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I. BOBEAHW OOPEOBU

Ynen 1

OBne OnwTtn ycnoBu u npeTxogHu uHdopmaumn 3a
OTBOPaH-€ 1 0OpXKyBake Ha NnaTexHa cMeTka U BpLUeHe Ha
Opyrv nnaTexHun ycnyrn 3a uanykm nuua (,osue OnwTH
ycnoBu®) rv ypeayBsaat yCrnoBuTe, npaBaTta U 00BpCKUTE Ha
TTK Banka AL Ckonje (,baHkata“) un KopucHukot
(oecouHupaH nogony) 3a wAHWTE WU3BpLIYyBaka Ha
noeguHeYHU U NocrnefoBaTenHU NNaTexHW TpaHCaKuMu BO
OOHOC Ha OTBOPaH-ETO, OAPXKYBaH-€TO WU 3aTBOPaHETO Ha
nnarexHaTa cMeTka.

BaHkaTa ru nsBplyBa nnaTexHuTe yCnyru WTo ce npegmeTt
Ha oBue OnNwTM YCNOBU COMMACHO 3af0SKUTENHUTE
ogpeabu on 3akoHOT 3a MnaTeXHW Ycnyru u nnaTHu
CUCTEMU U JOpYruTe MNPUMEHNUBM 33aKOHU W  MPOMUCH,
BKIy4YUTENHO W nponucute of obnacta Ha [eBUM3HOTO
paboTerwe, Kako W COrfacHo npaswunara Ha nnatHuTe
CUCTEMWU U KapTUYHWUTE MnaTexHu wemun BO kou baHkata
OVPEKTHO Unu MHAOMPEKTHO ydecTByBa. baHkaTa e aupekTeH
YYECHUK BO cregHuTe nnatHu cuctemn: MakegoHckn
uHTepbaHkapckn nnateH cuctem (MUMC), KnupuHwku
nHTepbaHkapckn cuctem (KMBC) wn WHTepHaumoHaneH
kaptudeH cuctem (KACUC). UHdopmaumm 3a KapTudHuTe
nnaTexHu wemMm Bo Kou ydyecTByBa baHkaTta ce goctanHu Ha
HejsnHaTa Be6 cTpaHuua (https://www.ttk.com.mk/).

Osue OnuwTtn ycnosBm ce coctaBeH den o PawmkoseH
[OroBOp 3a NnaTexHu ycnyrn cknyveH nomefy baHkaTta u
KopucHukoT, 1 3aegHo co Toj gorosop u co: (1) baparweto
3a oTBOpawe Ha nnatexHa cmeTtka of KopucHukoTt, (2)
Bakeykata Tapudpa 3a HagomecTn Ha ycnyrn Ha TTK BaHka
Al Ckonje BO AenoT Koj ce ogHecyBa Ha paboTeweTo Ha
dU3nYKM nuua co nnatexHu cmeTky; (3) Baxkedkata Ognyka
3a BUCWMHA Ha kamaTHuTe cTankm Ha TTK Bbanka ALl Ckonje,
BO [EJ10T KOj Ce 0HecyBa Ha paboTereTo Ha hmanykm nuua
CO MnaTexXHU CMeTKY; (4) BaXeykMoT TepMMHCKU nnaH 3a
Bpwere Ha nnateH npomeT Ha TTK Bbanka A Ckonje co
ctpaHctBo Ha TTK bBanka AL Ckonje; (5) BaxeukuoT
TepMUHCKM NnaH 3a BpLUEHe Ha nnaTeH NPoOMeT BO 3emjaTa
Ha TTK Banka AL Ckonje (6) MNOUMHMKOT 3a nnaTexHu
ycnyrn u nnatHn cuctemn Ha TTK Banka AL Ckonje, (7)
NHdopmaTMBHMOT OOKYyMEHT 3a Hagomectoum u  (8)

dopmynap 3a npegaoroBopHN uHdopmauun (nogaroum) 3a
NOHYAEHUTE KPeaUTHWN YCIOBU 3a NOTPOLUYBaYKN KPeauT, ro
coumHyBaaT PaMKOBHMOT [JOroBOp 3a MnaTexHU Ycnyru
nomery baHkarta n KopucHukort (,PaMKOBHUOT goroBop*).
CocTtaBeH gen Ha PamKOBHMOT OOroBop CTaHyBaaT U cute
onwTK yCrioBu, Horosopwu/ jaBHO objaBeHn
UHdopMaLmn/npeseHTauMm Cco Kou ce ypeayBaaT MU
perynvpaat npov3BOAMTE W YCnyrMte noBp3aHn Cco
KOPUCTEHETO Ha NNATEXHUTE YCIyru.

Co osue OnwTu ycrnoBu ce ypedyBa WM U3gaBakeTo Ha
pebuTHa  kapTuMyka MoBp3aHa CO nfaTexHaTa CcMmeTka,
yCrnyrute Ha enekTpoHcKo / MobunHo 6aHkapCcTBO MOBP3aHu
CO nrnaTexHaTa CMeTKa, U30aBaHeTO Ha KpeaWTHU KapTUYKu
on cTpaHa Ha baHkata, opobpyBaweTo [03BONEHO
npeyekopyBawe M ynotpebaTa Ha MUCTUTE BP3 OCHOBaA Ha
nocebHn porosopu nomery bankata u KopucHukoT u
COOABETHU ONWTY ycrnoBw/jaBHO 06jaBeHN nHopMaLnn.
KopucHukoT MoXe ga OTBOPM W [a KOPWUCTM MNnaTexHa
cMeTka ogBOeHO of apyruTe ycnyru. Bo Toj cnydaj, ke ce
npuvMeHyBaaT camo OoHue ogpenbu of osue ONwTU yCnoBu
NPMMEHNMBM Ha ycnyrata OTBOpawe, OdpXyBawe MU
3aTBOpakE Ha nraTexHa cMmeTka.

CtpaHute ce cornacyBaaT pgeka baHkata ro 3agpxysa
npaBoTO Aa MM U3MEHWU, OOMOMHU Mnu axypupa OnwTtute
YCrnoBW 3a BpemMeTo Ha Baxeke Ha 0Boj [lorosop, 6e3 ga ce
cknyun nocebeH aHekc Ha oBoj [loroBop. HaunHOT Ha
u3MeHa, [AOMNOfHyBawe WNu axypupawe Ha OnwTnute
ycrnoBum un u3BecTyBawe Ha KoOpucCHMKOT e ypedeH BO
OnwTuTe ycnoswm.

MonmMHuk

UneH 2
YnotpebeHute nonmmn nnu TepMuHy Bo osre OnwiTn ycrnosu
1 BO PamMKoOBHMOT JOrOBOp ro MMaaT CrnegHOTO 3HayYeHe:
»baHkaTta“ 3Hauum TTK Banka AL Ckonje, akLuMOHEpPCKO
OPYLWTBO OCHOBaHO COrfacHO 3akoHuTe Ha Penybnuvka
CeepHa MakegoHuja, co ceamwite Ha yn. "HapogeH ®poHT
19a”, 1000 Ckonje, Penybnuka CeBepHa MakenoHuja,
peructpvpaHo Bo TProBCKMOT peructap M peructapoTt Ha
Apyrm npaBHuM nuua npu  LleHTpanHuoT perucrtap Ha
Penybnuka CeepHa MakegoHuja nog EMBC 6121110,
AaHoyeH o6Bp3Huk co ENB 4030006597638, oBnacTteHa
faHka 1 gaBaTen Ha nnaTexHu ycnyrn Bp3 une paboTere
Hagsop Bpwu HapopHata BaHka Ha Penybnuka CeBepHa
MakefnoHnwja;
,KOPUCHUKOT Ha nnartexHu ycnyrun” unm ,KopucHukot" e
du3n4ko nuue noTtpollysay koe co baHkaTa ke ro cknyum
PamkoBeH 4oroBop 3a nnaTtexxHu ycnyru 3a usmdko nuue;
»foTpowyBay“ e pn3nMyKo Nrue Koe CKnydyBa AOroBop 3a
nnatexHu ycnyrm co baHkata 3apagu ocTBapyBake Ha
uenn Koum He ce MOBP3aHM CO BpLUEHETO Ha HerosaTta
JejHocT nnu npodecuja;
,OBnacTeHo nuue 3a paborta co nnartexHa cmeTka’ e
nvue koe KOpWUCHWMKOT nMCMEHO Ke Tro oBnactM 3a
pacnonarake CO CpefcTBaTa Ha nnarexHata cMeTKka Ha
KopucHukoT kaj baHkaTa;
»~3aCTanHUK’ € 3aKOHCKW 3acTanHWK UMM cTapaTten Koj BO
paMKuTe Ha 3aKOHCKOTO OBMacTyBake UNU OBfacTyBaHeTo
OafleHO CO oafyka Ha HagnexeH opraH, ro 3sacranyBa
Kop1CHUKOT KOj MMa orpaHuyeHa AenoBHa CNocobHOCT unu
€ [eNoBHO HeCrnocobeH;
»FATCA cTtatyc” uma nuue kaj koe ke ce yTBpAu NocToexe
Ha koja 6uno wvHauuWja Mopagu Koja Ha Toa nuue ke ce
npuMeHyBa [JaHOYHMOT 3aKkoH 3a cTpaHcku cmeTku (Foreign
Account Tax Compliance Act) Ha CoeauHeTute
AmMepukaHckm OpxaBu ynja uen e ga rm cnpeyvn gaHovHuTe
o6Bp3Huum opn CoepuHetnTe AmepukaHcku [pxaBu ga
nsberHat gaHoUM CO KOPWUCTEHE Ha CTPAHCKU CMETKM.
TeKkcToT Ha 3aKOHOT e AocTaneH Ha Www.irs.com.
»LfnatexHa cmeTka“ e cmeTkaTa KojaWwTo ja oOapXyBa


http://www.irs.com/
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BaHkata Ha nme Ha KOpUCHWMKOT M KojaliTO Ce KOpWUCTU 3a
M3BpLUYBaHe Ha MraTeXHU TPpaHCaKLUuu;

,»OApXyBake Ha NraTeXxHa cmeTka“ e ycnyra Ha baHkata
3a BOAdeHe nnarexHa CcMeTka kKoja Hema cTaTyc Ha
HeaKkTMBHa nnaTexHa cmeTka, 3a Aa MoXe ucTtata fa ce
Kopuctn o cTtpaHa Ha KopucHMKOT 3a uenuTe Ha
U3BpLUYBaH-e Ha MraTexXHU TpaHCaKuuu;

»HeakTuBHa cmeTka“ e: 1) nnatexHa cmeTka Ha
notpowysay kaj baHkata Ha koja HenpekumHaTo BO nepuop
Of Hajmanky 24 wmeceuM He Ce W3BPLIEHU OOJIMBHU
NnaTexHW TpaHCaKuMu aBTOpU3MpaHW of MOoTPOLlyBayoT
NN NPWIAMBHW NMNaTeXHW TpaHCaKuMK, CO MCKNYYOK Ha
npecmeTkata M nnakawe/HannaTa Ha kamaTa, W/unm Kou
6uno apyrn nnaTexHu TpaHCakuMy KOULLTO Ce U3BPLLEHU BO
KopucT Ha baHkata unu Bo Bpcka co koja baHkata Hemana
CO MOTPOLIYBa4YoT WNM NuuaTa LWTO Cce OBfacTeHn 3a
paboTerwe CO nnarexHara CMeTKa MIM HEroBUOT 3aKOHCKM
3acTanHWK AOKYMeHTWpaHa MUCMeHa, €eneKkTpoHCKa wu/vunu
CHMMEHa TenedgoHCKa KOMyHMKauuja wnuM 2) AOenosuTHa
CMeTKa BO BpcKa CO koja baHkaTa Heman co noTpoLlyBayoT
UNM nuuaTa LWTo Ce OBnacTeHu 3a paboTewe CO cmeTkaTa
WA  HEroBMOT  3aKOHCKM  3acTanHUK  [AOKyMeHTupaHa
NUCMEHa, €EneKTPOHCKa W/unn CcHUMEeHa TenedgoHCcKa
KOMYyHMKaLmja, BO HenpekuHaT nepuoa of HajManky gecet
roavHu;

~TapudHukor Ha BaHkata“ 3Haum BaxeukaTa Tapuda 3a
HagomMmecTouM Ha ycnyry wTo M Bpwmn TTK BaHka ALl
Ckonije;

»fnaTtexHa TpaHcakumja“ e BHecyBame, NOBMEKyBaHke UIn
NPeHoC Ha NapuyHW CPeacTBa UHULMPAHW Of nnakayoT unu
BO UMe Ha nnakayoT unuv of npuMMayvoT, HEe3aBUCHO of
obBpckMTe KOM npousnerysaat o OOHOCOT nomery
nnaka4oT 1 NpMMayoT;

»EAWHCTBEeHa uaeHTuduMKaumcka o3Haka“ e KombmHaumja
Ha OykBu, Opojkm wnu cumbonu koja bBaHkata My ja
ogpeayBa Ha KopuUCHMKOT M KOja Mpu U3BpLUYyBawe Ha
nnartexHa TpaHcakuuja 3afomKUTENHO ce HaBedyBa 3apaau
HeroBa HeABOCMMWCMEHa naeHTUdMUKaLumja Unu Ha Herosata
nnartexHa cMeTKa of CTpaHa Ha apyr KOpuCHUKOT;

»LfnateH Hanor“ e cekoja WMHCTPyKUMja of nnakady unu
npvmMay o CBOjOT AaBaTten Ha NnaTexHW ycryru co koja ce
Dapa n3BpLUyBake Ha NnaTexHa TpaHcakumja;

HLMnakavy“ e usnMyko nvue vnu nNpaBHO NMUE Koe MMa
nnatexHa cMeTka M Cce corfacyBa 3a M3BpLUyBawe Ha
nnaTteH Hanor o4 Taa cMeTKa Unu BO CNy4aj Kora He NnocTou
nnatexHa CMeTKa, M3NYKO nuue WM NPaBHO fnuue Koe
[aBa nnaTeH Hanor;

»fpuMay“ e @usnuko unuM npaBHO nuue 3a kKoe ce
HaMeHeTM napuyHUTE cpeacTBa KoM ce npeameT Ha
nnartexHaTa TpaHcakuuja;

.,[IOKpUTME Ha nnaTexxHa cmeTka” e cocTojda Ha
nnarexHata CMeTKka of NPEeTXOOHUOT AeH 3rofieMeHa 3a
NpUnUBOT Ha cpeacTBa BO TEKOT Ha AEHOT U 3a cpeAcTBata
ofoOpeHn Bp3 OCHOBa Ha pgoroBop co 6OaHkaTa 3a
[03BOMEHOTO HEraTMBHO cango Ha cMeTkaTa, HamaneHo 3a
nnakarwaTta BO TEKOT HA AEHOT 40 MOMEHTOT Ha YTBPAYyBaHe
Ha NOKPUTMETO;

.,J[lpueM Ha nnateH Hanor’ e [JocTaByBake, OOHOCHO
npegaBake Ha nnateH Hanor Ha baHkata Ha goroBopeH
Ha4UH;

»ABTOpU3aumja“ e nocranka co Koja ce nposepyBa ganu
KopucHukotr wunu bBaHkata uma npaso f[a uM3BpLUYBa
onpegenexHv gejcTeuja;

.[ipucdakake Ha nnateH Hanor’ e KOHCTaTupake Ha
yCcrnoBuTe 3a peanuaupare Ha NnaTtHUOT Hanor. baHkaTta ro
npvMa NNaTtHUOT Hamnor ako UCTUOT € MPaBUITHO MOMOSIHET,
M COApXW cuTe nogatoum wTo ce BGapaat cnopen 3akoHOT,

ako 3a Hero e ob6e3befeHO MOKPUTME UM aKO KOH Hero e
NpunoXeHa nponuwiaHa JoKyMeHTauuja. AKO The yCnoBu He
ce wucnonHetn, baHkaTa ro opbwsa nNaTHWOT Hanor
HajogouHa cnegHuwoT paboTeH pAeH MO AaTyMOT  KOj
KopuncHUKOT ro onpedenun 3a AaTyM Ha peanusauuja;
daTym Ha Banyta” e patym co koj baHkata Ha
Hanorogasa4yoT obe3beagyBa NOKpUTME 3@ NNATHUOT HANoOroT
Ha cMeTKaTa Ha [faBaTenoT Ha NnaTeXHW YCcnyrm Ha
nNpMMaYoT Ha UNM Ha NOCpPedHWYKN OaBaTen Ha MraTexHu
ycnyru;

,/3BplWyBake Ha nnaTteH Hanor’ e Hamanysawe Ha
NMOKPUTMETO Ha MnaTexHaTa cMeTKa Ha nnakadoT U BOeAHO
3rofieMyBar€e Ha NMOKPUTMETO Ha MnaTexHaTa cmeTkaTa Ha
nNpyvMaYvoT, aKko cMeTKaTa Ha NpPMMayvyoT Ha nnakaweTo € Kaj
ucta 6aHka. Ako NpumMa4oT uma cmeTka Kaj gpyra b6aHka, ce
cmeTa feka baHkaTta ro ussplumna nnaTtHWOT HanNoroT Kora
ro Hamarnurna noKpuTUeTo Ha cMeTkaTa Ha KOPUCHUKOT Koj e
nnakady v ro ucnpartuna HanoroT 3a npeHoc un obesbeauna
NnoKpuTME 3a NPWMMB Ha CMeTKaTa Ha MpUMadYoT Kaj apyr
AaBaTtern Ha NnaTexHu yCnyru;

,TEPMUHCKA nNNaH 3a WU3BpLYyBakbe Ha NNaTeXxHu
TpaHCaKUMMU® 3Ha4M BaXeyknot TepMuHCKM nnaH 3a
BpLLEHE HA NNaTeH NPoOMEeT co cTpaHcTBo Ha TTK baHka Al
Ckonje n Baxeyknotr TepMWMHCKM MnaH 3a BpLewe Ha
nnarteH npomeT BO 3emjaTa Ha TTK BaHka ALl Ckonije;
,PaboTeH AeH“ e [eH Ha KOj AaBaTenoT Ha NnaTexHu
yCnyrn Ha nnakayoT unu AasaTernoT Ha NNaTeXHW ycrnyru
Ha MNpPUMayoT BKIyYeH BO U3BpLUYBake Ha MraTexHa
TpaHcakuuja e OTBOpeH 3a paboTa 3a ga ce OBO3MOXWIO
U3BpLUYBake Ha NnaTexHarta TpaHcakumja, 0QHOCHO nepuog
YyTBPAEH CO MpaBunarta 3a paboTa Ha MMaTHMOT CUCTEM U
CUCTEeMOT 3a MopamMHyBawe Ha XapTuv of BPedHOCT KOj v
ondaka cute HacTaHW 3a BpemMe Ha pabOTHMOT LMKNYC Ha
OBVE CUCTEMM, HE3aBMCHO BO KOj Mepuod of AeHOT M HOKTa
ce cnyyyBaaT nopamHyBamata; PaboteH aeH Ha baHkaTa e
CeKoj AieH oA noHedernHWK Jo NeTok, ocBeH caboTa, Hedena,
1 HepabOTHM OEHOBU COrNacHO NO3UTUBHUTE MPOMMUCHU, KaKo
n geHoBu 3a kou bBaHkaTa ke pgoHece oanyka geka ce
HepaboTHu. PaboTHMOT OeH ce pJdedwmHMpa W MeHyBa
cornacHo TEPMUHCKMOT MNiaH 3a U3BpLUYyBakE Ha NMaTexHu
TpaHcakuun. Bo KOHTeKCT Ha pdaBaweTo Ha Ycnyrn Ha
€eneKkTpoHcko / mMobunHo ©GaHkapcTBO, kako paboTeH AeH
MOXe Ada ce cmeTa u caboTa;

»PecepeHTeH AOeBM3eH Kypc“ e [eBu3eH Kypc Koj ce
KOPUCTW Kako OCHOBa 3a npecMeTyBake Mpu Kynysake unm
npofaBake Ha CTPAHCKW MMaTeXHW CPeacTBa M KOjLWTO ro
cTaBa Ha pacnonarake baHkaTa unm KojlTo NoTekHyBa of
jaBHO gocTaneH n3Bop;

»PedepeHTHa KamaTHa cTanka“ e kamaTHa cTarnka Koja ce
KOPUCTM KaKko OCHOBA 3a CEKOe MpecMeTyBak€e Ha kamaTa U
NnoTeKkHyBa OA jaBHO JocTaneH M3BOp WM Koja Moxe Aa buae
npoBepeHa of OBETe OOrOBOPHW CTpPaHM Ha OOroBOPOT 3a
nnaTexHu ycnyru;

»TPaeH Hanor“ e WHCTpyKuuja JageHa o nnaka4dyoT Ha
JaBaTenoT Ha nnaTexHu YCnyrn KojawTo ja oapxyBa
nnatexHata CcmeTka, 3a WU3BpLIyBakbe Ha KpeauTHM
TpaHcdepn BO pedoBHW BPEMEHCKM WHTepBanu wunu Ha
ogHanpen yTBpAeHU AaTyMu;

»lpudakawe Ha nNNaTeXxHU TpaHcakuuMu® e nnatexHa
ycnyra koja ja AaBa baHkaTa Bp3 ocHOBa Ha AOroBop CO
npyumayoT 3a npudakake W o0b6paboTka Ha nnaTexHu

TpaHcakuuy, LWTO pe3ynTupa CcO MPEHOC Ha napuyHu
cpeacTBa KOH NpuMaYor;
»ycnyra 3a wWHUAUMpawe nnakawe“ e ycnyra 3a

VHUUMpakse NnateH Hamnor Ha Gapare Ha KopucHMKOT of
Heroea nraTexHa CMeTKa koja ja ofp)xyBa Apyr AaBaTesn Ha
nnaTexHu ycnyru,
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“Ycnyrn noBp3aHu co nnatexHa cMeTKa’’ ce cuTe ycrnyru
IWITO Ce MOBp3aHM CO OTBOPAHETO, OOPXKYBaAHETO MU
3aTBOpaHETO Ha NnaTexHaTa cMeTKa, Kako U [OroBOPEHOTO
[03BOMEHO MpeyveKkopyBake M OOMrOBHOTO cango; - Ycnyru
noBp3aHM cO nMnakawarta ce cnegHute: 1) ycnyrm Kowu
OBO3MOXYyBaaT BHECyBahe rOTOBMHA Ha MraTexHa CMeTKa,
Kako U CUTe aKTMBHOCTM TOBP3aHNW CO OTBOpame,
oOpXyBake W 3aTBOpakbe Ha Taa CMeTKa; 2) ycrnyru Kou
OBO3MOXYyBaaT MOBfieKyBawe rOTOBMHA Of nnartexHa
CMeTKa, Kako U CMTe aKTMBHOCTW MOBP3aHW CO OTBOpaHe,
oOpXyBake W 3aTBOpake Ha Taa CMeTKa; 3) M3BpLUyBaHkEe
nnaTexHW TpaHcakumu, BKIy4YyBajkM MPEeHOC Ha napuyHu
cpencTBa Ha MnaTexHa CMeTKa Kaj AaBaTernioT Ha NnaTexHu
YCNYr Ha KOPWCHUKOT Ha MnaTeXHW YCnyru wnu Kaj apyr
[aBaTen Ha nnateXxHuW YyCnyru: a) M3BplUyBare AUPEKTHU
3aJ0MxyBaa, BKNyYyBajkn  €OHOKpaTHW  OUPEKTHU
3aJ0MmKyBawa; 0) M3BpllyBake NNaTexHW TpaHCaKUuMU CO
NNaTtexHu KapTUYKM WAWM  CAUMHU  TeNEeKOMYHUKaLUWCKK,
aurvTanHm unu MHOpMaTUYKU ypeau, U B) U3BPLUYBaHe
KpeauTHU TpaHcdepw, BKNyvyBajku TpajHn Hanoswn; 4)
U3BpLUYBaHe MIATEXHN TPAHCAKLUM Kaj KOULLTO MapuyHUTE
cpeactBa ce o06e3begeHn €O KpeguTHa fvHWja  3a
KOPUCHWKOT Ha MraTeXHU YCMyru: a) N3BpLuyBake ONPEKTHU
3a0MxKyBaka, BKNyYyBajkn  edHOKpaTHW  OUPEKTHU
3aJ0MmKyBawa; 0) M3BplyBarke NNaTexHW TpaHCaKUuMU Co
NNaTtexHW KapTUYKM WAWM  CAIUYHU  TeNEeKOMYHUKaLWCKK,
aurmTanHm unu MHOpMaTUYKU ypeau, U B) U3BPLUYBaHE
KpeauTHU TpaHcdepw, BKNyvyBajku TpajHW Hanosn; 5)
u3gaBawe NNaTtHU  MHCTPYMEHTU u/mnn  npudakame
nnaTexHW TpaHcakumun; 6) napuyHn Ao3Haku; 7) ycnyru 3a
WHMUMpake Ha nnakawa; 8) ycnyrm 3a [OaBawe
WHGOPMaLMKN 3a NNaTexHUTe CMETKW, Kako U cute adejcTea
Ha TexHu4Ka MOAApPLUKA HEOMXOAHM 3a TOYHO BpLUEHE Ha
nnaTexHuTe ycnyru.

»IpeKyrpaHmyHa nnaTtexHa TpaHcakuuja unu
npekyrpaHMyHa nnaTtexHa ycnyra“ e nnartexHa
TpaHcakumja uWnM  nnaTexHa ycnyra BO  4MewTo

n3BpLUyBake, OQHOCHO AaBake, camo efjeH oA gaBaTenuTe
Ha nnaTexHuTe yCrnyrn, He3aBUCHO Aarnu € Ha nrakayoT unu
Ha NpMMa4voT, € OCHOBaH M paboTu Bo Penybnuka CeepHa
MakepgoHuja;

»fnaTeH MHCTPYMEeHT" e nepcoHanuampaH ypeg(un) w/unm
36up Ha nocTanku [oroBopeHn nomery KOpucHUKOT K
BaHkaTa 1 Kou ce KopucTart 3a MHULUMpame nnaTeH Hanor;
»fnaTexHa kapTuyka“ e BuA Ha nnaTeH MHCTPYMEHT KOj My
OBO3MOXYyBa Ha nnaka4yoT fAa uHUUMpa TpaHcakumja co
nebuTHa MnM KpeauMTHa KapTMyka W KOjLUTO MOXe Jda ce
KOPUCTW oA MMaTernoT 3a nnakawe Ha CTOKM 1 ycrnyrn n/mnm
3a NoBneKkyBake U/1nv BHeCyBare roTOBUHA;

»I1NnaTeH UHCTPYMEHT 3acHOBaH Ha KapTuUuKa“ e Cekoj
nnateH WHCTPYMEHT, BKIyYMTENHO KapTuyka, mobuneH
TenedoH, KomnjyTep MNU KakoB OUNO ApYyr TEXHOMOLLKM
ypen WTo coapXu cCooABeTHa nnaTexHa annukaumja KouwTo
Ha nnakadyoT My OBO3MOXYBaaT MWHULUMpake nnaTexHa
TpaHcakumja 3acHOBaHa Ha KapTuyka, a Koja He e KpeauTeH
TpaHcdep UM QUPEKTHO 3af0IMKyBaH-E;

»A3aaBarwe nnatHM MHCTPYMEHTU e nnartexHa ycnyra Ha
BaHkata Bp3 oOcHOBa Ha [JOroBOp CO MfakayoT 3a
o6e3benyBartbe Ha nnaTeH MHCTPYMEHT 3a MHUUMpae U
0b6paboTka Ha nnaTeXHUTe TPaHCaKUMM HanpaBeHU of
CTpaHa Ha nnakayor;

»flnatexxHa TpaHcakuuja co pebuTHa KapTUika“ e
nnatexHa  TpaHCakuuMja  3acHOBaHa Ha  KapTuuka,
BKMYYUTENHO W nfaTexHa TpaHcakuuja co nnaTexHa
KapTuyka co mpeTnnara, KojalTo He NpeTcTaByBa MnaTexHa
TpaHcakumja 3acHOBaHa Ha KpeauTHa KapTudka, MpULLITO 3a
M3HOCOT Ha CeKkoja MnaTexHa TpaHcakuuja HanpaBeHa co

ynotpeba Ha febuTHaTa KapTuuka, BedHall Wiu Ha KpajoT
Ha ofHanpen geduHMpaH nepuog ce Hamanyea cocTojbara
Ha pacnofoxnuMBMTE MNapuUYHM CPeAcTBa Ha nnaTexHara
cmeTka Ha KopucHUKOT;

“NMnatexHa TpaHcakKuuja €O KpeauTHa KapTuuka“ e
nnaTexHa TpaHCakuuja 3acHOBaHa Ha KapTudka, kage LUTo
W3HOCOT Ha TpaHcakuujaTta, OenymMHO WNW LEerocHo, ce
3aJ0MnXKyBa of nnakayoT, Ha ogHanpes AOroBOPeEH AaTyM BO
MeceLoT, Bp3 OCHOBa Ha nocebeH JOroBop 3a pacnonoxnve
KpeauT ckrnyydyeH Mefy gaBaTenoT Ha MnaTexHW YCryrm u
KOPUCHMKOT Ha MMnaTexHu YCryru co Koj ce yTBpAayBa ganu,
CO KOja CcTanka W Ha KOj HayMH Ke ce npecmeTyBa M
HannaTyBa kamaTta 3a N03ajMeHMOT MU3HOC;
»ABTeHTUMKaumja“ e nocTtanka Koja M OBO3MOXyBa Ha
BaHkata ga ro noTBpau MAEHTUTETOT Ha KOpMCHUKOT wunu
BannMOHOTO KOpUCTEHEe Ha ogpedeH nnaTeH WHCTPYMEHT,
BKNy4yBajkM ja u ynotpebaTa Ha HEroBuMTe KOPUCHWUYKM
CUrypHOCHM obenexja;

»YCIYyrn Ha enekTpoHcko / mMobunHo GaHkapcTBO“ ce
nnaTexHu ycnyru BO NNaTtHUMOT NpoMeT BO 3emjata U BO
cTpaHcTBO kouwTo bBaHkata My 1 o6e3benyBa Ha
KopnCHMKOT Bp3 OCHOBa Ha CKNyYeH [OroBop, a npeky
Cuctemot 3a e-bGaHkapcTBO, M Toa: ynmatu/ucnnatm Ha
cpeactea O nnaTexHa CMeTKa, yBug W crnedewe Ha
cocTtojbaTta Ha nraTtexHa CMeTKa Kako M Apyrute npogyKTu
Bo baHkaTa, n3Bog oa NMpoMeETOT Ha nnaTtexHaTa cMeTKa;
nopaTtouM BO cTaHgapav3vpaHa dopma 3a pasmeHa co
COMNCTBEHW annukauun; npumare Ha Wu3BecTyBawa of
BaHkaTta; reHepupare Ha efHoKpaTHa I03VMHKa Mpeky
annukaumja Ha wmobunHmoT ypen Ha KopucHukoT,  3a
aBTopM3auuja Ha NNaTeXHU TPaHCaKLUMKN NPEKY UCTUOT;
,»CUCTEMOT 3a e-6aHKapCcTBO” MpeTcTaByBa CWUCTEM 3a
ereKTpoHCKa pas3MeHa Ha uHdopmaumu nomery baHkaTta u
KopucHUKOT npeky wWHTepHeT cTpaHaTa Ha badkata 3a
€IeKTPOHCKO/ MOBMITHO D©aHkapcTBO
(https://ebank.ttk.com.mk) unuM npeky annukauuja Koja ce
MHCTanupa Ha MobuneH TenedoH Ha KopUCHUKOT BO
BaHkata 3apagu pacnonarake CO cpeacTBata U
OOpXyBake Ha nnaTtexHata cmeTka Ha KOpWCHWMKOT Kaj
baHkara;

»ENIeKTPOHCKa nopaka“ e Hu3a Ha nogatouu Kou ce

€NEeKTPOHCKN  FeHepupaHu, WUcnpaTeHn, MNpUMEHU  Unu
3a4yyBaHW Ha ENeKTPOHCKW, ONTUYKU WUNU OPYrU CrvYHU
MeanyMu:

.,KOpUcHMYko wume” e kombuHaumja Ha 3HauM Kkoja e
pogeneHa Ha KopucHukOT of cTpaHa Ha BbaHkata u koja
€OVHCTBEHO ro UaeHTUdrKyBa BO pamkm Ha CucTemoT 3a e-
©6aHKapcTBO;

.[IpMMay Ha eneKTPOHCKM nopakn” e nuue Koe ja NpMMnIo
ereKTpoHCcKaTa nopaka unm nopakaTa € npMMeHa BO HEroBo
uMme, CO Toa LUTO NOCPeOHMKOT Ha enekTpoHcKaTa nopaka He
Cce cMmeTa 3a npyMay Ha efnlekTpoHcKaTa nopaka;

LJcnpakay Ha eneKTPOHCKN nMopaku” e nuue Koe camo ja
ucnpaTturno enekTpoHcKkaTa nMopaka wnu nopakata e
ucnpaTeHa BO HEroBo MMe, CO Toa LUTO MOCPeOHWKOT Ha
erneKTpoHCKaTa Mopaka He ce cMeTa 3a ucnpakad Ha
erieKTpoHcKaTa nopaka;

L,TTK M-bank” e annukaumja koja ce wHCTanuMpa Ha
MobuneH TenedoH, npeky Koja KOpUCHMKOT nmMa MOXHOCT 3a
yBUA, BO NPOAYKTUTE KOW MM Kopuctu Bo baHkaTta, a 3aBUCHO
of npueunerujata, Moxe a BpLUM U Nnakama;
»EMEeKTPOHCKa nnaTeXxHa TpaHcakuuja“ e nnartexHa
TpaHcakumja MHMUMpaHa 1 U3BpLUEHa OHMajH 1 He BKNy4yBa
nnaTexHu TpaHcakuMu fafeHu BO XapTueHa dopma unu
WHCTPYKUMW AafeHun No nowTta unm Tenedon;
»[IpemMonyeHo AOMMKHUYKO cango“ e  nNpemMonyeHo
npudakawe Ha npevekopyBake Ha TEKOBHOTO cango Ha
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nnarexHaTa CMeTKa Ha KOPUCHWKOT, npuwTto Bankata my
CTaBa Ha pacrnonarawe Ha KOPUCHUKOT Ha MnaTexHuTe
yCnyr napu4Hn cpegctsa BO M3HOC LITO MO HagMWHYBa
TEKOBHOTO cango Ha COMCTBEHMTE MapuyHW cpeacTBa Ha
nnarexHata cMeTka WNu ako € [OroBOPeHO [03BOSIEHO
npevekopyBawe, ro HaAMWHYBa U M3HOCOT Ha J03BOMEHOTO
npevyeKkopyBame;

»OHNajH KopucTewse YCnyrM noBpP3aHW CO nnaTexHa
cmetka’”: baHkata My oBO3MOXyBa Ha KopucHuKOT
KOpUCTeHwe Ha yCcnyrmte rnoBp3aHW CO NnatexHarta cmeTka
NpeKy MHTEpPHET, unu co MobunHa annvkauwja;

»KpeouteH TpaHccep BO AeHapu BO 3ewmjaTta’:
KopucHukoT paBa uWHCTpykumja Ha bankata ga umsspum
NMpeHoC Ha napwyHW CpeacTBa Of HeroBaTa MnaTexHa
CMeTKa BO KOPUCT Ha Apyra CMeTKa, BO AeHapu;

»KpeouteH TpaHcdep BO e€eBpa BO CTpPaHCTBO’:
KopucHukoT paBa MHCTpykumja Ha bBankata ga wmssplum
NpeHoC Ha napuWyHW CpeacTBa Of HeroBaTa MnaTexHa
CMeTKa BO KOPUCT Ha Apyra CMeTKa BO CTPaHCTBO, BO €Bpa;
»KpeauteH TpaHccdep Bo BanyTta pasnu4yHa of eBpo BO
cTpaHcTBO’’: KOpMCHMKOT gaBa MHCTpykumja Ha baHkaTa ga
M3BPLUM MPEeHOC Ha MapudyHU CcpeacTBa Of HerosaTta
nnartexHa cMeTKa BO KOPUCT Ha [pyra cMeTka BO CTPaHCTBO,
BO BanyTa pasnuyHa oj eBpo;

»fpunuB opf cTpaHcTBO’’. baHkata npuma napuyHu
cpeacTBa CO KpeouTeH TpaHcdep oA CTPaHCTBO, CO Len
COOOBETHMOT M3HOC Ha Napu4HKU cpeacTBa Aa ce npeHece u
[a My ce cTaBu Ha pacnonarawe Ha KopucHUKOT;

» TPaeH Hanor”’;: baHkaTa, BO COrMacHOCT CO MHCTPYKLMja Ha
KopucHukoT, nsBpllyBa pedoBHW KpeauTHW TpaHcdepn Ha
duKCHU / onpenenvBu U3HOCU Ha MapwW4HWM CpeacTBa of
nnarexHata cmetka Ha KopWCHMKOT BO KOPUCT Ha Apyra
CMeTKa;

,A3naBawe pOebutHa Kaptuuka’’: baHkata wu3gaBa
nnartexHa KapTuyka koja e noBp3aHa Co nnarexHarta cMeTka
Ha KopucHukoT. 3a WM3HOCOT Ha Ccekoja nnartexHa
TpaHcakumja HanpaBeHa co ynotpeba Ha aebutHaTa
KapTuyka, AMPEKTHO M BO LIENOCT ce HamarnyBsa cocTojbata
Ha pacnonoXnMBWTE MNapUYHU CPEACTBa Ha nnaTexHara
cmeTka Ha KopuCHMKOT, BO KOU € BKIy4EHO [O03BOMEHOTO
npeyekopyBame;

»A3paBawbe KpeauTHa KapTuuka’’: baHkaTa uv3gaBsa
nnaTexHa KapTu4ka Koja e noBp3aHa Co nnarexHarta cMeTka
Ha KopucHuKOT. BKYynHMOT WM3HOC Ha TpaHcakuuuiTte
M3BpLUEHN CO OBaa kapTuika Ha OOrOoBOPEHWOT AaTyM BO
LenocT Unu AenyMHO ce 3af0rKyBa of nrnaTtexHaTa cMmeTka
Ha KopucHukoT. baHkaTta Moxe ga npecmeTa W Aa Hannatu
KamaTa 3a WCKOPUCTEHUOT W3HOC, BO COMMACHOCT CO
[OroBOpoOT 3a u3gaBake U ynotpeba Ha KpeguTHa KapTuyka
cknyyeH co KopncHukoT;

»foBnekyBawe rotoBuHa’’: KopucHukoT
roTOBMHA Of HEroBaTa MraTeXxHa CMeTKa;
»03BONIEHO npeyekopyBame’: Bp3 ocHOBa Ha 4OroBOpoT
3a [03BONIEHO npevekopyBawe, baHkata Ha nnatexHarta
cMeTka Ha KopucHMKOT rO0 cTaBa Ha pacnonarawe
[OrOBOPEHMOT M3HOC Ha CPEACTBA LUTO MOXe Aa ro KOpUcTu
KopucHukoT Kora Ha nnatexHata cmeTka Hema Beke
CONCTBEHW Napu4yHn cpeacTsa. Bo goroBopoT 3a [03BONEHO
npevekopyBarwe ce ogpeayBaaT MaKCUManHWMOT M3HOC Ha
napu4yHM cpeactBa  KOMWITO MOXe Jda M nosajmu
KopuCHUKOT, kako U HagoMecTouuTe U KamaTuTe, LOKOMKY
Hannatysa KOpUCHUKOT.

»lpeHecyBawbe Ha nnaTteXxHa cMmeTKa MNM ycnyra 3a
NPEeHOCNMBOCT’ e CrnpoBedyBake Ha MpeHecyBawe Mo
baparwe Ha KopucHuKOT, o4 edeH KOH Apyr gaBaTen Ha
nnaTtexHu ycnyrm Ha: uHdopmaumm 3a cuTe  unu
onpegeneHn TpajHX Hano3W 3a KpeauTHU TpaHcdepw,

nogurHyea

MOBTOPSIMBM  OWPEKTHW  3afoflKyBawa W  MNOBTOPNUBU
NPUMMBHM KpeaWTHU TpaHcdepu Kou ce W3BpLlyBaaT BO
KOPUCT UK Ha ToBap Ha nnaTexHata cMeTka Ha KopucHWKOT
u/vnu npeHoc Ha MO3MTMBHOTO cango Ha COMNCTBEHUTE
napu4yHM cpefcTBa Ha NaTexHa cMeTka OTBOpPEeHa Kaj aApyr
JaBaTen Ha nnaTexHu ycnyru, co unu 6e3 3atBoparbe Ha
nnaTexHaTta cMeTKa o[ Koja ce BpLUM NMPEHOCOT;

Il. NMNATEXXHW YCNYTU

YUneH 3
MnatexHn ycnyrm ce ycnyrm kou oOBo3MoxyBaaT: 1)
BHECYBaH-€ U NOBIIEKYBaHe rOTOBMHA HA NnaTexHa cMeTka,
Kako U CcuUTe aKTMBHOCTM MOBP3aHNW CO OTBOpame,
o4pXyBake U 3aTBOpake Ha Taa CMETKa; 2) U3BpLUYyBaH-E
Ha NnaTeXHW TpaHCakuuu, BKNy4yBajku NPEHOC Ha napuyHM
cpefacTBa Ha nnartexHa cMmeTka kaj baHkaTta Ha KopucHukoT
Ha NnaTexHW ycrnyru Wnu Kaj gpyr gaBaTen Ha nnaTtexHu
yCcnyru: a) Wu3BpllyBakbe Ha [AVPEKTHW 3a[oIbKyBaksa,
BKMy4YyBajkn €OHOKPATHM OUPEKTHU 3aforkyBawa; 6)
U3BPLUYBaHE NNaTeXHW TPaHCAKLMKN CO NMAaTEXHU KapTUYKK
WA CAWYHW  TENEKOMYHWKaUWUCKW,  OUrUTanHu  unu
WHOPMATUYKN  ypean, W B) WU3BpLIYBaHE€ KpeauTHU
TpaHcdepw, BKIyYyBajkn TpajHN Hanosn. 3) n3BpLUyBakbe Ha
NNaTeXHW TpaHCaKuMM Kaj KOULWITO napuyHUTE cpeacTBa ce
obe3beneHn co KpeauTHaA fMHMj@ 3@ KOPWUCHUKOT Ha
nnNaTexHu ycryru: a) W3BpLyBake Ha  OUPEKTHU
3a0MxKyBaa, BKNyYyBajkM  eOHOKPaTHW  OUPEKTHU
3agomkyBama; 0) n3BpLUyBaHe MraTexXHW TpaHCcakumm co
NNaTtexHW KapTUYKM WM CAIMMHU  TeNEeKOMYHUKaLWCKK,
OUTUTanHn “nuM MHAPOPMAaTUYKN ypeau, U B) U3BpLUYBaHe
KpeauTHU TpaHcdepw, BKNydyBajku TpajHn Hanosu. 4)
u3gaBawe NNaTtHU  MHCTPYMEHTU uw/mvnn  npudakarwe
nnaTexHW TpaHcakumun; 5) napuyHu gosHaku; 6) ycnyru 3a
WHMLUMpake Ha nnakawa, W 7) YyCcnyrm 3a [JaBawe
UHdOopMaLmK 3a nnaTexHuTte cmetkn. Co Len nnateH Hanor
Aa éuge npaBuUHO MHULMPaH U U3BpLUEH, NOTpebHo e aa
Ce KOpWUCTM efuHCTBeHaTa waeHTUdUKaumcka O3Haka 3a
©poj Ha cmeTka (bban) nnu cneundukauuja Ha nHpopmaumm
(IBAN, SWIFT), pnokonky cTaHyBa 360p 3a NMpeHOC Of/KOH
CTpaHCTBO. MakcumanHmoT PpoK Ha wu3BpllyBake Ha
nnNaTtexHUTe YCMyru € COornacHo TepMWHCKM nnaH Ha
BbaHkaTa 3a nnaTtexHu TpaHCaKUuMW KOj € jaBHO objaBeH Ha
BeO-cTpaHuUaTa Ha 6aHkaTta. KopucHukoT u baHkata moxe
Ja porosopaT orpaHuMdyBake€ Ha M3HOCOT Ha cpefcTBaTa
npyM KOPUCTEHETO Ha oAapedeH nnaTeH MWHCTPYMEHT.
KopucHukoT mma npaso oa baHkata ga nobapa ga my
nm3gage oBa Unu noBeke pasnuMyHM NnaTeXxHu 6peHaoBM Ha
NNaTtHMW WUHCTPYMEHTWM 3aCHOBaHW Ha KapTuyka, nog ycrnos
TakBaTa ycnyra ga ce Hyau op cTpaHa Ha bawdkara.
WHdopmaummTe 3a cuTe pacnonoxnuen 6peHOoBU Ha
KapTU4YKM U HUBHUTE KapaKTEPUCTMKW, BKIyYUTENHO U 3a
HMBHaTa PYHKLUNOHANHOCT, CUIYPHOCHUTE KapakTePUCTUKN 1
TpOLLOLMTE MOBP3aHM CO HMB, CE€ CTAaBEHM Ha pacrnonarake
M jaBHO ob6jaBeHn Ha Beb-cTpaHuuata Ha baHkara.
Hanosnte 3a npeHoc wWTo KOPWCHMKOT M AoCTaByBa BO
BaHkata Mopa ga 6magaT NOMoNHEeTU COrnacHo BaXeykuTe
nponucn W CTaHZapAvM 32  U3BpLUYBake  MaTEXHU
TpaHcakuun. KOpUCHMKOT € OAroBopeH 3a TOYHOCTa W
NnoTNoMHOCTa Ha nofgaTtounTe BO Hanorot. baHkata Hema fa
3eme npedsua M Hema ga nocrtanysBa No Hamosu co cTap
AaTyM Ha uW3BpLUyBaHwe, HEMNOTNOMHW WU  HeMpaBUNHO
nononHeTn Hanosn. KOpuCHWKOT MOXe [a Wu3BpllyBa
nnakawa BO KOPUCT Ha MMaTenu Ha CMeTKU BO APYrn GaHKu
BO 3emjaTa npeky cuctemoT Ha KnupuHuwkaTa kyka (KUBC),
Kafe nnakawaTta ce cMeTaaT 3a KOHEYHU MO U3BPLUEHOTO
nopamHyBake Ha CMeTKUTe Ha GaHkuTe BO CMUCTEMOT Ha
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HBEPCM u npeky cucteMoT Ha nopamHyBawe Ha HBPCM
T.H. MUMC. KopuCHMKOT MOXe Aa W3BpLUyBa Nfakakwa BO
KOPUCT Ha MMaTtenu Ha CMEeTKM BO ApPYrn CTPaHCKU GaHKu
npeky SWIFT cuctemor. baHkata uma npaBo BO cekoe
Bpeme pfa nobapa pononHuTenHa AOKyMeHTaumja of
KopuCHUKOT npu 1M3BpLUYyBare Ha Hano3uTe 1 ga oadue unu
cTonupa U3BpLUYBake Ha odpeAeHa TpaHcakuuja cornacHo
3aKOHCKaTa, no3aKkoHckaTa perynaTmsa U UHTEPHUTE aKTu.

. MIATEXHA CMETKA
Bnnosun Ha nnaTeXxXHU cMeTKU

YneH 4

1) MnaTexxHa cmeTKa BO AEeHapM M CTPaHCKU BanyTu Ha
¢pun3unyko nuue - peanaeHTt

Moa ycnosute og PamkoBHMOT goroBop, baHkata moxe ga
My oTBOpM Ha KOpPUCHUMKOT — U3MYKO nnue pesvaeHT
nnaTtexHa cMeTka BO AeHapu W/Mnu nnatexHa CMeTka BO
CTpaHCKU BanyTW, Ha Kou Ke ce BoAaT (eBmaeHTupaar)
OEeHapckM WM [OeBU3HM cpeacTBa (cpeacTBa BO CTpaHcka
BasflyTa) COOABETHO M MpeKy Kou Ke ce BpLuaT: Hamnatu u
nnakaka CO HepeangeHT W pe3ndeHTU; MpeHoc Ha
cpeacTBa of/Ha AeBu3eH/OoeHapcku Oeno3uT, oa/Ha apyru
nnaTexHu CMeTKW; ynnaTh U MOBMeKyBaka BO €(EKTUBHM
CTPaHCKM W OOMalUHW napu, cornacHo 3akoHOT 3a AeBU3HO
paboTere, 3aKOHOT 3a NNAaTEXHU YCMyrn U NiaTHU CUCTEMMU
W Opyrmte nO3MTUBHM 3aKOHCKM M NOO3AKOHCKM MPOMNUCK; U
OpyrM CO 3aKOH [O03BOMEHW M MPOMULLAHN NNATEXHN
TpaHcakuum.

2) MnaTtexxHa cMeTKa BO AeHapyu U CTPaHCKM BanyTu Ha
hn3nyKo nuue - HepesmaeHT

BaHkaTa moxe ga my oTBopu Ha KOpUCHUKOT — pmanyko
nvue HepesuaeHT MoBeKeBanyTHa MnaTeXxHa CMeTka BO
JeHapy W BO CTpaHKM BanyTu, Ha Koja Ke ce BogaT
(eBnaeHTVMpaaT) OeHapCKM U OeBU3HU CpeacTBa (cpeacTea
BO CTpaHCKa BarnyTa) COOOBETHO W MpeKy Koja Ke ce BpLuaT:
HannaTM 1 nNnakakwa CO Hepe3nMOEeHTU N Pe3naeHTU; NPEHOC
Ha cpeacTBa of/Ha OeBU3eH/OeHapckn AenosunT, oa/Ha apyru
nnaTexHW CMeTKW; ynnaTu U NnoBrekyBaka BO e(EeKTUBHU
CTPaHCKN U OOMALUHM Napu, COrnmacHo 3akOoHOT 3a OEBU3HO
paboTere, 3aKOHOT 3a NnaTeXHW YCrnyru u nnaTHu cUucTemu
W OpyruTe NO3UTUBHU 3AKOHCKM U MOA3AKOHCKM MPOMUCH; U
OpyrM CO 3aKOH [O03BOMEeHU W MPOMULIaHU NnaTexHu
TpaHcakuuu.

3) MnaTexxHa cMeTKa CO OCHOBHU (PYHKLIMM BO AeHapw -
MnatexHa cmeTka coO OCHOBHM yHkumn (MCOD) e
nnaTtexHa cMmeTka Koja ce OoTBopa WM rnacu BO deHapu. 3a
oTBOpake Ha NMCOP ce kBanudurkyBa KOPUCHMK KOj HEMa
OTBOPEHO Apyra nnaTexHa CMeTka BO [eHapu BO 3emjaTa.
MCO® rn oBo3mMOXyBa CriefHUTE NNATEXHN YCIyrn:

- OTBOpak€, OAPXYyBare M 3aTBOpaE Ha nnatexHa
CMeTKa;

- ynnata Ha napu4HU cpeactBa U MOBJIEKYBake
roToBMHa 0 NnaTexHara CMeTKa Ha wantepute Bo
BaHkaTa kage WTO € OTBOpeHa cMeTkaTa u/wnu
npeky Mpexa Ha 6aHkomaTn BO TEeKOT MUnM HagBop
of paboTHOTO BpeME;

- NnaTexHu TpaHCakuMM CcO MNnaTexHa KapTuuka,
BKIYYMTENHO W OHNAjH Nnakake;

- KpeauTHU TpaHcdepw, BKy4vyBajku U
Hanoau.

KopuCHUK kOj uMa OTBOpEHO nraTexHa cMeTka CO OCHOBHU
YHKLUN HE MOXE [a KOPUCTU [O3BOSIEHO NpeYvYeKkopyBahe.

TpajHu

3a KopucTete Ha OBME YCNyrM, KOPUCHMKOT Tpeba Aa
nocegyBa nnaTexHa CcMeTka WM ga  Hanpasu
TpaHcdopmaumja Ha nnaTexHaTa CMeTKa CO OCHOBHM
dyHKUMM BO nnaTexHa cmeTka. KOpuUCHUMKOT He cMmee faa
nocegyesa Apyra nnaTexHa cMeTka BO baHkata unu kaj
apyra 6aHka Bo PCM.

4) TnaTtexHa CMeTKa CO OCHOBHM (pyHKUMM 3a
noTpolyBa4n KOPUCHULMN Ha 3aKOHCKM npaBa (MCOd)
MnatexHa cmeTKa €O OCHOBHWM pyHkuun (MCOD) 3a
NoTPOLLYBayYM KOPWCHULM HA 3aKOHCKU NpaBa e nnaTexHa
CMeTKa Koja ce oTBopa M rnacu Bo AeHapu. 3a oTBopake Ha
MCO® ce kBanudUKyBa KOPUCHUK KOj HEMa OTBOPEHO Apyra
nnaTexHa cMeTka BO AeHapw BO 3emjata U KOpUCTU edeH of
YTBPAEHUTE OCHOBW Ha 3aKOHCKM NpaBa.

1) 3akoHcka u3fpluka, HaJOMeCTOK Ha LTeTa HacTaHaTta
nopagu HapylwlyBake Ha 34paBjeTo WM  HamanyBake,
0oOHOCHO rybere Ha paboTHaTa CNOCOBHOCT M HaAOMECTOK
Ha wreTa 3a 3arybeHa m3gpluka nopagum CMpT Ha AaBayoT
Ha u3gpLukaTa;

2) HagoMecTOK nopagu TerecHo olTeTyBawe Cropes
nponucuTe 3a UHBaNWACKOTO OCUTypyBaH-E;

3) napv4Ha NOMOLL 0 couujanHa 3awTuTa;

4) npuBpemeHa HeBpabOTEHOCT;

5) popaTtok Ha geua u

6) cTneHguja, KPeaUT U MOMOLL Ha YYEeHULN U CTYAEHTW.
MCO® rn oBo3MOXYBa CriegHMTe NNaTEXHN YCNyru:

- OTBOpake, OApXyBahe W 3aTBOpare Ha nnarexHa
CcMeTKa;

- ynnaTa Ha napuyHW cpeacTBa M MOBMeKyBake
roToBMHa Of NnaTexHaTa CMeTKa Ha Lwantepute Bo
BaHkaTa kage WTO e OTBOpeHa cCMeTKaTa u/wunu
npeky Mpexa Ha 6aHkoMaTn BO TEKOT Mnu HaaBop
oA, paboTHOTO Bpeme U

- MraTeXHU TpaHCaKuMM CO nfaTexHa KapTuyka,
BKIYyYMTENHO M OHMAjH Nnakake

- KpeauTHW TpaHcdepn, BKNydvyBajkm K
Hanosu.

KopuCHMK KOj MMa OTBOPEHO MraTexHa CMeTka CO OCHOBHU
YHKLUN HE MOXE @ KOPUCTU LO3BOSIEHO NPEYEKOpyBaH-Ee.
3a KopucTewe Ha OBMe YCMyru, KOPUCHUKOT Tpeba Aa
nocegyea nnatexHa CMeTKa WM ga  Harnpasu
TpaHcdopmaumja Ha nnaTexHaTa CMeTKa CO OCHOBHMU
dyHKUMM BO nnaTexHa cmeTka. KOpuUCHMKOT He cMmee aa
nocegysa Jpyra nnaTexHa cMeTka BO baHkata unu kaj
apyra 6aHka Bo PCM.

TpajHu

MpepaoroBopHa dasa

UneH 5
Co uen uvHdopmupawe K 3ano3HaBake CO YCMoBUTE 3a
KOpUCTEHE Ha nnaTexHw ycnyri, baHkata JoBOMHO Bpeme
npeg ckryyyBake Ha PaMKOBHMOT AOroBOpP My AOCTaByBa
Ha KOPUCHWKOT NPETXO4HM MHGOPMaLUn KoM ce NponuiiaHm
cornacHo 3akoHOT 3a MnaTeXHW ycryru v nnaTHU cUcTeMu
Kako 3aJ0/DKUTENHN eNleMEHTU Ha PaMKOBHUOT JOrOBOP.
HaesegeHnte wHpopmaumm baHkata My 1M gaBa Ha
KOPUCHUKOT CO AdocTaByBawe Ha oBue OnwTu ycrnosu u
OoCTaHaTW JOKYMEHTM KOW Ce COCTaBEH Aefl Ha PaMKOBHUOT
Aorosop (npeanor paMKoBeH A40roBop).
[ocTaBeHUTe AOKYMEHTM MMaaT CBOjCTBO Ha Mpepgnor 3a
CKMy4yyBar€e Ha pamMKOBEH JOroBOP KOj KOPUCHUKOT MOXe Aa
M npudgatn co cknydyBawe Ha PaMmKOBHMOT [Jorosop,
OOHOCHO CO noTnuwyBawe Ha PamkoBeH forosopsa
NnaTexHW ycnyru Ha usnyku nuua.
OokymeHntute BO (0P dopmaTt, Ha KOPUCHUKOT MYy Ce
JoCTaByBaaT Ha e-Maun WnNM fM4YHO BO  paboTHuTe
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npocTopum Ha 6aHkaTa,
dunujanuTe/ekcnoautypute Ha baHkara.
NctoBpemeHO co JdocTaByBake Ha npeasior pamKOBHWOT
poroBop, baHkaTa Ha KOpUCHWMKOT, 6e3 HagomecT My
pocrtaBsyBa 1 NHopmaTMBEH AOKYMEHT 3a HAAOMeCTOUM Ha
XapTvja wnuM Ha Jdpyr TpaeH MeguyM Ha HayuH Koj
o6e3benyBa [oKa3 3a M3BPLLUEHOTO JOCTaByBaH-€.

OOHOCHO

CknyuyBaHt€e Ha paMKOBEH JOroBop

YneH 6
KopucHuk Koj rv npudpaka noHyaeHuTe ycrosu, NogHecyBa
Dapare 3a OTBOpake Ha NnaTexHa CMeTKa Ha xapTuja unm
Ha gpyr TpaeH Mmeanym.
PamKoBHMOT JOroBop ce cMeTa 3a CkiydveH kora baHkarta u
KOPUCHWKOT MoTnuwyBaaT PaMKoBeH AOroBop 3a nnaTexHu
ycnyru 3a manykm nuua .
PamkoBHMOT goroBop rO COYMHyBaaT OBWE  ONWTH
ycnosu, 6apakeTo 3a OTBOpawe Ha nnaTexHa CMeTka of
KopucHukoT, (2) BaxedkaTa Tapuda 3a Hagomectu Ha
ycnyrn Ha TTK banka Al Ckonje BO OenoT Koj ce ogHecyBa
Ha paboTereTo Ha (PM3NYKM NnLA CO NNaTexHu cMeTku; (3)
BakeykaTa Ognyka 3a BUCMHA Ha KamaTHUTe cTanku Ha TTK
Banka A Ckomje, BO pfenoT koj ce ofHecyBa Ha
paboTereTo Ha U3NYKM fMua CO NnaTexHn cmeTtku; (4)
BaXXe4KMOT TEepPMUHCKM NNaH 3a BpLUeHe Ha nnateH npomeT
Ha TTK BaHnka Al Ckonje co ctpaHcTBo Ha TTK Banka Al
Ckonje; (5) BaxeyknmoT TepmuHCKM NnNaH 3a BpLIEHE Ha
nnateH npomet Bo 3emjata Ha TTK Banka ALl Ckonje (6)
MommHukoT 3a nnatexHu ycnyrn TTK Banka AL Ckonje, (7)
MHdopmaTBHNOT AOKYMEHT 3a HagomecTtoumn Ha TTK BbaHka
ALl Ckonje, (8) ®opmynap 3a npeagoroBopHM MHdopmaumnm
(nogatoun) 3a MOHyAeHMTE  KpeauTHM  yCcrnoBu  3a
NOTPOLUYBaYKN KpeauT, Kako U CeKoj AOMOMHUTENHO CKIyYeH
[OroBop 3a OTBOpawe W BOAEHE Ha nnaTtexHa cMeTka
U/vnn KOpuUCTEeHE MNMaTexHW YCIyrm Kako W cuTe OMLWTU
ycnosu, [dorosopw/ 06jaBeHn nHdopmMauun/npeseHTaunm co
Kou ce ypedyBaaT W perynupaaT npoussBoauTe U ycnyrute
NOBP3aHN CO KOPUCTEHETO HA NIATEXHUTE YCIyru.
Bo 3aBMCHOCT of nnaTeXHUTe YCryru Kou ce npeameTt Ha
JoroBapare, Kako Aen UnuM aHekCc Ha PamMKOBHWOT AOroBop
3a KOpUCTEHE Ha MnaTeXHW YCryru, OOroBOPOT MnoMmery
BaHkata ©“ KOpUCHWMKOT MOxe pfa 6uge CcKyyeH co
CBOEpPaYHO MOTNULLYBaH-€ HA JOKYMEHT Ha XapTuja.
PamKoBHMOT JOroBOp ce CKiy4vyBa Ha MakeOOHCKM ja3uK Ha
HeonpeaeneHo Bpeme.
Co pamkoBeH JOroBop ce ypeayBa M U3BpLUYBake Ha UAHM
noeauHEYHW NNaTexH TpaHcakumm.
Co noTnuwyBake Ha paMKOBEH [OroBoOp 3a MfaTexHu
yCcryrm Ha usmMykm nuua w/vnu OoroBop 3a u3gaBake U
KOpUCTewe Ha ocCTaHaTu nnaTeXHW YCryru, KOPWUCHMKOT
noTeBpAayBa Aeka O00OUN edeH MPUMEPOK Ha PaMKOBHUOT
[OroBop, kako M Aeka BO npeggoroBopHata dasa My e
[oCTaBeH Npearnor pamKoBeH AOroBOp.
KopucHukoT, BO nepuof Ha BpemeTpaewe Ha AO0roBOPHMOT
ogHOC uma npaBo ga nobapa ga My ce JOCTaBM Komuvja Of
pPaMKOBHWOT [OroBOp, OAHOCHO WHAdOpMauUuM KoM My ce
[oCTaBeHU BO NpepgorosopHata dasa v Toa Ha xapTuja unm
apyr TpaeH meamyM. baHkaTa e gormkHa npeky M3BOAOoT Ha
CMeTKaTa fa Hanpaeu JOCTaneH M3BellTaj 3a HannaTeHu
HagoMecTouM HajaouHa OO0 Kpaj Ha Mecel jaHyapu of
TeKkoBHaTa  KaneHgapcka roguHa 3a  npeTxogHaTa
KaneHgapcka roguHa. Ha 0Gapawe Ha noTpolyBadoT
BaHkata e pomkHa pda My o [fage Wu3BelWTajoT 3a
HagoMecTouM Ha XapTuja.

KopucHukoT uma npaso u ga nobapa, 6e3 HagomecT, fa My
ce goctaBn MHgopmaTMBEH AOKYMEHT 3a HagoOMeCTouu U
IMoUMHKKOT, Ha XxapTuja unu apyr TpaeH Meaunym.

OnwTtute ycnosu, Baxeykata Opnyka 3a BUCMHA Ha
kamatHu ctankm Ha TTK Banka Al Ckonje ogHoOCHO genot
KOj ce ogHecyBa Ha ycnyrute 3a U3MYKM NuLa Kou ce
npeaMeT Ha 0BOj AoroBop, Baxeyvkata Oanyka 3a BUCMHA Ha
kamaTHuTe ctankm Ha TTK Banka Al Ckonje, BO AenoT Koj
ce ofHecyBa Ha paboTemeTo Ha U3MYKM fMua  Cco
NNaTexHu CMeTKU, BaXXeYKMOT TEePMUHCKM MnaH 3a BpLueHe
Ha nnateH npomeT Ha TTK BaHka AL Ckonje co cTpaHCTBO
Ha TTK BbaHka ALl Ckonje, Baxe4kmoT TepMUHCKM nnaH 3a
BpLUEH-E Ha nnaTteH npoMeT BO 3emjata Ha TTK banka A
Ckonje, MNoumHukoT 3a nnatexHun ycnyrm TTK Banka AL
Ckonje, NHOPMaATUBHMOT AOKYMEHT 3a HagoMecTouu Ha
TTK Bbanka AL Ckonje, ®opmMynapoT 3a npeaaoroBOpHU
UHdOpMaLmKn (nogaTtoun) 3a NOHYAEHUTE KPEAUTHU YCIOBU
3a NOTPOLLUYBaYKM KpeauT My ce goctanHu u baHkaTta my rm
CTaBa Ha pacronarawe Ha KOPWCHMKOT Ha LlanTepuTe BO
dunujanute n paboTHWTE npocTopun Ha OGaHkata M Ha
WHTEepHeT cTpaHa Ha baHkaTa.

[okymeHTaumjaTa Koja ro coumHyBa PamKOBHWMOT gorosop u
Koja e cocTaBeHa BO enekTpoHcka opma, crnopeq
MOXHOCTUTe Ha BaHkata BO mocTankata npef cknyvyBawe
Ha PamMKOBHMOT JOroBop, Ke My ce gage Ha KopncHUKOT mnm
BO XapTueHa cdopma BO AenoBHUTE npocTtopun Ha baHkarta,
Ha ajpeca Ha erneKkTpPOHCKa nowTa Koja ke ja onpepenu
KOpWCHUKOT nnu Ha Apyr TpaeH MeanyMm.

KopucHUKOT noTBpAyBa Oeka € 3ano3HaeH co pusnuuTe o
KOMYyHMKaLMja MpeKy WHTepHeT CO  HeKpunTupaHa
€ereKTpoHCKa nowTa M M npudaka uctute. KopucHUKOT
ogrosapa 3a [ocTanHoCTa Ha npujaBeHaTa agpeca Ha
enekTpoHcka nowrTa. Mo Gapawe o KopucHukoT, BaHkaTta
MOXe Ada My u3gage nNpuUMepoK of — JoroBopHaTta
AOKyMeHTaumnja BO XxapTueHa opMa unu eneKkTpoHcka
dopma.

Kop1CHUKOT nma npaBo 3a BpEMETPaEeHETO Ha AOrOBOPHUOT
opHoc co baHkaTta ga rm 6apa og baHkata Ha xapTuja unm
Ha Opyr TpaeH MeguyM [OrOBOPHUTE  YCMOBUM 04
PaMKoBHMOT JOroBOp, Kako M NPEeTXoAHUTE MHopmauumTe
3a KOpUCTehe Ha NnaTeXxHW ycnyrum cornacHo 3aKkoHOT 3a
NNaTexHu yCrnyru v nnaTHU CUCTEMN.

OTBopaH:e Ha nnarteXxHa CMeTKa

UneH 7
Bankata Ha KopucHukoT My oOTBOpa nnatexHa cmeTka
OOKOMKY M UCMONHYyBa CrneaHuTe YCnoBu:

- fba nogHece Gapatbe 3a OTBOpawe Ha nnaTexHa
CcMeTKa Ha MHTepeH obpa3sel Ha baHkaTa;

- [a ja pocTtaBu noTpebHaTa [oKyMeHTauuja koja
OBO3MOXyBa waeHTUdMKaumja Ha KopuCHUKOT,
3aKOHCKMOT 3acTanHuK 1 nuuaTa oBracTeHu Of HUB
3a paboTere CO NnaTexHaTa cMeTka, UMajku M BO
npeasua NPUMEHNUBUTE 3aKOHCKM M MOA3AKOHCKM

nponucu;
- Ha Oapawe Ha baHkata ga v npunoxu cute
noTpe6Hm nogartouu " AononHuTenHa

OOKYyMEeHTauuja CorflacHO WHTEpPHWUTE aKkTu Ha
BaHkaTta, BKnyuMTENHO 1 3a LenuTe Ha ofpendute
Ha 3aKkoHOT 3a crpevyBawe Ha neperwe napu u
duHaHCuparke Ha Tepopu3aMm M 3a UenuTe Ha
yTBpayBawe Ha FATCA cratyc.
HokymeHTauujaTa notpebHa 3a oTBOpame Ha cmeTka, Tpeba
Aa buage npeseHTWpaHa BO opurMHan unu BO dpoTokonwuja
3aBepeHa of oBfacTeHo nuue (Hotap), npuwTto BaHkaTa
3aJ0IDKMTENHO 3aapxyBa oOToKoNuja o4 npunoxeHarta
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OOKyMeHTauuja.

BaHkaTa ke My oTBOpY Ha KOpPUCHMKOT AeHapcka nnatexHa
cMeTKa wu/vnn  geBu3Ha nnaTexHa cmeTka  [AOKOmKy
KopucHuMkOT ja poctaBuM KOMMNeTHata [JOKyMeHTauwja,

pokonky bankata m  pgobue cute MHdopMaumn 3a
OTBOpak€ Ha nnaTexHarta cMeTka M no notpeba usspLieHa
aHanusa of cTpaHa Ha baHkaTa cornacHo nponucute Kov ce
npvmeHyBaaT Ha paboTeweTo Ha baHkaTa.

BaHkaTa Hema Ha QM3MYKO NULE KOeWTO MMa CTaTyc Ha
pes3naeHT MU MMa OTBOPEHO NnaTeXxHa CMeTka BO AeHapu
n/unn ctpaHcka Banyta, BO UCTO Bpeme, Aa My OTBOpM
u/vnn pa Boaun nnaTtexHa CMeTKa BO AeHapu uU/unm cTpaHcka
BasflytTa CO CTaTyC Ha Hepe3uaeHT, unu obpatHo. [Jokonky
cornacHo co 3akoHOT 3a [AeBWM3HO paboTewe HacTaHaT
yCroBM 3a MPOMEHaA Ha CTaTycoT Of Pe3ndeHT BO
HepeanaeHT, nnm obpaTtHo, baHkaTa ke u3BpLIM NpomMeHa Ha
(He)pesnaeHTCKMoT cTaTyc Ha umanykoTo nuue. baHkaTa ro
3ap)KyBa NpaBoTO Aa ro oabve OTBOpPaHEeTO Ha cMmeTkaTta
06e3 npuToa Oa ja HaBege npuymHaTa 3a oabvBameTo Ha
OapaheTo 3a OTBOpPaHE Ha CMeTKa.

OTBOpake Ha NnaTeXHa cmeTKa Ha (PU3MYKO nuue -
pe3ugeHT

YneH 8
BaHkaTa ja oTBOpa cmeTkata Ha (PM3MYKO nuue pe3uaeHT
BP3 ocHOBa Ha Gapare 3a 0TBOpake Ha CMeTKa NOAHECEHO
of cTpaHa Ha (U3UYKO NKLEe KOe UMa CTaTyC Ha pPe3naeHT,
OOHOCHO 3aKOHCKMOT 3acTanHuK Ha pe3naeHToT MIu Apyro
OBIacTeHO NuLe of Pe3NAEHTOT U 3aKOHCKMOT 3acTarHuK.
Mpen pa otBopu cmeTka baHkata 3agomkuTenHo ro
yTBpAYyBa WOEHTUTETOT Ha (PU3MYKOTO NuLEe-pe3naeHToT,
HEroBmoT 3aKOHCKU 3aCTanHUK Unn Ha nnuata oBnacTteHun of
HMB Kako OBMacTeHu nuua 3a paboTa co nnaTexHa CcMeTKa,
BP3 OCHOBa Ha BaXeyka [OKyMeHTauuja 3a HMBHa fM4Ha
naeHTudurkaumja.
BaHkaTa ro yrtBpayBa MWAEHTUTETOT Ha pe3naeHToT-
hb13NYKOTO NU1Ue, BP3 OCHOBA Ha BaXkeuka NyHa kapTa unm
naTtHa ucnpasa of Koja ce yTBpAdyBa NoCcTOjaHOTO MeCTO Ha
xmBeewe Bo Penybnuka CesepHa MakeaoHuja, 0OOHOCHO v
MOEeHTUUKYBA CTpaHCKUTE U3NYKM NULa KoM  Mmaat
TpeTMaH Ha pes3ngeHT W MPUBPEMEHO MPECTojyBaaT BO
Penybnuka CesepHa MakenoHuja.
3akoHCKMOT 3acTtanHuk u OBnacTeHuTe nuua 3a paboTa co
nnaTexHa cMeTKa Ha pe3naeHTOT ce MAeHTUdKKyBaaT Bp3
OCHOBa Ha:

- BaXEYKM [OKYMEHT Kako [0Ka3 Aeka nuueto e
3aKOHCKM 3acCTanHuK Ha pe3ngeHToT U OOKYMEHT 3a
NW4YHa naeHTUdMKaLmja Ha 3aKOHCKUOT 3aCTarnHuK;

- nucMeHo oBnacTtyBake 3a OBracteHn nuua 3a
pabota co nnaTtexHa CMeTka MNOTMNUILIAHO Of
pPE3NOEHTOT-PU3BNYKO NMUE WK 0 HEeroBumoT
3aKOHCKM 3acTarnHuK NOTBPAEHO Of OBNACTEHO NuLe
(HoTap) ako OsBnacTteHoTo nuue 3a paboTta co
nnaTexHa cmeTka ce nojaByBa Bo baHkata BO
oTcycTBO  Ha KOPUCHWMKOT, OAHOCHO 3aKOHCKUOT
3acTanHuK M LOKYMEHT 3a NnuyHa uaeHtudukaumja
Ha OsnacteHn nuua 3a pabota €O nnarexHa
cmMeTka.

OTBOopale Ha NnaTeXXHa cmeTKa Ha (PU3MYKO nuue -
Hepe3ngeHT

YneH 9
baHkaTta ja oTBopa cMeTkaTa Ha PU3NYKO NuLe-Hepe3naeHT
Bp3 OCHOBa Ha Gapahe 3a 0TBOpahe Ha CMeTKka NOAHEeCEHO
O cTpaHa Ha PuU3nM4KO InuUe Koe uMa cTaTyc Ha

HepeanaeHT, OAHOCHO  3aKOHCKMOT  3acTanHUK  Ha
Hepe3naeHTOoT UNmn Apyro Nuue OBNacTeHo o4 HEPE3UAEHTOT
W 3aKOHCKMOT 3acTarHuK.

Mpen pa otBopu cmeTka bankata 3agomkutenHo ro
yTBpAyBa MAEHTUTETOT Ha (PU3NYKOTO NULe- HepesuaeHT,
HEroBMOT 3aKOHCKWN 3acCTarnHuK UM Ha nuuaTta oBnacTeHu og
HuMB kako OBrnacTeHu nuua 3a paboTa co nnaTexHa cMeTka,
BP3 OCHOBa Ha BaXeyka [OOKyMeHTauuja 3a HMBHa fNu4Ha
naeHTndukaumja n Toa:

- 3a (PM3NYKOTO NuLe-Hepe3naeHT — BaXKeyka natHa
ucnpasa Wnu BaXkeyka fuyHa KapTa, ako NuueTo e
ApXaBjaHWH Ha 3eMja YneHka Ha EBponckaTa yHuja,
3eMja noTnucHWYka Ha LeHreHckuoT gorosop wnu
3emja co koja Peny6nuka CesepHa MakegoHuja nma
CKIy4yeHo OvnaTtepanHa cnoronba 3a
npekyrpaHNYHO naTtyBake Ha ApXasjaHW Ha OBeTe
3emju, og Kou ce yTBpAayBa MOCTOjaHOTO MECTO Ha
XuBeere BO CTpaHCTBO. [JOKONKY BO AOKYMEHTOT
He e HaBeJeHO MOCTOjaHOTO MECTO Ha KUBEEHE BO
ctpaHcTBo baHkaTta ro o6es3benyBa 0OBOj nogaTok
NpeKky CUTypHW W HE3aBMCHU WU3BOPU WIU MPEKY
noTnuwaHa usjasa og MU3MYKOTO Nnue-Hepe3naeHT
BO KOja € HaBeJeHO [MOCTOjaHOTO MeCTO Ha
XuBeewe BO CTpaHCTBO. [MucMeHaTa u3jaBa He ce
npudaka o HepesngeHTn o cocegHuTe 3emju Ha
Penybnuka CeBepHa MakenoHwja;

- 32 3aKOHCKMOT 3acCTarHuK - BaXKeYkn OOKYMEHT 3a
nnyHa ngeHtTudmkaumja Kako 1 gokas Aeka nuueto
€ 3aKOHCKM 3acCTarHuK;

- 3a OsnacteHn nuua 3a pabota co nnarexHa
cMeTKa Ha (OU3MYKOTO NuULEe-Hepe3naeHT-BaXKeuKm
OOKYMEHT 3a HMBHa nu4YyHa waeHTudukaumja u
NUCMEHO OBracTyBake MNOTNULIAHO 0f (PM3NYKOTO
nvue-HepesnaeHT wnu o4 HEeroBMoT  3aKOHCKU
3acTanHuK 3aBepeHo Ha HoTap (ako OBMacTeHoTo
nvua 3a paboTta co nnatexHa cmeTka ce nojaByBa
Bo baHkata BO oTcyctBo Ha KopuCHUMKOT umnu
HEroBMOT 3aKOHCKW 3aCTanHuK).

Mpn oTBOpake Ha cMeTKa Ha (U3MYKOTO nuue -
Hepe3uaeHT, baHkaTa ke ro uHpopmmpa hrU3nyKoTO nuue 3a
pobuBakbe Ha TpeTMaH Ha  pes3naeHT  CcornacHo
perynatusata Bo Penybnuka CeBepHa MakenoHuja kojalito
ce ofHecyBa Ha CTpaHCKM un3n4kn nuua kon Bo Penybnuka
CeBepHa MakegoHuja npecTojyBaat nNpUBPEMEHO CO
paboTHa BM3a unu BM3a 3a NPecToj o4 Hajmanky 6 (wect)
Meceun. CTpaHCKOTO  (pM3MYKO fMUe  KOoewTo ce
noeHTnduKyBa co OOKYMeHT nsgageH ogq MHP (aunnomar)
uma CcTaTyC Ha Hepe3uaeHT.

OTBopaH:e Ha nnarte>XHa CMeTKa CO OCHOBHU (byHKLIMVIVI

Ynen 10

BaHkata moxe ga My oTBopu Ha KopucHUK — nsmyko nuue
nnaTtexHa cMeTka BO BarnyTa AeHapu CO OCHOBHU (OYHKLMM 1
nnatexHa cMeTka BO BanyTa AeHapu CO OCHOBHW (DYHKLMU
3a KOpMCHMLM Ha NpaBa onpegeneHn co 3akoHOT.

Mpn oTBOpake Ha nnarexHara cMeTka CO OCHOBHMU
dyHKUMN KOPUCHUKOT noTnuLyBa U M3jaBa nog moparnHa u
mMaTepujanHa oOOroBOPHOCT [Jdeka He nocegyBa Apyra
nnaTtexHa cMeTka BO AeHapw BO 3emjaTta CO orfieq Ha Toa
LUTO 3aKOHCKaTa perynatvBa He gossonyBa KopucHukoT ga
nocegysa Aapyra nnarexHa cmetka Bo PCM. MNpu oTBopare
Ha 0BOj TMN Ha cmeTka KopucHuKOT ja AocTaByBa ucTaTta
OOKyMeHTaumja Kako 3a OTBOpake pefoBHa nNnaTexHa
cveTka. bapaweto baHkata ro opgobpyBa [OKOMKy Mo
HanpaBeHa npoBepka ce KoHcTatupa aeka KopuCHUKOT He
nocegyesa apyra nnatexHa cmeTtka Bo PCM. BaHkata BO
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3aKOHCKM YTBpAEHUOT pok of 10 paboTHM peHa ke My
oprosopu Ha KopucHukoT ganu My e ogobpeHo oTBOpaHeTo
nnaTtexHa cMeTka CO OCHOBHM pyHkuMM. Ha Gapare Ha
KopucHukor, OOKOIKY ce NCMNONHETH 3aKOHCKM
npeaBuaeHNTe YCINoBK, HeroeaTa nnartexHata cMeTka Moxe
na ce TpaHcdopmupa BO NraTexHa CMeTKa CO OCHOBHMU
(YHKLUK, KaKo U nnaTexHata CMeTKa CO OCHOBHU (hyHKLIMM,
Ha Gapame Ha KopucHuk, Moxe Oa ce TpaHcdopmupa BO
nnatexHa cmeTka. Bo 3aBWCHOCT of TWMOT Ha CMeTKaTta,
COOOBETHO Ce MpuMeHyBaaT oapeaduTe o osue OnwTu
YCIoBW.

KopucHuumMTe KoM uMaaT OTBOPEHO MNNaTeXHa CMeTka Co
OCHOBHWM (pyHKUMM MMaaT npaBo Ha: neT OecnnaTtHu
0E3roTOBMHCKM  TpaHCaKUMM  BO  WHTEPEH  KIVMPWHT
(6e3roTOBMHCKM Hano3un peanuanpaHn Npeky Lwantep, npeky
€neKkTPoHCKo ©aHKapCTBO WM CO TpaeH Haror); yBua U
pacnonarake CO cpecTBaTa Ha cMeTkaTta npeky aebutHa
KapTuyka koja ce Tapudmpa cornacHo pefgoBHa Tapudga Ha
fOaHkaTa; yBMA M pacnonarakbe CO CMeTkaTa Mnpeky
€neKTPOHCKO ©OaHKapCTBO Koe ce Tapudumpa cornacHo
pegooBHa Tapuda Ha OaHkaTa. MeceyHWOT HagomecT 3a
BOAEH€e MfaTexHa CMeTKa CO OCHOBHM (PYHKLMM HEe MOoxe
na 6uge noeucok og 0,1 % o4 NOABWMXHMOT NPOCEK Ha
npoceyHa nnata Bo PCM 3a nocnegHute 12 meceum.
Mpeute 5 TpaHcakuumn peannampaHn BO MHTEPEH KMMPUHT Ha
BaHkata ce 6ecnnaTHW, a cMTe OCTaHaTu ce Tapudpupaart
cornacHo Tapudata Ha bankata. KopucHuk Kkoj uma
OTBOPEHO MaTeXXHa CMeTKa CO OCHOBHWU (PYHKLMW HE MOXe
[a 1Ma geBu3Ha cMeTKka BO BaHkaTa M He MOXe [a KOpPUCTU
[03BOJIEHO NpeYekopyBake. 3a KOPUCTEHE Ha OBUE YCIyrK
KOpUCHMKOT Tpeba Aa nocefyBa nnatexHa cMeTka unu ga
HanpaBu TpaHcOpMaumja Ha nnaTtexHata cmeTka Cco
OCHOBHM (OYHKUMM BO nnartexHa cmeTka. CornacHo
3akoHckaTa perynatuBa KopucHUKOT Moxe pga nobapa
nnarexHata CMeTKa CO OCHOBHM yHKUMM gpa 6uge
ocrnobofeHa 1 o MeceyHUoT HaJOMECT 3a BoAeH€e CMeTKa
Ookonky KOpuCHMKOT € npumaTen Ha CrnegHuTe 3aKOHCKU
npaBa: 1) 3aKkoHcka M3gpllka, HaJOMECTOK Ha LTeTa
HacTaHaTa nopaguM HapylyBake Ha 34paBjeto  unu
HamarnyBahe, OAHOCHO rybere Ha paboTHaTa cnocobHOCT U
HaZlOMeCTOK Ha LiTeTa 3a 3arybeHa uagpluka nopagu cMmpT
Ha JaBayoT Ha usgplikaTta, 2) HaAOMECTOK nopaan TeNecHo
owTeTyBawe Ccropes nponucute 3a  WHBaNMACKOTO
ocurypyeawe, 3) napuyHa noMoLU of, couujanHa sawTura, 4)
npveBpemeHa HeBpaboTeHocT, 5) gogatok Ha geua, u 6)
cTuneHauja, KpeguT U NOMOLL Ha yvyeHuum u ctygeHtu. Co
uen KopucHUKOT ga ro KopucTu npaBoTo Ha ocnoboaysare
OL, MECEYHMOT HaJOMeCT 3a BOAEH€ CMeTKa CO OCHOBHM
GyHKUMM noTpebHo e BO baHkata pga  NpuUoxu
peleHne/noTBpAa 04 COOABETHa WMHCTUTyuMja He nocTapa
on 6 meceuu. NpeoueHa 3a ocrnobogyBake 04 MECEYHUOT
HaAZOMECT 3a BOAEHE MNnaTexHa cmeTka baHkaTa ke BpLuM
Hajmarky egHall Bo roguHaTa.

Ha Gaparwe KopuCHMKOT Ha nnaTexHa CMeTKa CO OCHOBHM
YHKLUMW UNU NnaTeXxHa cMeTka CO OCHOBHUM (pyHKLMM 3a
KOPUCHMLM Ha npaBa MOXe Aa KOpUCTU U AebuTHa KapTudka
rnoBp3aHa CO cMeTkaTa MO MNOTNULLYBake Ha COOABETEH
[OroBop.

Ha 6apare KopUCHMKOT Ha nnatexHa cMeTKa CO OCHOBHMU
YHKUUN MOXE [a KOPUCTMU ycriyra enekTpoHCKO\MOOUITHO
©aHKapcTBO MO NOTNMLIYBake Ha COoaBEeTEH AOrOBOP.

3a KOPUCHULUTE Ha NNaTEXHU CMETKM CO OCHOBHM (DYHKLIMM
M nnaTexHa CMeTKa CO OCHOBHU (DYHKLUWM 33 KOPUCHULM Ha
npaBa baHkaTa He ogobpyBa 403BONEHO NPEYEKOPYBaH-E.

OBnacTteHu nuua 3a pa60Te|-be CO nnaTeXxHaTa CMeTKa

YneH 11
Kop1CHUKOT uma npaBo M3peyvyHo M BO nNucMeHa dopma Aa
oBnacTu TpeTu nuua 3a pacnofarakbe CO cpeacTBaTa Ha
nnaTtexHarta cMmeTkata kako OBnacTeHu nuua 3a pabota co
nnaTtexHa cMmeTka.
3aKOHCKMOT 3acTanHUK KOj BO paMKWMTE Ha 3aKOHCKOTO
OoBfnacTyBawe WNM OBNacTyBaweTO AadeHO CO oafiyka Ha
HagnexeH opraH ro 3actanyBa KopucHuKOT, Koj €
orpaHMyeHo [AenoBHO crnocobeH wnu He € [JenoBHO
cnocobeH, He MOXe 3a pacnofiarake CO cMmeTkaTa Jda
OBNnacTu TPeTu nuua.
OBnactyBateTO 3a pacnonarake €O CpeacTBata Ha
nnaTexHaTa cmeTkata He MOXe Aa Ce NpeHecyBa Ha Apyru
nMua M He MOXe [[a Ce OfHecyBa Ha 3aTBopake Ha
cMmeTKara.
OsnacteHoTo nuua 3a pabota co nmnaTtexHa cMeTKa He
MOXe Aa nopHece Gapare 3a J03BOMEHO NpeYekopyBare
unu 6apare 3a n3gaBarbe Ha NnaTexHa KapTudka.
KopuCHUKOT MOXe pJda ro OTnoBMKa OBIacTyBakeTO 3a
pacnonarake CO cpeicTBaTta Ha cMeTKaTta MCKIy4uMBO BO
nucmeHa ¢dopma €O OoCTaByBake Ha  MUCMEHO
n3secTtyBake Ao baHkara.
BaHkaTa He npe3ema HvKakBa OArOBOPHOCT 3a GMMO Kakeu
3noynoTpebn of cTpaHa Ha OBNACTEHOTO Nvue U UCTUTE
naraat Ha ToBap Ha KOpUCHMKOT.

IV. MNATHU HANO3U
MoctanyBake No nnaTHM Hanosu

UneHn 12
BaHkaTa npeky cmeTkaTa 3a KOpUCHUKOT ke npyma ynnatm u
Ke BpLUM UCNSiaTK COrnacHO AOCTaBEHUTE MNaTHU HANo3u u
nnaTHU MHCTPYMEHTU o4 cTpaHa Ha KopuCHUKOT.
BaHkaTa Ke rv npyma n usBpllyBa nnaTtHUTe Hanosm crnopen
WMHCTPYKUMN aobneHn o KopuCHUKOT u Toa of AeBusHaTta
CMeTKa BO paMKuTe Ha cpeacTBata Ha CMmeTkaTa BO
CTpaHcka BanyTa, a of AeHapckaTa CMeTka A0 BUCMHA Ha
NOKPUTUETO Ha AeHapckaTa CMeTKa.
Moo nokputMe Ha cMmeTkaTa ce nogpasbupa coctojdaTa Ha
cmeTkaTa o4 NPEeTXOOHUOT OeH, 3rofieMeHa 3a NpunBoT Ha
cpencTBa BO TEKOT Ha AEHOT M 3a cpefcTBaTa ogobpexu
cornacHo [oroBopoT 3a opobpyBake Ha [O3BOJSIEHO
npeyekopyBake [OKOSMKY € CKriyyeH co KopucHMKOT,
HamaneHo 3a nnakakwata BO TEKOT Ha AEHOT 4O MOMEHTOT
Ha yTBpAyBakEe Ha NOKPUTMETO.
baHkaTta ce ob6Bp3yBa ga ro wusBectM KopucHukoT 3a
HenpaBUHO UMW HeLLeNoCHO MOMOSIHETU NAATHU HaNo3n Kou
Hema fa buaaTt n3BpLUEHW.
KopucHukoT 1 oBnacteHoto nuue Ha KopucHukoT ce
obBp3yBaaT ga rv YyBaaT MNaTHUTE MHCTPYMEHTU U NNaTHU
Hanosn. EBeHTyanHuTe wMmaTepujanHy nocneavum LWTO
MOXaT [da HacTaHaT nopagun HMBHO rybewe M cHocu
KopucHukoT.

CDopma U cogpXxunHa Ha nnaTHUTe HANo3un

YneH 13

MnaTtHWMOT Hamor, BKNYYUTENHO W TPAjHMOT NraTeH Haror,
Tpeba ga ja uma cogpxmHaTa nponuaHa co NponucuTe o
obnacta Ha NnaTtHMOT NPOMET BO 3emjaTa U BO CTPAHCTBO,
Kako U coapXuHaTta npeaBuaeHa Bo MHTepHUTe obpacuun Ha
BankaTa.

MnatHWMoT Hamor moxe Ada Guaoe OocTaBeH BO xapTueHa
dopma Ha wantepute BO ekcno3utypute Ha baHkarta, BO
eneKkTpoHCka dopma MpeKy KaHanute Ha enekTPOHCKO
OaHkapcTBO Ha baHkata wnu Ha [gpyr TpaeH Meauym
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COrMacHO  MO3WTUBHUTE MNpPOMWCM  BO  paMKuTe  Ha
TepMuHCKMTE nNNaHOBM 3a WU3BPLUYBake Ha MNNaTexHu
TpaHcakuuu.
KopucHukoT ce o06Bp3yBa nnaTHWTE Hanosu (nnaTtHuTe
WHCTPYMEHTU) Aa M gocTaByBa HaBpeme, ypeaHo, YNTINBO
M TOYHO MOMNOMHETN BO COMMAacHOCT CO MPUMEHNUBUTE
MO3UTUBHU 3aKOHCKU W MOA3aKOHCKW MPOMUCK BO 3aKOHCKU
onpeneneHnTe pokoBu, W COrnacHoO TepMUHCKUTE MMNaHoBM
3a M3BpLYyBake Ha nnaTexHu TpaHcakumu. Bo cnpoTuBHO
04roBopHOCTa nara Ha ToBap Ha KopucHWKOT, npu LWTO
BaHkaTta He npe3ema HWKakBa O[roOBOPHOCT 3a €BEHTyarHo
HacTaHaTaTa wreTa 3a KopucHUKOT.
BaHkata ro npudaka nnaTHWOT
WCMOSHEeTU CreaHnTe yCrioBu U Toa:
- [OKOINKY MraTHWOT Harnor e npaBWUHO MOMOSHET, '
COAPXWN cUTe MHopmMaumm 1 nopaToum 6apaHu u
noTpebHM  COrnacHO MO3UTUBHWUTE 3aKOHCKA W
NOA3aKOHCKM MPOMUCUM W OOKOMKY € NOoTnuwaH o
Kop1CHUKOT nnn oBrnacTeHun nuua of Hero;
- [OOKONKY KOH NNaTHUOT Haror ce NPUMoXeHW cuTe
HEeonxoAHW [OKYMEHTW NpOnuLLIaHu 1 onpeaeneHn
CO NO3UTUBHUTE 3aKOHCKM U MOL3AKOHCKN MPOMMUCH,
a BO COrnacHOCT CO MHTepHUTe akTn Ha baHkara;
- pokonky e obesbegeHo nokpuTMe Ha cMmeTka Ha
KopucHukoT kaj baHkaTta 3a nnakawe Ha nnaTHuOT
Hamor u 3a nnakawe Ha HagomecTouuTe W
TpowouuTe Ha baHkaTa;
- JOKONKY NnaTHMOT Hasor, Kako 1 caMoTO Nnnakawe e
BO COMMACHOCT CO BaXeuyknute [JOMalHu WU
MeryHapoaHW 3aKOHU U MPOMUCH.

Hamnor [Jokonky ce

KopucHUKOT e oaroBopeH 3a TOYHOCTa M MOTMOMHOCTa Ha
nogaTouuTe BO nnaTtHWOT Hanor. baHkata He oproBapa 3a
eBeHTyarnHaTa wreTa Koja 6u HactaHana kaj KopucHukoT
3apagu M3BpLUYyBakE Ha NOrpeLlHo, HeLEenoCHO MOMOMHETH,
dancMpukyBaHn wnM MNPOMEHETM Hano3n 3a nnakamwe.
lMnaTHWTEe HanosM KOW He M UCMOMHyBaaT YyCnoBuUTE 3a
npueMm u noctanyeBawe no uctute, baHkaTta ru og6wea u
HajaoouHa HapedHWOT paboTeH AeH i Bpaka Ha KopucHUkoT
M 32 UCTOTO MWCMEHO, MO ENEKTPOHCKM MaT WM co Apyr
KaHan Ha KOMyHukauuja ro wussectyBa KOpWCHUKOT Ha
nnarexHata CMeTKa. (CO WTO ce CMeTa Jeka € ypeaHo
N3BECTEH)

MorpellHo KHWKEHO 3aJo0ikyBake unu ogobpyBarwe Ha
cveTkaTa, 6e3 ogobpeHve Ha KOpUCHMKOT, KoewTo €
nocreguua Ha rpewka Ha baHkaTa wnuM  HejsnHUTE
HagBopeLlHn copaboTHuuM, baHkaTa Moxe [a ro oTcTpaHu
CO CNPOTUBHO KHWXEHE, Taka LUTO cocTojbaTta Ha cmeTkaTta
ha 6buge HenpomeHeTa. baHkata 3a Toa ro wm3BecTyBa
KopucHMKOT cornacHo co n3BoA.

BaHkaTta He ogroBapa BO Cryyaj Ha MpPeEKUH Ha ycnyrute
MoBp3aHN CO W3BpLIYBak€ Ha NMNaTHUOT MNpoMeT M 3a
nocrneguuuTe of HacTaHaTMOT MNPEKWH, Koj € HagBop of
KoHTpornia Ha baHkaTa, 0QHOCHO KOj € mocneguua Ha Buwwa
cuna u OKONMHOCTU KoM He Moxene fa 6waaT opHanpen
npeaBuaeHn, CnpeYeHmn, OTCTpaHeT! Unn n3berHaTu.
BaHkata He oproBapa 3a wTeTaTa, TpoLlOUMTE UMK
3arybaTta, 3a OuMno Koe HamanyBake BO BPEOHOCT WM
obBpcka op 6Owno koj BMA KOM npousnerysaaT of
nocranyBaweTo, OOHOCHO HenocTanyBaweTo Ha baHkata
COrMacHoO CO Uy MoBP3aHO CO MPEKUHOT BO CUCTEMUTE 3a
nnakame.

TpaeH Hanor

Ynen 14

TpaeH Hanor e WHCTpyKuMja [dageHa of nnakadvor

(KopucHMKOT) Ha gaBaTenoT Ha MfaTeXHW YCnyry KojwTo ja
ogpxyBa nnartexHata cmeTtka (baHkata) pa wmsBpwyBa
TpaHcdhepy BO pPedoBHW BPEMEHCKU WHTEpBanu WnNu Ha
ofHanpen yTBpAeHW JaTymu of nnatexHata cmeTka Ha
KopucHukoT.

Co TtpajHmoT Hanor KopucHukoT ja oBnactyBa baHkata Bo
HEroBO UMe 1 of CpeAcTBaTa Ha HeroeaTta nnaTexHa cMmeTka
Aa BpWW MNPEHOC Ha CcpeAcTBa Ha COMCTBEH Oeno3uT BO
BaHkata, oTnnata Ha KpeauTn, oTnNnata Ha KpeauTHU
KapTuykM u3gageHn op baHkata v gp., kako u  gpyru
pefoBHM Mrakaka KOH CMEeTKM Ha U3UYKM UMK MpaBHU
nvua Kom umaat OTBOpEeHO cMmeTka BO baHkata unu cmetku
oTBOpeHM BO pgpyra 6GaHka BO Banytata W COrnacHo
WHCTPYKUMW HaBedeHU BO CaMUOT TpaeH Hanor.

KopucHUKOT co TpajHMOoT Hanor ja osnacTtyBa baHkata ga ja
3aJomkyBa M da BpWW Mnakakwa Of Heroearta nnaTexHa
CMeTKa Ha M3HOCKM U AMHAMMKA M BO KOPUCT Ha MMaTexHu
CMeTK/ HaBeJeHW BO CaMUOT TPaeH Haror.

BbaHkaTa ro peanusupa TpajHNOT Hanor Ha AOroBOPEHUOT
OeH of MeceLoT, a AOKOmnKy ce pabotn 3a HepaboTeH AeH,
TPajHNOT Harmnor ce peanusmpa cneaHnMoT paboTeH aeH.
BaHkaTta Hema ga ro peanuampa TpajHUOT Harnor JOKONKY Ha
AEHOT Ha Hanmnarta Ha nnatexHaTa cMeTka Hema AOBOJHO
cpeactea 3a LenocHa peanusaumja Ha TpajHUOT Haror,
OOKOmnKy cmeTkaTa Ha KopucHukoT e GnokupaHa wunu ako
cMmeTKata e 3aTBopeHa. [oKonky TpajHMOT Hamor He ce
peaunusvMpa cuTe MaTepujanHu W LWTETHW Mocneamum
nopagu HepeanuavpawreTO WNU HeueriocHO peanusvpare
Ha TpajHMOT Hamnor rm cHocu KOpUCHUKOT 1 nakaaT Ha Heros
ToBap.

3a TpajHUTEe Hanosu OTBOPEHM 3a Nnakakwe Ha 0OBPCKM MO
KpeguTHM npou3BOAM Kou U KOpUCTM KOPUCHUKOT KOH
BaHkaTa, QOKOMKY Ha AEHOT Ha HannaTta, Ha cMeTkaTa Hema
OOBOMHO cpefcTBa 3a LenocHa Hannata Ha HaBedeHuoT
n3Hoc, baHkata ke ro peanuaupa TpajHMOT Hanor BO BUCUHA
Ha pacnonoxnueuTe cpeacTsa Ha cMeTKaTa.

KOpUCHWKOT MOXe [a ro oTnoBuKa TPajHMOT Hanor BO Cekoe
Bpeme, Nof yCrnoB CO OTMNOBUKYBaH€TO a He ce npeKpLuyBa
JoroBopHa obepcka Ha KopucHukoT cnpema baHkaTta no koj
6uno JoroBop CKIy4YeH Nomery HuB.

ABTOpUu3aLMja Ha NnaTeXHW TpaHcaKLUu

UneH 15
MnaTexHaTa TpaHcakuuWja ce cMeTa 3a aBTopusMpaHa camo
ako KoOpuCHUKOT Kako nnakady p[dage CcornacHocT —3a
U3BpLUYBake Ha NnaTexHa TpaHcakuuja.
MnatexHaTa TpaHcakuuwja ce aBTOpM3Mpa Of CTpaHa Ha
KopucHUKOT -nnakay npeg Hej3aMHOTO N3BpLUYBaH-€.
CornacHocTa 3a usBpllyBakwe Ha nnaTexHaTta TpaHcakuumja
UNN 3a cepuja Ha MnaTeXHW TpaHcakuum ce gaBa Co
noTnuLlyBake Ha HanoroT/HanosuTe gageH BO NUCMeHa unm
ernekTpoHcka dopma Mnpeky AuMrMtanute KaHanu of cTtpaHa
Ha KOPUCHMKOT KaKo nriakau.
CornacHocta uCTO Taka Moxe da 6uge gageHa u npeky
NPMMaYoT MINU NPEKy AaBaTernioT Ha YCryrn 3a MHUUMpawe
Ha nnakarba.

AKO cormacHocTa 3a Wu3BplWYyBake Ha nnaTexHarta
TpaHcakuuja He e gageHa Bo dhopmarta LOroBopeHa nomery
KOPUCHMKOT Kako nnakad4 u baHkata, nnatexHarta
TpaHcakuuja ce cMeTa 3a HeaBTopuM3upaHa.

baHkaTta ce cormacyBa pga ce WU3BpWKW nnaTtexHarta

TpaHcakumja co noTnulyBake U Npe3eMare Ha NpUMepok
opf, NNaTHWOT Haror:;
- co obpaboTka Ha pedpepeHua Ha LwanTepute Ha
BbaHkaTa, €eneKkTpoHCKO/MOBUNHO GaHKapcTBO MU
OPYrn pacrnosioXkmBK €NEKTPOHCKN KaHanm
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- co noTtnuwysawe Ha POS TepmuHanure.

BaHkata ce cormacyBa pJda ce Wu3BpLWKM NnaTexHaTa
TpaHcakumMja BO 3aBWCHOCT O KaHanmuTe 3a npumane
nnaTHW Hano3m n MHCTPYMEHTM 3a Nnakawe, 1 Toa:

- BO ekcnosutypute\dunujanm Ha bankata: co
[OCTaByBawe Ha MpaBUMHO MOMOMHET MnaTeH
Haror, CO noTMUWYyBawe W npe3emMawe Ha
npMMepoK of nnaTeH Hanor co pedepeHua 3a
npouecupare Ha wantepuTe Ha baHkaTta u ynnata
Ha M3HOCOT Ha roToBMHA NOTpebHa 3a U3BpLUyBaHe
Ha NnaTHWOT Hanor;

- €O kKapTWyka: nMpefdaBakbe Ha  KapTuykaTa,
BMETHyBake Ha KapTuukata BO OaHkomaT uM Co
BHecyBatbe Ha [IMH, co BMeTHyBawe Ha

kapTuykata Bo POS ypenoT u co BHecyBake Ha
PIN, unun co notnuwysawe Ha notepgaTta Ha POS
TepMuHanoT koj Hema PIN moayn, co gonupame Ha
KapTuykata Ha GECKOHTaKTHMOT eKpaH 4uTay U co
BHecyBawe Ha [MNH npu BeckoHTakTHM Nnakaka 3a
M3HOCK AedMHMPaHU CO npasunarta Ha rnobanHuTe
NNaTtexHu CUCTEMM, OLHOCHO KOOOT TpaHCaKuuu
HanpaBeHn Ha VHTepHeT (Nnakawa 3a e-Tprosuja)
CO BHecyBawe 0OpoOj Ha KapTuMyka, AaTym Ha
nctekyBawe n CVV/CVC koga, Kako n egHokpaTeH
KOA 3a OHMajH nnakawa, AOKONKy e nobapaHo of
NpOAaXHOTO MeCTO;
BaHkata ce cormacyBa [Jda ce Wu3BpLWKM MnaTexHaTa
TpaHcakumja npeky ycryrata enekTpoHcko 6aHKkapcTBO W
MOOWMHO ©aHKapCTBO KOPUCTERU M PacnonoXnmMBnUTE
enemMeHTU 3a aBTEHTUKauuja BO COrMacHOCT CO BaXeuykuTe
perynaTueu.
Kora cnopea No3vWTWBHW 3aKOHCKM MPOMUCK 3a U3BPLUYBaHE
Ha NNaTHWOT Hamnor ce NoTpebHW oapeaeHU OOMOMHUTENHU
OOKYMEHTU unu nogaTouy MoKpaj ypedHO MNOMoNHeTMoT
nnateH Hanor, baHkata ke ro u3BpwWW NNaTHUOT Hamnor
[OOKONKY ce JOCTaBeHM Te AOKYMEHTM U nogaToun OAHOCHO
npes3eHTUpaHn BO nponuwiaHata dopma, BO Tue Cly4vau
BaHkaTa ce ocnobogysa o4 04roBOPHOCT 3a NPOAOIIKYBaH-€
Ha POKOT 3a U3BPLUYBaHe Ha NNaTHW Hano3u.
BaHkaTa ce ocnoboaysa of 04roBOPHOCT 3a HEU3BPLUYBaH-e
Ha NNaTHWOT Hamnor, JOKOJSIKY € Taka CcornacHo nponucute 3a
crnpeyyBakbe Ha nepewe napu U uHaHcHMpawe Ha
Tepopu3MOT, Ha MefyHapoaHUTe PecTPUKTUBHW, embBapro
Mepku, cnposegyBawe Ha FATCA, o6BpsaHn pa
npvMeHyBaaT Tue MepKMU.
HeotnoBuknmMBocTta HacTaHyBa kora OaHkaTta ro pobusa
NNaTtHUOT Harmor, OogHOCHO cuTe noTpebHW nogaToum 3a
n3BplyBake Ha nnateH Hanor. KnueHToT npudaka geka
HeroBuoT lMWNH, BHeceH n npoBepeH Ha GaHkomaT wunu o
MOC TepmuHanoT, T.e. NOTAMCOT Ha noTBpaaTa Ha [10C
TepMuHanoT koj Hema [MMH moayn, Bne3 6e3beaHOCHM
KapTW4YHM KOOOBW KOA4 W e4HOKpaTHa CUrypHOCHA JNO3MHKa 3a
OHNajH Nnakawa, ke GuaaTt ekcknysvBHa M HeABOCMUCIIEHa
noTeBpAa Ha W3BpLIYBaHETO TpaHcakuujata M HEej3UHWUOT
naoeHTuTeT.
Ha ogpeneHun npogaxHu MecTa kage LWTo nopagu 6pavHaTa
Ha U3BpLUYyBaHe TpaHCaKUMN UM TEXHOSMOLKN NpeaycnoBu,
COrMacHO MO3WTUBHUTE MNPOMUCU  Ha  MefyHapoaHWUTE
KapTuyHM WwemMn 3a OBecKOHTaKTHO nnakawe  OOHOCHO
TpaHcakuuym 6e3 NoTNMC Ha KOPUCHWKOT MW BHECYBake Ha
MANH, KopucHUKOT gaBa cornacHocT 3a u3BplUlyBake Ha
TakBuTe TpaHCakuMM CO CaMMOT YMH Ha KOPUCTEHE
KapTunyka,
baHkaTa npudaka geka BHECEHOTO KOpUCHUYKO nve, NUH n
efHOKpaTHa CWUrypHOCHa fO3WHKa 3a OHMajH nnakamba,
OLHOCHO €enemeHTUTe 3a aBTeHTuKauuja/maeHTudukaumja
kon baHkaTa rm mogapxyBa, BO annvkauuvjaTa 3a ycnyru 3a
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€eneKTpoHCko / MoOunHO 6aHKapcTBO, € aBTEeHTUYHO U
npeTcTaByBa HeABOCMMCIIEHA MOTBpga 3a npuctan go
MUCTUOT.

KopucHMKOT ro 3agp)KyBa npaBoTO ga NpaBu NMPOMeHa U
orpaHuyyBawe Ha npeTxogHo AeduHupaHuTe of baHka
OHEBHU / MepuognyHn / MeceuHu NUMUTA Ha W3HOCKU Ha
nnaTeXxHu TpaHCaKuMM KOM Ce Wu3BplUyBaaT Mpeky nnaTteH
WHCTPYMEHT, CO KOPUCTEHE Ha YCINyrmTe Ha efleKTPOHCKO /
MOOWUNHO ©aHKapCTBO CO MOXHOCT 3a Nnakake WM Cco
nogHecyesawe Ha 6Gaparwe BO ekcnosutypuTe Ha baHkata
UK pacnonoXnuBMTe UrNTanHM KOMyHUKaLMCKX KaHarnw.
KopuCHMKOT BpLUM [OCTaBa Ha Hano3uM BO EJIEKTPOHCKa
dopma U KOPUCTM OCTaHaTU ENEKTPOHCKU YCryrn npeky
CUCTEMOT 3a EeNieKTPOHCKO / MobunHo 6aHKapCcTBO Ha
BaHkaTa 1 cornacHo ycrnosuTe onpeaeneHun 3a Taa HameHa.
HaunmHOT Ha aBTeHTMKauuja waeHTMdUKauMja Kako W
aBTopu3auuja/ MHUUMPaKke M NOTNULLYBake Ha NnaTtHUTe
Hanosu, kako 1 NOTNULYBakE Ha JOrOBOPHA AOKYMeEHTaLmja
Moxe pna Owuage BO pguruTanHa/  enekTpoHcka dopma
COrnacHo BaXeuykute perynatmem u nputoa bBaHkata moxe
4a M KOpUCTWU CBOMTE OUrMTANHW KaHanu npeky Kou ke ce
naeHTndukysa M aBTeHTMUMpa KOpUCHWMKOT Kako u npeky
KOou Ha KOpUCHMKOT Ke My Ce OBO3MOXMW €eNeKTPOHCKO /
OUrMTanHo NOTNUWYBakwe Ha [OKyMeHTauwmja, COrmacHocT,
Hanor, nnaTeXeH UHCTPYMEHT U CITUYHO.

KopucHukoT n BaHkaTta ce cornacHv geka Ha enekTpOHCKMTe
OOKYMEHTM, nogaTouuMTe BO ENEKTPOHCKM obnuk wn
€NeKTPOHCKMTE MOpaku He MOoXe fa MM ce ocrnopu
NOSTHOBAa)XHOCTa UMK JloKkasHaTa cuna camo 3aTtoa LUTO ce BO
€NeKTPOHCKM  O0BNMK M eNeKTPOHCKMOT  MOTNUC  BO
U3BPLUYBaETO Ha NNaTHUMOT MPOMET BO 3emjata W/vnu
CTPaHCTBO, Npou3BegyBa WCTWM MPaBHU NMOCMAEAuMUM Kako U
payvyHMOT NoTnunC.

Kopuchukot 1 BbaHkata noTBpayBaaT fgeka npucranoT [o
annukaummTe 3a efniekTPOHCKO M MOBUITHO GaHKapCTBO:

- Ha wucknyunB n eguHCTBEH HauuH e/ce noBp3aH/u
co KopucHUKOT;

- Cogpxw/at pgoBonHa nHcopmauuja 3a
naeHTudmrkaumja 7] aBTeHTUrKauuja Ha
KOpMCHUKOT M OA HEro/HMB CO CUTYPHOCT MOXe
na ce ytBpan KopucHuKoT;

- Cogpxn poBornHa uwHopMauuvja 3a aBTopu3auuja
Ha nnakawaTta kou rm peanuanpa KopuCHUKOT co
KOpUCTEHE Ha YCIyrnTe Ha enekTpoHCKO / MOBUMHO
6GaHKapcTBO.

Mpuem Ha nnaTHUOT Hanor

UneH 16
MpuemoT 1 obpaboTkata Ha NnaTHUTE Hano3n ce M3BpPLUYBa
cornacHo TepMMHCKM MNMaH 3a M3BpLUYBake Ha MNiaTeXxHu
TpaHcakuum Ha bBaHkata. CuTe Hanoau p[obueHn no
HaBedeHUTe TepMnHU of TepMWHCKU NNaH 3a U3BpLUYBaHe
Ha NnaTexHu TpaHcakumn Ha baHkaTa ke ce cmeTa geka ce
nNpyvMeHn cnegHuoT paboTeH aeH.
MnaTHUOT MHCTPYMEHT KOj MMa BanyTa Ha U3BpLUYBaH-e Ha
OEHOT Kora e JOoCTaBeH, Ce M3BpLlyBa WUCTUOT OEeH Kora e
OOCTaBEH COrfacHO TEPMUHCKMOT NnaH Ha baHkaTa, a ako e
JOCTaBeH NO 3aBpLUyBak€TO Ha TEPMUHCKMOT nnaH
npeaBngeH 3a npmemMm Ha Hano3u Ke ce M3BpLWN HapegHUoT
paboTeH [OeH, [OKOMKYy 3a HeroBo W3BpLIyBake uMMa
NoKpUTME Ha MnaTexHaTa CMeTka M HemMa MpUCTUrHaTo
pelleHMe 3a npucunHa Hannata 3a wusBpwyBawe. Bo
cnpotnBHo baHkata HapegHuoT paboTeH AeH ro Bpaka
NNaTHNOT MHCTPYMEHT Ha KopucHukoT, co obpasnoxeHue 3a
npuyuHara.
KopucHukoT 1 baHkaTa MoxaTt ga ce porosapart ga ce



STTK

OnwTn yCcnoBu U NPETXOOHN UHPOPMALIUU 3A OTBOPAHE U OOPXXYBAHE HA MNATEXHA CMETKA

N BPLUEHE HA APYTU MIATEXHU YCNYTU 3A ®U3UNYKK NTULA

ogpedaTt npuoOpuUTETM 3a UW3BpPLUYBakE Ha nNnatHuTe
WHCTPYMEHTU (Hano3uTe 3a nnakawe), BO CMPOTUBHO
BaHkaTta ke rv usBplyBa crnoped AaTyMOT M BPeMETO Ha
npvem, a Ke rm noYMTyBa 3aKOHCKUTE NPUOPUTETH.
KopucHukoT MoXe da wm3BpllyBa nnakakwe BO KOPUCT Ha
KOPUCHMLIM Ha NNAaTEeXHW CMETKX Kaj ApYyrn AeroBHU BGaHKu
(nnakara kon cornacHo NO3UTUBHM MPOMUCK He ce cMeTaaT
3a roneMmu nnakawa, ogHocHo nnakawa pgo 1.000.000
AeHapw) npeky CUCTeMOT 3a nopamHyBarke Ha KnMpuHLWKMOT
nHtepbaHkapckm cuctem (KUBC), kage nnakawata ce
CMeTaaT 3a KOHEYHM MO U3BPLUEHOTO MNOpaMHyBake Ha
nnakakara nomery 6aHkute wn npeky MakegoHCKMOT
uHtepbaHkapcku nnateH cuctem (MUMMC) (3a nnakara kou
COrnacHO MO3WTUBHWUTE MNPONWCK Ce CMmeTaaT 3a ronemMu
nnakawa, ogHOCHO nnakawa Ha n Hag 1.000.000 geHapu u
nnakakwa Kou ce WTHW) U UCTUTE Ce U3BpLUyBaaT BeAHall,
OOHOCHO HanoronpMMa4oT MOXe BeAHall Aa pacnonara co
cpegcTBaTa 0f U3BPLUEHOTO Nnakawe. MI36opoT 3a HauuH Ha
u3BplyBawe Ha nnakaketo, KOpPUCHUKOT ro BplM CO
HasHayyBake BO CaMWMOT MfaTeH WHCTPYMeHT (Hanor 3a
nnakare). [lokonky KOPUCHUKOT He ro HasHauuM HauYMHOT Ha
u3BpLlyBake Ha NNaTHUOT WHCTPYMEHT (Harmorot 3a
nnakawe), baHkata no cBoj n3bop, a Ha Hajgobap HaumH ke
ro U3BpLUM NnaKkaHeTo.

MpuemoT un ob6paboTkaTa Ha nnaTHATE Hanosute ce
n3BpLUYyBa COrnacHo TepMUHCKMOT MnaH 3a M3BpLUYBare Ha
nnaTexHu TpaHcakuum Ha bankarta. Cute Hanosu gobueHu
no HaBedeHWTe TepMUHM o TepMWHCKM nfnaH 3a
M3BpLUYBake Ha MNaTeXxHW TpaHcakumn Ha baHkaTta ke ce
CMeTa Jeka ce NpYMeHn cnegHnoT paboTeH AeH.

BHecyBakbe Ha roToBMHA Ha nNJjlaTeXHa CMeTKa Ha
Hepe3naeHT

Ynen 17
BaHkaTa 0BO3MOXyBa BHECYBaH-€ Ha roTOBMHA BO CTpaHCKa
BasflyTa Ha nnaTeXHW CMEeTKU Ha HEpPEe3WOEHT BP3 OCHOBA Ha
nnaTteH Hanor NogHeceH of Hepe3naeHToT. Kora ce BHecyBa
roToBMHa BO M3HOC noronem og 9.999 espa, ce nogHecysa u
obpasel 3a npujaByBake rOTOBUMHA BO [AE€HApPU M CTpaHCKa
BarnyTa M YEKOBW KOULLTO HEPE3UAEHTUTE M BHECYBaaAT MU
rm usHecysaat og PCM, usgageH og LlapynHckaTa ynpaBa Ha
PCM.MNoTBpaaTta Baxu net paboTHM OeHa of AaTyMOT Ha
HEj3NHOTO u3gaBake N MoXe Aa ce ynotpebu noeseke natu.
Mo wucknyyok, BaHkata O0OBO3MOXyBa BHeCyBake Ha
roToBMHa BO CTpaHCKa BanyTa Ha MMaTeXHW CMEeTKM Ha
Hepe3anaeHT, 6e3 pga ce nogHece noTBpgata onf
NPEeTXOAHMOT CTaB BO CriegHuTe chny4vaun (-)Bo TEKOT Ha eadeH
MeceL, HajMHOry 40 M3HOCOT 3a KOj, COrflacHO CO NponucuTe,
npu BrieryBaweTo Bo PCM He ce mnsgaBa 3agormkuternHo
nucmeHa noTepAa;(-) ako napuyHMTE CPeacTBa NOTEKHyBaaT
OL, HenoTpolleHaTa [rOTOBMHA BO CTpaHCcKa Banyrta
NPeTXoAHO MOBIEYEHa Of HEroBuTE MIATEXHU CMETKWU, BO
nepuog o4 Tpu MeceLm of, AeHOT Ha MOBNEKYBaHETO; (-) ako
napuyHuTe cpeacTsa MnoTekHyBaaT o npogaxba Ha
npon3BOAM Ha NaTHULM BO aBWOH.
BaHkaTa 0BO3MOXyBa BHECYBah-€ Ha AeHapcka roToBMHA Ha
nnaTtexHa CMmeTka Ha Hepe3anaeHT ako noTekHyBa ofn (-
)npogadeHn  COMCTBEHUM  MPEBO3HM  OOKYMEHTU  0f
NpeTCTaBHULLTBA Ha CTpaHCckM nuua komwTto Bo PCM Bpwat
areHumMckn paboTu BO BO3AYLIHMOT coobpakaj Bp3 OCHOBA Ha
CKNyyeHn merygpxaBHu cnorogbu 3a pefoBeH BO3ayLUEH
coobpakaj;(-) HenoTpolleHa AeHapcka roToBMHa NPeTXOAHO
noBneyeHa of HeroBuTe MnaTexHW CMETKM BO pok of 3
Meceun oA [OeHOT Ha mnoBnekyBaweTo;(-)npogaxba Ha
npoussoan Ha natHuum Bo aBuoH. OBMe cpeacTBa Moxe Aa
Ce BHecaT Ha JeHapckaTa nnaTtexHa cMmeTka Of cTpaHa Ha
aBMOKOMNaHuWjaTa Hepe3naeHT KojallTo npeBe3yBa NaTHULM
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og wnun Bo PCM, unun og gpyr HepesmaeHT Bp3 OCHOBa Ha
CoOoABETEH [OroBOp 3a Mnpe3emMare rOTOBMHA Of oOBaa
aBMOKOMMaHMja W HEj3BUHO BHeECyBake Ha MnnarTexHa
cmeTKa;(-) BO TEKOT Ha ejeH MeceL, HajMHOry o U3HOCOT 3a
KOj, cornmacHo co nponucute, npu BnerysaweTto Bo PCM e
[03BOJIEHO CrnobogHO BHECYBaAHE€ AeHapcKka roToBUHA.

Opo6uBake Ha NNaTHUOT Hanor

UneH 18
Hokonky BaHkata ogbve ga ro M3BpLIK NNATHUOT Harmor unm
Ja ja vHuMuMpa nnaTexHaTta TpaHcakuuwja, baHkata ro
n3sectyBa KopucCHMKOT 3a oabuBaneTo, 3a NpUYMHUTE 3a
onbuBare M 3a nocrankaTa 3a McrpaBka Ha rpeLuKuTe Kou
goserne [0 oabuBake Ha MNaTHUMOT Hamor, OCBEH ako
AaBareTO Ha MHpopmaLmmTe e 3abpaHeTo CO 3aKOH.
BbaHkaTa ke ro gage wnu ga ro ctaBu Ha pacnonarake oBa
nsBectyBake Ha KOPUCHWMKOT Ha OOroBOPEHWOT HA4yMH Ha
n3BecTyBakba BO MPOMULLAHUTE POKOBM CO 3akoHOT 3a
nnaTeXxHu yCnyru u NnaTtHu cucTemMu.
BaHkaTa ro 3agpxxyBa npaBoTO Aa npecmeTyBa M HannaTtyea
HaJOMECTOK CO pasymMHa BUCUHA 3a OAOMBaHETO Ha
NNaTHUOT Hamor, OOKOSKY 3a WUCTOTO MocTojaT 0b6jeKTUBHO
onpaegaHu NPUYnHN.
Hokonky ce wucnonHetn cute ycnoeu of PamkoBHuOT
Aorosop cknyyveH mely KopucHuKoT kako nnakady n baHkaTa
Kako gaBaTernioT Ha nnaTteXxHu YCnyrm KojluTo ja OApXyBa
nnatexdHarta cmeTtka Ha KopucHukoT, baHkata e gomkHa ga
ro U3BpLUM aBTOPM3MPAHNOT NnaTteH Hanor 6e3 ornea Ha Toa
Janu nnaTtHUWOT Hanor e wHuuupaH of KopucHMKOT Kako
nnakay, BKIyYMTENHO W Mpeky AaBaTten Ha ycnyrm 3a
MHULMpake Ha Nnakaka Uin € MHMUMpaH of CTpaHa Ha unm
npeky NpumayvoT, OCBEH BO Cy4aj Kora u3BpLlyBakeTO Ha
NNaTHUOT Hanor e 3abpaHeTo CO 3aKOH.
MnaTtHWOT Hanor YMewwTo M3BpLUyBake € 0gbueHo ce cMmeTa
Aeka He 6un npumeH.

HeoTnoBMKNMBOCT Ha NNaTHMOT Hanor

UneHn 19
KopuCHMKOT He MoOXe fa ro OTMOBWMKa NMaTHUMOT Harnor
OTKako HanoroT e npumeH of baHkaTa, ocBeH BO criyyaute
cornacHo oapenbute 3a HEOTMNOBUKIMBOCT Ha NNaTHUOT
Hanor o 3akoHOT 3a NNaTeXHW YCrnyru u NrnaTHU CUCTEMU.
KopucHMKOT MOXe [da ro OTnoBuMKa NnaTHWOT Haror,
HajkacHO OO0 MOMEHTOT Ha MOYEeTOK Ha M3BpLUyBawe Ha
nNaTHUOT Hanor. KOpuCHUKOT MOXe pJda ro OTnoBuKa
NNaTHMOT Hanor HajaouHa A0 KpajoT Ha paboTHMOT AeH KOj
npeTxoaMm Ha pJaTtymoT yTBPAEH 3a 3aforiKyBake Ha
cMeTKaTa Ha KOPUCHMKOT OOHOCHO A0 KpajoT Ha paboTHMOT
OEH KOj npeTxoan Ha AOroBOPEHUOT AEeH 3a U3BpLUYBake Ha
nnaTtHMOT  Hamnor.[lokonky  OOroBOpeHMOT  AeH  of
NpeTXoaHMOT CTaB e HepaboTeH AeH 3a baHkaTa, ce cmeTa
Aeka nnaTHWOT Hanor e NpuMeH cnegHUoT paboTeH AeH.
KopucHukoT nopgHecyBa ©Oaparbe 3a MOBIEKyBawe Ha
NNaTHWOT Hanor BO NuLaHa dopma .
BaHkaTa Hemoxe ga noctanu no GapakeTo Ha KIMEHTOT 3a
OTMNOBUKYBaH€ Ha HanoroT 3a Nnakawe, Nocne n3BpLlyBake
Ha UCTMOT BO WHTEPHMWOT MraTeH NPOMET, OAHOCHO nocne
npocnefyBake Ha HanoroT 3a nnakakwe BO MerybaHKapCKku
nnarteH cuctem, 3a WTo baHkaTa Ke ro U3BeCTU KOPUCHUKOT
BO nuwaHa dopma.
BaHkata ro 3agpxyeBa npaBoTO Aa npecmeTa W Hannatu
HaJOMEeCTOK 3a OTNOBMKYBaH-€ Ha NMaTHUOT Haror corriacHo
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TapudHukoT Ha baHkaTta.

I'IpeHeceH U npumMeH U3HocC

Ynen 20

[asatenuTe Ha nnaTexHW ycrnyrn Ha nnakayoT, gaBarenure
Ha nnaTtexHWTe YCryrm Ha nNpuMaqdoT U CUTe MOCPEOHWYKU
[aBaTtenun Ha nnaTexHu ycnyru, ce AOMMKHWM da ro npeHecat
LEenuoT M3HOC Ha nnaTexHaTa TpaHcakuuja, OOHOCHO He
cMeaT [Jda ro HamanysaaT 3a HagoMecTouM 3a CcBouTe
ycnyru.

lMpeHeceHNOT M3HOC Ha NnaTexHaTa TpaHcakuuja mopa Aa
Ovge BO BMCMHA Ha M3HOCOT HA MOEAMHEYHMOT nnaTteH
Hanor.

KopucHukoT kako npumad u baHkata moxe ga poroBopaT
[eka [JaBaTenoT Ha nnaTexHW Yycnyru rvm Hannartysa
HagomecTounTe 3a CBOMTE YCNyrn of NPEeHeCceHWOT M3HOC
Ha nnaTtexHaTa TpaHcakuuvja npeg ga ru ogobpu napuyHuTe
cpeacTea Ha npumayvoT. Bo oBoj cnyyaj, baHkaTta e gomkHa
BO WHGOPMaLMNTE 3a M3BpPLUEHATa MnaTexHa TpaHcakuuja
JafeHn Ha NpMMaYvoT 0g4erHO Aa ro Npukaxe LenmoT U3HOC
Ha nnaTexHaTta TpaHcaKLuja U N3HOCOT Ha CUTE NMpecMeTaHu
W HannateHn HagomecToun. [lokomky of npeHeceHnoT
M3HOC Ha MnaTexHaTa TpaHcakuuja ce HannateHu u apyru
HagomecToun, AaBaTesfioT Ha MnaTexHWTe Yycrnyrm Ha
nnakayor e pJorkeH pa obe3beom uvHdopmaunja geka
npymMayoT roO MpumMa LUEenuMoT W3HOC Ha nnatexHarta
TpaHcakumja nHMuMpaHa oA cTpaHa Ha nnakavoT HamaneH
3a JOroBOPEHNTE HAQOMECTOLM.

Pok 3a un3BpllyBake Ha nnaTeXxHu TpaHcakuuu

YneH 21
BaHkaTta rn nsBpllyBa nnaTeXHUTE TPaHCaKUMM BO POKOBMU
npeasuaeHn co TepMUHCKUTE MTaHOBU 3a M3BPLUYBaH-€ Ha
NNaTexHW TPpaHCcakUumM 1 co 3aKOHOT 3a NIATEXHU YCIyru v
nnaTHM cuctemun n 3aKkoHOT 3a AEBU3HO paboTetse.

[Jatym Ha Banyta u pacnonoxrMBOCT Ha MNapu4yHUTe
cpenacteBa
YUnen 22
[aTtymoT Ha BanyTa Ha ofobpyBane Ha nnaTexHaTa cMeTka
Ha NpuUMa4oT He cMee Aa e nodouHa oA paboTHUOT AeH Ha
KOj M3HOCOT Ha MnnaTexHaTa TpaHcakuuja ce ogobpysa Ha
cMeTKaTa Ha JaBaTenoT Ha NnaTeXHW yCcrnyru Ha npumaYyor.
BaHkaTa, kako pJaBaTenoT Ha nNNaTexHW YCnyru Ha
KopMCHUKOT kako npuMay e JorkHa M3HOCOT Ha nnaTtexHaTa
TpaHcakumja Aa ro ctaBuM Ha pacrnonarawe Ha npuvmadvor
BeJHall OTKako M3HOCOT e opobpeH Ha cmeTkata Ha
AaBaTenoT Ha NMaTeXHW ycnyrn Ha NpMmMayoT, BO cryvaunTe
kora baHkaTa, Kako pdaBaten Ha nnaTexHu ycnyrm Ha
npumayor:
- He BpLWM BanyTHa KOHBEP3uja unm
- BpLM BanyTHaTa KOHBep3Wja Ha napuyeH U3HOC BO
eBpa unu Bo Apyru BanyTu Ha 3emju of EBponckata
ekoHoMcka obnacT, BO cooABeTHa [AeHapcka
NpOTUBBPEAHOCT.
Oppepbata of NpeTxofHVoT cTas oA osue OnwTu ycrnosu
ce NpyYMeHyBa 1 BO Cryyaj Ha NNaTexXHW TpaHCcakumy LWTo ce
n3BpLUyBaaT of CTpaHa Ha efeH UCT AaBaTen Ha nnaTexHu
ycnyru.
[atymoT Ha BanyTta Ha 3ajorkyBawe Ha MnnaTexHaTa
cMeTKa Ha nnaka4oT He cMee fa e npen AaTymoT Kora
nnarexHaTta cMeTka Ha nnaka4oT e 3aJofhkeHa 3a U3HOCOT
Ha nNnaTexHaTa TpaHcakuuja.
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OBnacTtyBate 3a BaHkaTa

Unen 23
Co oBoj [loroBop KOpUCHMKOT M3pEYHO U HEOTMOBMKIMBO ja
oBnacTtyBa baHkaTa 1 AaBa coOrnacHocT, 3a nsMmpyBake Ha
CuUTe OOroBOpeHM, AoCMeaHu, a HeHannaTteHn O6BPCKM KOH
BaHkata no ocHoB Ha PaMKOBHWMOT [OroBOp, MO OCHOB Ha
cute gpyru JoroBopu ko KOPUCHMKOT M Mma CKNy4yeHo nnm
BO MOHWMHA Ke rnm cknyunm co baHkata kako v no Apyru
OCHOBM, Ada M ynoTpebu cuTe NOCTOeYKU cpeactea wunu
WOHW NPUIMBK O OBaa CMEeTKa.
KopucHukoTr ce o06Bp3yBa pna o6es3begu nokputne Ha
cMmeTKaTa npu gocnesakwe Ha 06BpckuTe KoH baHkara.
[lokonky cmeTkaTa npemMuHe BO HeOO3BOMEHO [AONTOBHO
cango, KopuCHMKOT e [omkeH MCTOTO CO pedoBHa Wnuv
BOHpeaHa ynnaTa Aa ro nogMupy BegHall.
Co noTtnuwyBawe Ha PamkoBHWOT poroBop KopucHuKOT
AaBa cornacHocT u ja osnacTtyBa baHkaTa ga BocnocTtaByBa
1 N3BpLUYBaA Hano3un 3a NpeHoC Of/Ha cMeTKaTa, Kako 1 aa v
npesema cute noTpebHM pfejcTBuja noTpebHn 3apagum
U3BpLUYBaHe Ha TpaHcakuunTe.
Co notnuwyBakwe Ha PamkoBHMOT goroBop KopuCHUKOT ja
oBnactyBa baHkaTta n gaBa cornmacHOCT pfa pacronara co
cpeactBata Ha cmeTkata Ha KopucHuUKOT BO criegHuTe
cnyvaw:

- 3apagu nnakake MO OCHOB Ha CYACKU OONYKM,
Hamnosu 3a M3BpLUYyBakE O HaONEXeEH U3BPLUMTEN
cornacHo 3aKkoHOT 3a M3BpLlyBake, pelleHuja 3a
NPUCUITHA Hannarta Ha APYrY HaANeXHW opraHu unu
BO Apyr crnyyau npeaBuaeHu CO 3afO0SDKUTENHU

nponuMcu of CuTe  pacnofioKNMBU  cpeacTea
[JOCTaBeHU 3a Hannata CcornacHo no3UTUBHUTE
nponucu;

- 3apagu Gnokupake Ha cmeTkaTa (BO cry4vaj Ha
06e3benyBare, MPUBPEMEHUM MEPKM, WUTH) BpP3
OCHOBa Ha ofnyka Ha cya Wnu Apyr HaanexeH
opraH, a BO COIMacHOCT CO 3ad0IKUTENHUTE U
BaXKeYKun Nponucu;

- Bp3 ocHoBa Ha nocebGHW [OroBOpW, AOrOBOPHU
OBMnacTyBaha, NMMCMEHO  oBnactyBawe  Of
KopucHukoT v BO Apyru cnyvyau npeaBuaeHu co
3aKOHWUTE N ApyruTe nponucy;

- Bp3 ocHoBa Ha nmpucTurHato Gapare 3a ucnpaska
Ha rpellka 3a MnorpewHo unu noseke opobpeH
W3HOC Ha nnaTtexHaTta cMeTKa.

Brnokupawe wu
nnateXxHa cmeTka

orpaHnyyBake Ha paboTewe co

UneH 24
baHkaTa MmMa npaBo pga ja OGnokupa cmeTkaTa, ga ja
orpaHuyn 1 Aa He A03BOMU KOpUCTEHE Ha cpeacTBaTa Of
cMeTkuTe Ha KOpUCHUKOT BO criedHuTe cnydvau:
- nopagu npumeH nnaTeH Hanor 3a
HannaTta Bo baHkaTa,
- MPUMEH aKT Ha HagnexeH opraH 3a 6rnokaga Ha
cpencTaa,
- BO Cfyyaj Ha WCTeYEeH POK Ha BaXHOCT Ha
OOKYMEHTOT 3a uaeHTudukaumja,
- 3apajuv UCTeYeH POK 3a axypupare Ha nogatouute

npucunHa

Ha KopuCHMKOT, OAHOCHO WCTEeYeH PpoOK 3a
axypupare Ha annvkauuja 3a
naoeHtTudmnkaumnja/axypmpawe Ha KIMEeHTHU3NYKO
nuue,

- 3apagu o6jeKTMBHO OMnpaBAaHu NPUYUHK NOBP3aHU
co: 1) curypHocTa Ha NNaTHUOT WHCTPYMEHT, 2)
COMHEX 3a HeaBTOPWU3MPAHO WNN WU3MAMHUYKO
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KOpUCTEHE Ha NMNaTHUOT WHCTPYMEHT, unun 3)
3HaA4YMTENHO 3rofieMeH puUsMK geka nnakayor Hema
Aa MOXe Aa r'v UCMOMNHW CBOUTE MapuyHU OBBPCKM
noBp3aHM CO KpeguTHaTa nuHWja, BO Cny4yaj Ha
ynoTpeba Ha nnateH WHCTPYMeHT co opobpeHa
KpeauTHa nuHuja.

- BO cnyyaj Ha pobueHo cosHaHue 3a CMpPT Ha
KopucHukoT,

- 3a 3awWwTuTa Ha cpeacTBaTta Mo CO3HaHWe 3a MOXHa
3noynoTpeba,

- no OGapawe Ha KopucHUKOT, K Apyrm cnyyau
COrNacHO BaXe4KkuTe MpPOMUCKM WU MHTEPHUTE aKTu
kon BaHkaTta M npumeHyBa BO paboTeweTo co
nnaTexHuTe CMEeTKN.

Ycnyra 3a NpPeHOCNMBOCT Ha MNnaTeXHU CMeTKUn u
nnaTeXXHu ycnyru

Ynen 25

BaHkaTa Ha KopucHMKOT umarten Ha nnatexHa cMeTka My
OBO3MOXYyBa KOpPUCTEHE Ha ycryraTa 3a NPeHOCNMBOCT Ha
nnaTexxHa cMeTka W MnaTeXHW yCnyrM BO Ucta Banyta BO
KojallTo rnacat, kaj HOB faBaTen Ha NnaTexHu ycnyru (Bo
noHaTamoWHMOT TekcT bBaHka wWTOo ro npuma
npeHecyBaweTO), NO NogHecyBakwe Ha Bapawe of cTpaHa
Ha KopucHukoT n cornacHo osue OY.

KopucHukoT Moxe Aa nobapa U3BpLLYBaH-€TO Ha cuTe Unn
NOeAVHEYHN NfaTexHW YCMyrM of nraTexHata cmeTka
oTBOpeHa Bo BaHkaTa [Ja ce npeHece kaj Apyra baHka
KaZle NMULEeTo Ma OTBOPEHO MnaTexHa cmeTka. MNpomeHa Ha
U3BpLLYBaHE Ha NnaTexHuTe ycnyru , KopucHuUkoT Moxe Ja
msBpwM co unu Ges MNpeHoc Ha napuyHU cpencTBa Ha
nnaTexHaTta cmeTka kaj gpyrata baHka, kako U co unu 6es
3aTBOpake Ha NratexHaTa cMeTka oTBOpeHa BO BaHkaTta
LUTO rO BPLUM NPEHECYBaH-ETO.

BaHkaTa Hema ga OBO3MOXMW MPEHOC Ha cpeacTeaTa of
nnaTexHaTa cMeTka kaj gpyr AaBaTen Ha nnaTtexHU ycryru
[JOKOJSIKYy WUCTaTa e HeaKkTWBHa, GrnokupaHa, OTBOpeHa 3a
nocebHW HameHM, Koja € orpaHMyeHa 3a pacnonaramwe,
CMETKM Ha KOM Ce u4yBaaT erieKTPOHCKM napu, cmeTka
noBp3aHa CO KpeduTHa KapTUdika W CMETKM OTBOPEHM
COrnacHo npaBoCUIHa CyAcka oaryka.

BaHkaTa WTO ro npuma npeHecyBawe€TO o 3ano4vHyBa
cnpoBeayBakbeTO Ha ycnyrata NpPeHOCNUBOCT Bp3
ocHoBa Ha bapatbe 3a npeHecyBawe NOTNMLWAHO of cTpaHa
Ha KOpUCHUKOT.

Bo Gapanweto KopucHukoT ja oBnactyBa baHkata LWTO 1O
BpLUM MpeHecyBaweTO Aa M AocTaBu Ha baHkaTta wTo ro
npvma npeHecysaweTo nHdopmauun 3a:

- NMCTa Ha MOCTOEYKUTE TPajHM Hamo3n 3a KpeguTHM
TpaHcdepn n MHOpMauUMM 3a MaHOaTUTE 3a OUPEKTHUTE
3a0oMmKyBata LUTO Ce npeHecyBaaT, a [OKOMKY M3peyHo
nobapan nucrarta ga ja goctasu u 4o KopucHuKor;

- pacnonoxnven nHMOpMaLun 3a NOBTOPAMBUTE NPUIUBHU
KpeauTHU TpaHcdepu M 3a MaHgatuTe 3a [OUMPEKTHU
3a[0MKyBara, LWTO Ce M3BPLUEHN BO KOPUCT MW Ha ToBap
Ha nnartexHata cMmeTka Ha KopucHukoT Bo npetxogHute 13
Meceun, a AOKOSMKY u3pevyHo nobapan uHdpopmauuute ce
focrtasyBaat 1 Ao KOpUCHUKOT;

- [a NpekMHe CO Npuem Ha OUPEKTHU 3aJofbKyBawa M Ha
NPUIUBHU KPEAUTHU TpaHcdepu of AaTyMOT onpefeneH Bo
OBNnacTyBaweTO 3a MNpeHecyBawe Ha MnarexHara cmeTka
pokonky bBaHkata wWTO ro BpWKM nNpeHecyBakeTo Hema
BOCMNOCTaBeH CUCTEM 3a aBTOMAaTCKO MpeHacodyBakwe Ha
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NPUMMBHUTE KPEOUTHU TpaHcepu U Ha OUPEKTHUTE
3a0mmKyBata KOH nnarexHarta cmeTka Ha KOpUCHUKOT LITo
ce OTBOpa MUN ja UMa OTBOPEHO Kaj BbaHkaTa wTo ro npuma
NnpeHecyBaHETO.

- Ja I'v OTNoBUKa TpajHWTE Hamnosn o AaTyMoT onpeaeneH
BO GapareTo 3a NpeHecyBake Ha NnaTexHaTa CMeTKa;

- [la ro nNpeHece NpeocTaHaTo MNO3UTUBHO Canao Ha NapuyHuU
cpefcTBa Ha nnaTexHata cmeTka Ha KopuCHMKOT LWTO ce
OTBOpPa WNK ja MMa OTBOPeHO Kaj BaHkaTa wWTO ro npuma
npeHecyBakeTo Ha nnaTexHaTa cmeTka Ha [aaTymoT
onpefeneH BO OBMNacTyBakeTO 3a MNpeHecyBawe Ha
nnaTexHarta cMeTKa U

- [la ja 3aTBOpM NnaTexxHaTa CMeTKa Ha 4aTymMoT onpegesieH
BO OBMacTyBakeTO 3a MpeHecyBawe Ha nnatexHaTa
cMeTKa.

BaHkaTa WTO ro npuMma npeHecyBaweTO BO POK Of [Ba
paboTHn peHa poctaByBa Ao baHkata wTo ro BpLuM
npeHecyBaweTo Konuja of bapamweTo 3aegHo M konuja of
OOKYMEHTOT 3a uageHTudwmkaumja Ha KopucHukoT 3a
nocranysare cornacHo 6apareTo.

BaHkaTa WTO ro BpLUM NpeHecyBaweTo MMa obBpckKa:

- fga m page cute nobapaHu wHOPMaUUM CornacHo
Baparweto oa KopucHuKoT goctaBeHo npeky baHkaTa wto
ro npuma npeHecyBaHkeTO M Aa nocTanu no UCTOTO BO POK
on net paboTHM AeHa OOKOMKYy Ce WCMONHETM YCNOoBUTE 3a
HUBHO NpeHecyBane cornacHo 3MMYTIC,

- Aa NpeKkvHe Co NpuMeM Ha NPUIUBHU KPEAUTHWN TpaHcdepu
W Ha OVPEKTHW 3aJosfKyBawa Of 4AaTyMOT onpefernieH Bo
OBNacTyBaHwETO 3a NpeHecyBawe

- [a rv OTnoBuMKa TpajHUTE Hanosu o4 AaTyMoT onpeaeneH
BO OBIlacTyBaH-E€TO 3a NpeHecyBawe

- [a ro npeHece npeocTaHaTo MO3MTUBHO cango Ha
napuvyHn cpeAcTBa Ha nnaTexHata cMmeTka Ha KopucHuKoT
LITO ce OTBOpa WM ja MMa OTBOpPEHO Kaj BaHkata wTo ro
npvma npeHecyBareTO Ha nnaTtexHaTta cMeTka Ha gaTymoT
onpedeneH BO OBMacTyBaweTO 3a [MpeHecyBawe Ha
nnaTtexHarta cMeTka u

- [a ja 3aTBOpM NNaTexHaTa CMeTKa Ha AaTyMoT onpeaeneH
BO OBacTyBakeTO 3a MpeHecyBake Ha nnatexHara
CMeTKa, OOKONKY: a) KOPMCHUKOT Ha nnaTexHu ycnyru Hema
HeusMmpeHn oOBpPCKM 3a nnaTtexHata CMeTka LWTo ce
3aTBOpa KOH [JaBaTenoT Ha MnaTeXHW yCryru WTo ro BpLUK
npeHecyBakeTO Ha nnaTtexHaTta cmeTka u 6) BO LenocT
CnpoBen akTUBHOCTUTE HaBedeHW Bo anvHen 1, 2 n 4 of
OBOj CTaB.

Hokonky BaHkaTta LWTo ro BpLUIM NPeHecyBakeTO HEMOXE Aa
OAroBOpM BO rOpeHaBedeHUTe pOKOBW, Ke ja Wu3BecTu
BbaHkaTa WTO ro npuma NpeHecyBareTO 3a MpUYMHUTE 3a
HEMOXHOCT 3a nocTanyBahe.

BaHKaTa WTO ro MpuMMa MpeHecyBaweTo BO POk oA 5
paboTHM OeHa Mo npuem Ha GapaHuTe MHOpMauuM uma
obBpcka Aa rv cnpoBede creaHUTe akTUBHOCTU:

- [a s3anoyHe CO W3BpLUyBake Ha TpajHUTE Hanosn 3a
KpeauTHU TpaHcdepu KouwTo rm nobapan KopucHUKOT of
AaTyMOT onpedeneH BO OBMacTyBakeTO 3a MNpeHecyBakbe
Ha nnaTexHaTa cMeTKa;

- fa ce obuae Aa rv MHGopMMpa Nnakaymte KOMLITO BpLiaT
NOBTOPSIMBM MNPUIMBHU KPEAUTHU TpaHcdepu BO KOPUCT Ha
nnatexxHata cMeTka Ha KopucHMKOT 3a nogaTtouuTe Ha
nnatexHata cMmeTka oTBopeHa kaj BaHkaTta wTo ro npuma
npeHecyBakeTO M Ja MM [0CTaBu Konuja op BapatrseTo.
Jokonky BaHkaTa WTO ro npuMa NpPeHecyBareTo He Iu



STTK

OnwTn yCcnoBu U NPETXOOHN UHPOPMALIUU 3A OTBOPAHE U OOPXXYBAHE HA MNATEXHA CMETKA

N BPLUEHE HA APYTU MIATEXHU YCNYTU 3A ®U3UNYKK NTULA

nocegyesa cute mHopmaumm notpebHn 3a nHdopMupare
Ha nnakaunte of KopucHukoT unu baHkata wTo ro BpLum
npeHecyBakeTo MOXe Aa v nobapa uHgopmauuviTe LITO
HeJocTacyBaar,

- Aa ro ussect KOpPUCHWMKOT 3a HeroBuTe cneungunyHmn
npasa JOKOMKY Ce KOPUCTU ONPEKTHO 3a[05KyBahe,

- Aa v Hanpasu cuTe noTpebHn NoaroToBkU 3a npudakarwe
Ha OMPEKTHU 3a0MKyBaka 1 Aa 3anoyHe fa rv npudaka oa
[aTyMOT onpeferneH BO OBfacTyBakeTO 3a NpeHecyBahe
Ha nnaTexHarta cmeTka, U

- da ™ uHgopmupa npuMadmTe Kou KopuctaT AUPEKTHO
3aJomnKyBawe 3a Hannata Ha napudHu cpegctsa  oOf
nnatexHarta cmetka Ha KOpUCHMKOT HaBedeHu BO
OBMacTyBahk-€TO 3a NMpeHecyBake Ha nnaTexHaTa cMeTka 3a
nogaTouMTe Ha nnatexHata cMeTKa oTBOpeHa kaj baHkaTta
LUTO ro NpMMa NpeHecyBakeTO Ha NnaTexHaTa cMeTka 1 3a
0aTyMOT Of KOjWITO AMPEKTHUTE 3a40IPKyBakba MoXaT Aa ce
HannatysaaT of nnaTtexHata cmeTka Ha KopucHukoT u Aa
um foctasu Konuja o bapaweTo 3a npeHecyBare. [10KOnKy
BaHkata WTO ro mpuma npeHecyBakeTO He M nocenysa
cute  uvHdopmaumm noTpebHuM 3a  uHOpMMpare Ha
npumaymTe AorxkHa e og KopucHukoT unu baHkata wTto ro
BpPLUM MpeHecyBaweTo Aa rv nobapa uHpopmauumTte LITO
HegocTacyBaar.

BaHkata wTO o BpwWK npeHeCcyBakeTO He CcMee da To
6J'IOKVIpa nNaTHUOT UMHCTPYMEHT npen [aTtymMoT onpenerneH
BO Eapal-beTo, 3a Aa He ce NpeknHe JaBaHkeTO Ha NiiaTeXxHu
ycnyrn 3a KOpI/ICHI/IKOT BO TEKOT Ha cnpoBeayBaH€TO Ha
ycnyrata Ha npeHoCnmnBOCT

BaHkaTa WTO ro BpLIM MpeHecyBakeTo e AO0MKHa BeaHall
fa ro nsesect KopucHMKoT feka e noTpebGHo Ja rv Mamupm
JoctacaHuTe o6GBPCKM, BO CMPOTMBHO HeMa [a Moxe Aa ce
M3BpLUM 3aTBOpaH-E Ha MnaTexHaTa cMmeTka.

Bo noctankata 3a npeHOC Ha MnaTexHa CMeTKa Kaj aopyr
haBaTen Ha nnaTexHu ycnyrn, baHkata wWwTO ro BpLUK
npeHecyBakeTo MOXe Aa ro HannaTu camMo HagoMeCTOKOT
3a u3BpLYyBake Ha KpeauTHWTE TpaHcdepu CornacHo
Opnykata 3a Tapudata Ha baHkata, pogeka nak
M3BpPLLYBaHE€TO Ha ycnyrata npeHocnmeocT e 6e3 HagomecT
cornacHo Tapudara.

V. MNATEXHU KAPTUYKU n OO3BOJIEHO
NMPEYEKOPYBAIGE
BupoBu Ha nnaTexXHU KapTUYKKU

YrneH 26
Bp3 ocHoBa Ha Annukaumja 3a AgebuTHa kaTuuka unu
Annvkaumja 3a KpeguTHa KapTuuka nogHeceHa oA
KopucHUKOT, MO OTBOpaweTO Ha nnaTexHa CMeTka BO
neHapu, baHkata moxe pga wu3gage Ha KopucHuuute

nebutHn n KpeaAuTHM OCHOBHU nNNaTeXHU KapTUdkm o4

OpeHooBUTE Visa n MasterCard, Kako n
[OOMONHUTENHA/AOMNONMHUTENTHN  KapTUYKM  MOBP3aHM  CO
cMeTkaTa Ha OCHOBHATa kKapTudka Ha nuuata  Kou

KopucHukoT ke rm HaBege Bo Annukauumjata 3a wro baHkaTa
n KopuCHUKOT ke cknydaT nocebeH OOroBop 3a KOpUCTEHE
Ha nnatexHa kapTudika. KopucHukoT ce o06Bp3yBa [Aeka
ceKoja usgageHa nnartexHa kapTuika cornacHo PamkoBHUOT
poroBop Ke ja ynoTpebyBa cornacHo nocebeH Aorosop 3a
KOpUCTewe Ha nnartexHa kaptudka osve OnwTy ycnosw,
MocebHWTEe oNwWTKN YCNOBU N MHTEpPHUTE akTu Ha baHkaTta n
BaXKEYKUTE 3aKOHCKWU 1 NOA3aKOHCKM NPONUcH.

KopucHWKOT e [OormkeH, npepn ckryydyyBawe Ha PaMKoBHMOT
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JOroBOp, JfJa Ce 3ano3Hae CO  KapaKTepuUCTUKUTE,
BKMYyYMTENHO " dyHKUMOHaANHOCTA, CUrypHOCHUTE
KapakTepucTMKM K TpOLLIOUMUTE MOBP3aHW CO nnaTexHara
KapTuyka WTo ja n3gasa baHkara.

[o3soneHo n peyvyeKopyBawe

YUneH 27

CwmeTkaTa Ha KOpUCHMKOT KOj € pe3neHT Moxe Aa NpeMuHe
BO [AONTOBHO cango A0 M3HOC yTBpAeH co [JoroBopoT 3a
onobpyBate Ha [03BOMEHO npeyekopyBakwe . CmeTkata Ha
KopucHukoT Moxe pf[a npeMrHe W BO NPEeMOMYEeHo
OOMKHUYKO Cango Had TEeKOBHOTO cango Ha nnaTtexHaTa
CMeTKa Ha KOPWCHWMKOT Ha MNnaTeXHW Yycnyru, npu LWTO
BaHkata My cTaBa Ha pacnonarake Ha KOPUCHMKOT Ha
nnaTexHWTe YCryrm napuyHyW CpeacTBa BO M3HOC LUTO O
HagMVHYBa TEKOBHOTO cango Ha COMCTBEHUTE MNapu4HU
CpefcTBa Ha nnartexHata CMeTka WNM ako € [OroBOpeHo
[OO3BOMEHO MpedveKkopyBake, ro HaOMUHYBA M WM3HOCOT Ha
[03BOJIEHOTO NpeYeKopyBaHse.

Ha peHapckaTa cMeTKa BpLUEHETO Ha MCnnaTu MoXe ga ce
Hanpasu ¥ BO rpaHULMTE Ha JO3BONEHOTO MpeYeKkopyBakbe,
cornacHo co [1oroBopoT 3a [03BOMEHO NpeveKkopyBame Koj
Ke ro cknyyun co KopncHukor.

lMpecmeTaHaTa, a HeHannaTteHa KamaTa Ha MCKOPUCTEHUTE
cpeAcTBa of [03BONIEHO npedvekopyBawe baHkata ja
HannaTyBa of cpeacTBaTa Ha cmeTkaTta Ha KOpWUCHMKOT BO
BaHkaTa (Mo3vTMBHO cango, NpunuBe, ynnara), a OKOJKY He
MOXe [a Ce HannaTu Ha yTBpAEHUOT HavvH, baHkaTa npasu
3ajonmxKyBawe Ha cmeTkaTa Ha KopucHukoT Bo BaHkaTta u
HamanyBawe Ha pacronoXMBOTO Canfo Ha A03BONEHOTO

npevyekopyBawe Ha nnaTteXxHa CMeTKa 3a W3HOCOT Ha
npecMeTaHa Kamarta.
BbaHkata wuma npaso Ada u3BpwKM HamanyBake Ha

0006peHOTO MpeyekopyBake Ha cMmeTkaTa, Grokupame BO
crnegHuTe cnyyau:
- KpeguTocnocobHocTa Ha KopuCHWMKOT e BO ronema
Mepa BIoLleHa, Mo oueHka Ha baHkaTa;
- KOPUCHUKOT Kaj apyrv poseputenu nva
Hen3MupeHu obBpckn No BMUMNO KOj OCHOB, BO M3HOC
KOj He e cnocobeH Aa ro nnatu NoAoNr BPEMEHCKM
nepuon O4HOCHO e Npe3aforkeH
- Ha KopuCHMKOT My ce CMeHun cTaTycoT of
BpaboTeH BO HeBPabOTeEH,
- ce yTBpAM QJeKka [focTaBeHaTa agMUHUCTpaTMBHA
3abpaHa Ha KopuCHUKOT e HeBanuaHa;
- KOPWCHMKOT gan HeTOYHM NoaaTouu BO CKIyYeHUOT

[orosop;

- KOPWUCHUKOT HaBPEeMEHO He [M  nogmupysa
o6BpckuTe, No 6uno Koj ocHoB, o oBue OnwTK
yCcnosu;

- KOPUCHUKOT He v npujaBu NpoOMeHUTe Ha agpecuTe
Ha MNoCTojaHOTO MECTO Ha XWBeeke Of NuyHaTa
KapTa BO pok o4 3 paboTHU aeHa.

VI. ENEKTPOHCKO / MOBUINTHO BAHKAPCTBO
Ycnyru Ha eneKkTpoHCKo / MObunHo 6aHKapcTBO

UneH 28

3a pa Moxe [da Kopuctu  YCnyru Ha  enekTPOHCKO
6aHkapcTBO, KOpMCHMKOT MOpa Aa MMa OTBOPEHO nnaTexHa
cmeTka Bo baHkata, oa pacnonara co onpema u codteep
KOM M WCMOMHyBaaT MUWHMMAnHuTe TexHudkn 0Gapara
nponuwann og baHkaTa BO KOPUCHUYKOTO YyNaTCTBO.
BaHkata My rm obesbenyBa Ycnyrute Ha €NeKTPOHCKO /
MOBMNHO 6aHKapCTBO YTBpAEHN BO PaMKOBHMOT JOrOBOP.
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Co nononHyBake UM nNOTNMWYBake Ha Oapamwe 3a
KOpUCTEH€ Ha YCNyrm Ha enekTpoHCKM GaHKapcTBO, Koe €
cocTtaBeH gen o PamkoBHWOT gorosop, KopncHukoT n3bupa
efHa wnu noBeKke YCNyrm Ha ernekTPoHCcKo / MoOunHo
6aHkapcTBO M M HaBedyBa MpUBUMErMUTE KOW caka fa v
kopuctn Bo CnucteMoT 3a e-6aHKkapCTBO, CO Toa LUTO MOXeE
fa u3bupa nomery npueunervja Ha npernegyBakwe WNu
npveunerunja npernea v nnakame.

BaHkata Ha KopUCHMKOT My OBO3MOXYyBa KOPWUCTEHE Ha
ycnyrata  enekTpoHckoTo/mMobunHo  6aHKkapcTBO BO
cornacHoct co osue OnwTn ycnosu M nocebHuTe onwTh
ycnoBu 3a Taa nnartexHa ycnyra. [lononHutenHo, baHkaTa
3a KOMyHukaumja co KOpMCHUKOT, MOKpaj €neKkTPOHCKO U
MobunHo BaHKapCcTBO, MOXe Aa KOPUCTW 1 ApYrv AUrMTanHu
kKaHanu kako e-mawn, CMC, TenedoHcka KOMyHuKauuja u
CMNYHO.

Ycnyrute Ha enekTpoHCKo / MoOunHo 6aHkapcTBO Ke My
fugat goctanHu Ha KOPUCHWKOT 24 4yaca AHeBHO, cedyMm
OeHa BO HepenaTta, BoO 06eM 1 Ha HauuH KOj e yTBpAEeH BO
PamMKoBHMOT [0roBop, Kako M KOPUCHUYKUTE ynaTcTea BO
paMKuTe Ha annuMkaumMuTe 3a ENEeKTPOHCKO W  MOBWIHO
BaHkapcTBo.

Ycnyrute Ha  enekTtpoHcko / mobunHo  GaHKapcTBO
KopuCHUKOT ke Moxe Aa rv KopucTu NpBuOT paboTeH AeH no
JocTaByBake Ha notpebHaTa AoKyMeHTauuja, npesemane
Ha cuTe noTpebGHM nogaToum M CUTYPHOCHU Yypeaun W
n3BpLUYBake Ha NoTpebHMTEe MHCTanauum Ha onpemarta Kou
Ce HeonxodHW 3a KopUCTeHe Ha Taa ycnyra.

3a cekoe nnakake BO CTPAHCTBO W MPUIUBM Of CTPAHCTBO
KopucHukoT ce obBpsyBa Ada rm pgoctasu notpebHuTe
OOKYMEHTM (aKTW U MpuUosmn) COrfacHoO BaXKeykuTe Nponucu
3a AeBM3HO paboTeHe CO CTPAHCTBO BO €NEKTPOHCKN 06MnK
(ckeHupaHW  OOKYMEHTM)  npeky  annukauujata  3a
enekTpoHcko / MobunHo 6aHKapCTBO KoM ce oaHecyBaaT Ha
OCHOBOT Ha nnakawe.  KOpWCHMKOT € OoAroBopeH 3a
TOYHOCTa Ha MOMOSIHETUTE Hano3W Kako M 3a JoCTaBeHuTe
nogaToum 1 OOKYMeHTalumja Bp3 OCHOBA Ha KOW € U3BPLUEHO
nnakaweTto. baHkaTa He cHOCK OAroBOPHOCT BO CNy4aj Kora
Hanorot e oabueH Bo cuctemoT Ha [lnateH npomeT, a
nopagn rpewka Ha KopucHukoT, HUTy ogroBapa 3a
M3BpLUYyBakbe Ha HeLEeNoCHO W HenpaBWiHO MNOMOSHEeTU
Hano3n. Co orneg Ha aBTOMAaTCKOTO W3BpLUYyBake Ha
aBTopusMpaHuTe Hanosu, KopuUcHWKOT ja cHocu LernocHaTta
OOrOBOPHOCT BO BpCKA CO ENEKTPOHCKM MOTNULIaHUTE
Hanoau.

BaHkata ro 3agpxyBa npaBoTO Aa r0 MPOMEHUM 0OEMOT,
coopXuHata W UeHaTa Ha noeguHevHuTe YCNnyrn Ha
€eneKTpoHCKo / MobunHo 6aHkapcTBO 3a LUTO Ke ro U3BEeCTu
KopuCHUKOT Ha Hekoj o4 cnefgHUTe HayvHWM no u3bop Ha
BaHkata: co ob6jaByBawe WHdOpMauuja Ha M3BOAOT Ha
cmeTkaTa, NMCMeHo m3secTyBawe, CMC / e-mamn nopaka,
eneKkTpoHCka nopaka, objaBa Ha odwuuujanHaTa WHTEPHET
cTpaHa Ha baHkaTa unu co apyr Mmegnym Ha KOMyHuKauuja.
[okonky KopuCHMKOT He ce cornmacyBa CO MPOMEHWUTE Of
NpeTXodHMOT CTaB Ha OBOj YrieH, MMa npaBo Aa nogHece
NUCMEH NPUroBOP UM NMUCMEHO Gapare 3a packUHyBaHe
Ha [oroBopoT cornacHo ogpeabuTe 3a packuHyBawe Ha
PamkoBHMOT gorosop cogpaHu Bo oBue OnwT ycrosu.

Vil. HAAOMECTOUWU, KAMATHWU CTAMNKWU U OEBU3HU
KYPCEBU

MpecmeTyBake Ha HAAOMECTOLIM U KaMaTHU CTanku
YneH 29

3a ycnyrute kou BaHkata M o6e3begyBa Ha KopuCHMKOT
cornacHo oBue OnwTK ycrnoBu M PamMKOBHMOT [OFOBOP CO
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KopucHukoT, BaHkaTa npecmeTyBa 1 Hannaka HagoMecToum,
TpoLLOLW, NPOBU3MM U KaMaTHW CTanku n ogobpysa kamaTa
BO BMCWHA, BO POKOBU M Ha HayuH cornacHo Tapudata 3a
HagomecToum Ha ycnyrn wto rm Bpwm TTK bBanka A
Ckonje n OgnykaTta 3a BMCMHa Ha kamaTHUTe cTanku Ha TTK
banka ALl Ckonje, 3aKOHCKATE MpPONMCU W OCTaHaTUTE
WHTepHW akTn Ha baHkaTa.

HapomecTtouuTte, TpowouuTe U NpoOBU3NMTE KOW MM Hannaka
Bankata i BknydyBaaT, 6e3 orpaHudyBare: NpoOBU3MKU 3a
oapXyBak€ Ha nnaTtexHa cMeTka, NPoBU3MK 3a ynnaTn u
noBnekyBawa BO T[OTOBO, MNpPOBM3NM 3a GE3roTOBUHCKM
TpaHcakuunm BO nnaTeH npomeT, npoBumanm 3a CMC
n3BecTyBake, NPOBU3MU 3a TPajHU Hano3wn, MpoBM3NM 3a
KopucTewe Ha ycnyrute Ha  MOBUMHO/enekTPOHCKO
DOaHkapcTBO, MpoBu3MM 3a opobpyBake Ha [A03BONEHO
npeyekopyBare, NPOBM3MN 3@ HOCTPO M fIOPO AO3HaKW, 3a
CcBUMT, TpoLIOUK, 32 UHTEPBEHLMMW, OOKYMEHTapHU paboTu
(akpeanTvBK rapaHuMu M MHKaca), 3a ynnata v ucnnata Ha
edEeKTVBHM CTPaHCKM napu, NPOBM3MKU 3a WU3BPLUYBaHE€ Ha
pelleHunja 3a NpUCUIHa Hannarta v 3agosrkHuua, NpoBU3vMK
3a briokaga v gebnokaga Ha cmeTKa, AeNyMHO U3BPLUYBaHe
Ha pelleHuja 3a NpuUcUnHa Hannarta, NPoBM3nUM 3a ONOMEHM
3a JocneaHu, a HeHannaTeHu nobapyBara, NpPOBU3UKN 3a
yYnieHapvHKW, npoBepka, ynnatu, wucnnatu Kako K
pononuutenHu 6Gapawa 3a onepaTuBHo paboTewe Cco
OeOUTHU 1 KpeauTHW  KapTUYKM Kako M MNpoBU3UKM 3a
OCTaHaTW ycnyru BO AeroT Ha NnaTHUOT MPOMET COo 3emjaTa
M CTpaHCTBO, OnarajHU4ko U KapTu4HO paboTerse,
npegsmaeHn Bo Tapudata 3a HagoMecTouu Ha ycrnyrute
wto rn Bpwmn TTK Banka ALl Ckonje.

Mokpaj HagomecTouMTe U TpoLlouMTe of NPeTXO4HUOT CTaB
BaHkata npecmeTyBa M HagOMECTOK 3a NnaTeHW TpoLuouwm
Ha CTpaHCKMTe OaHKM KoM NpousnerysaaT O BPLUEHETO Ha
NNaTtHMOT NPOMEeT CO CTPaHCTBO, MO Haror/Bo KOPWUCT Ha
KopucHuMKOT.

KopuchHukoT co oBne OnwTu ycrnoBeu ja oenactyBa baHkaTa
W [aBa COrnMacHOCT OQUPEKTHO Aa ja 3af0riKyBa cMeTkaTta BO
BpCKka CO HagomecTouuTe 3a Bpllerwe BaHkapcku ycnyru,
NpOBU3UN, CUTE TPOLUOLM NOBP3aHU CO NNATHUOT NMPOMET
BO 3emjaTa U BO CTPaHCTBO, [AeOuTHa KapTnyka Wu
€reKTPOHCKO unn MmobunHo 6aHkapcTBo 1 cuTe nobapyBara
KOM MOXaT [a HacTaHaT BO Bpcka co paboTeweTo co
nnatexHata cMeTka U MUCTUTEe Aa M HannatysBa COrnacHo
onpenbuTe 3a gaBake CornacHocT og osue OnwTy YCrnoBu.
CpegctBaTa Ha nnatexHata cmeTtkata Ha KopucHukoT ce
cpeaoctBa no BugyBakbe co kou KopucCHUKOT Moxe Aa
pacnonara Bo cekoe Bpeme. baHkaTa npecmeTyBa u nnaka
KamaTa Ha cpeacTBata Ha KOPUCHMKOT coOrnacHo co
OpanykaTta 3a kamaTHM cTankn Ha baHkaTa n npecmeTaHute
KamaTu M npunuyBa Ha cocTojdaTa Ha CMeTKata Ha
KpajoT Ha NpecMeTKOBHMOT Mepuoa U Mpu 3aTBopare Ha
cMmeTKarta.

lNMpecmeTkaTa Ha kamaTaTa Ha cpefcTBaTa Mno BuayBawe Ha
AEHOT Ha noTnuwyBare Ha 0BOj [loroBop e Aekyp3uBHa, CO
MeceyHa npecmeTka U ucnnarta.

Mpu gocneBawe Ha OBBPCKMTE MO OCHOB HagoMecToUM U
Tpowoun no OCHOB paboTeweTo CO nnarexHata cMmeTka
Jokonky KopucHuMKOT Hema 00e30egeHo nokputue o
CONCTBEHW CpeAcTBa, MWCTMOT € [JOoSKeH BedHaw pJda
06e30eaun NokpuTMe OOHOCHO Aa v MOgMUPW OOCTacaHuTe
obBpcKu.

Co notnvwysawe Ha oBoj [oroBop, KopucHukoT ja
oBnactyBa baHkata u n gaBa HeOTNOBWKNMB Hanor Aa rm
HannaTyBa HagomecTouuMTe W TpowouuTe Ha TepeT Ha
cpencTtBaTa v o ApyruTe HeroBu CMeTKU OTBOPEHM BO
BaHkaTa.

Tapudata 3a HagomecToum Ha ycnyrm wTo r spwmn TTK
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Banka A Ckonje m Opykata 3a BMCWMHaA Ha KamaTHuTe
CTanku nognexar Ha M3MeHu of cTpaHa Ha BbaHkaTa u 3a
npomeHute KopucHukoT Ke 6mge um3BecTeH npeky
ob6jaByBare Ha HoBa Tapuda 3a HagoOMeCTOoUM Ha YCnyrn Ha
BaHkaTa BO OenoT Koj ce opgHecyBa Ha paboTeweTo Ha
dU3MYKM NUua co nnaTexHu cmeTkn u Hosa Opnyka 3a
BMCMHA Ha KaMaTHWUTe cTanku Ha baHkaTa BO [enoT koj ce
ogHecyBa Ha paboTereTo Ha PU3MYKM NMua CO NMaTeXHU
CMETKM Ha BMOHO MEeCTO BO npoctopunTe Ha BaHkaTa n Ha
odwmumjanHata Beb6 ctpaHa Ha baHkaTa Hajmanky 60 geHa
npen npomeHara.

Ako KOpUCHMKOT He ce corfmacyBa CO MNpoMeHaTa Ha
HagomMmecTouuTe, TpolouuTe, MpPoBU3MMTE W  Opyrute
HaZOMeCTOLM NOBpP3aHN Co paboTere Ha cMeTKaTa MoXe 40
BaHkata pa nogHece OGapakwe 3a packuHyBake Ha
PamkoBHMOT goroBop BO pok of 2 (aea) meceum n ga 6apa
3aTBOpake Ha CMeTkaTa, BO CMpPOTMBHO Ce CMeTa Jeka €
cornaceH co nNpeanoXeHnTe N3MeHMU.

HeBun3Hu Kypcesun

Ynen 30
Mpn wnsBpwyBawe Ha AEBU3HW NNakaka of nnartexHara
cmetka Ha KopwucHukoT, bBaHkaTta npumeHyBa Baeuyka
KypcHa nucta Ha baHkaTta u ro nHgopmmpa KopucHukoT 3a
KOHKpeTeH Kypc npegBpemMeHo unu gorosapa nocebeH Kypc
3a nHgusmayanHa copaboTka.
KopucHukoT ja oenactyBa bankata ga ja nononHu w
noTnuLle 3aknyyHvuaTa 3a kynonpogaxba Ha 0eBu3un.
BaHkata dopmmpa u objaByBa KypcHa nucTta Ha AOHEBHa
ocHoBa. OCHOBHMOT nap Ha TpryBarwe e EYP/MK] 3a koj ce
aeduHupa KynoBeH M MpodaxeH Kypc crnopen akyTenHaTa
coctojba Ha peBuMsHMOT nasap. KypcoT Ha ocTaHaTute
BanyTu ce oopmmupa kako “kpoc”, cnopen KypcoT Ha eBpOTO
N KOoedUUMEHTOT Ha Apyrata BanyTa Ha MeryHapoOHWOT
nasap Ha BanyTu Ce UCKaxyBa BO MakeJOHCKN AeHapu.
[okonky KOpUCHUKOT - [OSDKHUK Hema pacronoXnvBu
napuyHn cpeacrtsa 3a MpucunHa Hannata BO AeHapu 3a
LEenocHO M3BpLUYBake Ha MNnatexHata TpaHcakuuja Bp3
OCHOBa Ha NMaTHWOT Haror 3a npucunHa Hannarta, baHkaTa
BpLWM BanyTHa KOHBep3uWja BO [JeHapy Ha Herosute
pacnonoXnuMBu Napu4HN CpeacTea 3a NpucunHa HannaTta Bo
Jpyra BanyTa co npumeHa Ha cpedHWOoT Kypc Ha HapogHaTta
b6aHka Ha Penybnuka CeBepHa MakedoHwja KOj Baxu Ha
OEeHOT Ha TpaHcakumjaTa 40 U3HOCOoT notpebeH 3a LienocHo
U3BpLUYBake Ha MraTexHaTa TpaHcakuuja BP3 OCHOBA Ha
NNaTHMOT Hanor 3a MpUcUNHa Hannarta v M npeHecysa Ha
nnartexHa cMeTka BO AeHapu Ha KOPUCHUKOT — JOMKHUK.
Mpu kopuctewe Ha gebutHaTa KapTuyka BO CTPaHCTBO
KopucHukoT ce 3agormkyBa BO JeHapcka MpOTMBBPEOHOCT
Ha W3HOCOT M3pa3eH BO €Bpa, MO BaXEYKMOT MEeHyBauku
npoaaxeH kKypc Ha baHkaTa.
3a npecmeTka Ha BUCMHATa Ha HagomecTouuTe U
TpowouuTe of CTpaHcka BanyTa BO AOMallHa Banyta ce
KOpUCTW cpedHuoT Kypc Ha HapogHa 6aHka Ha Penybnuka
CeBepHa MakeoHuja, BaXxxeykn Ha AEHOT Ha NpecMmeTkaTa.
[okonky 3a nnakakwe Ha HagomecTouuTe W TpollouuTe ce
ynotpebu cTpaHcka BarnyTa, CTpaHckaTa BanyTa ce OTKynyBa
cnopef KynoBHUOT Kypc o MeHyBaykaTa KypcHaTa nucTta Ha
BaHkaTa kypc Ha AEHOT Ha NopaMHyBaHe Ha OOBPCKUTE.
Mpun KopucTerwe Ha kapTudkata Bo cTpaHcTBO, KopucHukot
ce obBp3yBa fa ja KOpPWUCTM KapTuykata [0 W3HOCU
NYMUTUPaHN CO NponucuTe 3a AeBU3HO paboTere Baxeuku
Bo Penybnuka CeBepHa MakegoHuja.
KopucHUKOT ce 3apgormkyBa BO AeHapcka NPOTMBBPEAHOCT
Ha M3HOCOT M3pa3eH BO eBpa, MO MEHYBAYKMOT MPOAaXeH
Kypc Ha BaHkaTa. Cute TpaHcakuum BO BanyTu pasnuyHu og

16

eBpa, HajnpBo Cce pa3veHyBaaT BO eBpa Cropej
oduumjanHMOT KypCc BO CUCTEMOT Ha OnepaTtopoT Ha
KapTuyHata nnaTexHa wema no kKoja e u3gageHa
nnatexHara KapTuyka, na notoa ce 3afjorkysaaT BO
AeHapcka NpoTUBBPEOHOCT.

MpomMeHn Ha HagoMecCcTOLM, KAMATHU CTanku U AeBU3HU
KypceBu

Unen 31
lMpomeHMTe BO BUCMHATA Ha KamMaTHUTE CTanku U 0eBU3HNOT
KypC MOXe fda ce npumeHaT BegHaw u 6e3 npeTxofHo
ussecTyBate 00 KopuCHUKOT, nog ycrnoB NpoMeHuTe ga ce
npaeBaT Bp3 OCHOBa Ha MeHyBawe Ha pedepeHTHaTa
KamaTHa cTanka n/unu pedepeHTHUOT AeBU3EH KypC.
BaHkaTta Ha [03BONEHOTO NpeyvYeKkopyBamwe U Ha KpeauTHUTe
KapTU4KM MpecMmeTyBa W HannaTyBa MPOMEHMMBA KamaTHa
cTanka, npecmetaHa kako 36uMp of KamaTHaTta cranka Ha
OCHOBHUMOT MHCTPYMEHT O onepauuvTe Ha OTBOPEH nasap
Ha HapogHa 6aHka Ha Penyb6nuka CeBepHa MakegoHuja
(kamaTHa cTanka Ha GnarajHM4ku 3anucu), LWTO BaXW Ha
nocnegHUoT AeH of NOoNyrogveTo LWTO My NpeTxoam Ha
TEKOBHOTO nonyrogve M pukceH [oAaToK Ha MPOLEHTHM
NMOEeHN Ha roguWwHO HMBO COrfmacHo opnyka Ha bankarta.
YcornacyBakeTo Ha KamaTHaTa cTanka ke ce BpLIM Ha
LiecTtMeceyHa ocHoBa v Toa Ha 1 jaHyapu n Ha 1 jynu cekoja
rooMHa CcorfacHoO W3MeHaTa Ha kamaTtHaTa cTanka Ha
OnarajHmykn 3anucu Koja ja o6jasyBa HBPCM, a koja e co
BaxHocT Ha 30.06 ogHocHo 31.12. Tpu dopmuparwe u
npecMmeTyBake Ha KamaTHaTa cTanka 3a nepuoaoT of
OaTyMOT Ha CKIydyBawe Ha [OroBopoT [0 AaTyMOT Ha
NpBOTO YycornacyBake Ha KamaTHata cTanka Ke ce
NpMMEeHyBa kamaTHa cTanka Ha GnarajHu4kuTe 3anucu Koja
WwTo e BO BaxHocT Ha 30.06, pgokonky JAaTtymoT Ha
CKrnydyBawe Ha [oroBopoT e Bo nepwogoT oA 01.07 go
31.12. unu kamaTHa cTanka Ha GnarajHu4kuTe 3anucu Koja
WTo e BO BaxHocT Ha 31.12. pOokonky pAaTymMoT Ha
CKMy4yyBawe Ha [JoroBopoT e Bo nepuogot og 01.01 go
30.06. Bo cnyyaj oa kamaTHaTa cTanka 6uge noBucoka of
3aKoHcKaTa KasHeHa kamata, baHkaTa Ke npecmeTtyBa K
Hannaka kamaTHa cTanka BO BMCMHA Ha 3aKOHCKa Ka3HeHa
KamaTa.
Ha cpeactBata ko KOPUCHUKOT M KOPUCTU Hag yTBPOEHMOT
M3HOC Ha [03BOMEHO MpeYeKkopyBake W Ha KpeauTHU
KapTnykn, BbaHkaTa ke npecmeTyBa KasHeHa kamarta Koja
npetctaByBa 30Mp 04 OCHOBHMOT WMHCTPYMEHT 04
onepauuMTe Ha OTBOpeH nasap Ha HapogHa baHka Ha
Penybnuka CeBepHa MakenoHuja (pedepeHTHa KamaTHa
cTanka), WTO BaXwW Ha MOCNeQHWOT AeH o4 NonyrogveTo
LITO MY NPETXO04U Ha TEKOBHOTO Monyroaue, aroneMeHa 3a 8
npoueHTHN noeHn. KamaTHaTta cTanka ce onpegenyeBa Ha
cekoe nonyrogve, ogHOCHO Asa naTtu roguwHo Ha 01.01 un
01.07 cornacHo u3mMeHaTa Ha KamaTHaTa cTanka Ha
OnarajHndkn 3anucum koja ja objasysa HEPCM, a koja e co
BaxkHocT Ha 30.06 ogHocHo 31.12.
BaHkata e pgormkHa BegHaw ga ro nssectn KopucHukot 3a
NpoOMeHu BO BUCMHATa Ha kamaTHaTta cTanka.
MpomeHMTe BO BUCMHATaA Ha KamaTHaTa cTanka wnu
OEBU3HUOT KypC KOW ce NMonoBOfHU 3a KopuCHMKOT moxat
A4a ce npumeHat 6e3 NpeTxo4HO M3BECTYBaH-E.
KopucHukoT e o6Bp3aH aa o6e3beamn nokputme Ha cMeTkaTa
npu gocnesawe Ha 6uno koja obBpcka MO OCHOB Ha ycnyra
Koja KOPUCHUKOT ja kopucTn oa BaHkara.
BaHkata uma npaBo Ha KopucHukoT ga My npecmeTta u
HannaTu o4 cMeTkaTa 3aKOHCKa KasHeHa kamaTta yTBpAeHa
COrnacHO  MO3UTVMBHM  3aKOHCKW  MPOMUCU  3a  CeKoe
NPeMOoNYeHO AOIMKHNYKO cango.
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lNMpomeHMTe BO BMCMHATa Ha HaAOMECTOUMTE MOXe da ce
npumeHat 2 (gBa) meceuu no objaBa Ha MNPOMEHWUTE Ha
odwuumjanHata Beb® cTpaHa Ha baHka wnm Ha gpyrm
pacnonoXnunem kaHanm unmn TpaeH MeamyMm, co Koe ce cMeTa
neka KnneHTOT e u3BecTeH M cornaceH ga ce npuMeHart
NpPOMeHUTE.

Ako KOpWCHMKOT He ce cornacyBa CO MPOMEHUTE MOXe [0
baHkata pa nogHece Oaparwe 3a packuHyBakbe Ha
PamkoBHMOT goroBop BO pok of 2 (aea) meceum n ga 6apa
3aTBOpake Ha cMeTkaTa, BO CMPOTMBHO Ce CMeTa fJeka e
cornaceH Co npeasioKeHNTe N3MEHN.

VIl KOMYHUKALUMJA TMOMEFY CTPAHUTE HA
AOroBoroT

KaHanu 3a komyHukaumja

YneH 32
AKO He e HewTo NocebHO JoroBopeHo nomery baHkata u
KopucHukoT co osue Onwtn ycrnosu, unu co gpyr nocebeH
OOroBop, WNM ako He e TMOoWHaKy npeaBuaeHo Cco
nNpYMeHnNMBUTEe NPONMUCKM UNK cnopej npakcata Ha baxkaTta,
KOMyHuKauunjaTa of baHkata oo KopucHuKOT moxe aa ce
BPWM Ha edeH oA CrnedHMBE HauyMHW, BO 3aBUCHOCT 0Of
cnyyajor:
- erneKkTPOHCKM Ha nocrnegHaTa nosHata agpeca Ha
enekTpoHcka nowrTa gageHa oa KopucHukoT, nnm
- CO nopaku unu CcoonLiTeHWja Mpeky ycnyrute 3a
€NeKTPoOHCKO  unu  mobunHo GaHkapcTBO  3a
KOpPMCHUKOT KOj rM KOpUCTW WUCTUTE 3a nnatexHa
cMeTka WTO ja uMa kaj baHkaTta, wunn  npeky
TenedoH 0 NocneaHnoT no3Hat TenedoHckn 6poj
obe3beneH oa KopuCHUKOT, nnn npeky TeKcTyanHu
nopakn (CMC) go nocnegHuoT nosHaT 6poj Ha
Mob6uneH TenedoH gageH og KopucHukoT, nnn co
jaBHn ob6jaBn BO MeguymuTte, UM npeky
AOKYMeHTW/CooniTeHmja Kou ce A[ocTarnHu  BO
dunujanute/ekcnosutypute Ha baHkaTa n Ha Beb-
cTpaHata Ha baHkata wnu co pepoBHa wnu
npenopavaHa nowTa A0 nocnegHaTa nosHaTa
agpeca gageHa og KopucHUKOT; unm
- npeKky Apyr TpaeH Meanym AeduHuMpaH cormacHo
3aKOHCKM Nponucu.

KomyHukaumjata og KopucHukotr oo baHkata moxe ga ce
BPWM Ha edeH o4 CMNefHUBE HauMHW, BO 3aBUCHOCT 0O
Cnyyajor:

- odwmumjanHuTe agpecu Ha e-nowTn Ha baHkata
objaBeHn Ha oduumjanHaTa Beb cTpaHa Ha baHkaTa
unm

- TenedoHckute 6poeBn Ha baHkata objaBeHM Ha
odmumjanHaTta Beb cTpaHa Ha baHkaTta unm

- paboTHO FINYHO BO Koja 6uno oa
dunujanuTte/ekcnoantypute Ha baHkaTta BO TekoT
Ha HMBHOTO BpeMe, (agpecaTta n paboTHOTO Bpeme
Ha dunujanute/ekcnosutypute Ha baHkaTa Moxe
Aa ce Hajaat Ha Beb cTpaHaTa Ha baHkara), unm

- NO nowTa Ha agpecata Ha pPerncTtpyvpaHoTo
ceguwTe Ha baxkarta nnu

- no TenedoH, BO TEKOT Ha pabOTHOTO Bpeme Ha
dunujanute/ekcno3antypute Ha baHkaTta unm

- CO ApYrn enekTpoOHCKU cpeacTtBa 3a kou BbaHkaTa
MOXe oOBpeme-HaBpemMe ga [0 W3BeCTyBa
KopucHukoT.

KomyHukaumjata nomery KopucHukoT n baHkaTa ke buge Ha
MaKe[OoHCKM ja3uK, UNu Ha Apyr jasuk LWITO ogHanpepq Ke ce
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norosopu co KopucHUKOT.

BaHkaTa Hema HMKakBa OArOBOPHOCT UNKn 06GBPCKa 3a Kakea
6uno wrteta wnu 3aryba wrto Moxe pfga My 6Ouge
npeaussBukaHa Ha KOpMCHMKOT Kako pesynTaTt Ha KakBo burno
OOUHewe, Hegopasbupamwe, YHUWTYBawe WUNu  gpyra
HenpaBUIHOCT Npu UCnpakakeTo Ha Koe BUNo N3BecTyBame
npeky Koj 6uno Ha4nH Ha KOMyHMKaLmWja HaBegeH norope, o
unn on KOpWCHMKOT, nnuM Ha koe Ouno TpeTo nuvue, on
NPUYMHKU KOWU He ce nopg KoHTporna Ha baHkata.

BbaHkaTta HemMa ga CHOCM HMKakBa OArOBOPHOCT 3a KakBa
ouno 3aryba wunu Henpumake Ha KakoB OWUNO OOKYMEHT,
NnoTBpAa MM MOLUTEHCKO M3BECTYBarEe Of NMPUYMHU KOU He
ce noj KoHTpona Ha baHkara.

baHkata uma npaBo ga ogbwe ga npudatm kakeu 6Guno
coonwTeHuja/u3BectyBawwa QfageHn Ha KopucHukoT BO
BpCKa CO HEroBMTE MOCTOEYKM nogaToum Aokorky baHkata
He e 33a400BONIHA BO OZHOC Ha cogpXuHata unu
aBTEHTMYHOCTA Ha TakBMTE COOMLITEHWja /U3BECTYBaHA.
BbaHkaTa ja cmMeTa KopecnoHAeHuujaTa n KoMyHuKaumjaTa og
BaHkata go KopMCHUKOT kako ypeaHo ucriopadaHa, OOKOSKY
€ ucnpaTteHa Ha nocriegHaTta rnosHaTta nollTeHCKa agpeca
wTto KopucHukoTt 1 ja gan Ha baHkaTta Bo nucmeHa copma.
BaHkaTa ro 3agpxyBa npaBoTO, N0 CBOE Haorawe, Aa onbue
Ja un3BpWM KakBa OWMNO nnaTtexHa TpaHcakuuja Ha
nnatexHata cmeTka Ha KopucHukoT unm ga ro npekvHe
M3BecTyBakbeTo MO  nowTa, [AOKofKy  6uno  koja
KopecnoHaeHumja wrto 6una wcnpateHa Ao KopucHukOT
ouna BpaTeHa Bo baHkaTa nopagu norpellHa agpeca u
pokonky BbaHkaTa npesena mepku w/unu ce obugena ga
KOHTakTUpa co KopMCHUKOT cOo uen ga rm axypupa Heropute
noJaToLm 3a KOHTaKT U Toa He BUNO MOXHO.

BaHkaTa uma npaBo ga vucnpaka TekctyanHu nopakum (CMC/)
wnn  gpyrn  BMgoBM  nopakum Ao KopucHukoT  3a
MHOPMATUBHU LIENW KOM Ce OAHecyBaaT Ha W3BpLUyBaHe
NN  HEU3BPLUYBake Ha MnaTHM Hanosu, Kako U 3a
3rI0HaMepHY AejcTBuja og TPeTu nuua.

BaHkata nma npaBo, HO He e 1 06Bp3aHa, Aa ja noTBpau
aBTEHTMYHOCTa npeky ropeonuwaHuTe KaHanu 3a
KOMyHMKaumja co KOpMCHUKOT mnM nuuata OBfacTeHU of
KopucHukoT Aa AejcTByBaaT BO HEroBO UMe UMW 3a Herosa
cMeTKa, npeky TenedoH CO KOpUCTEHE Ha KOHTaKT
nogaToum Kou ce Bo cuctemoT Ha baHkarta. OBa reHepanHo
ce npuMMeHyBa BO Clydan Kora MOCTOM COMHeBak€e 3a
uamama nnu 6e3begHoCHa 3akaHa U/MNK 3a UK BO CIyyaj
Kora ropeHaBedeHUTe AeTanu ce MeHyBaaT, Ha Kkoja buno
agpeca unu TenedoHckn 6poj m3secteHnm oa bankarta of
Bpeme Ha Bpeme.

U3BecTyBamwe

Ynen 33

BaHkaTta u3rotByBa M3Bog Ha cocTojba M npomeT of
nnaTexHata cMeTka 3a CuUTe NPOMeHM Ha cocTtojbata Ha
nnaTexHata CMeTKa, KOj ro cTaBa Ha pacrnonarawe Ha
KOPWCHUKOT HajgoLHa HapedHWOT AeH No HacTaHyBake Ha
npomeHara fnpeKky pacnonoXnveuTe KaHanu Ha Jocrtasa Mo
n3bop Ha KopucHuKOT Ha wantepuTte Ha baHkaTa unu npeky
npuctan BO eNeKTPOHCKOTO GaHKapCTBO.

KopucHukoT wuma obspcka pJda nogura/npuctanysa Ao
usBogMTe 3a cocTojbaTta M MpPOMEHUTE Ha mnnaTexHaTa
cMeTKa, KoM My Ce CTaBeHW Ha pacnonarawe Hajmarsnky
efHall MeceyHo, BO CMNPOTMBHO Ke ce cmeTa [Jeka
KopucHWKOT e ypedHo uM3BecTeH 3a coctojoata u npomMeToT
Ha cmeTkaTta. CuTe nNpuroBopu BO Bpcka co paboTeweTo co
nnarexHara CMeTKa W W3BPLUYBAaHETO Ha MNnatexHute
TpaHcakuuu, KOpUCHUKOT e [orkeH fa M npujasn Kaj
BaHkaTa BO pok oa 20 (gBaeceT) AeHa Mo 3aBpllyBake Ha



STTK

OnwTn yCcnoBu U NPETXOOHN UHPOPMALIUU 3A OTBOPAHE U OOPXXYBAHE HA MNATEXHA CMETKA

N BPLUEHE HA APYTU MIATEXHU YCNYTU 3A ®U3UNYKK NTULA

MeceLOoT BO KOj € eBuaeHTUpaHa crnopHaTta TpaHcakuuja Ha
nnarexHaTa cMeTka.

Bo cnyyaj Ha noegvHedHa nnaTexHa TpaHcakuuvja
WHMLUMpaHa of CTpaHa Ha nnaka4voT, COrMacHO CKIyYeH
pamkoBeH gorosop, baHkata ce o6Bp3yBa Ha 6Gapawe Ha
nrnakadot, ga My Jdage WHdopmauMM 3a KOHKpeTHaTta
nnatexHa TpaHcakuvja W Toa, 3a MakcumareH pokK 3a
u3BpLlyBakbe M BMAOOT M M3HOCOT Ha HagoMecTouuTe Ha
TOBap Ha nnaka4yoT, BKYNHO M N0 NOEANHEYHU CTaBKW.

WUHdopmaumn 3a nnakavyotr 1 NnpMMa4vyoT 3a NoeAuHEeYHU
NaTeXXHU TpaHCaKuumn

baHkata Ha KopuCHMKOT KakO nnakad, BegHaw no
3aJ0SKyBakbe Ha HeroBaTa nnaTexHa cMeTKa 3a U3HOCOT Ha
noeavHeYHaTta nnartexHa TpaHcakuuja unm no npuemoTt Ha
NNaTHWOT Hanor, AoKoSKy KOPUCHUKOT He KOpUCTU nNnaTexHa
CMeTKa 3a u3BpLIyBake Ha noedvHevHata nnaTexHa
TpaHcakuuja, ke my i gage Ha KopucHuMKOT Ha xapTuja nnm
Ha Apyr TpaeH MeguyMm criegHuTe nHdopMaLun:

- pedepeHTHa O3Haka Ha nnaTexHaTta TpaHcakuuvja
co koja KopucHukoT-nnakady mMoxe pga ja
noeHTnduKyBa TpaHcakuujata W OOKOMKYy e
NPMMEHNNBO, MHopMauMMTe KOU ce opHecyBaaT
Ha NpMMaYyoT;

- W3HOCOT Ha MnaTexHaTa TpaHcakuuja BO BanyTtaTa
BO KOja nnaTexHaTta cMmeTka Ha KopucHukoT-nnakay
ce 3a40/KyBa UMM BO BanyTaTa Koja ce KOpUcTu BO
NNaTHWOT Hanor;

- BMAOT U U3HOCOT Ha cUTe HaAJOMeCTOLUM LITO ce Ha
ToBap Ha KopucHukoT-nnaka4y, BKYNHO W MO
noeauHeYHN CTaBKu;

- [OeBU3HMOT Kypc koj BaHkata ro kopucten npu
M3BPLUYBakETO Ha NnaTexHata TpaHcakuuja u
M3HOCOT Ha nnaTexHaTta TpaHcakumja no BanyTHaTta
KOHBep3wja, OOKOIKY € NPUMEHIUBO, U

- [OaTyMmoT Ha BaryTa 3a 3aJoSbKyBawe Unm aTymoT
Ha NpMeM Ha NNaTHMOT Harnor.

BaHkata Ha KOpWUCHUKOT Kako npuvMad BegHaw no
M3BPLUYBaHETO Ha MoeAMHEeYHa NnaTtexHa TpaHcakuuvja, ke
My v gage Ha KopuMCHUKOT-NpUMad Ha xapTuja unu Ha apyr
TpaeH Meanym cnegHuTe MHopmaumm:

- pedepeHTHa O3Haka Ha nnarTexHaTa TpaHcakuuja
co koja KopucHukoT-npumay Moxe fda v
noeHTnduKyBa TpaHcakumjata M nfnakadotr u cute
MHGOPMaLMK KoM ce NMpeHecyBaaT Co nnaTexHaTa
TpaHcakuuja;

- M3HOCOT Ha nnaTexHaTa TpaHcakuuja BO BarnyTaTa
BO KOja nMnaTexHaTa cmeTka Ha KopucHuKOoT-npumay
ce onobpyBa;

- BMOOT M U3HOCOT Ha CMTe HaJoMecTouW LITO ce Ha
ToBap Ha KopucHukoT-mpumay 3a nnaTexHute
TpaHcakuuu, BKYNHO U N0 NoeguHeYHW CTaBKy;

- [OEeBU3HMOT KypC KOj Cce  KopucTtenm  npwu
M3BpLUYBakbeTO Ha nnatexHata TpaHcakuuja o
BaHkaTa M M3HOCOT Ha nnaTexHarta TpaHcakuuja
npeg  BanyTHaTa  KOHBep3wja,  [OOKONKY e
NPVYMEHNNBO 1

- [aTymoT Ha BanyTa 3a ogobpyBake Ha cMeTkaTa
Ha KOpUCHMKOT-NpUmad Ha nNnaTexHu ycnyru.

BaHkata My M paBa WM cTaBa Ha pacnonarawbe
nHcpopMaLumTe of NPETXOLHWTE ABa CTaBa CTaBOBU Of OBO;
yneH Ha KopuCHUKOT, egHall MeceyHo, 6e3 HafoMecTok BO
MUCMeEHa Unu eneKkTpoHcka hopMa MNpeky Koja ce ocTBapyBa
JenoBHaTa BpCka UNu Npeky KaHanute Ha KOMyHuKauumja BO
paMKU Ha eneKkTPOHCKOTO Ui MOBUITHOTO GaHKapCcTBO.

18

Kora nnmaTHMOT WHCTPYMEHT Cce KOpWCTU 3a [aBame Ha
corracHocTa 3a M3BpLUYBake Ha MnaTexHata TpaHcakuuja
Ke ce NMpuMeHyBaaT TpaHCaKUMCKUTE OrpaHudyBama Kou ce
HaBegeHn Bo OnwTMTE NpaBumna 1 yCrioBu 3a KOPUCTEHE Ha
TVEe MnaTHU WHCTPYMEHTU u ycnyru, objaBeHn Ha Beb
CcTpaHaTta Ha baHkaTa.

OtctanyBakba opf 6OapawaTta 3a UHdopmauum 3a
nnaTHUTe UHCTPYMEHTU CO Mana BpegHoOCT

3a nnaTtHWTe MHCTPYMEHTU KOW ce ofHecyBaaT camMo Ha
NoeAuHEYHN NNaTeXHW TpaHCakuuM KOW He HagMuHyBaat
1.200 geHapu nnn coogBeTHa MPOTMBBPEOHOCT BO Apyru
BanyTM UM umMaaT orpaHumyyBake Ha TpolwlerweTto og 6.000
AeHapn unu coogBeTHa MPOTUBBPEOHOCT BO OPYrn BanyTu
UNn YyBaaT NapuyHy cpeacTBa KoM BO HATY e0eH MOMEHT He
HagMuHyBaat 6.000 neHapu unu coogBeTHa
NPOTUBBPEOHOCT BO OPYrv BanyTu UMM NNATEXHU KapTUYKK
CO npeTnnata KoM He HagmuHyBaaT u3Hoc of 10.000
AeHapy nnuM cooaBeTHA MPOTMBBPEOHOCT BO OPYrv BanyTw,
OOrOBOPHUTE CTPaHW Ce COrfNacHu:

- baHkata Hema obBpcka ga rv gage Ha nnakadot
MHpopMaLuMMTe 3a KOPUCTEHE Ha nnaTexHuTe
YCNyrn KOU Ce COAPXaHW BO PaMKOBHMOT [OroBOp,
BKMYyYMTENHO U MaKCUManHMOT POK 3a U3BpLUYyBah-€
M BUOOT M U3HOCOT HA HAJOMECTOLUTE Ha TOBap Ha
nnakayoT, BKYNHO U NO MOEAMHEYHM CTaBKW, OCBEH
WHPOPMALMNTE 3a [NaBHUTE KapaKTEPUCTUKM Ha
nnaTtexHarta ycnyra, BKy4yBajkm i M Ha4yMHOT Ha
KOj MNaTHMOT WMHCTPYMEHT MOXE [Aa Ce KOpUCTH,
OAroBOpPHOCTUTE, HagomecTounTe 1 Opymu
MHdOpMaLmn noTpebHn 3a Hocewe opnyka oA
KOpWCHWMKOT Ha MnaTeXHn ycrnyru 3a CKyyyBare Ha
0Boj [loroBop, Kako M ykaxyBahe 3a Toa Kage Ha
NecHO  JocTaneH HayMH Cce CTaBeHM Ha
pacnonarawe cute Apyrm  uHdopmaumm  3a
KOPUCTEHE Ha NIaTeXHUTE YCNyru;

- baHkata Hema obBpcka ga npegnara NpoMeHU BO
ycnoeute Ha PamKOBHMOT [OroBop 3a nnaTtexHu
yCcnyru Ha HauvH onpegeneH Bo osue OnwTu
yCnoBwu;

- baHkaTta Hema obBpcka ga rv gage vHgopmaummTe
of ctasoBuTe 4 U 5 0 OBOj YneH, OCBeH Aa v gage
WUnn ga rm ctaBu Ha pacnonarake WHdgopmaummTe
3a pedepeHTHa  O3Haka Ha  nNnarexHara
TpaHcakuuja, M3HOCOT Ha nnaTexHaTa TpaHcakuuja
M HaJOMECTOKOT 3a Taa TpaHcakuuja, a BO Chnyyaj
Ha HEKONKY MNaTeXHW TpaHcakumm of WUCT Bupg,
HanpaBeHW 3a WCT npumay, MWHdopmaumm 3a
BKYMHMOT M3HOC Ha MMaTeXHW TpaHcakuum wu
BKYNHWTE HaJOMeCTouMTE 3a TWUE MIaTEXHU
TpaHcakuum, un

- baHkaTta Hema obBpcka Aa M fage wnuv ga rv ctasu
Ha pacnonarawe Ha KopucHuKoT MHdopmaummTe of,
anuHea 3 o4 OBOj CTaB [AOKOMKY MNNaTtHWOT
WHCTPYMEHT C€ KOPUCTU aHOHMMHO WU  ako
TEXHUYKM € HEBO3MOXHO fa My ce obe3benat oBue
nHpopmaumm Ha KopucHukoT, a baHkaTa ke My
OBO3MOXW Ha MNnaka4yoT MO W3BPLUYBAHETO Ha
nnaTtexHarta TpaHcakumja nNpoBepka Ha M3HOCOT Ha
napu4yHUTE CPeAcTBa LUTO Ce 4yBaaT Ha MnaTHMOT
WHCTPYMEHT.

Mo m3BpLUYBaHETO Ha NoefMHEYHa MnaTexxHa TpaHcakuuja
3acHoBaHa Ha kapTwdka, BaHkata ke My ™M gage Ha
KOpUCHMKOT Kako npumad, Ha XapTuja unv Ha Apyr Tpaed
MeauyMm, crieHUTe MHopMaLUK:
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1) pedepeHTHaTa 03Haka oA Koja KopucHMKOT MoXe Aa ja
noeHTMdUKyBa nnaTexHarta TpaHcakuuja 3acHOBaHa Ha
KapTuyKa;

2) M3HOCOT Ha nnaTexHaTa TpaHCakuuja 3acHoBaHa
KapTuyka BO BanytaTa BO Koja nfaTexHaTa cmeTka
KopucHukoT ce ogobpysa, u

3) M3HOCOT Ha CUTe HagoOMECTOLM LITO Ce Ha ToBap
KopucHMKOT Ha nnatexHaTa TpaHcakuuja 3acHoBaHa
KapTuyka, BKYMHO W MOEAMHEYHO 3a HaZOMECTOKOT
ycnyrata Ha NpofaBadoT U Ha 3aMEHCKMOT HafOMECTOK.

Ha
Ha

Ha
Ha
3a

Bp3 ocHoBa Ha npeTxogHO AobueHa cornacHoCT BO NMCMeHa
dopma og KOpUCHMKOT Kako npumad, MHgopmauuute of
0oBoj cTaB, baHkata moxe ga ™ npukaxe obeguHeTo,
crnopen nnatexHwoT OpeHp, nnaTexHata annvkauuja,
BMAOBUTE Ha MnaTHUTE WHCTPYMEHTW W CTankuTe Ha
3aMEHCKUTE HAOOMECTOLUM LWTO Ce nNpuUMeHyBaaT npu
nNnaTtexHu  TpaHCaKuMu  3aCHOBaHWM  Ha  KapTUYKW.
MHdopmaunnte of 0BOj CTaB Ke ce JaBaaT Unu ctaeaar Ha
pacnonarake of cTpaHa Ha baHkaTta egHaw meceyHo.

BaHkaTa, ce 06Bp3yBa Ha KopucHukoT ga my obesbeau:

-  CurypeH un edukaceH HaumH Ha nnakake U
npuMare Ha ynnatu ofg/Ha HeroBata cmeTka BO
baHkara;

- TajHocT Ha nogaToumTe 3a coctojbata Ha cmeTKaTta
BO COMMAacCHOCT CO MO3UTUBHUTE 3aKOHCKU U
NOA3aKOHCKM Nponucy;

- BawTtwuTta Ha nogaTtounTe 3a KOpUCHMKOT.

Kora craHyBa 360p 3a nMcmeHo u3BecTyBawe Ha baHkaTa,
ce cMeTa [Jeka W3BeCTyBaweTO € MNpPaBuiHO W ypedHo
[OCTaBeHO, akO € ucrnpaTeHo Ha nocnegHaTa npujaBeHa
agpeca koja baHkata ja mma BO cBojaTa eBuAeHUMja,
JOCTaBeHO Ha e-mavn agpeca npujaBseHa opf baHkaTta,
usgageHo Ha wantep Ha 6Gapawe Ha badkata, npeky
KOpPUCTEH-E€ Ha YCINyrnte Ha ernieKTpoOHCKOTO 6aHKapCTBO nnnm
npeky gocTanHuTe pacnornoXnueu kaHanu Ha baHkata WTOo
ce KopucTar 3a KomyHukauuja co baxkara.

3a wusBectyBawata kou baHkata [o  KopucHuKOT
[ocTaByBa No enekTpoHCKM nat, noTpebHo e KopucHukoTt Aa
UMa MHTEPHET KOHEKLMja, Kako U cooABEeTEH MOOUNeEH ypen
3a KOpWUCTeHwe Ha ycnyrata enekTpoHcko/ MOBunHo
DOaHkapcTBO a cornacHo OnwTuTe YCrnoBM M OCTaHaTtu
WHTepHU akTu kou baHkaTa My r1 cTaBa Ha pacnonarawe Ha
KopuCHMKOT Npu akTMBUpawe Ha ycrnyrarta.

BaHkaTta e [JomkHa HajManky egHaw roavlHO  Ha
noTpoLlyBayoT Aa Aade M3BeluTaj co nponuvwaHa dopma u
COApPXWHA, 3a CUTe HannaTteHu HagoMecTouu 3a ycnyrute
MOBP3aHM CO NnaTexHaTa cmeTka.

IX. SALUTUTHU N KOPEKTUBHU MEPKU

YneH 34

OOBpCKM Ha KOPUCHUKOT BO BpCKa €O NnaTHUTe
MHCTPYMEHTU U KOPUCHUYKUTE CUTYPHOCHMU obenexja
KOpUCHMKOT € OO0MmKeH 4a ro KOpUCTU MIATHNOT UHCTPYMEHT
W nnaTtexHata ycryra BO COMMacHOCT €O oAapeabute of
npuno3nTe KoM ce CocTaBeH Aen Ha PamMKOBHMOT Jorosop 3a
nnaTtexHa cMeTka U NAaTeXHW yCnyrn n JOKYMeHTUTE CO Kou
nocebHO e perynMpaHo u3gaBakeTO U KOPUCTEHETO Ha
COOABETHUOT NnaTteH WHCTPYMEHT M nnatexHaTta ycnyra,
KaKo 1 BO COrNacHOCT CO BaXKeYKUTE NPOMNUCK.
KopuCHMKOT € [oImKeH HEenocpeaHo Mo NpueMoT Ha
NAaTHUOT UHCTPYMEHT:

- [a i npeseMe cuTe pasyMHU U COOOBETHU MEPKM

3a 3aWTvTa Ha NepcoHanuManMpaHuTe CUrYPHOCHMU
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ereMeHTU Ha TakBMOT MnaTeH WUHCTPYMEHT (TOKEH,
nWH Kog n ap.);
- [a ja u3sectn baHkaTa cormacHo nogatouuTte of

BOBeAHMOT pJden Ha PakoBHMOT pgoroBop 3a
nnaTexHa cCMeTKa WM MnaTeXHW YCNyru 3a KOHTaKT
(tenecboH 1 Mmejn  agpeca) HaBegyBajku U

notpebHMTe enemMeHTn of Ko Moxe Aa ce YyTBpAu
CONCTBEHNKOT/MMATENOT Ha NNaTHUOT UHCTPYMEHT,
BefHaw no pJobuBawe CoO3HaHMe 3a ryberwe,
Kpaxba, 3noynotpeba wnu  HeaBTOpPM3UPaHO
KOPUCTEHE HAa MNMAaTHUOT MHCTPYMEHT. Ha ocHoBa
Ha JgobueHute MHdopMaummn 7] HUBHa
Bepudukaumja/notepga, baHkata coogBeTHO ke ja
6nokmpa ynotpebarta Ha NNaTHUOT MHCTPYMEHT.
BaHkata Ha 6e3begeH W CUrypeH HauvH KOPUCTEjKM Tn
nogaToumTe 3a KOHTaKT U HauYMHUTE Ha KOMYHUKaumja npeky
KOM ce ocTBapyBa [efnoBHaTa BpcKa, BO HAjKyC POK MO
JoBMeHOTO co3HaHMe W noTBpAa Ha OKOMHoCcTa, ke ro
n3sectn KoprcHMKOT BO cny4vaj ga yTBpAuna noctoekwe Ha
COMHeX, HacTaHaTa u3mama U CUrypHOCHW ONacHOCTH.

OrpaHuyyBaHa 3a KOPUCTEHE Ha NJIaTEH UHCTPYMEHT
Kora nnaTtHMOT WMHCTPYMEHT Ce KOPWUCTM 3a [JaBae Ha
corracHocTa 3a U3BpLlyBake Ha nnatexHaTta TpaHcakuuja,
KopucHukot nnakady u baHkata mMoxe pga pgorosopaT
orpaHuyvyBawe Ha MOTPOLIEHNOT M3HOC 3a nNnaTexHuTe
TpaHcakuuM KoM ce Wu3BpllyBaaT npeky TOj nnaTteH
WHCTPYMEHT.

BaHkata ro 3agpxyBa npaBo Aa ro OGnokupa nnaTHWOT
WHCTPYMEeHT, 3apagu o06jeKTMBHO onpasgaHu MNpUYMHU
NoBp3aHu Co:

- CUrypHOCTa Ha NnaTHUOT MHCTPYMEHT,

- COMHEX 3a HeaBTOpPU3MPAHO WU WU3MAMHWUYKO
KOpUCTEHE Ha NNAaTHUOT UHCTPYMEHT UNn

- 3HauMTenHO 3rornemMeH pu3uk paeka KopucHukoT
HemMa Aa MoXe Aa M WUCMOMHU CBOWUTE NapuU4HU
00BpCKM MOBpP3aHM CO KpeauTHaTa nuHWja, BO
cnyyaj Ha ynoTpeba Ha nnaTeH WHCTPYMEHT co
opobpeHa kpeauTHa nuHuWja.

BaHkata npen GnokupareTo Ha NNATHUOT MHCTPYMEHT, a
OOKOMKYy Toa He e MOXHO, BefHaw no 6nokupaweTo Ha
NNaTHUOT MWHCTPYMEHT ke ro uHgopmmpa KopuCHMKOT-
nnakay 3a 6rokMpar-eTo 1 3a NPUYNHUTE 3a Toa, KOPUCTEjKM
MM nogaTtouuTe 3a KOHTaKT M Ha4YMHUTE Ha KOMyHMKauuja
npeky Kou ce ocTBapyBa AefnoBHaTa Bpcka, OCBEH BO Cryyaj
Kora uHdopMMpaweTo 3a OnokvMpawe Ha nnaTtHUOT
WHCTPYMEHT € CNPOTUBHO Ha 3aKOH MMM ako 3a Toa nocrojaT
06jekTMBHO onpaBAaHu CUrypHOCHW NpuuvHW. baHkaTa ke ja
OTCTpaHu Gnokagata Ha NNaTHUOT WMHCTPYMEHT WUMKU Ke ro
3aMeHM ONOKMPAHWMOT NNaTeH WHCTPYMEHT CO HOB MnaTeH
WHCTPYMEHT, N0 NPECTaHOKOT Ha NPUYMHUTE 3a BriokMpatse.
OOroBOpHOCT Ha Nnaka4doT 3a
nnaTteXxHu TpaHcakuum

KopuCHUKOT kako nnakay e OAroBopeH 3a HagoMecTyBahe
Ha 3arybuTe NpousneseHyn o U3BPLUEHW HEaABTOPU3MPAHM
NnaTexHu TpaHcakuMn BO CrieHuTe cnydvau:

- nopaau 3arybeH unu ykpageH nnaTeH WMHCTPYMEHT
unn 3noynotpeba Ha NNaTHMOT WMHCTPYMEHT [0
MakcumaneH wusHoc o 1.200 pgeHapu  wnn
coofBeTHaTa NpOTUBBPEAHOCT BO APYri BanyTu;

- UenocHO M cHocu 3arybute of U3BpLUEHUTE
HeaBTOpU3MpaHW NNaTeXHU TpaHCaKUUM [OKOMKY
nnaTtexHu  TpaHCakuMuM  HacTaHane  nopagu
nocranyBsake CO Hamepa 3a u3Mama of CTpaHa Ha
KopucHukoT Kako nnakay unu nopaagm
HencnonHyBakwe, Ha eaHa unuM noseke O0BBPCKM Ha

HeaBTOPU3MpPaHU
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KopucHukoT op PaMKOBHMOT JOroBOp 3a MnaTexHW
ycnyru, co Hamepa Wnu of, KpajHo HeBHUMaHue.

U3BecTyBabe 3a HeaBTOPU3UPAHW WIIM HenpaBUITHO
M3BpPLUEHU NMaTeXHU TPAHCAaKLUMM U HUBHA UCNpaBKa

Bo cny4yaj Ha HeaBTOpU3upaHa UnNn HenpPaBUHO MHULUMPaHa
WNN  HEMpaBWIIHO U3BPLUEHaA nfaTexHa TpaHcakuuja,
KopuCHMKOT uma npaBo Ha ucnpaeBka CO NOAHECyBake Ha
n3BectyBawbe [no baHkaTa: HajgouHa BO pok og 13
(TpPuHaeceT) meceun of, SaTyMOT Ha 3a40JKyBake, UK BO
ouno koe BpemMe gokornky baHkata He My r1 gana unm He my
M cTaBuna Ha pacronarake Ha KopucHMKoT nHdopmaunnte
32 WM3BPLIYBAaHETO Ha TakBaTa nnaTtexHa TpaHcakuuja.
[lokonKky BO M3BpLUYBaH-ETO Ha NnaTexHaTa TpaHcakuuja e
BKIMYyYEH W gaBaTenl Ha YCnyru 3a UHMUMpawe Ha nnakawa,
noyHysajkn og 20.02.2024 roguHa KopucHuKOT Ke ro
[oCTaByBa HaBeOEHOTO U3BECTyBake M [0 AaBaTenoT Ha
nnaTexHW YCryru KojlTo ja ogp)KyBa nnaTexHaTa cMeTka.

OpgroBopHocT Ha bBaHkata 3a  HeusBpllyBake,
HenpaBUITHO UMW 3a40LHETO U3BpPLIYBake Ha MIaTeXHU
TpaHcaKuum

BaHkaTa nma obBpcka:

- 33 npaBuWHO U3BplWyBake Ha nnatexHaTa
TpaHcakumja, BO Criyyaj Kora MfAaTHUOT Hanor e
WHMUMpaH HenocpegHo oA KopuCHUKOT — Kako
nnakad, un

- 3a npaBWNHO NpeHecyBawe Ha MnaTHWOT Harnor Ao
AaBaTenoT Ha nnaTexHu ycryru Ha nnakayort, Kora
NNaTHMOT Hanor € WHWUMpaH OA4 CTpaHa Ha unu
npeky KOpMCHMKOT Kako npumav.

Moo ycnoB ga ce yTBpAM OAroBOpHOCT Kaj baHkaTta 3a

HensBpLllyBake nnn HenpaBWITHO n3ppulyBame Ha
nnartexdHarta TpaHCEKLI,I/Ija, ncrata:
- M3HOCOT Ha HeusBplweHata w1 HenpaBWuIlHO

U3BpLUEHaTa nnaTexHa TpaHcakumja ke My ro BpaTu
Ha KopuCHMKOT Kako nnakay, a [JOKOMKy e
3agomkeHa cmeTkata Ha KopuchHukoT, BaHkaTa ke ja
BpaTM cocTojbaTa Ha 3agospkeHaTa MnaTexHa
cMeTKa BO cocTojbata BO koja cmeTkata 6u Guna
[JOKOINKy HenpaBunHaTa nnaTexHa TpaHcakuuja
BOOMLUTO He Ouna u3BpLUEHa 1 co JaTyM Ha BanyTa
Ha koj ©Gun 3agormkeH W3HOCOT of nnaTexHaTa
CMETKa;

- Ke ro ctaBM W3HOCOT Ha MraTexHaTa TpaHcakuuja
Ha pacnonaratwe Ha KOpUCHMKOT Kako npumad wu
[OKOINKy e MpUMeHn1Bo, Ke ro ogobpu M3HOCOT Ha
TpaHcakumjata Ha nnaTtexHata CcMeTka Ha
KopucHUKOT Kako nmpumad co JaTym Ha BanyTa Ha
Koj Tpeban ga 6uae ogobpeH N3HOCoT;

- BO CMny4aj Ha 3agoLUHeT NPeHOC Ha NnaTHUOT Harnor
Ke ja omobpu nnaTexHata cmeTka Ha KopucHukoT
Kako npvMmad Ha faTym Ha BanyTa Ha koj Tpeban aa
ouge opobpeH M3HOCOT [AOKOSKY TpaHcakumjata
BGuna HaBpeMeHO U3BPLUEHA;

- ke M3BpLUM NOBPAT Ha M3HOCOT Ha CUTE NPECMETaHN
u/vnu HannaTeHn HagoMecTouM W Ke UK3BpLUK
noBpat, OOHOCHO Ke MM MraTh CUTE KamaTu Ha Kou
KopucHukoT nma npaso.

BaHkaTa He e oaroBopHa 3a M3BpLUYBaH-E€ WM MPaBUITHO
U3BpLUYBak€e Ha NnaTtexHarta TpaHcakuuja OOKOMKY JoKaxe
JeKka nnartexHata TpaHcakuuja e peanusupaHa COrnacHo
WHCTPYKUMUTE M NNatHWOT Hanor Ha KopuCHMKOT Kako
nnakau.

Bo cnyyaj Ha HeusBplleHa WM HEMPaBWUMHO W3BPLUEHA
nnaTexHa TpaHcakuuja BO Koja NraTHUOT Hamnor € MHUUMPaH
o[ cTpaHa Ha unu npeky KopucHukoT kako npumMad, baHkata
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no goctaseHo 6apane Ha KopUCHUKOT Ke npeseme Mepku 3a
cnefewe Ha TEKOT Ha nnaTtexHara TpaHcakuuja u 3a
ncxopdoT ke ro n3sect KopucHMKOT.

Ako KOpUCHUKOT Kako nnakad ro uHuumpan nriaTHUOT Hanor
npeky daBaTen Ha nnatexHW YCrnyrm 3a WHUUMpamwe Ha
nnakawa, baHkata Ha KOpUCHMKOT Ha nnaTexHu ycnyru ke
My ro BpaTW M3HOCOT Ha HeusBpLleHaTa WKW HenpaBWITHO
u3BpLUEHaTa nnaTtexHa TpaHcakumja W  OOKOMKy e
3aJoMkeHa nnatexHata cCMeTka, uctata ke ja BpaTu BO
cocTojba BO KOja nnaTexHata cMeTka Oum Guna OoKomky
HenpaBunHaTa nnaTexHa TpaHcakuvja He 6una mssplueHa.
OBaa ogpepnba ke 3ano4vHe ga ce npumeHysa og 20.02.2024
rogvHa.

OporoBopHoct Ha baHkata 3a HeaBTOpu3MpaHu
nnaTeXxHu TpaHcakuum
Bo cnyyaj Ha wusBplleHa HeaBTOpu3MpaHa nnartexHa

TpaHcakumja 3a koja KOpUCHWKOT He e OoAOroBOpeH U He
nocTou pasymeH ocHoB baHkaTa oa ce comHeBa BO M3Mama
W TakBMOT OCHOB [a ro npuvjaBu 4O COOABETHUTE HaAMEeXHU
opraHu Ha nucmeHo, baHkara:

- Ke My ro BpatMm Ha KopucHMKOT kako nnakay

M3HOCOT Ha HeaBTOpU3MpaHaTa nnaTexHa
TpaHcakumja, BegHaw Mo [Jo3HaBaweTo 3a
TpaHcakuujaTta unm [o6uBareTo Ha

n3BeCcTyBakeTO 04 CTaB 8 o4 OBOj YreH HajaouHa
0O KpajoT Ha cnegHWoT paboTeH OeH, OCBEH ako
BaHkaTta Mma pasymeH OCHOB Ja Ce COMHeBa BO
M3mMama M TakBMOT OCHOB fda [ro npujaBn [o
COOABETHUTE HAAMEXHWN OpraHn Ha NUCMEHO,
- ke ja BpaTu cocTojbaTta Ha 3agormkeHaTa cMeTKa Ha
KopuCHMKOT kako nnakad BO pOKOT o4 anuHeja 1 oa
OBOj CTaB BO UcTaTta coctojba Bo kojawwiTo 61 buna
OOKOMNKY He e U3BpleHa HeaBTopuaupaHaTta
nnaTexHa TpaHcakumja co 4aTyMOT Ha ogobpyBane
Ha cmeTkaTa Koj He Moxe ga Gwuge nogouHa oA
AaTyMOT Ha KOj cMeTkaTta Ha nnakavotr 6una
3a0rkeHa 3a M3HOCOT Ha TpaHcakuujaTa,
- Ke u3BpWW W noBpaT Ha W3HOCMTE Ha cuUTe
HagomecToun WTO M Hannatun of KopucHukoT
Kako nnakay BO BpCKa CO TakBaTa TpaHcakuuja
3aedHO CO KamaTuTe Ha kou nnakadotr 6u mman
npaBoO AOKOSKY He e U3BpLUeHa HeaBTopu3unpaHaTa
nnartexHa TpaHcakuuja.
[okonky nnaTexHaTa TpaHcakuuja € uWHUUMpaHa npeky
AaBaTen Ha ycnyru 3a nHuumpare Ha nnakawa, [laBatenot
Ha NnaTeXHW YCNyry KojLUTO ja OApXKYyBa NnaTexHata cMeTka
M ro NPUMUIT U3BECTYBaETO 3a TpaHcakumnja BO cMucna Ha
cTaB 8 o4 OBOj YfieH e [JOrfKeH BedHall, a HajaouHa [o
KpajoT Ha crnegHuoT paboTeH AeH Aa ro BpaTh M3HOCOT Ha
HeaBTOpU3MpaHaTa NnaTexHa TpaHcakuuja U Aa ja BpaTtu
cocTojbaTa Ha 3aJormkeHaTa cMeTka BO uctata coctojba BO
Kojawto 6u Buna  OOKONKY He e  u3BplleHa
HeaBTOpM3MpaHaTa nnaTexHa TpaHcakuuja. [lpwuToa,
[aBatenot Ha ycnyrute 3a uHUUMpawe Ha nnakaka Ha
Oaparwe Ha [laBaTenoT Ha MnaTexHW YCryrM KojlwTo ja
ogpxXyBa MraTexHaTa cMeTka € JOfKeH BedHaw Aa My v
HaZOMECTU HacTaHaTUTe 3arybu Mnu nraTeHn U3HOCK LUTO
HacTaHane Kako nocneguua Ha MOBpPaTOT Ha MNapwuyHUTE
cpeAcTBa Ha nnakayoT, BKAYYUTENHO W WM3HOCOT Ha
HeaBTOpU3MpaHaTa MnaTexHa TpaHcakuuja, OOKOMKy e
OArOBOPEH 3a HeaBTOpU3MpaHaTa nnaTexHa TpaHcakuuja
Unu ga gokaxe Aeka, BO paMKu Ha ycriyraTta WwTo ja gasa, e
u3BpLUEeHa aBTeHTMKauMja Ha nnaTexHaTa TpaHcakuuja,
nnatexHaTa TpaHcakuuja e TOYHO eBuAeHTMpaHa u Bp3
U3BpLUYBaH-ETO Ha nnaTexHaTa TpaHcakuuja He Bnvjaena
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TEXHMYKa HEeWUCrpaBHOCT WIW OpYyr MponycT noBp3aH Co
nnaTexHaTa ycnyra.

MoBpaT Ha NnapuyHK cpeacTBa 3a NMaTeXHW TPaHCaKuum
MHULMPaAHMU oA CTpaHa Ha UMY NpeKky npuma4voT

BaHkaTa no nogHeceHo 6apawe Ha KopncHUKOT Kako nnakau
Ke n3BpLuM noBpaT Ha napuyHuTe cpeactBa Ha KopucHukoT
BO W3HOC €HaKOB Ha BKYMHMOT WM3HOC Ha W3BpLUEHaTa
aBTopM3upaHa nnaTtexHa TpaHcakuuvja €O Jdatym Ha
ofobpyBake Ha nnaTtexHaTa cMeTka koj He Tpeba ga buge
nogouHa oA [aTymMoOT Ha KOj M3HOCOT ©Oun 3adormkeH,
WHMUMpaHa of cTpaHa Ha WNu Mpeky NpuMMadoT, AOKOJSIKY
KopucHUKOT gokaxe geka ce UCMOMHETU CnefgHUTe YCrOBW:
He e HaBedeH TOYHMOT W3HOC MNpW aBTopuM3auujata Ha
nnarexHaTa TpaHcakuuMja W W3HOCOT Ha nnarTexHara
TpaHcakumja ro HagmMuHyBa W3HOCOT koj KopucHukoT
BOOOMYAEHO ro O4ekyBa WMMajkM M MpeaBug M3HOCWUTE Ha
MUHaTUTE MNaTeXHU TpaHcakumm, ycnosute og PamkoBHMOT
[OroBOp 3a nnaTexkHa CMeTKa M NNaTexXHu ycnyru n apyrure
peneBaHTHN OKOMHOCTW, OCBEH KOra W3HOCOT € HagMuHaT
nopagu BarnyTHa KOHBEp3vja CO MpPUMEHa Ha [OroBOPEH
pecepeHTeH AeBU3EH KypcC.

BapaweTo 3a noBpaT Ha napuyHWTE CpeactBa o4
NPeTXOAHMOT CTaB 0 0BOj YNEH Ce NogHecyBa BO pok of 56
(nepeceTuwecTt) geHa of OaTyMOT Ha 3adorfKyBake Ha
W3HOCOT Ha NapuyHUTE CpeacTBa.

BaHkata Bo pok of 10 (aecet) paboTHu aeHa of fobuBame
Ha 6apareTo 3a NoBpaT Ha NapuyHUTE CPeACcTBa € AOKHa
[a nocTanu no HaBegeHoTo Bapare BO cMucrna, unu ga ro
BpaTu LENMOT M3HOC Ha MnaTexHaTa TpaHcakuuja unm ga ro
onbve OapameTo co obOpasnoxeHue Ha MpuuMHUTE 3a
oobvBakeTOo UM CO  YKaXyBawe Ha MOXHOCTUTE 3a
pelLaBaHe Ha CopoBM U OpraHnTe Kaj ko KOPUCHUKOT Kako
nnakay moxe ga ce obpatm.

KOpUCHUKOT Ha nnaTexHW ycryri kako nrakad Hema npaBo
Ha noBpaT Ha Napu4yHUTE CPeacTBa, AOKOJIKY: HEMOCPEaHO ja
Jan  cornacHocta 3a WM3BpWYBake Ha nnaTexHaTa
TpaHcakuuja Ha baHkata u BaHkaTta nnv npumayoT v gane
WNn M CTaBuWIe Ha pacnonarawe MHpopmaummTe 3a ngHarta
nnartexHa TtpaHcakuuja Ha KOpUCHWMKOT Ha [AOroBOPEHMOT
Ha4yMH, Hajmanky 28 (gBaeceTvocym) AeHa npef KpajHuoT
[aTyM Ha JocTacyBamse.

OTtctanyBakba 3a
BpeaHoCT

3a noeaMHEYHN NNaTeXHU TpaHCaKLUMN KOU He HaaMWHYBaaT
n3Hoc og 1.200 geHapu unu coogBeTHa NPOTMBBPEAHOCT BO
Opyrv BanyTu UM umaat orpaHuyyBake Ha TPOLUEHETO [0
BKyneH wusHoc og 6.000 pgeHapu wnmM coogBeTHa
NPOTUBBPEOHOCT BO APYrY BanyTW UMK Ce YyBaaT NapuyHu
CpeAcTBa KOW BO HUTY edeH MOMEHT He HagMuHyBaaT 6.000
[eHapu unu coofBeTHa NPOTMBBPEAHOCT BO ApPYru BanyTu
UNW NNaTeXHU KapTUYKM CO NpeTnnarta KoM He HagMuUHyBaaT
n3Hoc og 10.000 geHapw unm coogBeTHa NPOTMBBPELHOCT
BO Apyr¥ BanyTW, OOFOBOPHUTE CTPaHM Ce COrfacHu 3a
cnegHoTo:

- aKo MnaTHMOT MHCTPYMEHT He MOoXe fa ce Grokupa
MNM He MOXe da Ce Crpedn HEeroBoTo HaTaMOLLHO
KopucTtewe, baHkaTa He e gormkHa/Hema obGBpcka:
1) pa o6e3bean Bo cekoe Bpeme KOpUCHUKOT fa
MOXe fga [oCTaBM W3BEecTyBawe BegHaw no
pobuBare Cco3HaHve 3a rybewe, kpaxba,
3noynoTpeba nnn HeaBTOPM3MPaAHO KOPUCTEHE Ha
NNaTtHUOT MHCTPYMEHT, U 2) fa My OOCTaBM [OKa3
3a NPMMEHO U3BECTYBaH-E,

- aKko MnaTHWOT MHCTPYMEHT CEe KOPUCTU aHOHMMHO
unn ako baHkata He Moxe [f[a [okaxe Jeka

nnaTtHU WUHCTPYMEHTU CO Mana
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nnatexHata TpaHcakuuja ©Owuna aBTopu3MpaHa
nopagu Opyru MpuUYMHU KOU CEe CBOJCTBEHU 3a TOj
nnateH WHCTpymeHT, baHkata He e gomxHa: 1) oa
JOKaxe [eka € W3BplleHa aBTeHTUKauuja Ha
nnatexHata TpaHcakuuja, 2) Aa [JoKkaxe Jdeka
nnatexdHara TpaHcakuuja e npaBuUITHO
€BUAEeHTMpaHa 1 NPOKHMXEHa U BP3 N3BPLLYBaHETO
Ha nnaTeXHaTa TpaHcakuuja He Bnujaena TexHu4ka
HencnpasBHOCT unun Apyr nponyct Ha baHkata un 3)
BO Clyyaj Ha M3BpLUEeHa HeaBTopM3MpaHa nnaTtexHa
TpaHcakuuja, baHkata Ha KOpUCHMKOT Kako nnakad
He € [JofmkHa Jda ro BpaTu  M3HOCOT Ha
HeaBTOpU3MpaHaTa nnaTexHa TpaHcakuuja,

- baHkata Hema oGBpcka ga ro nseectn KopucHukot

3a oAabuBakbeTo Ha  MNaTHMOT  Hanor, ako
HEeM3BpLUYBaHETO € Nopagun ovurnegHn oBjeKTMBHA
NPUYUHK,

- KopucHukoT Kkako nnakay ga Hema npaBo fa ro
OTNOBMKA NNATHUOT Hamor no MnogHecyBaH-eTo Ha
NNaTHUOT Hanor WM No [aBakeTO COrMacHOCT Ha
npMMa4oT 3a W3BpLWYBake Ha nnarexHara
TpaHcakuuja, n

- MraTeXHW TpaHCaKuMu ga ce M3BpLUyBaaT COrnacHo
TepMUHCKMOT nnaH 3a W3BpLUyBake Ha nnaTHU
TpaHckauum BO nMnaTeH nNPOMeT BO 3emjaTa,
OOHOCHO TEePMMHCKMOT NnaH 3a NnaTHUOT MPOMET
CO CTPaHCTBO, KOW Ce AocTanHu Ha Beb cTpaHaTta Ha

Bankara.
Mepkun Kaj ycnyrute 3a  eNIeKTPOHCKO/MOOUIMHO
6aHKkapcTBO
YUneH 35

Cute noctankym Ha npuMonpenaBake Ha EfeKTPOHCKM
nopaku Ha KopucHukoT Ha CuctemoT 3a e-6aHKapcTBO ce
OenexaTt BO cuctemoT Ha baHkata, Kako M NOKanHO Kaj
KopucHUKOT, godeka KOMMjyTEPCKMOT 3anuc Ha nocTtankute
Ha KopucHukot, BaHkata ro 4yyBa BO COMMacHoOCT CO
BaXKEUKNTE NPOMUCK.

Cute nopatoum kou ce opHecyBaaT Ha KopuCHMKOT wu
M3BpLUEHMTE TpaHcakumm, ke buaaT 3anuwann Bo 6asaTta Ha
nogatoum Ha baHkaTa M COYyBaHW Ha CUTYpEeH HauvH, of
Koja MoxaT ga GugaT penpogyumMpaHn Ha xapTuja unu Ha
eKkpaH, a [OroBOpPHUTE CTpPaHW Ce COrNacHU Aeka OoBue

nogartoumn npetcrtaByBaaTt HeCO60pJ'II/IB [okas3 3a
M3BpLUEeHUTe TpaHCaKuMn 1 3a HUBHaTa Cogp>XnHa.
KOpVICHVIKOT € [AojpkeH pna ro cnegnm U KOHTponupa

npucTanoT of TpeTu nvua Ao onpemaTa Koja ja KopucTu 3a
Ycnyrute Ha enekTpoHcko / MobunHo 6aHkapcTBo.

Bo cny4yaj KopucHMKOT ga KoHcTaTMpa HeoBriacTeH npucran
of TpeTo NnuLe Ao ornpemaTa Koja ja Kopuctu 3a Ycnyrute Ha
eneKkTpoHcko / MobunHo 6aHkapcTBo, 06Bp3aH € BeaHall ga
u npujaBu Ha BaHkaTa, npu wWTo baHkaTa co uen ga cnpeyu
eBeHTyarnHa 3noynotpeba Ha CUCTEMOT NPUBPEMEHO Ke o
Gnokupa W3BpLUYBAaHETO Ha MOEAMHEYHU WMM Ha CcuTe
Ycnyrn Ha enekTpoHCKo / MOOMIHO 6aHKapCTBO KOW T
kopuctu KopucHukoT 1 3a Toa ke ro m3sectu KopucHukoT
npeky eAeH of kaHanu 3a KoMyHukaumja co KopucHUKOT.
BaHkaTa He cHOCU OOrOBOPHOCT 3a eBeHTyanHaTta LwTeTa
HacTaHaTta nopagm 3noynoTtpeba Ha cucTemoT
npeausBuMKaHa CO HeOBracTeH MpucTan O onpemarta koja
KopucHukoT ja Kopuctu 3a YcnyruTe Ha €enekTpOHCKO [
Mo6unHo 6aHKapcTBO.

BaHkaTa MOxe Aa u3BpLUM KpaTKOTpaeH NpekvH Ha Ycnyrute
Ha enekTpoHcko / MobunHo ©aHkapcTBO, BO Chyyaj Ha
HEOMXOAHO YyHanpeayBake Ha CUCTEMOT, MOMpaBKu Wiu
oapxXyBake Ha MHcTanaumuTe Ha baHkata, 3a wTo baHkata
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Ke ro nssectn KopncHukOT Hajmarnky 2 (4Ba) AeHa ogHanpen
(npeky egeH of kaHanuTe 3a KOMyHuKauumja Ha BaHkarta co
KOpPMCHUKOT) OCBEH BO UTHM CRy4aun Unu Kora NpuYnHUTE Ha
6e3benHocTa TOa He ro JO3BONyBaar.

BaHkaTa ro 3agp)xyBa nNpaBoOTO Aa BHece, Brpaan U3MeHU n
[a ro agantupa MNOCTOEYKMOT CUCTEM W CUTYPHOCHUTE

ypeaw.
Briokupame Ha ycnyrute Ha efleKTPOHCKO 6aHKapCTBO

YneH 36
BaHkaTta npvBpemeHo ke ro 6nokupa M3BpLUYBawETO Ha
noeguHeYHW WM Ha CuUTe YCMyrm Ha  EneKTPOHCKO
H6aHKapcTBO UM Ke ro packuHe PamMKOBHMOT [OroBOp ako
nos3Hae aeka KopucCHUMKOT He ce npuapxysa Ao ogpenbute
on PamkoBHuoT poroBop, Ao aktute Ha baHnkata u pgo
NPVUMEHNNBUTE NPOMUCHK.
KopucHukot moxe pga nobapa npuBpemeHa Ornokaga Ha
M3BPLUYBakETO Ha MNOeauHEYHW YCNyrm Ha €eneKTPOHCKO
H6aHKapcTBO CO [OCTaByBawe Ha NUCMeHO Oapare BO
BaHkata kako M BO OuNoO Koe BpemMe Jda M OTKaxe
noegvHeYHUTE UMM cuTe YCNyrm Ha  eneKTPOHCKO
OaHkapcTBo, CuTe Hanosu npateHu npea OnokagaTta Ha
KOPUCTEHETO Ha YCRnyrm Ha enekTpoHcko / MOOBMITHO
OaHkapcTBO ke buagaTt obpaboTeHun o cTpaHa Ha baHkaTa.
BaHkaTta moxe ga u3Bplm gebnokaga, OQHOCHO MOBTOpHA
akTuBaumja Ha npeTxogHo OmnokupaHuTe Ycnyrm  Ha
eneKkTpoHcko / MobunHo 6GaHKapcTBO Bp3 OCHOBA Ha
nogHeceHo nNcmeHo Gapake oA cTpaHa Ha KopucHUKOT BO
ekcno3utypute Ha baHkata

OAroBOpHOCT Kaj ycnyrute 3a efleKTPOHCKO/MOOGUNHO
6aHkapcTBO

Ynen 37
BaHkata He e oaroBopHa 3a 6Mno kakBu NocrneguunTe Kowu
Ke HacTaHaT Kako pe3ynTaT Ha HEOBIACTEHO UNN HECTPYYHO
KopucTewe Ha onpemaTta co koja KopucHuUKOT ja kopucTtu
Ycnyrute Ha enekTpoHCKO / MOBMIHO GaHKapCTBO, Kako Hu
3a TENEKOMYHUKALMOHN 1 TENETPAHCMUCUMOHU YCIYT KOM 1
OBO3MOXyBa TpeTa CTpaHa WM 32 Mpevykn  unu
HeYHKLMOHMpPaHe/NoLwo (OYHKUMOHNPake Ha YCryruTe Kou
ce HaaBop of KoHTpora Ha baHkaTa.
BaHkata He rapaHTMpa W He npe3emMa OAroOBOPHOCT 3a
eBeHTyanHuTe npobnemu co xapaBepoT U COPTBEPOT CO KOj
KopuCHMKOT M Kopuctu Ycnyrmte Ha enekTpoHcko /
MO6unHo 6aHkapcTBO.
BaHkata He cHocW OArOBOPHOCT 3a eBeHTyanHaTta wTeTa
HacTaHaTta nopagu 3noynotpeba Ha CuctemoTr 3a e-
f6aHKkapcTBO Mpeau3BMKaHa CO HEOBMAacTeH npucTtan [do
onpemarta Koja KOpWUCHUKOT ja KopuCTU 3a Ycnyrute Ha
€neKTPOHCKO B6aHKapcTBO.
BaHkaTa He cCHOCM OArOBOPHOCT BO Crlydaj Kora HaroroT e
onbveH BO CUCTEMOT Ha NnaTeH NpomeT, a oaduBaweTO ce
OOMmKM Ha rpellka Ha KopuCHMKOT, HUTY Mak ogroBapa 3a
N3BpLUYBaHe Ha HENPaBWUHO MOMOSIHETU HAMNO3MK.

X.BPEMETPAEHE, MUSMEHA U PACKUHYBAHWE HA
PAMKOBHUOT AOFOBOP

Bpeme Ha Baxxew-e Ha PaMKOBHMOT forosop

YneH 38
PaMKoOBHMOT [JOroBOp ce CkiydyyBa Ha HeonpeaeneHo
BpeMe.
PamMKoBHMOT [JOroBop cTanyBa Ha cCuna CO AEHOT Ha
HEroBoTO NOoTNuLWYyBawe of Asete CTpaHum.
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MU3meHn Ha PaMKOBHMOT ooroesop

YUneH 39
Cekoja nsmeHa Ha PamKOBHMOT JOroBop, BKIYYMTEMHO U
u3MeHa Ha MHopmaunMMTe 3a KOPUCTEHE Ha NNaTexXHUTE
ycnyrn, baHkata ke My ja npeanoxum Ha KopucHukoT
HajoouHa [fOBa Meceuu npeg OaTymMoT Ha MpuMMeHa Ha
uameHata co objaByBawe Ha WCTUTE MPEKYy WHTEepHeT
cTpaHuuaTta Ha baHkaTa.
KopucHUKOT v npudpaka nnu He rv npudpaka npeanoxeHuTe
M3MeHn npeg [aTtymMoT Ha MpuUMeHa Ha W3MeHWTe W 3a
npudakaweTo nnn HenpudakarweTo ja n3sectysa baHkaTta.
Ke ce cmeTa gexka KOPUCHMKOT r npudaTin npeanoxeHuTe
M3MeEHU BO YCNoBUTE Ha PamMKOBHMOT JOroBOp OOKONKY npen
AaTyMOT Ha MpumMeHa Ha u3MmeHuTe He ja ussectn baHkaTa
neka rm onbusa uctute.
Bo cnyuyaj KopucHukoT ga He ru npudatv npeanoxeHuTe
n3meHn, KopncHMKOT uma npaeo Aa ro packnHe PamkoBHVOT
JoroBop, Ha 6uno Koj AaTtym npea AaTymMoT Ha NMpUMeEHa Ha
uaveHute 6e3 ga nnaty TPOWOK WM HaZOMECTOK 3a
pacKkMHyBake€TO Ha PaMKOBHWMOT [OrOBOpP, NPW LUTO OBUE
OnwTn ycrnoBu npecTaHyBaaT Aa BaxaT CO AaTyMOT Ha
packuMHyBaH€e Ha 4OroBOpOT oA cTpaHa Ha KopuCHMKOT.

PackuHyBake U nocrneguum of packuHyBawe Ha
PamkoBHMOT goroBop

YUneH 40
BaHkaTa ja 3aTBOpa nnaTtexHaTa cMeTka Ha KOpUCHMKOT Ha
HeroBo nucMeHo OGaparse, AOKONKy KOpuCHMKOT ™ uma
usMmupeHo cute obepcku KoH bBaHkaTa, kako M
HagoMecTouuMTe W TpoLWoOUMTE KOM Ce oOpHecyBaaT Ha
nnaTexHarta cMeTkaTa.
BaHkata moxe pfa ja 3aTBOpW MnaTexHata CMeTka Ha
KopucHukoT cormacHo WHTepHuTe npouenypu U aktum Ha
BaHkata, kako “ BO cny4aum onpeferneHn CcornacHo
Ba>KeUKUTE 3aKOHCKN MPOMNNCK 1 NOA3AKOHCKU aKTW.
KopucHuKOT wma npaBo efHOCTpaHO pJda [0  packuHe
PaMKOBHMOT O0OroBOp 3a MnaTexHu ycnyrv u aa rv 3atsopu
CBOMTE NMaTeXHW CMETKN BO CeKoe BpeMe, CO OTKa3eH POoK
op 30 (TpueceT) geHa.
PackvHyBaweTo Ha PaMKOBHMOT [OroBop 3a nnaTexHu
ycnyrm n 3aTBopareTO Ha nnartexHara cmeTka e 6es
HagomecTok 3a KopucHukoT, ocBeH ako PamMkoBHWOT
JOroBOp 3a nnaTexHu Yycnyrm e Ha cuna BO MNepuopj
noKpaTok of LecT meceuun. [Jokonky PamMKOBHMOT [OroBop
3a nnaTeXHW ycnyru e Ha cuna BO nepuoj MOKpaToK Of
lwecT Meceuu, HadoMecTouMTe 3a packuHyBawe Ha
PaMKoBHMOT A0roBOp 3a MnaTeXHW yCrnyru n 3aTBOpameTo
Ha nnaTexHata CMeTka Ce BO BWCMHA Ha BUCTUHCKM
HanpaBeHWTe Tpoluoumn Ha baHkaTa.
BaHkata Moxe efgHOCTpaHO Aa ro packuHe PamkoBHWOT
AOroBop 3a nnaTexHW ycnyrn co AocTaByBaHe Ha NMUCMEHO
N3BeCTyBake MMM U3BECTyBaHE MO eNneKTPOHCKa nowTta Jo
KopucHukoT Hajmanky 2 (ABa) Meceuu npen AeHOT Ha
packuHyBake Ha PaMKOBHMOT JOroBop 3a NraTexHW YCnyru.
Bo cny4yaj Ha packuHyBawe Ha PamKOBHMOT AOroBop 3a
nnaTexHW ycrnyrn u 3aTBopawe Ha nnaTtexHaTa CMmeTka,
BaHkata rm HannaTyBa HagomecTouMTe BO BUCWMHA Koja e
cpasMepHa Ha nepuodoT A0 packmHyBawe Ha PaMKoBHMOT
[0roBop 3a MnraTexHu yCnyru.
[lokonky Ha nnartexHata cMmeTKka Koja ce 3aTBopa uma
nosntTneHo canpgo, a KopucHUKOT Hema fgpyra coofseTHa
(mneHapcka unu gesusHa) nnaTtexHa cmeTka, baHkata ke m
npeHece napu4HWTE CpeacTBa Ha eBUAEeHLMCKa CMeTKa Co
nocebHa HameHa, 6e3 fa npecmeTyBa M HannaTysa 6uno
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KakBu HagomMmecTtoun 3a OofplXKyBake€ Ha eBuaeHUUCKaTa
CMeTKa.

BaHkaTa uma npaBo edHOCTpaHO fAa [ro  packuHe
PaMKOBHMOT J0OroBop 3a nnatexHu ycnyrn 6e3 oTkaseH pok
OOKOMKy cocTojbata Ha napuyHuTe cpedcTtesa  Ha

nnartexHaTta cmeTka Ha KopucHukoT mnsHecysa O (Hyna) Bo
HenpekuHaTt nepuog of 24 (oBaeceT u 4yeTupu) Meceuu, 3a
WTO ro nseectysa KopncHMKOT.

BaHkaTa wvMa npaBO €eOHOCTPaAHO fJa [0  packuHe
PaMKoBHMOT JOroBOp 3a nnatexHu ycrnyrm 6e3 oTkaseH pok
OOKONKY cmeTkata Ha KOpWUCHMKOT HepesanaeHT e

orpaHu4yeHa nopagu HeaxypupaHa AOKyMeHTauuja noseke
o4 ABe rogunHu.

BaHkaTa wvMa npaBoO eOHOCTpaHO fJa rO  packuHe
PamkoBHMOT AOroBop 3a nnaTteXxHu ycrnyrm 3a nnartexdHarta
CMEeTKa CO OCHOBHU QyHKLMW, 6€3 OTKa3eH POK JOKOJKY:

- noctonm comHeBawe pfeka KopuCHMKOT cO Hamepa ja
KopucTen nnaTexHaTa CMeTka CO OCHOBHWU (pyHKUMM 3a
HE3aKOHCKW uenu, u

- KOpWCHMKOT [OoCTaBul HETOYHM MWHopmaumMn 3apaaun
OTBOpaHE Ha NnaTexHa CMeTka CO OCHOBHM pyHKUMK, a BP3
OCHOBa Ha TO4YHWTE MWHcopmauum 6M Heman npaBo Aa
OTBOPU N KOPUCTK NiaTexHa CMeTKa CO OCHOBHM beHKLLVII/I.

baHkata uvmMa npaBO eAHOCTPaHO pfAa ro  packuHe
PamMKOBHMOT JOroBoOp 3a NnaTexHW ycryru 3a nnaTexHaTa
CMeTKa CO OCHOBHM (DYHKLMM, CO OTKaseH pok of 2 (Asa)
Mecela, CO LOCTaByBawe Ha W3BECTyBake, MUCMEHO WK
€NeKTPOHCKO, 6e3 HaAOMEeCTOK, AOKOIKY:

- nocTtonm comMHeBawe pfeka KopucHuMKoT co Hamepa ja
KopucTen nnatexHarta CMeTka CO OCHOBHM (yHKUuM 3a
He3aKOHCKM Lienu;

- CO nnartexHata cMeTKa CO OCHOBHU CYHKUMM He e
M3BpLUEHa nnaTexHa TpaHcakuuja BO HenpekuHaT nepuop,
of 24 (oBaeceT u YeTupun) Meceuy;

- KopucHMKOT noBeke HeEMa 3aKOHCKO MPEeCTOojyBanuLiTe Unm
ro 3arybun OCHOBOT 3a 3aKOHCKOTO MpecTojyBanuite
cnopef Koj ro uman npaBoOTO Ha OTBOpawE W KOPUCTEHE
nnaTexxHa cMeTka CO OCHOBHU hyHKLmK;

- unu ce ytBpan Aeka KopuCHMKOT no OTBOpaeTo Ha
nnaTexHaTa CMeTKa CO OCHOBHW (PYHKLMWM OTBOPWN Kaj Apyr
AaBaTen Ha nnaTexHu ycnyrm — OaHka, wregunHuua wu
dunujana Ha cTpaHcka BaHka, nnaTtexHa cMeTka BO AeHapu
Koja My [03BONyBa Aa BpLUM NNATEXHN YCyrn KOU CornacHo
3MYTC ce cBojcTBEHM 3a MnaTtexHa CMeTKa CO OCHOBHMU
dyHKUMN.

Bo pamksm Ha oTkasHMOT pok oa 2 (goBa) Meceuum
[OOroBOpHNTE CTPaHW MOXe fAa [goroBopaT CTaTycoT Ha
nocToeykaTta nnaTexHa cMeTka CO OCHOBHM (pyHKLMM Aa ce
NpOMeHN BO NnaTexHa cmeTka, 6e3 ncrata Aa ce 3aTBopu.
[okonky npy egHOCTpPaHO packuMHyBake Ha [1oroBopoT Ha
nnaTexHaTa CMeTKa CO OCHOBHM (PyHKUM, cmeTKaTa uMMma
NMO3NTUBHO cango Ha napuyHU CpeacTBa, W3HOCOT Ha
noantTmBHOTO canpgo baHkata ke ro npeHece Ha
eBuaeHuUncka cMeTka co nocebHa HameHa.

MpaBa n 06Bpcku Ha BaHkaTa

Ynen 41
BaHkaTa moxe ga ro packmHe PaMKOBHMOT JOrOBOP CKITyYeH
Ha HeomnpedeneHo BpeMe CO M3BeCTyBake HajManky nBa
Meceuun npen AEHOT Ha packMHyBake Ha pPaMKOBHWOT
porosop. V3BecTyBarneTO 3a packMHyBawe ce JocTaByBa o
KOPUCHWKOT Ha MnaTeXHW YCRyrm Ha Ha4YMHOT COrfnacHo
3aKkoHOT 3a nnaTexHW ycnyru u nnatHu cuctemun. OBa He ce
npMMeHyBa Ha HeaKTMBHMTE MraTeXHUW CMEeTKn U
BnokvpaHuTe nnaTexHu cmeTku. baHkaTa e gomkHa BegHaLL
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Mo MCTEKOT Ha POKOT Aa ro packuHe OOroBopoT M Aa ja
3aTBOpM NnaTexHata CMeTKa, a [OOKOSKY Ha nraTexHarta
cMeTKa Mma MNo3UTMBHO canfo Aa M MNpeHece napuyHuTe
CpeAcTBa Ha eBuaeHUMCKa cmeTka co nocebHa HameHa u He
cMee [fda npecMetyBa W HannatyBa Ouno  Kakeu
HaJOMECTOUM 3a OfpXKyBake Ha eBMAeHLMCKaTa CMeTKa.
BaHkaTa umMa npaBo BO Cekoe BpemMe [a [0 packuHe
PamkoBHMOT pgoroBop 6e3 oOTka3eH poOK, CO MUCMEHO
n3secTyBatbe [0 KOpuCHMKOT, Ookonky  KopucHUKOT
npekpwysa 6uno koja ogpenba og PamMKoBHMOT AOroBop um
OOKOINKY He [/ MNovuMTyBa MPUMEHITMBUTE  MO3UTMBHMU
3aKOHCKM M NoA3aKOHCKM NPOMUCH.

KopucHukoT M BO OBaTa MpeTxogHO HaBedeHW criyvanm e
JOIMKEH BO LENOCT Aa M MNOoAMUPU cUTe OOBPCKU Kow
npousneryeaat of PamMKOBHMOT [OroBop, HacTaHatM o
OEHOT Ha HEroBO PacCKUHyBaHEe.

PamkoBHMOT J0OroBop npecrtaHyBa ga npoussenyBa MpaBHO
[ejCTBO CO AeHOT Ha 3aTBOpake Ha cMeTkaTa.

HOokonky e npumeHnuBo, baHkata Ha Oapawe Ha
NnoTpoLLyBayoT Ke ja npeHece HeropaTa MnaTexHa cMeTka
Kaj Opyr gaBaTen Ha NnaTeXHW YCryrm BO COMMacHOCT CO
nocrtankata 3a CcrpoBegyBake Ha  ycnyrata  3a
NPEHOCNNBOCT COrnacHo oapeaduTe of Aen 4YeTBpTu, rnaesa
IV op 3akoHoT 3a MYIC n uneH 25 op osune OY.

Xl. JIMMHN NOAATOLUN, AXYPUPAHE, OEINOBHA
TAJHA

O6paboTka n 3alWwTUTa Ha NIMYHU NogaToumn

UneH 42
JInyeH nogatok npetctaByBa MatudeH Opoj Ha rparaHuHoOT,
umMe u npesume, agpeca, TenedoHckn 6poj Kako u apyru
nogaTouy Unu 3anucu Npeky Kou OUPEKTHO NN UHOUPEKTHO
MoXe Aa ce naeHtTudumnkysa KopucHukoT (pusmuko nuue).
KopucHukoT co cknydyyBake Ha PaMKoBHMOT foroBop ce
cormacyBa baHkata pga mm  cobupa, npuctanyBa .o,
obpaboTyBa 1 YyBa HErOBUTE NNYHU NOAATOLM.
BaHkata rm yyBa nuuHute nogatoum Ha KopucHukoT gecet
roovHu Mo WCTEKOT Ha KaneHgapckata roguHa BO Koja
npuctanuna [o NWYHUOT MNOAATOK, OCBEH aKO COrfacHo
3aKkoHOT 3a 3awTuTa Ha nuyHu nogatoum (33J1M) nnu Hekoj
Opyr 3akoH Koj ro npumeHyBa baHkaTa, BbaHkata wuma
3aKOHCKM OCHOB, NpaBo Mnn 06BpCcka NMYHMTE nogartoun ga
r 4yBa Nofonr BpEMEHCKM nepros.
Hokonky KOpWCHMKOT He M crnogenu COOOBETHWUTE NNYHU
nogaTtouu kou ce NoTpebHM 3a ckrydyBake U UCNOMHyBakke
Ha PaMKOBHMOT [OroBOp Kako WM 3a WCMONHyBake Ha
3akoHcka o6Bpcka Ha baHkaTa, baHkaTa Hema ga Moxe Aa
rm 06e3b6enmn Hej3MHNTE NNaTexHu ycrnyrn Ha KOpUcHUKOT.
3apagu noctanyBake Npu  CripedyBakwe, WcTpara U
OTKpUBaH€ Ha M3MaMU MOBP3aHW CO NNATEXHUTE YCMyru
baHkaTa Bpwn o06paboTka Ha nu4HMTEe nogatoum Oe3
COrMacHOCT Ha NULETO Koe e NMpeaMeT Ha nocTankaTa.
BaHkaTta kako KoHTponop ri obpaboTtysa nuyHuTe nogatoum
Bo cornacHoct co 33J1M. 3a obpaboTkata Ha nWYHUTE
nogatoun, baHkata ™ o00e3begyBa cute noTpebHu
WHpopMaLmm BO cornacHocT co uneHosute 17 u 18 opf
33J1M, kako wTto ce onwTn MHdopmaumm 3a baHkaTta kako
KoHTpornop, uenM 1 npaBHa OCHOBa 3a ob6paboTkaTa,
KaTeropum Ha §nuYHM nogaTouM kou ce cobupaar,
obpaboTyBaaT M u4yBaaT, BpPEMEHCKM Nepuon 3a Koj ce
YyyBaaT NNYHWUTE NOAATOLM OOHOCHO KPUTEPUYMUTE LUTO Ce
KopucTaT 3a oppefyBake Ha TOj Mepuop, KOPUCHMUM Ha
NMYHWTE nojaTouun, W3BOPM Ha MNMYHMTE nogartouw,
uHdopmauuy 3a nNpaeaTta NMOBP3aHM CO 3alUTUTa Ha NUYHUTE
nogatouu (Mp.npaBO Ha mnpucTan, wucnpaska, Opullere,
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orpaHuyyBahe, MPeHOCNMBOCT, MPUroBOp W Ap.) U Apyru
wHpopmaummn, npeky [lonuTukata 3a npPUBATHOCT Ha
baHkata u WHdopmaumnte 3a o06paboTka Ha nN4YHK
nogaTtouM Koum ce jaBHO objaBeHn Ha Beb cTpaHata Ha
Bankata (www.ttk.com.mk), “ goctanHu BO cuTe
noapyxHuum Ha bankata (dwnujanu, ekcnosutypw,
wanrtepu).

Co cknydyBawe Ha PamkoBHMOT porosop, KopucHukoT
notepayBa [feka € 3ano3HaeH W corfaceH  co
uHdopmauunTe 3a obpaboTkaTa Ha NMYHUTE nogaTouu of
NpeTXodHMOT CTaB Ha OBOj YfeH W noTBpAyBa Aeka 3a
MCTOTO Ce 3amno3HaeHW M corracHn u Herosute OBNacTeHn
nvua 3a paboTa co nnaTexHa cMeTka.

06BpCKa Ha KOPUCHUKOT 3a aXypupawe Ha nogatTouuTte

YneH 43
KopucHukoT ce o6Bp3yBa 3a cuTe NpOMEHV BO aApecHUTe u
KOHTaKT nogaToumTe, NPOMEHUN NOBP3aHN o paboTeHETO CO
cMmeTKaTta, npoMeHa Ha OBnacTeHuTe nuua 3a paborta co
nnaTexxHa cMeTka 1 cute Apyry nogaroum Kom KopucHuKoT
M [OoCTaBun NpU CKiyyvyBaweTo Ha PaMKOBHWOT AOroBop
u/vnn BO AnnukauuvjaTta 3a ngeHTndukaumja/axypupame Ha
BaHkata nnucmeHo Aa ja ussectn baHkata BegHaw, HO He
nopouHa of 3 (Tpu) AeHa oA AeHOT Ha HacTaHyBaheToO Ha
npomMeHuTe.
Bo cnyyanTte kora kaj KOpMCHMKOT ce HacTaHatu CyLUITUHCKM
NPOMEHN COornacHo npeTxogHuoT cTaB, KopucHWKOT e
OOIKeH aa nonosHu HoBa annukaumja 3a
naeHTndukaumja/axypmpare Ha baHkata (cumanuko nuue),
a Ha Gapawe Ha baHkata ga goctaBu ¥ gononHuTenHa
notpebHa OOKyMeHTaLumja CorfacHO WHTepHUTe npoueaypu
n akTuTe Ha baHkarta.
CTpaHnTe ce cormacHW [OKONKy fojae OO NpoMeHa Ha
KOHTaKT nogarouute kou KOPUCHUKOT M [OOCTaBumi npu
cknydyBaweTo Ha PamkoBHMOT goroBop uw/wnu  BO
Annukauujata 3a vaeHTudmKaumja/axypuparwe Ha baHkaTa
unu gojae 0o NpoMeHa Ha MnocregHUTe KOHTaKT nogatoum
kon KopucHukoT rv goctasun Ha baHkata, a 3a npomeHata
He ja ussectun baHkaTa BO poKOT NpeaBuaeH BO OBOj YrieH,
cekoe u3BecTyBake MnoBp3aHo co oBue OnwTW YCrnoBu of
BaHkaTa oo Kop1cHUKOT ke ce cMmeTa 3a ypeaHO A0CTaBeHo.
Hokonky KopucHukoT e Hepe3naeHT baHkaTta ke ja orpaHuum
cMeTkata [OKOMKy Hepe3ugeHToT He ja o0esbeaum
notpebHaTa AoKymMeHTaumja 3a axypupawe Ha nogaTtouute
(BegHaWw MO WCTEKYBaETO Ha POKOT Ha BaXHOCT Ha
naTtHaTa ucnpasa Bp3 OCHOBAa Ha Ba)keyka natHa ucnpasa
WM MO WCTEKOT Ha POKOT 3a axypupawe), Kako u Bp3
OCHOBa Ha ofJiyka Ha CyA WUnu Opyr HaanexeH opraH, Kou ce
[OOHECEHN BP3 OCHOBA Ha 3aKOH.
Mopaaun notpebaTa of axypupare Ha AOKyMeHTauujata BO
baHkaTta, KopucHMKOT pesMgeHT e [OrkKeH npepq
UCTeKyBaHe Ha BaXXHOCT Ha AOKYMEHT 3a uaeHTudmkaumja ,
a KOPWCHUWKOT Hepe3naeHT HajMarnky efHall BO TekoT Ha 12
(nBaHaeceT) Meceun UnM BO ApYr POK 3a KOj Ke ro u3BecTu
BaHkata, pa ™ axypupa cBOUTE nogaTouuTe of
AnnvkauujaTta 3a maeHTudpmkaumja/axypupamwe Ha baHkata
(dbnsmuko nuue) n ga poctaBn Ha baHkata coofBeTHa
OOKyMeHTaLumja CcormacHO  MO3UTUBHUTE  3aKOHCKM W
NOA3aKOHCKM NPOMNUCK U UHTEPHUTE aKkTh Ha BaHkaTa.
BaHkaTta ro 3agpxysa npaBoTo of KopucHukoT ga nobapa
fa ja goctaBu JOKYMeHTaumjaTa 1 BO NOKPATOK POK Of, POKOT
YyTBPAEH BO NPETXOAHMOT CTaB.
[okonky KopucCHUKOT He ja axypupa OOKyMeHTaumjata BO
pokoBuTe npeasuaeHn Bo osue ONWTW YCrnoBW cMeTKaTa
CTaHyBa orpaHuyeHa cCMeTKa MNpeKky Koja He Moxe Aa ce
BpLM MnaTeH MpoMeT, ce OO0 axypupawe Ha notpebHata
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OOKyMeHTauuja.

KopucHMKOT npe3ema LienocHa OAroBOPHOCT 3a OMIO KakBu
dUHAHCUCKN 1 Opyrn MNocrneauvuM M eBeHTyanHaTta wTeTta
Koja MOXe [a HacTaHe Kako pe3ynTaT Ha HenounTyBake Ha
06BpCKUTE 3a M3BECTYBakE 3a HacTaHaTU MPOMEHM, Kako 1
Kako pe3ynTatT Ha HenounTyBake Ha 0OBpckute 3a
axypupawe Ha nogaTouuTe COrfacHO OBOj YfeH, MpWU LITO
BbaHkaTa HemMa ga CHOCW HMKaKBa OArOBOPHOCT.

HenoBHa u 6aHKapcka TajHa

UneH 44
[okymeHTMTE, nogatouute W/wvnum MHMopMaumMuTe CTeKHaTu
npu BpLUIEHETO Ha nnaTtexHuTe Ycrnyru noBp3aHu Cco
nnaTexHUTe CMeTKU WU/MAM CO NNaTexHUTe TpaHCakuuu BO
Bpcka co oBoj [loroBop npeTtctaByBaaT 6aHkapcka O4HOCHO
AenoBHa TajHa cornacHo 3akoH n baHkata e gormkHa ga m
YyyBa BO TajHOCT U CO HWMB Aa nocTanyBa BO COrNacHOCT CO
oapenbdbute of 3akoHOT 3a GaHkMTe, 3aKOHOT 3a MnaTeXxHu
yCnyru v nnaTHW CUCTEMU U APYrY 3aKOHM M NPOMNUCK KO ce
npuvMeHyBaaT Ha paboTerweTo Ha baHkaTa.
3apagn 3awTuta Ha cBouTe WHTepecw, KopucHukoT e
AOIDKEH Kako CTPOro AOBEpnuBM Aa MM 3aluTUTi U YyBa cuTe
nogaToum NoBp3aHu co paboTerweTo CO HeroBaTa nnaTexHa
cmeTka BO baHkaTa n ycnyrute nosp3saHu co ucrata Lwto my
rm o6e3benyBsa baHkaTta.
BaHkaTa He oprosapa 3a 6uno kakea LTeTa koja Moxe Aa
HacTaHe 3a KOpWCHMKOT kako pe3yntaT Ha Heno4YMTyBaHeTo
Ha obBpckuTe Ha KOPUCHUKOT 3a YyBahe Ha TajHOCT.
KOpWCHUKOT, HeroBuTe 3aKOHCKM 3acTanHWuM, WU HerosuTe
OsnacteHn nuua 3a paboTa co nnarexHa cmeTka, CO
cknydyyBaweTo Ha PamkoBHMOT pgorosop, crnobogHo u
M3peyHo, ja u3jaByBaaT cBoOjaTa BOJja U JaBaaT COrnacHoCT
Ha BaHkaTta ga rv kopucTu nogaTouMTe KOU ce cMeTaart 3a
JernoBHa TajHa Kako W cuTe [OOKyMeHTW, nogatoum w
MHGOPMaLIMKN KON Ce CTeKHaTV Npu BpLUeHe Ha GaHKapCKu U1
APy (OMHAHCUCKM aKTUBHOCTW OOHOCHO KoM NpeTcTaByBaaT
BaHkapcka TajHa W ga M OoTKpMBa WCTUTE Ha TpeTwn nuua
(maBaTenu Ha ycnyru) co uen axypupake Ha Hannarta unm
3a ApYyrv Lenu noBp3aHu CO MUCMOMHyBawe Ha [OrOBOPHUTE
o6Bpckn Ha KOpUCHMKOT, Kako M Aa rm OTKpuBa UCTUTE Ha
ApYrv TpeTu nuua BO COrNMacHOCT CO MPUMEHNUBUTE 3aKOHM.

XIl. MIPABHA 3ALUTUTA HA KOPUCHUKOT
MNpaBHa 3awTnTa Ha KopncHukoT

YneH 45
Hokonky KopucHukoT cmeTa geka baHkaTta He ce npuapxysa
00 odpenbute oa gen Tpetn o 3akoHOT 3a NNaTeXHU
yCcnyru n nnatHu cuctemm (Kom ce ogHecyBaaTt Ha Gapara
3a MHOpMUpPaHE 3a NraTeXHW ycnyrn) unu o ogpenoute
Of Aen 4YeTBpTU 04 3aKOHOT 3a NMAaTEXHWU YCryrM U nnaTtHu
cuctemmn (KOM ce ogHecyBaaT Ha npaeaTta M 006BpPCKUTE BO
OLHOC Ha [AaBaH-€TO M KOPUCTEHETO Ha MNATEXHWU YCnyru),
KopucHukoT nma npaso:
- pga nogHece npuroBop po baHnkarta; [oeke
MHdopMaumMm 3a oBaa MocTanka ce AOocTanHW Ha
Beb cTpaHaTa Ha baHkaTta . BaHkata ke ogrosopu
Ha NPUroBOPOT Ha HauvH KOj e cnoroabeHo yTBPAEH
3a KOMYyHUWKauuja Bo pok o 15 paboTHu geHa op
OEHOT Ha MpMeMOT Ha NPUroBOpOT, OOHOCHO, MO
MCKITY4OK, akO He MOXe Toa fa ro cTopu nopagu
onpaBAaHu NPUYUHW HaABOP Of, Hej3auHa KOHTpona,
HajoouHa Bo pok of 35 paboTHM geHa of AeHOT Ha
npMemoT Ha NPUroBOpOT.
- OTKako ke nogHece npuroeop Ao baHkarta unu gpyru
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3auHTEpPecupaHn cTpaHu, Aa nogHece nonnaka Ao
HapogHa 6aHka Ha  Penybnuka  CeBepHa
MakenoHuja, kKako opraH HagnexeH 3a BpLUEHE Ha
Hagsop Ha baHkaTa, cormacHo co ogpeabute 3a
nonnaka go HapogHata ©6aHka o 3akoHOT 3a
nnaTeXxHu yCnyrn n nnaTtHNU CUCTEMU: UNN
- [a noBefe BOHCyAcKa MocTanka 3a pellaBake Ha
cnoposu. lNpumeHaTa Ha BOHcyackaTa nmocTanka e
npeaoeugeHa og 01.01.2026 rogmHa, a ke ©Ouge
ypeoeHa Mo [OHeCcyBakeTO Ha COOABETHUTE
noa3akoHCKM akTu Ha 3akoHoT 3a MYTIC.
MogHecyBaweTo nonnaka go HapogHa 6aHka Ha Penybnuvka
CeBepHa MakeaoHuja, nnn nogHecyBaweTo Ha GapareTo
3a BOHCyACKa MNocTanka 3a pellaBakbe Ha CMopoBUTE U
WCXOAOT Ha TakBaTa MocTanka, He ro WUCKNydyBa Wnu
orpaHuyyBa npaBoTO Ha KOPWUCHMKOT Oa MOKpeHe cyncka
nocranka npoTne baHkaTta npen Hagnexex cya.

Xlil. 3ABPLUHVX OOPEQBU
Buwa cuna

Ynen 46
BaHkata He opgroBapa 3a MpekMH Ha ycrnyrute npu
M3BpLUYBakbe Ha MMaTHUOT NPOMET M 3a nocrneguumTe on
HacTaHaTMOT TMpEeKWH, KOj € HagBop 0f KOHTpora Ha
BaHkaTa, OQHOCHO KOj e nocneguua Ha BuWwa cuna wu

OKONTHOCTM KOM He Moxene pga bOwaaTt npeaBuoeHw,
crnpedeHu, OTCTpaHeTu wunu u3berHatMm of CcTpaHa Ha
BaHkarta.

BaHkaTta Hema pga opgroBapa nopagM HEMOXHOCT ga
usspwysa pabotute og osne ONWTM YCNOBM BO CriyyauTe
Kora HacTtanune O0O0jeKTMBHM Mpeykyn 3a BpLUEeHEe Ha Tue
paboTn, a Kako TakBM OCOBEHO ce cMeTaaT cuTe cryyau u
JejcTBMja KoM ja OTexHyBaaT WAM OHEBO3MOXyBaaT
KOMyHUKaumjaTta nomery baHkata n KopucHukoT, a ocobeHo
cryyam 1 akTUBHOCTU KOW OTEXHYBaaT Ui OHEBO3MOXYyBaaT
BplleHke Ha nnaTeH NpoMmeT, NPUYMHEeTW CO BULla cuna,
BOjHA, HEMUPU, TEPOPUCTUYKN aKTW, LUTPAjKOBU, MPEKUH Ha
KOMYHMKaLMCKN BPCKU, MpecTaHyBake Ha (PYHKLMOHMPaHE
Ha nnaTexHute cuctemu, BknydntenHo SWIFT, kako n cute
Opyrv cryvyam 1 OKOSTHOCTU KOM He MOXE Aa ce npunuwar BO
BMHa Ha baHkaTa. BaHkata ro s3agpxyBa M MNpaBOTO Ha
€BEHTyarnHM NpekuHu BO paboTeH-eTo nNpean3BMKaHU Of
TEXHUYKM Npu4mHK 6e3 nocebHa HajaBa.

MepogaBHO NpaBo U peluaBake Ha CNOPOBU

Ynen 47

Ha osne Onwtn ycnoeu um Ha PamkoBHMOT fgoroBop ce
npuMeHyBaaT UCKIy4MBO 3akoHuTe Ha Penybnuka CesepHa
MakenoHuja.

CTpaHute ce COrMacHM feka MeCHO HaAnexHWoT CyA BO
Penybnuka CeBepHa MakegoHuja Ke uMa WUCKNyYmBa
HaOneXHOCT 3a pellaBake Ha crop nomerly CTpaHuTe Koj e
BO BpcKa CO unu npousnerysa og osue OnwTW YCNoBu u
PamkoBHMOT gorosop.

Mpumepoum n MmepoaaBeH ja3nk

YneH 48
OBwve ONLwTH YCNOBKU Ce U3FOTBEHU Ha MAaKELOHCKM ja3uK.
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BneryBal-be BO cuna

YneH 49
Oeve OnwTM ycnoBu, BKNYYUTENHO UM OCTaHaTara
OOKyMeHTaumja og 4neH 1 KoM ce cocTaBeH pfen Ha
PamKoBHMOT JOroBop BneryeaaT BO Cura U ce npMMeHyBaaT
o 01.01.2023 roguHa.
Co [eHoT Ha BreryBake BO cuna Ha oBue OnwTh yCrnosu
npecrtaHyBa npuMMeHaTa Ha MOCTOEYKMTE OMNWTK YCrOBU Ha
BaHkaTa Ko ce MpMMeHyBaaT Ha Mpou3BoguTe W yCryrute
Kou ce npegMeT Ha oBue OnLwiTn ycroBsu.
[oroBopHMTE 0QHOCK BO BpCKa CO AaBakbe MAaTexHU ycrnyrm
CKIMyYeHW nped  3anovHyBake Ha MpumeHata Ha
PamkoBHMOT [pgoroBop, Ke ocTaHaT BO cuna U Mo
3anoYHyBame Ha HeroeaTa NpPMMEHa, a Ke ce cnpoBenyBaaT
cnopen onpenbute og PamkoBHMOT goroeBop, 3akOHOT 3a
NNaTexHW ycnyru u nNnatHM cuctemun, 3akoHOT 3a OEBU3HO
paboTene 1 NOA3aKOHCKUTE akTK of oBue obnacTtu .
[loroBopHMUTE OAHOCU BO BPCKa CO AaBak-e NNaTexXHU yenyru
CKMyYeHW nped 3anovHyBake Ha MpumeHata Ha
PaMKOBHMOT [OroBop ce CocTaBeH Aen Ha PamKoBHMOT
OOroBOp, Ha HauvH WTO oapendbute Ha PamKkoBHMOT gorosop
M [JononHysaaT W/unu M 3aMeHyBaaT [OroBOPHUTE
ofpendm LWTO He ce BO COrMacHOCT CO HEro.

UneH 50

BoHcyackaTa noctanka 3a pellaBahe Ha CMOpOBM COrfacHo
3aKoHOT 3a nnaTteXxHu ycryrm M MnaTHU CUCTEMU € CO
npumeHa oa aeH 01.01.2026 roguHa.

3a ogpenbute og 3akOHOT 3a MAATEXHWU YCNYrn M NnaTtHu
cucTeMm KOW MmaaTt npumeHa BO Apyr onpegeneH pok,
cooaBeTHO ke 6ugaT wumnnemeHtMpaHun Bo OnwTute
ycnoswu/[dorosopute.



