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Bp3 ocHoBa Ha uneH 53 ctaB 3 anuHeja 29 o CratytoT Ha TTK banka Al Ckonje, a BoO
cornacHoct co 3akoHoT 3a 6aHkute (,Cn. BecHunk Ha PM*“ 6p. 67/2007; 88/2008,
42/2009, 90/2009, 67/2010, 26/2013, 13/2014, 15/2015, 153/2015, 190/2016, 7/2019,
101/2019, 122/2021 n 125/2021) n Opnykata 3a npasunarta 3a [Jo6po KOpnopaTUBHO
ynpaByBawe Bo 6aHka (,Cn. BecHuk Ha PM“ 6p. 24/2018 n 113/2019), HapsopHuoT oabop
Ha BaHkaTa, Ha cegHuuaTa ogpxaHa Ha aeH 29.5.2024 roguHa, ro ycBou cneaHnoT

ETUYKMN KOOEKC
HA TTK BAHKA ALl CKOTJE

1. OnwTH oapendun

TTK Banka Al Ckonje ro ycBojyBa OBOj €TUYKW KOAEKC CO Len opMynupare jacHn u
HEeABOCMUCIEHN HacokM n Bapara 3a €TUYKO OAHecyBawe, rnocrarnysBake U AenyBame,
Kako 3a BpaboTeHMTe BO baHkaTa, Taka M 3a cuTe nuua KoM Ha COoOoABEeTeH HauduH ce
nosp3aHu co baHkaTa, BO Hacoka Ha 3awTuTa Ha BpeaHocTuTe Ha baHkaTa.

Bo pamMkuTe Ha MOCTOjHUTE WHTEPHW akTh, baHkata uma peduHUpaHo cucTemM Ha
KOpropaTUBHO ynpaByBake CO LEen Aa ja ocurypu posepbata v 3a40BONCTBOTO Ha
KWEHTUTe, Oa ja 3rofieMu BpegHOCTa Ha akuMOHEepCKWOT Kanutan v Aa ja noawrHe
onwTecTBeHaTa OArOBOPHOCT.

BaHkaTa npuaaBa ocobeHa BaXHOCT BO HacTojyBaweTo BpaboTeHUTe Aa ce 3ano3HaaT u aa
pasBujaT CBECT 3a eTUYKUTE MpaBuna v 3apagu Toa PeAoBHO MM eayuupa v ja cnegu
ycorniaceHocTa Ha nocranyBakbeTo CO HaBeAeHUTE Npasuna.

ETWYKMOT KOAEKC KOHTUHYMPAHO Ce PEBWUAMPA W pasBMBa BO COMMACHOCT CO perynaTtopHuTe
W MHTEpHUTe npoMeHn u Gapawa. Toj ce 3acHoBa Ha MeryHapoAHW cTaHgapau, fobpwu
NPaKTUKX U COMCTBEHWU UCKyCTBa BO paboTeweTo, UMajku rv npeasus Gapararta BO 04HOC
Ha BbaHkaTa 1 HMBHaTa nNpuMeHa Bo npakca.

2. TeMenHuTe BpeaHOCTU (OCHOBa) Ha paboTeweTo

TTK Banka Al Ckonje uma ynora Ha [OBEpPnvB NapTHEP BO AEMOBHWOT CBET, KOjallTo ce
KapakTepusupa CO OArOBOPHOCT KOH CUTE YMHUTENU, OCODBEHO KOH KIMEHTUTE,
AoBeputenuTe, BpaboTeHuTe 1 akUMoHEpUTE, Kako U KOH OMNLITECTBOTO BO LieNuHa.

baHkaTa ce CcTpemMun KOH OAPXIMBO KOpMNopaTUBHO YyrnpaByBakwe, COOABEHTO Mas3apHO
ogHecyBak€ U COOa4BETHA couumjanHa n ekosiolka oAroBOpHOCT.

MpaBunata Ha opHecyBawe Of OBOj €TUYKM Kodekc v obnukysaat TemenuTe Ha
KopriopaTMBHaTa KynTypa KOUWTO Ce 3acHOBaaT Ha KOprnopaTUBHWUTE BPEAHOCTU U €TUYKU
npuHumnu. MpaBnnaTta Ha ogHecyBake MMaaT 3a uen ga obesbenar paboTeweTo BO 04HOC
Ha eTudkuTe npawamwa ga 6bwuge BO COrMacHOCT CO OCHOBHUTE MoparnHu Hadvena wu
cTaHAapAn Ha npodecnoHanHo ogHecyBawe. Toa Tpeba ga ce Temenu Bp3 NpUHUUNUTE Ha
3aKOHUTOCT, WHTErpuTeT, OArOBOPHOCT W HEMNPUCTPaACHOCT, MNpPOMEeCcHOoHanHn OfHOCH,
AOBEPNMBOCT, [0OpKN MefyqoBeYkn OQHOCK, CrpedyBawe Cyaup Ha MHTEpecu u cyaup Ha
(OUHAHCUCKM MHTEPECU U JOMAKUHCKM OfHOC.



2.1. [MovyuTtyBae Ha ETUYKMOT KOOEKC

Hacokute, npaBunata u 6Gapawarta of OBOj €TWYKM KoAEeKC yTBpAyBaaT obBpcku 3a
4yneHosuTe Ha YnpaBHWOT 1 HagsopHuoT ogbop Ha baHkaTa, 3a nuuaTa co nocebHun npasa
N 0ArOBOPHOCTM M 3a cuTe ocTaHaTy BpaboTteHn. Cute oBue nuua mopa Aa rv noyuTysaat u
Aa ce npuapxyeaaTt Ao oapenbute on 0BOj KOAEKC 3a BpeMe Ha TpaeweTo Ha paboTHMoT
ofHOC/aHraxxmaH Bo baHkaTa 1 no 3aBpLUyBakEeTO Ha UCTUOT.

Cekoj BpaboTeH Ha MOYETOKOT, MpWU 3acHoBawe Ha paboTHMOT OAHOC, ce 3ano3HaBa Co
coapxuHata Ha ETn4kMoT Koaeke n ja npudaka Taa cogpXxuHa co notnuwysame Msjasa Ha
nponuvwaH obpasel koj e cocTaBeH gen Ha oBoj kogekc (Mpunor 1).

Ce ouekyBa pakoBoaHuTe nuua Bo baHkaTa, co nuYeH npumep, Aa MM npomMoBupaat
eTUYKUTE BpeaHOCTU, MPUHLMNK 1 NpaBuna o4 0BOj KOAEKC.

Mokpaj Toa, ce o4ekyBa M cuTe nuua (AenoBHM copaboTHuum) kou copaboTyBaaT co
BaHkaTa 1 ko umaaTt 3acCHOBaHO [OrOBOPEH OOHOC Aa NpUMEeHyBaaT npasuna u ctaHgapau
KOW C€ MAEHTUYHM UM CIIUYHW Ha NpaBunaTta u ctTaHaapAavTe AeduHNpaHn BO 0BOj KOAEKC.

2.2. [MpumeHa Ha ETUYKNOT KOoOEKC

BpaboTeHnTe ce AOMKHW Oa AenyBaaT OATOBOPHO M Aa He ce BryliTaaT BO HEOATrOBOPHO
ofiHecyBak-€ BO Koja BUno cmucna, ocobeHo oHa WTo 61 NpeTcTaByBano 3roHaMEPHO U
HamepHO UrHopupare, nospeaa unu 6apare oa Apyrv Aa rM NpekpLlysaaTt npasunarta Ha
O[HeCyBake.

ETUYKMOT KOOEKC € CocTaBeH Aen Ha OnwTUTe ycrnoBu 3a BpaboTyBare u BpaboTeHuTe, co
noTnuLyBake Ha AOroBOPOT 3a BpaboTyBawe W MOTNULIYBake Ha M3jaBaTa, npudakaar
[eKa ce 3anosHaeHu co npasunarta og ETuukuoT kogekc. KogekcoT BkiydyBa U OfpeAeHU
o6Bpcku 3a BpabOTEHWUTE KOULITO OCTaHyBaaT Ha cunia WM BO cryvaj BpaboTEHWOT Aa ro
HanywTn paboTHOTo MecTo Bo BaHkaTa. Cnopep Toa, kakBa 6uno nospefa Ha ETuukuot
KOOEKC MOXe Aa npeawnssuka nocrneanum BO COrmacHOCT co 3akoHOT 3a paboTHU OJHOCK K
MOXe fa LOBeAe A0 NPeCcTaHoK Ha paboTHUOT OfHOC.

ETuukunoT kogekc ro nogrotesysa CektopoT/[dupekumjata 3a YOBEYKM pecypcu, opraHusaumja
1 noagpLuka v ro gocrtaByBa Ha pasrnegyBamne, ycornacysamwe 1 yCBojyBawe 00 YNpaBHUOT
onbop Ha baHkaTa. YnpasBHMOT ogbop ro gocrtaByBa YCOrnaceHuoT npepnor TeKCT Ha
ETn4kmnoT Kogeke 3a goHecyBawe Ao HagsopHnot ogdop Ha baHkaTa.

UneHoBuTe Ha HapgsopHuoT opgbop, YnpaBHuoT ogbop, nuuata co nocebHu npasa u
04roBOPHOCTU N oCcTaHaTUTe BpaboTeHun ce fomkHN aa obesbenat nmnnemeHTaumja Ha oBoj
KoOekc.

3. OCHOBHM CTaHAapAU U NPUHLMNU BO OAHEeCYyBaH-€TO Ha BpaboTeHuTe

3.1. PerynaTtopHa ycornaceHocT — ycornaceHocT

baHkaTta genysa BO COrNnacHOCT CO CUTE BaXe4ykn 3aKOoHW, npasBuna u nponucu. Cure
Bpa6OTeHV| ce [OoMmKHUM pa bupaT 3ano3HaeHu co perynaTtopHuTe GapaH:a KOUWTO Ce
ogHecyBaaT Ha HuBHUTEe paboTHn 3agaun. baHkata NOTTUKHYBA Bp360TeHVITe
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KOHTMHYMPAHO Aa ce UHdopMMpaaT 3a BaXXeUkuTe 3aKoHW, Npasuna U Nponucy NoBp3aHun co
paboTHUTE aKTMBHOCTW LITO MM u3BpwyBaaT U paboTHWTE 3ajayn da M u3BpLlysaat
CTPY4YHO, COBECHO WM NPOdECUOHANHO BO COMMACHOCT CO MPOMUCUTE U MHTEPHUTE aKTU Ha
BaHkaTa.

3.2. [JoBepnuBOCT U NPUBATHOCT

EneH on KnyyYHUTE YCrOBM 3a OApXKyBake Ha OOHOCOT Ha aoBepba nomery GaHkaTta u
HEJ3NHUTE KNWEHTU € CTpora 3alWTuTa Ha [AEenoBHUTE U GaHKapCkuTe TajHU, Kako W
[0BEPNNBOCTA Ha MNOAATOLMTE KOM Ce OAHEeCyBaaT Ha KIUEHTUTe.

3artoa, BpaboreHuTe Bo baHkata ce [OMKHWM AOCNeAHO Aa M YyBaaT [AenoBHUTE U
OaHkapckuTe TajHu 1 ga obesbepyBaar cooABETHA 3allTUTa Npu KopucTerwe n obpaboTka
Ha NUYHUTE nodaToun Ha HUBHUTE KNUEHTU. [logaTounTe ce Kopuctat camo 3a uenute Ha
ucnonHyeawe Ha paboTHuTe 3agayun, a ce obenogeHyBaaT UCKNYYMBO BO COrMMacHOCT CO
Ba)XK€YKMUTE 3aKOHM M NPOMMUCK UNK BO Cryvaun Kora € nocebHo [03BONEHO BP3 OCHOBA Ha Tne
3aKoHW 1 Nponucu.

3.3. YyBane OaHKkapcka TajHa

BpaboTeHuTe Bo BaHkaTa, nuuaTta co nocebHu npaBa U OArOBOPHOCTU W aKLMOHepUTe Kou
“uMaaTt npucran 40 AOKYMEHTUTE, NMOAATOLUMTE U MH(OPMAaLMUTE KOULLTO Ce CTeKHaTu npwu
Bplere GaHKapcKu v ApYrv PUHAHCUCKU aKTMBHOCTW, @ KoW npeTcTaByBaaT GaHkapcka
TajHa, Kako W nuuaTta Kou Npeky AaBawe ycnyrn Ha bBankata wmaar npuctan ao
nogarouute, ce o6Bp3aHN UCTUTE Aa rv YyBaaT W LITUTAT, Aa MM KOPWUCTaT WCKIY4MBO 3a
LenuTe 3a Kou ce JoBUeHN 1 He cmeaT A4a i oTKpujaT Ha TPeTu nuua, OCBEH Kora CO 3aKOH
e nponuwaHo objaByBake Ha nogaTtouute W WHopmauuuTe, LOKOMKY NUUETo Aano
MUCMEHa COrMacHOCT 3a OTKPMBaHE Ha NOAATOLMTE U BO Clly4auTe YTBPAEHMW CO 3aKOH.

BpaboTeHute ce pomkHM Aa ja nouyuTyBaaT obBpckata 3a dyBawe M 3alWTUTa Ha
HaHKapckaTa TajHa 3a BpeMe Ha TpaeweTo Ha paboTHMOT oAHoC BO BaHkaTa 1 no HeEroBoTo
npecTaHyBame.

3a 4yyBaEeTO M 3alTUTyBaweTo Ha BaHkapckaTa TajHa, cekoj BpaboTeH noTnuilysa u3jasa
CO Koja ce 06Bp3yBa Ha HEj3NHOTO YyBakE W KOjalUTO € Aen o[ A0CUETO Ha cekoj BpaboTeH.
O6BpckaTa NpoAomKyBa U NO NPECTAHOKOT Ha paboTHMOT OAHOC U CTaTyCcoT BP3 OCHOBa Ha
KOj € OCTBapeH npucTan 4o noaaToumTe KOULWTO ce cmeTaat 3a GaHKkapcka TajHa.

3.4. 3awTuTa Ha yrnenoT U penyrauuvjata

BaHkaTa ocCTBapyBa WCKpeHa W OTBOpeHa KOMyHMKauuja W WHTepakuuja co cute
3aMHTEpecupaHn CTPaHW M CHOCKM OArOBOPHOCT 3a YyBake W 3aliTWTa Ha COMCTBEHWOT
yrnea.

Ha paBoTHOTO MECTO M HafgBOp OA Hero BpaboTeHUTe Mopa Aa Ce BO3APXKyBaaT Of Kakso
6uno uspasyBare KOELWTO MOXe A3 MMa HeraTuBHO BNMjaHWe BP3 penyTaumjata Ha
BaHkaTa. BaHkaTa oyekyBa BpabOTEHWTE W BO MPUBATHMOT XMBOT [a Ce OAHecysaaT BO
COTMAacHOCT M Ha Ha4vH KOj € OOCTOeH [0 eTudkWTe Hayena Ha baHkaTa, a ocobeHo kora
HUBHUTE aKTUBHOCTM UMM TWE caMUTe MOXaT fa ce NoBp3aT Ha Koj 6uno HaunH co baHkata



UNn Kora MoXe Aa ce NpoLEeHU Aeka Tue gernyBaaT UNu u3HecysaaT MUCHEHa BO UME Ha
BankaTa.

BpaboTeHnTe MoXaT f[a ydecTByBaaT M W3pa3yBaaT CBOE MMUCMNewe BO koja 6Guno
opraHusaumja (NonuTUYKa, Bepcka Unm KynTypHa) caMo Kako NpuBaTHU nvua u nputoa mopa
[la ce BO3Ap)KyBaaT of ynaTyBake Ha HYBHaTa NoBp3aHocT co baHkara.

BpaboTeHute He cmeaT ga ro KopucraT CBOETO NpaBoO Ha M3pasyBawe Koe Ha Koj 6uno
HayMH GW HaHecyBamno LITeTa Ha yrnepoT M penyTauujata Ha baHkata unu Ha HejsuHUTe
NHTEepecw.

3.5. TpaHcnapeHTHoCT

TpaHcnapeHTHOCTa Ha KopriopaTWBHWTE MO4aTOUM € KhyyeH akTop Ha [enoBHUTe
pe3yntaTi Ha baHkaTta 1 BakHa KOMMOHEHTA HA HEj3MHOTO KOPNOPaTUBHO ynpaByBaHe.

BaHkaTa KOMyHMLMpPa CO CUTE 3anHTEpecupaHmn ctpaHu 6p3o, TOYHO U pa3yMHO BO pamKute
Ha 3aKOHCKUTe oapendu.

BpaboTteHute ce fomkHu ga bugaT TpaHCNapeHTHW BO OAHOC Ha KNWEHTUTe U Aa rv aapart
cute notpebHM nogaTtoun U UMHdopMauuM BO COrnacHOCT CO NPOMUCUTE U CO UHTEpPHUTE
akTu Ha BaHkaTa.

3.6. NpodecnoHaneH n oaroBopeH ogHOC

BpaboTeHuTte Tpe6a ga ce ogHecyBaaT OoA4roBOpHO KOH cCBOuUTE pa6OTHI/I 3ajayvm n ga rm
n3spuwlysaat HaBpemMeHo N 6e3 ognoxyBame.

BpaboTteHute Tpeba fa Guagart YecHw, nojanHu U COBECHW, KpeaTUBHW U edukacHn n aa
noKaxkyBaaT aKkTUBEH npucTan KoH paboTHUTE 3ajayn LWTO UM Ce [OOBEpeHu, Co uen
NOCTUrHyBaw€ HajBUCOKKN pesynTtaTtn. PaboTHuTe 3agaum Tpeba fa rm nsspluysaaT CTPYYHO,
06jeKTUBHO 1 NpodecnoHanHo BO COrMacHOCT CO MHTEPHWUTE NpoLeaypu U Co pauuoHanHa
ynotpeba Ha pgopeneHuTe cpeacTtea 3a paborta, MMOTOT U pecypcute Ha bankarta. [Npwu
paboterweTo, BpaboTteHute He Tpeba ga BHecyBaaT uvyBcTBa U Tpeba ga npudpakaat
KPUTWKW 1 KOPEKLMM BO BPCKa CO HanpaBeHUTE rpeLLKu.

YnotpebaTta Ha cooaBeTeH TOH Ha obpakawe, jasuk, oAHecyBawe W rectukynauumja Bo
KOMyHMKaLumjaTa CO KIMEHTUTE, Konerute U HagBopelHUTe copaboTHULUM ce of Kiy4YHO
3Hayewe. Bo oBaa cmucna, npMMepHOTO oAaHecyBawe Ha BpaboTeHUTE Ha paKOBOAHU
NO3MLMN € BaXKHO N OYEKYBaHO.

Cekoj BpaboTeH e AOMKeH Aa ro nouMTyBa NPaBoOTO Ha NPMBATHOCT Ha CBOWUTE KOMern v aa
noctanyBa cO NnWYHUTE nopaTouM Ha BpaboOTEHUTE BO COrMMAcCHOCT CO MHTEPHO
perynvpaHuTe npasuna.

3.7. [JenoBeH usrnen Ha spaboteHunTe

MpodecnoHanHMOT npuctan koH paboTaTa, NOKpaj Mpeky npaeBunaTta W craHaapaute
NponuLLIaHN CO OBOj KOAEKC, Ce oapa3yBa W NpeKy HagaBOPELLUHWOT uarnes Ha BpaboTeHuTe.
Bo Taa Hacoka, u3arnegot Ha BpaboTeHuoT Tpeba pa ogpasyBa L[enoBHa, ypeaHa wu
XapMOHWYHA NUYHOCT.



3.8. N3berHyBawe cyanp Ha MHTepecu

BaHkaTa HacTojyBa Aa rv MAeHTUGUKYBaA U U3bEerHyBa NoTeHUMjanHUTe Cyampun Ha nHTepec
BO CEKOjOHEBHUTE L4ENOBHMN aKTUBHOCTU M BO TOj KOHTEKCT MMa NpeunsHn MHTEPHW NpaBuna
N Hacokn. BpaboTeHute ce gormkHuM ga obesbenart HUBHWUTE NpPUBATHW UMHTEpPecU fa He
©vaaTt BO CNPOTUBHOCT CO HMBHUTE 06BPCKM KOH BaHkaTa unu co ob6epckuTe Ha baHkaTa KoH
knueHTuTe. CnpeyvyBaweTo Ha CyaMpPOT Ha MHTEpecu € perynmpaHo Bo nocebeH MHTepeH
akT Ha baHkaTa, lNonutnka 3a naeHTNUKyBaHke 1 CnpeYvyBawe Cyaup Ha UHTEPECH.

3.9. N3berHyBawe HenpudaTIMBo ogHECYBAHE

Cekoe HernounTyBawe Ha oapenbute of OBOj KOAEKC Ke ce TpeTupa Kako HernpudaTtnveo
OfHeCyBat€ KOELITO HEMA [a Ce Tonepupa U Ke MNMOAMEXM Ha MEPKM Ha AUCUMNIMHCKA
OATrOBOPHOCT.

3.10. 3awTuTta Ha UMOTOT

Cekoj BpaboTeH e [O/keH Aa ro 3awTuTyBa BKYNHUMOT MMOT Ha baHkata (maTepwjaneH,
hvHaHCUCKM U OpYr UMOT), UMOTOT Ha KNUEHTUTe, Ha AobaByBaynTe N Ha OCTaHaATW TPeTu
nvua KojlwTo My € AOBEepeH Ha YyBakwe W ynpaByBawe W Aa ro TpeTupa CO AOMKHO
BHUMaHVe.

BpaboTeHuTe ce [OMKHU Aa r'v NpUMeHyBaaT COOABETHUTE MPoLieAypU CO MOMOLL Ha KoW ce
cnpeyyBa MNpucTan Ha HEOBMacCTeHW nuua WWNM MOXHOCT 3a KOpUCTEHE, M3MEHa unu
YHALITYBae Ha TakBMOT WUMOT. Cekoe HeCOoOABETHO YMnpaByBake€ WM HEOBMNACTEHO
Jenewe Co TPEeTU Nnuua Ha UMOTOT LUTO € COMCTBEHOCT Ha baHkata wnu koj baHkara ro
KOPUCTW MpeTcTaByBa noBpeAa Ha o6BpckuTe KOH BbaHkaTa, nmoanexu Ha CaHKUMn 1 MoXe
Aa ce kBanudukyBa Kako kasHuMBO geno. Wcto Taka, cekoe rybewe, owTeTyBawe WM
HEOBNAacTEHO KOPUCTEHE Ha MMOTOT Ha baHkata moxe pa npeTcTaByBa noBpeda Ha
obBpckuTe KOH baHkaTa.

MoumoT ,MMOT" 3a UEenuTe Ha OBOj KOAEKC BKydYyBa rOTOBMHA, XapTuu Of BPEOHOCT,
maTepujaneH MMoT (OCHOBHU cpeAcTBa, MHBEHTap, onpema u cn.), ycnyru, BusHuc nnaHosu,
nogartouu 3a KNMeHTW, BpaboTeHn U gaBaTenu Ha ycnyru, MHTENeKkTyanHa COncTBEHOCT U
kou 6uno gpyrv NUYHW NogaTouu, 3alITUTEHN aBTOPCKN NpaBa 1 AOBEpPNnBY NHDOPMaLIMK.

3a6paHeTo € CeKoe KOopuctewe Ha 3HaKOT, J1oroto, neyatotr 1 MemMopaHAyMOT Ha baHkaTa
3a ﬂOTpeGVI HaABop o4 AeNnOoBHUTE npouecn Ha baHkaTa.

3.11. [lonuUTUYKK aHraxxmaH

BaHkaTa ro yeBaxxyBa MpaBOTO Ha BpabOTEHWOT Aa ce BKy4vyBa BO MOMUTUYKM U jaBeH
XXUBOT, NPV WTO TakBMTE aKTUBHOCTM MOXaT Aa Ce U3BpLUyBaaT caMo HaABop oA paboTHOTO
MecTo. BO TEeKOT Ha W3BPLUYBAHETO Ha HUBHUTE MOSMIUTUYKA AKTUBHOCTU Ha[BOpP Of
paboTHOTO MecTo, BpaboTeHUTe He cmeaT Aa ja 3noynoTpebysaaTt cBojaTa nosuuuja BO
BaHkaTa 1 Mopa f4a ce BO3Ap)XKyBaaT oA OAHecyBawe Koe Ou MoXerno fa uma HeraTuBHO
BNuWjaHue Bp3 penyTauujata Ha baHkaTa.

BpaboTeHute Mopa fa ja usBectaT BaHkaTa npepj npesemare Ha Koja 6uno cyHkumja Bo
koja BMNO MONMUTWYKA UNKM ApXKaBHa opraHu3aumja. Bo TekoT Ha HMBHOTO paboTewe BO



baHkaTa, BpaboTeHuTe He cmeaT ga ja 3noynoTtpebyBaaT HuBHaATa byHKUMja M cTaTyC
KOMLWITO M ocTBapyBaaT BO NonuTu4kaTa WNu ApXasHaTa opraHusaumja. Pecypcute Ha
BbaHkaTa He cmeaT fa ce KopucTaT BO NOAAPLUKA HA NOSIUTUYKUA HACTaHW.

3.12. [Jobpun mery4oBeYkn ogHoCHU

BaHkaTa ce 3anara 3a oKkpyXyBawe BO koe cuTe BpaboTeHun merycebHO ce ofgHecyBaaT co
nount. Bo npodecumoHanHata komyHukaumja BpaboTeHuTe Tpeba ga 6upat yutuBuM U
BHMMaTENHW, Aa ce ofHecyBaaT CO MOYMT, [OOCTOMHCTBO, MOpaneH WHTerputeT W
CaMOKOHTpona v ga u3berHyBaaT HaHecyBawe NuYHW Haspeawn. BpaboTeHuTe kou ce Ha
pakoBOoAHWM no3vumm He Tpeba pa ja 3noynoTpebyBaaT cBojaTa nonoxba BO Hacoka Ha
BO3HEMUPYBaH-E, HAaBpeAyBake N NOTLEHyBake Ha BpaboTeHuTe.

BpaboTteHute Tpeba ga Mmaat npeasua Aeka 3a copaboTtka HeonxogHa e nekcMbunHocrT,
TonepaHumja u nommupyBadkm ayx u geka tpeba ga npuaoHecyBaaT KOH Kpeupawe 3apasa
paboTHa cpeauHa.

3.13. [lpuBaTHM OENOBHN aKTUBHOCTU

BpaboTeHute He cmeaT ga gasaat NPeAHOCT Ha NpuBaTHUTE WUHTEPECU U NUYHaTa KopucT
npeg nHTepecute Ha baHkaTta n obepckute oa paboteH ogHoc. BpaboTeHuTte He cmeat Aa
ce BK/lyyyBaaT BO KakBa OMNO aKTUBHOCT, aHraxmaH uUnu AejHOCT KouwTo 6u moxene Aa
AoseaaT 00 CyAMp Ha UHTEpeC CO HMBHWUTE OArOBOPHOCTM KOW Mpou3nerysaaT o4 HUBHOTO
paboTHO MecTo unu Kom 6 mMoxxene HeraTUBHO [a BNWjaaT Ha penyTauujata u uHTepecuTe
Ha BbaHkaTta. BpaboTeHuTe He cmeat Aa ja kopucTaT UHdpacTpykTypaTa Ha baHkaTa 3a ga
npomMoBupaaTt conctBeH BuaHuc. [JononHuTenHutTe paboTHW aHrakMaHu KOULWITO He ce BO
CNPOTMBHOCT CO UHTepecuTe Ha baHkaTta Tpeba aa ce Bpwat no paboTHOTO BpeEME U UCTuTe
He cmeaTt ga BnujaaT Ha NpPodeCcMOHanHOTO W HENPUCTPacHO BpLlewe Ha paboTHuTe
3ajaym U He cmeaT Aa npeavsBuMKaaT Aypu HU AenyMHO HamanyBawe Ha paboTHaTa
cnocoBHOCT 1 NocBeTeHOCT Ha paboTHWTe 3agaym Bo baHkaTa.

Cekoj BpaboTteH Tpeba fa uaberHyBa kakoB GMno noTeHuuwjaneH cyaump Ha uHTepec. Bo
crnyyaj Ha kakoB 6uMno NOTeHUWjaneH cyaup wnu npawake, BpaboTeHUTEe ce AOMKHU
BeAHal fa ce obpaTaT Ha CBOjOT HEMOCpPe4HO NPeTnoCTaBeH, a npujaBa Ha cry4aj Ha
CYAMp Ha wuHTepecn ce pocTtaByBa Ao CnyxbaTta 3a KOHTpona Ha YCOrnaceHocT Ha
paboteweto co nponucute un CMMu®T un Cnyxbata 3a BHaTpewHa peBusmja. [Mpwu
NMOCTOEHE Ha OKOMHOCTU KOWULLTO yKaXKyBaaT MoCTOeH€e CyAup Ha UHTepec, BpaboTeHWOoT e
AOMXeH Aa faae usjasa, Aa nobapa ga buae nssemeH 1 ga 3anpe Co CBOETO NocTanyBake.

ﬂpI/IKpI/IBaH:eTO Ha NOCToEeH-E NpuBaTeH UHTEPEC NpeTCcTaByBa noBpena Ha AOJMKHOCTa U e
OCHOBa 3a npesemMame MepKn 3a coogBeTHa 04roBopHOCT.

3.14. Hacrtanysawe Bo ume Ha TTK Banka Al Ckonje unu Ha coumjanHUTe MpPEeXmu

Camo BpaboTeHuTe KoM Ce 3af0MmMKeHN 1 oBnacTeHn og YnpaBHWOT ogbop MMaaT npaso Aa
AaBaaT ouumjanHn U3jaBn U KOMEHTapu BO Meauymute BO koja 6uno dopma. Opyrute
BpaboTeHN HemaaT npaBo Aa ce BKMydyBaaT MMM BrywTaaT BO KakBM OMNO aKTMBHOCTU
noBp3aHW CO OJHOCK CO jaBHOCT BO MMe Ha BaHkaTta co meguymum, knueHTn, nobasyBayu,
Avctpubytepn unu apyrn nuua 6e3 npeTxogHo opobpyBawe Of CTpaHa Ha YnpaBHUOT
opbop.



BaHkaTa e cBecHa aeka HejauHWUTe BpaboTeHU KOpUCTaT CoLujanHin Mpexu 3a NYHA Lenu.
KopucteweTo Ha TakBuWTe anaTkM mMopa Aa MM crneau BaXKeYKUTe 3aKOHU U UHTEpHUTE
npaewna u BpaboTeHUTe ce AO0MKHM BO TMe OKOMHOCTY Aa ja uMaaT npeasva penytauujata
Ha BaHkaTa, kKako 1 NPaBOTO Ha NPUBATHOCT Ha ApYruTe.

3.15. [locTanyBah€ Npuv BpLUEHE TPAHCAKLMM CO NMoBp3aHu nuua co baHkara

OYHKUMOHMPaHeTO BO OMWTECTBEHA CpeAuHa HEeMWHOBHO nogpasbupa TpaHCakumu co
noBp3aHu nuua.

TpaHcakumm co noBp3aHu Nuua co baHkaTa ce TpaHcakumu co nuua noepsaHun co baxkarta
KOMLUTO npowusnerysaaT of GunaHcHM 1M BoHOMNaHcHW nobapyBara Ha BaHkaTa, cknydeHu
L,0roBOpY 3a ycnyru, Kynyeare v npogaxda Ha akTvBa, 4OroBOpY 3a U3BEAYyBakE rpafexHu
paboTu, OOroBopy 3a 3aKyn, KOPUCTEHE MO3ajMULM U CcyGopAvHUPaHU U XUBpUOHM
WHCTPYMEHTM, KaKo M OTMMC BP3 OCHOBA Ha TpaHCcakLuMu Co NoBp3aHu nuua co baHkara.

Mpwn CKnyvyyBawheTO TpaHCakuun CO noBp3aHu nnua HajBa)KHO € Oa Ce BOoAM CMeTKa 3a
3aKoHCKuUTe ogpenbu u 3a ycnoBute noa KOuTOo oBue TpaHCakuuu ce o,q06pyBaaT.

Mpn egHakBO HMBO Ha PWU3MK, YTBPAEHO BO COrMacHOCT CO CYrNepBU3OPCKUTE CTaHAapawu,
BaHkaTa He cmee pa ofobpwu kpeguTw, unu Apyr obnvMK Ha WU3NOXEHOCT, Aa npubupa
AEno3nNTN 1 Aa BPLUN PMHAHCUCKM aKTMBHOCTU Ha N1La NOBP3aHW CO Hea, oA nornoBOoSHA
YCNOBW Of, OHME KOULLTO Ce NpUMeEHyBaaT 3a ApyruTe KNMeHTu Ha baHkara.

3.16. [loTkyn u Kopynuuja

[aBareTo NOTKYNn MOXe Aa MMa pasnuyHyu o00nvuum, BKIyYUTENHO MOHYAa WU MpuMarke
AVPEKTHU UM MHAUPEKTHN Nnakama, ycryru, CKanoueHn nogapoum, XyMaHUTapHu goHauum,
CMOH30pPCTBa, NMpuBUNErnpaH TPeTMaH WUNu OnecHyBakwe Npu nnakawe. BpaboTeHute BO
BaHkaTta ce gormkHu ga onbwujaT kakoe 6uno obua Ha NOTKyN Unu He3akoHckK nogapok. Oea
BKNy4YyBa (PUHAHCUCKXW WNW ApYyr BUA Ha MOro4HOCT, Kako LITO Ce roToBWMHA, Moaapouwu,
KpeauTu/3aemu, rapaHuun, kaksum 6uMno NMoHyAM BO TEKOT Ha nocTankaTa Ha ofobpyBare
KpeauTn wu/unu cnposedyBawe HabaBku, MOMYCTW, MOYeCcTyBaka, YCNyru, MOBOSTHOCTW,
Hyaewe paboTa u cn.

Wcto Taka, Tpeba pa ce um3berHyBaaT aKTUBHOCTW/OAHECYBara KOWULITO MOTTUMKHyBaaT
COMHEX U co3faBaart BrevaTok Aeka ce paboTu 3a Kopynumja u 3abpaHeTo MaHunynuparse.

Cekoe feno Ha noTKyn W Kopynuuja HarnpaBeHO of cTpaHa Ha BpaboTeH, gobaByBad unu
Apyro nuue co koe baHkaTta copaboTyBa Mnu nuua kom nocranysaaT BO uMe Ha baHkaTa e
HenpudaTnmeo. NocebHo BHMMaHNE Mopa Aa ce NOCBETU BO paboTeHEeTO CO NPETCTaBHULM
Ha jaBHMOT cekTop. baHkaTa Hema fga y4yecTByBa BO koja Buno TpaHcakuuja 3a Koja nocTou
npvYnHa Koja fasa NoBoZA 3a COMHEX Aeka ce paboTu 3a NOTKYN unu Kopynuuja.

BpaboTeH koj ke Aojae [0 CO3HaHWE UNKU ornpaBAaHO COMHEBak€e 3a NOCTOEHE MOTKYN U
Kopynuuja unu HaHecyBawe wWTeTa Ha baHkaTa € formkeH BeAHalw Aa ro u3BecTu CBOjOT
HenocpeneH npetnocTtaseH. CnyyauTe Ha kopynuuja unu Apyro HE3aKOHCKO NnocTanyBake
3a40/MKUTENHO ce npujaByeaaT Bo Cnyxbata 3a BHaTpelwHa pesusnja n/mnm so CnyxbaTta
3a KOHTpOJia Ha ycornaceHocT Ha paboterweTo Ha baHkaTa co nponucute n CIMmdT.



HaasopHWoT 1 YnpaBHUOT oabop ke ro sawTtutaTt cekoj BpaboTeH Koj npujaBun cry4aj Ha
Kopynuuja.

3.17. Tpudakawe 1 gasare NogapoLm

JaBarweTo nofapoun BoobUYaeHo e Aen of fokanHarta KynTypa v Tpaguuvja. [JasarweTo
noJapouy BO TEKOT Ha paboTeHEeTO M OAHOCUTE CO KMMEHTUTE MOXe Aa npuaoHece 3a
YyrnegoT Ha NpaBHOTO NULE U 3a BOCMOCTaByBake A00pWU AenoBHM ofHocu. [103BOMeHo e
faBatbe 1 npudakarke nogapok co cumbonuyHa maTtepuwjanHa BpedHOCT LWTO oArosapa Ha
fAafeHVNTe OKOSTHOCTM U € BO COrnmacHoCT co BoobuyaeHaTa AenosHa npakca u obuyaum.

He e no3BoneHo aa ce HyaaT wnu npumaar no4apouy BO rOTOBU Napu U eKBUBANeHTU Ha
roTOBMHa BO KOWM BUNO OKOMHOCTW. KopnopaTUBHUTE MO4apoLy, NOKaHW UMM TPOLLOLUMU He
cmeart BO koj 6uno cnyyaj ga 6uaaT TakBu 3a ga MoXaT ga ce NpoTosfikyBaaT (unu ga ce
nogpasbepart kako Hamepa) geka ce paboTu 3a MOTKYN WM Apyr HenponuwaH obnuk Ha
KOMMNeH3aLuuja unu nnakame.

[enoBHWTe ofnyKku cekorall Mopa Ja ce HocaT BO COrMacHOCT Co MHTepecute Ha BaHkaTa,
a He Bp3 OCHOBA Ha OAHOCUTE YW pas3Boj GUNM NOTTUKHAT OF MNOAAPOK WNW MOKaHa.
OcHoBHaTa Len e 3awTuTa 1 3a4yByBake Ha yrnefoT Ha baHkaTa v HejaHWOT UHTerpuTeT.

4. lNpaBuna Bo ogHecyBaweTO Ha baHkaTa

4.1. [NpaBuna Bo ogHecyBaweTo Ha baHkaTa co KNneHTuTe — 3aluTuTa Ha UHTEPECUTE Ha
KIUEHTUTE

4.1.1. CoopnBeTHM NPOU3BOAM M YCNyrn

AKTMBHOCTUTE Ha bBaHkaTa ce OpueHTMpaHW KOH KNMeHTUTe M BbaHkaTa KOHTUHYMpaHo
n3nerysa BO NpecpeT Ha noTtpebuTe Ha HEej3UHWUTE KNWEHTU MNPEKy rpageHe Ha ogHOC Ha
posepba n copaboTka.

Bankata o6esbenyBa npousBoAM M ycryrv 3a KoM nocedyeBa [n[o3Bona, noTpebHa
ekcnepTusa, cooaBeTHO 0b6yyeHW BpaboTeHW U MHMDPACTPYKTYypa 3a HUBHO W3BPLUYBaH-E.
MponaBoauTe 1 ycnyruTe LWTO Ce HyAaT Ce BO COrMacHOCT CO MHTEPECUTE Ha KNMEHTUTE Ha
Hajnobap MOXeH HauvH, noAeAHaKBO, LENOCHO, BHUMaTenHo U 6e3  Hukaksa
ANCKPUMUHaUMja. YCNoBUTE 3a KOPUCTEHE Ha MNPOW3BOAUTE W YCMNyruTe Cce jacHw,
penesBaHTHW, pas3bupnueyM U npaeuyHW. BaHkaTa npakTUKyBa BEPOAOCTOJHU MNPOAAXKHM
NPaKTUKN NPEeKy Kou TpaHCnapeHTHO ja o6e3benyBa AOCTanNHOCTa Ha HEj3VHUTE NPOU3BOAM
n ycnyrn. BaHkaTa npuMeHyBa NpaBUYHM [OOTFOBOPHW U MOCTNPOAAXHW MPaKTUKUM BO
COrNacHOCT CO 3aKOHCKaTa perynaTusa.

BaHkaTa cnpoBeayBa oAroBopHO ynpaByBake CO nonnaku. Bo cnyyaj Ha npyMeHu nonnaku
oA KnueHTW, baHkaTa nocrtanyBa BO COrMMACHOCT CO WHTEPHUTE NpaBuna W MocTankuy,
npodgecnoHanHo, o6jeKTMBHO, eUKaCHO N ETUYKN.

BaHkaTa nocseTyBa BHWMaHWe Ha pasBoj Ha UHaAHCMCKaTa NMUCMEHOCT W edykauuja Ha
noTpoluysaymTe ocobeHo npu ontTumaneH m3bop Ha OUHAHCUCKU NPOU3BOA BO COrMacHOCT
CO NoTpebuTe N MOXXHOCTUTE Ha KIMEHTUTE.
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BpaboTeHnTe Bo BaHkata HagnexHu 3a npogaxba Ha (UHAHCKUCKX YCIyrv Ui NpOM3BOAW
ce oOYekyBa Oa WM fajaT Ha MNoTpOLyBayuTe pasyMHM COBETU UMW Mpenopaku 3a
¢uHaHcuKcKaTa ycnyra WTo UM ja HyaaT v Aa BodaT CMeTka 3a HUBHUOT UHTEpEC.

BpaboteHnte Bo BaHkaTa He cmeaT ga HyaaT MpaBHU COBETU Ha KNWEHTW, HUTY Ja
KOMEHTUpaaT 3a 3aKOHWTOCTA Ha TpaHcakuuja Ha KIMEeHT UM Oa He HaenerysaaT BO
BHaTpeLLHaTa opraHu3auyja Ha KIMeHToT.

4.1.2. YeceH n cpep ogHoC

Bo cBoeTo paGoTewe BaHkaTa npuMeHyBa BUCOKO HMBO Ha WMHTErpuTeT U MM cneaum cute
Ba)KEYKM 3aKOHCKWU M perynaTtopHu o6BpCKM BO BpCKa CO 3awuTutTata Ha KnueHtu. Knuenturte
ce TpeTupaart CO yBaXKyBare€, NOYUT, UCKPEHOCT, YECHOCT, 06jEKTUBHOCT, HEMPUCTPACHOCT U
enHakoB TpeTMaH. 3a baHkata ce HenpudaTnneu kKakeum GUNO MapPKETUHLLKA aKTUBHOCTM
UNN peKnamMm Kou coapkaT HETOYHN MHPOpMaLMn unu nogaToum Ko MoxaT Aaa foseaar Ao
3abnyna. baHkata HactojyBa ga ro u3berHe pu3MKOT Of MpeKkymepHa 3aforMKEHOCT Ha
KNMEHTUTE NpM LUTO Ce ofaHecyBa ep 1 YeCHO KOH KIUEeHTWN Kou ce coodyBaaT co npobnemu
npu otnnata. baHkaTta, Bo cute dasm on obesbenysaweto Ha 6uNo kakea puHaHcKUcKa
ycrnyra UM OBO3MOXYBa Ha CBOWTE KITMEHTU TOYHM, LIENOCHW N HaBpeMeHn nHopmauun 3a
Npou3BOANTE, YCNYrnTE N NOBOSHOCTUTE, NPU LUTO UCTOBPEMEHO UM YKaXKyBa U 32 MOXHUTE
pU3nLUM, UMajkn M NPeaBUA HUBHUTE KOHKPETHWU noTpebu.

Cekoe HecooaBeTHO HaMepHO U HECOBECHO U NOrpeLlHoO oAHeCYyBakEe N nocTanysake co
KnueHTuTe Ha baHkaTa Hema fa ce Tonepupa u Ke noanexu Ha oaAroBOpPHOCT.

4.1.3. 3awTtnTa Ha KNMUEHTU U MHBECTUTOPU

BaHkaTa e formkHa Aa UM o6esbeamn Ha KNMEeHTUTE U Ha MHBECTUTOPUTE jaCHU U COOABETHM
MHdOPMaLMK, BP3 OCHOBA Ha nogaTouuTe KoM 1 ce No3HaTh 1 co kou pacnonara. MNputoa,
BaHkaTa He faBa JaHO4HWN COBETMU.

BpaboTeHute Bo baHkata Tpeba aa ce ocobeHo BHMMaTENHW Npu paboTeweTo co nuua co
nocebHn notpedu, paHNUBUTE KaTeropuu noTpollyBayn W nvua Ha Ko UM e notpebeH
nocebeH TpeTMaH.

BaHkaTa npesema noTpebHn Mepku BO OAHOC Ha dusnykata 6e30eaHOCT Ha KNUEeHTUTE 3a
BpeMe Ha HMBHOTO MPUCYCTBO BO npocTtopunTe Ha baHkaTta. Wcto Taka, baHkaTa npesema
MepKM 3a 3awTuTa n 6e36egHOCT Ha HUBHUTE CpeacTBa.

4.2. NpaBuna Bo ogHecyBaweTo Ha baHkaTa co aKUMOHEPUTE N UHBECTUTOPUTE

4.2.1. CospaBare O4pPXNNBY BPEAHOCTU

BaHkaTa e Haco4YeHa KOH LUMPOKO TONKyBake Ha OAPXKIMBOCTA BO CMUCHA Ha LONTOPOYHO
(PMHaAHCUCKO, OMNLUTECTBEHO M EKOMOLUKO BfMjaHUE Ha aKTUBHOCTUTE LUTO Taa M npesema.
Bo Toj koHTekcT BaHkaTta nma foHeceHo [MonuTuka 3a OAPXKIUBOCT BO Koja ce AedUHUpaHu
LenuTe 1 npallakarta NoBP3HM CO XMBOTHATA CpeauHa, coumjanHo ONTECTBEHN Npallara
V¥ ynpaByBate€.
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Mosuumjata Ha baHkaTa ce 3acHoBa Ha Ao6pPO KOpPNoOpaTMBHO ynpaByBawe U Ha Aobpu n
OArOBOPHU [AENOBHM MPaKTUKW, BHUMATENHO ynpaByBawe CO PU3UKOT U AnabuHcka
aHanuaa.

Llenta Ha BaHkaTa e ga ogpxyBa M MOCTOjaHO [a ja yHanpeayBa edukacHaTa MHTEpHa
KOHTpOMa ¥ CUCTEMOT Ha ynpaByBake CO puanuuTe. BaHkata vma cooABETEH MnaH 3a
KOHTUHYUTET BO paboTeHEeTo.

4.3. [NpaBuna Bo ogHecyBaweTO Ha baHkaTa co BpaboTeHuTe

4.3.1. ®ep BpaboTyBare

MpakcaTa Ha cep BpaboTyBawe He nogpasbupa camo UCMOMHyBake Ha MpPOMULIaHUTE
YCINOBM BO COMMACHOCT CO perynaTusara, Taa BKNydyBa W KynTypa Ha nouutysawe. baHkaTa
HacTojyBa BpaboTeHUTe ga ce BpaboTyBaaT M yHanpedyBaaT Bp3 OCHOBa Ha HUBHWTE
3acnyru (pesyntatute of paboTereTo U NpodhecnoHanHoOTo UCKYCTBO) 1 Aa rpaau cpeanHa
BO KOja NMOCTOjaT MOXHOCTYW 3a pa3Boj U Kafe LUTO MOXe Aa ce NocTUrHe fgobpa pamHoTexa
nomery paboTHOTO BPEME U NPUBATHUOT XUBOT.

BaHkaTa ja ueHu TumckaTta paboTa BO pamkuTe U MoMery OpraHu3auvckutTe eavHuuM n
HacTojyBa BpaboTeHMTe pf[a ro pasBujaT HMBHMOT noTeHuujan. baHkaTta HacTojyBa
BpaboTeHUTe Aa nokaxaT 34paBo pa3yMHO pacyfyBake W MpPoaKkTUBHO Aa ynpasyBaaTt Co
pu3nMLmMTE BO cekojaHeBHaTa paboTa, BKIYyYUTENHO U PU3MKOT 04 HECOOABETHO OOHECYyBaHe
Ha nasapor.

BaHkaTa KOHTMHyMpaHo 1 obydyBa BpaboTEHWTE 3a KOMMETEHTHO W KBaNUTETHO
n3BplyBake Ha paboTHUTe 3afaun; 3a obes3benyBarme COOABETHU PUHAHCUCKM YCNYyrK Ha
KMWEHTUTE N 3a eTUYKOTO, MPYAEHTHO U NpodecuoHanHoO ofHecyBake U MocTanyBahe.
Mputoa, ja cnegun n oueHysa nssenbarta n pesyntatute Ha BpaboTEHUTE BO COrMacHOCT CO
LienuTe 1 ceskynHaTa KoprnopaTuBHa KynTypa u BpegHocTn Ha baHkaTa. baHkaTta ncto taka
UMMIeMeHTMpa KOHKYPEHTHW CTaHA4apAW 3a HarpagyBawe KOWWTO ja noaapXKysaat
AenoBHaTa cTpaTervja, Bpe4HOCTUTE M JONropoYHuTe Lenu Ha BaHkaTa, umajkv ro npeasva
NPe3eMeHOTO HMBO Ha PU3WK, KaKo U NMPpUMEHyBa COOABETHU MeEpPKU aa ce m3berHe cyampot
Ha UHTepecw.

4.3.2. TMonuTunka NpoTUB AUCKPMMUHALMjA N BOSHEMUPYBaHE

baHkaTa rM BpeAHyBa M M noaapXyBa pasnuyHocTMTe. [UCKpUMUHauujaTa U
BO3HEMUPYBaHETO (N0 BO3paCT, eTHUYKA NpUNagHocT, paca unu 6oja Ha Koxa, HaUMoHanHo
NOTEeKmo, BepcKko yoeaysare, NONUTUYKO UMK APYro MUCNEHEe, NoM, CEKCyanHa opueHTaumja
Unun 3apaBcTBeHa cocTojba, coumjanHo NOTEKNO, CEMEEH CTaTyC M CI.) Cce BO CMPOTUBHOCT
CO OApXyBare WHTEerpupaHo paboTHO OKpyXyBawe BO Koe BpaboTeHuTe MoxaT Aa
OCTBapaT HUBHUTE HajBUCOKN HWBOA Ha MHAMBWAYanHa NPOAYKTUBHOCT W OENOBHUTE LEenu
Ha baHkaTa. He nocton npoctop HWTY onpaBAdyBake 3a KakoB GMMo BUA AUCKPUMUHALM]aE,
BO3HEMMPYBaHE M APYr BUA 3annallyBake KOj € HACOYeH UK Koj pe3ynTtupa co noespeaa Ha
AOCTOUHCTBOTO Ha NMMYHOCTa U Co3faBaHe HaBpeaIMBO OKPYXyBaHe.

3awTnTata oA AMCKPUMWMHALMjA U BO3HEMUpPYBake Ha PabOTHOTO MECTO W HauYMHOT M
nocrtankara 3a npujaBa ce perynupaHu co nocebeH uHTepeH akT Ha baHkaTa.
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4.3.3. 3abpaHa Ha HacuncTeo

Hema pa ce tonepupaaT KakBu Guno 3akaHu unv feno Ha Hacuncteo, 6e3 ornep ganu ce
HanpaBeHW BO KaHLenapuja unu Bo ko 6uno apyrn paboTHu okonHocTu. Cekoj TakoB YMH
Mopa BefHal aa buae npujaseH.

4.3.4. 3ppasje n 6e3begHocT Ha paboTHOTO MECTO

3awTutata Ha 3gpasjeto n G6es3begHocTa Ha HawwuTe BpaboOTEHM € KIy4yHO npallake u
HEONXo4HO € AOCMNEAHO NOYMTYBake Ha CUTE COOABETHU NPOMUCU U UHTEPHU akTU of oBaa
obnact. baHkata “M 0BO3MOXyBa Ha HejsauHUTe BpaboTeHn OoOykM 3a 3awTuta Ha
paboTHOTO MeCTO, kako 1 0Byku 3a 3aluTuTa oA noxap.

Ctporo e 3abpaHeTo ynoTpeba Ha ankoxon, HeneranHw CcyncTtaHuu, NEeKoBW W Apyru
CYNCTaHLUM KOMLUTO BnMjaaT Ha MeHTanHarta coctojba Ha paboTHoTo mecTo Bo BaHkaTta, Ha
ApYrn MecTa unu Bo ApYyrn NPUnKM Kou ce ogHecyBaaT Ha paboTeweTo 3a baHkaTta unm Bo
TEKOT Ha aKTUBHOCTW BO Bpcka co paboTerweTo. NcTo Taka, cTporo e 3abpaHeTo foaraweto
Ha paboTHO MecTo noj AejCTBO Ha OBWME CYMNCTaHUM UNu BpLUEHE aKTUBHOCTWU KOULUTO Ce
KBanudukysaaT kako 3noynoTtpeba (Hyaewe, npefasawe, TProsuja...).

4.4, MpaBuna Bo oaHecyBaweTo Ha baHkaTa co jaBHoOCTa

4.41. CopaboTka CO pefieBaHTHU OpraHn U MHCTUTYLUN

BaHkaTa ofpXxyBa OTBOPEHW, NPOAYKTUBHM W KOOMEpPaTMBHW OAHOCU CO HaanexHuTe
perynatopHu Tena. Bo cnyyaj Ha 3akoHCKM MCTparu, ucnuTyBawa W nposepku, baHkaTa
TEeCHO copaboTyBa M HaBpemeHo rn obesbenyBa cute peneBaHTHU MHPOPMaLMK BO obem
BO Koj ce Gapa of Hea U BO COrMacHOCT CO AO3BOSIEHOTO BP3 OCHOBA Ha BaXeukuTe
3aKOHCKM NPOMNUCH.

4.4.2. CMeTKOBOACTBO N U3BECTYyBaHE

BunaHcuTe n mHaHcuckMTe m3BelwTanm Ha baHkata ce nogroTeyBaaT BO COrMacHOCT CO
BaXXEYKUTE 3aKOHM W CMETKOBOACTBEHM CTaHgapau. MWsBewTawte ja oTcnukyBaar
dmHaHcuckaTa nosuumja Ha baHkaTta n pesyntatute of paboTeHeTo BO CUTE peneBaHTHU
acnektTy, co WTo ce ocurypysa obesbenyBarke HENPUCTpPaAcHW WHpopMaumm Ha
WHBECTUTOPUTE.

4.4.3. [OaHouu

BbaHkaTa genyea BO COrMacHOCT M BO AYXOT Ha [AaHOYHUTE 3aKOHU W npuaoHecyBa BO
eKoHoMuMjaTa nNpeky nnakawe gaHoun. BpaboteHuTte ce fomkHW Aa n3berHysaar kakso 6uno
noctanyBake KOeLTO BKIy4YyBa HE3aKOHCKO n3berHysare nnakawe gaHo4Hn 06BpCKu.

4.4.4. ®ep KOHKypeHUWja

BaHkaTa e onpeaeneHa Aa npoMosupa criobodeH M KOHKYpPEHTEeH nasap v ga Aenysa BO
COrnacHoOCT Co npaswunarta 3a dep KOHKypeHLuMja 1 Na3apHO oaHeCyBake.

Bo M3BpLIYBAaHETO HA HUBHUTE PabOTHU aKTUBHOCTU, KOULLTO MM BKNyYyBaaT KOHKYPEHTUTE
“ aenoBHUTE nNapTHepu Ha BaHkaTta, BpaboTeHUTe Mopa Aa ce oAHecyBaaT Ha HauuH U aa
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AEMOHCTpMpaaT CBECHOCT 3a HUBHUTE OArOBOPHOCTM BO COMMACHOCT CO NponucuTe 3a
3alTUTa Ha KOHKypeHUuja.

4.45. Jlobupame

BaHkaTta e nonuTuykn HeytpanHa. Camo oBnacTeHu NpeTcTaBHULUM Ha BaHkata Moxar ga ja
npeseHTUpaaT HMBHaTa nosvuuja UnNu Aa faBaaT MUCNEHE BO TEKOT Ha MNPOLECOT Ha
OOHecyBah-€e 3aKOHWU U NpaBuna.

4.5. [MpaBuna 3a cnpedyyBake PUHAHCUCKU KpUMUHAn

4.5.1. CnpeyyBare nepere napu v uHaHcuMpare Ha Tepopusam

BaHkaTa mopa ga ce npuapxxyBa 40 NPOMUCUTE KOW ro perynupaaT crpeyyBakeTo nepere
napu n puHaHcupame Tepopusam. Lienta Ha BaHkaTta e ga rv BplumM AenoBHUTE TpaHcakLmm
NCKIYYMBO CO penyTauucku KIMEHTU KOW Ce 3aHMmaBaaT Co NneranHo paboTere KOoeLuTo
BKIy4YyBa CPeACTBa Of NeranHu n3sopu.

BaHkata e gomkHa ga M NpUMEHyBa CUTE MPOLEAYPV 3a 3arno3HaBake Ha Hej3uHUTE
KNMWEHTW, Aa M BPpLUM HEOMNXOAHUTE MPOBEPKM W [a Mpe3emMa COOABETHM Mepku 3a
crnpevyBame, AeTeKTUpake 1 NpujaByBake COMHUTENHN TPaHCaKLMK.

4.5.2. PeCTpUKTUBHU MEPKM

BaHkaTa ma coofBETHV NONUTUKK, NPOLEAYPU U MHTEPHN KOHTPONU KouwTo obesbeaysaaTt
yCOrnaceHoCT Ha paboTereTo CO PeneBaHTHOTO 3aKOHOAABCTBO 3a PECTPUKTUBHN MEPKM.

Cekoj BpaboTeH e JoMmKeH Aa NpUMeHyBa COOABETHM NpaBuna Bo CEKOjAHEBHOTO paboTere
BO COrMacHOCT CO UHTEPHUTE aKTW 3a (PUHAHCUCKN PECTPUKTUBHN MEPKU.

4.5.3. WHcajgepcko TpryBawe u 3noynotpeba Ha nasapot

lMNpekpLuounTe NOBP3aHN CO WMHCAjAEPCKO TpryBake W NasapHW MaHunynauuv Moxat ga
noBrevyat cepuosHu nocneauun, BKIYYUTENHO W NPEKMH Ha paboTHMOT OAHOC, Kako u
rparaHCKu U/Mnm KpMBUYHM KasHK, LUTO MOXE HEraTUBHO Aa Bnuvjae Ha yrneaoT Ha baHkaTta u
Ha foeepbata Ha jaBHocTa. Cnopef Toa, 3abpaHeTo e TpryBakwe CO XapTuM of, BPeAHOCT Ha
Koja Buno KoMnaHwja Bp3 0CHOBa Ha MaTepujanHu, HeobjaBeHW nogaToum 3a KomnaHujaTa.
BaHkaTa He Tonepupa kakos 6uno obua 3a MaHunynaumja unu 3a anoynoTtpe6a Ha nNasapoT
W1 Ha ueHaTa Ha xapTujaTta oA BPeAHOCT Unu Ha Apyr UHAHCUCKA MHCTPYMEHT.

4.6. OnwTecTBeHa 0AroBOPHOCT M OArOBOPHOCT 3a 3alUTUTA Ha XMBOTHATa cpeanHa

4.6.1. KopnopaTtuBHa oaroBopHOCT

baHkaTta e cBecHa fAeka HejsuHOTO paboTewe UMa BnUjaHWE BP3 CEKOj CErMeHT Ha
O4pXIMBOCTa: BO €KOHOMcCKaTa cdepa, BO OMWTECTBOTO U BO cdepaTa Ha XMBOTHaTa
cpeavHa. Bo Taa cmucna, BaHkata TexHee ga ocTBapy LONrOPOYHO NpodmTabunHo
paboTtere usberHyeajku, Mery ApyroTto, kakea GMMO OMWTECTBEHA W eKonowka LTeTa.
MNokpaj Toa, BaHkaTa HacTojyBa Oa NpWAOHECE KOH yHanpeayBawe Ha 3awTuTaTa Ha
XVUBOTHaTa cpeanHa u counjanHuTe cTaHaapav.

14



4.6.2. YosekoBu npasa

baHkaTa ja nouuMTyBa M NOAAPXKyBa 3allTUTaTa Ha YOBEKOBMTE NpaBa BO COrMacHOCT Co
EBponckaTta KOHBEHLMja 3a YOBEKOBM MNpasa M YHMBEp3anHata geknapauuja 3a YOBEKOBU
npaea. Llenta Ha baHkaTta e ga o6e3bean HejsuHOTO paboTerne Aa Ouae BO COrnacHOCT co
OBME NPUHLUMNK.

4.6.3. 3awTuTa Ha XMBOTHATa cpeanHa

BbaHkaTa BOAU cMeTKa 3a XXuBoTHaTa cpeavHa n e onpeneneHa ga ro cornejysa BﬂMjaHI/leTO
Ha Hej3l/1HI/1Te AENOBHN aKTUBHOCTU BP3 XUBOTHATa CcpeauHa. (DI/lHaHCVIpaH:e nnn Kakeo
owuno y4eCTBO BO TpaHCaKuun nUnn BO NPOEKTN CO KOU Cce aoBeyBa BO ONACHOCT XUBOTHaTa
cpegvHa He e BO COrfacHOCT COo AenoBHaTa nonutuka Ha baxkaTa.

BaHkaTa e nocBeTeHa Ha HeryBate Ha KynTypa Ha COBECHO oArydyBare Koe MoAApKysa
aKTUBHOCTU M  MHULMjaTMBM HACOYEHM KOH BOCMOCTaBYBak€ OAPXKMMBA EKOHOMWUja,
nogobpyBarwe Ha KBaNUTETOT Ha >KMBOTOT KaKO OCHOBAa 3a [JOMITOPOYHO OArOBOPHO
KOpnopaTUBHO OQHECYBaH-E.

Co coopgBeTHO AusajHMpaHn npoussBoaun W ycnyru baHkaTa wurpa knydHa ynora BO
(PUHAHCMpPaHeTO Ha NPOEKTU 3a OOHOBMMBM U3BOPU Ha €Hepruja, Kako U WUHULMjaTMBKU 3a
3aJyByBamwe Ha eHeprujata. baHkaTa UCTO Taka e nocBeTeHa Ha NoAapLluka Ha NMpPoeKkTn 3a
eHepreTcka edukacHocT, Ouaejkn pasbupa geka noggplikata Ha UenuTe 3a OfpKnuns
pa3Boj u ybnaxyBaweTO Ha HeraTUBHWUTE BNWjaHWja BP3 >XMBOTHaTa cpeguHa Oapaart
KoopAuHupaHu Hanopu. 3aToa baHkaTa e UBpCTO poKkycuMpaHa Ha cripoBefyBawe Ha Hu3a
aKTUBHOCTU U MEPKM HACOYEHU KOH 3avyByBare Ha CYpPOBUHUTE, NPETMNA3NIMBO KOPUCTEHE
Ha eHeprujata u pecypcuTe, Kako N 3aMeHa Ha cerawHaTta onpema, maTtepuvjani u ypeam co
noeduKkacHn antepHaTuBKu, cuTe CO ceondaTtHa uen 3a nogobpyBake Ha onepaTuBHaTa
erKacHOCT.

BaHkaTa KOHTMHyupaHo M nofgobpyBa AENOBHUTE NPOLECU LITO MNak MMa MO3UTUBHO
BNVjaHMe Bp3 3a4yBYBakE€TO Ha XMBOTHATa cpeAvHa U MNOTTUKHYBake Ha CBEcTa Kaj
BpabOTEHUTE U KIMEHTUTE BO paMKu Ha AENOBHOTO OMNKpYyXyBawe. [peky npenosHaBake
Ha Ba)KHOCTA Ha pa3BOjOT Ha YOBEYKMOT KanuTan U MHBECTULMU BO AUrMTamHW YCnyru un
TexHonorum, BaHkaTa ro nNoTTMKHyBa OAPXIMBMOT pacT W co3pasa GesbegHa, 3gpasa v
NnpoAyKTUBHa paboTHa cpeanHa Koja NpoMoBupa erKacHOCT U MHOBATUBHOCT.

4.6.4. TlpuaoHec BO OMNWTECTBOTO

Mokpaj AEnOBHWTE aKTUBHOCTM U BO COMMAaCHOCT CO MOXHOCTWTe, BaHkaTa TexHee Aa
NnpuaoHece 3a pas3Boj W 3a YyHanpeayBawe BO OMNWTECTBOTO. baHkata nogapxysa
HENPOMUTHK, CMOPTCKU U XyMaHWUTapHW OpraHu3auuyM BO COMMacHOCT CO MonuTUKaTta 3a
CMOH30pPCTBO U AoHauuu. [MpuToa, BO HUTY edeH Crnyyaj AoHauuuTe 3a XyMaHUTapHu
notpebu He MOXaT Aa Ce KOpuUCTaT Kako YCNOB WM Kako CPEACTBO 3a BrivjaHMe BO
OANyYyBaHETO.

5. [ononHuTenHu uHdopmauum, coBeTyBawe U NoagHecyBawe npujasu

BpaboTeHnte ce [OMKHUM [a NoKpeHaT kakBo Owmno npawanwe wnum 06e3 opnarawe na
npuvjaeaT kakoB 6uno obua 3a npekpwysarwe ogpeadbu og 3akoH, Npasuna unv Nponucu 4o
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HUBHWTE npeTnocTaBeHn. Kora ce paboTu 3a npalwaka KOUWTO Ce perynumpaHu co
MonuTukaTa 3a KOHTPOMA Ha YycorraceHocT co nponucuTe wunuv co [MpaBuNHUKOT 3a
3alUTUTEHO nNpwjaByBakwe, 3a4OSDKUTENHO Ce BKydYyBa HaanexHaTa opraHusauucka
eavHuua Cnyx6a 3a KOHTpona Ha ycornaceHocT Ha paboTeweTo Ha BaHkaTta co nponucute
U cnpedvyBare Nepere napu u uHaHcupamwe Tepopusam Unu nuuarta oBnacTeHn 3a npuem
Ha npujaBu Of yKa)KyBauu, KOM MocTanysBaaT BO COrMacHOCT CO NpaBwnaTa NponuliaHn Bo
HaBe4EeHUTE UHTEPHUN aKTu.

Bo cnyyaj Ha COMHEX Unu cCo3HaHWE 3a MOXHO NPeKpLUYBake Ha NpasunaTa u ctaHgapauTe
Ha ETMYKMOT Kofeke (eTUYKM NoBpeam), kKako 1 Bo criyyaj Ha notpeba 3a coBeTyBawe Unu 3a
O4rOBOP Ha HEeKoe OnwTo npawakwe WM AuneMa Kako ga ce nocranu BO oapefeHa
cuTyaumja, BpaboTeHuTe nmMcMeHo ce obpakaaT Ha cnegHaTta agpeca 3a e-nowta:
eticki.kodeks@ttk.com.mk.

CuTe npujaBu ce TpeTupaaT Kako cTporo gosepnueun. baHkata rn pasrnegysa npujasute u
GaparaTta BO COrnacHOCT CO 3aKOHCKMTE NPOMUCK U CO MHTEPHUTE Npasunia U ro 3awTuTysa
nuueTo Koe ja poctaBuno npujaBaTta. BpaboteHute kou pobpoHamepHO nogHecysaat
npvjasa He Tpeba ga cTpaByBaaTt o4 kakeu 6uno nocnegmum. Cekoja cnpoTuBHa peakumja e
CEepMO3HO Mpallake KOewTo Hema Aa Guge TtonepupaHo. Cekoj pakoBoAeH cnyxbeHuk e
0roBOpPEH 3a Kpenpare paboTHO OKpYXyBar€e BO KOe € 3arapaHTMpaHO OTCYCTBO Ha KakBu
©1No HENOBONHN NOBPATHW PeakLUuw.

[okonky ce yTBpaun nospeaa Ha ETWYKMOT Kogeke, ce npumMeHyBaaT nocTanky U caHKLUun BO
COrnacHOCT CO WHTEPHUTE aKkTW; Npu eTuyka nospega baHkaTa nokpeHyBa nocTanka 3a
nospega Ha paboTHuTe o06BpCckM (Ce npuMMeHyBa CaHKuuja/Mepka BO 3aBWCHOCT 0Of
KOHKPETHWOT cry4aj).

ETnykm noBpean moxat fa ce npujaBaT U aHOHUMHO (nNpeky nowTa). Bo Takos cnyyaj Tpeba
Aa ce uma npeasua aeka He 6m 6uno moxHo aa ce obesbenat AONONHUTENHNU MHpOPMaLWK
notpebHU 3a UCTpaxyBare M 3a pellaBake Ha Cny4vajoT u 3apagu toa baHkata coseTyBa
nMUEeTo Koe BpLUM npujaBa Aa AOCTaBM OApedeHM KOHTaKT nodatouu 3a Aa moxart ga ce
nobapaaT noBeke AeTanu, Npu WTO Ce 3a4pXKyBa aHOHUMHOCTA.

HeocHoBaHW Unu 3noHamepHu NpujaBn (KNEBETU) HE Ce MOXENHN U MOXe Aa pesynTupaar
CO NpaBHWN NOCNeaNLM.

6. 3aBpLIHK oaopenoum

OBoj KoAekc Bnerysa BO cuna co AeHOT Ha YCBOjyBaweTO of cTpaHa Ha HapsopHuoT ogbop
Ha BaHkaTa u NoYHyBa Aa ce NpuMMeHyBa 04 AEHOT Ha HeroBoTo o6jaByBawe Ha UHTPaAHET
noptanoT Ha baHkara.

Co feHOoT Ha NpuMeHa Ha OBOj KogeKc, NpecTaHyBa Aa Baxu ETudkmoT kogekce 6p. 02-4353/5
oA 30.5.2023 roaunHa.
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Mpwunor 1:

N 3J ABA

Opf paboTHuKOT

Moa nonHa mopanHa, MaTepuvjanHa U KasHeHa OArOBOPHOCT M3jaByBaM Ae€Ka CyM

3anosHaT co cogpXuHaTa, rv pasbvpam u ke rm noYMTyBam v NpUMeHyBam CrnefHUTe akTu
Ha TTK Banka Al Ckonje:

KopekcoT 3a kopnopaTuBHO ynpasyBawe Ha TTK banka ALl Ckonje;

ETtnukunot Kogeke Ha TTK banka ALl Ckonije;

Monutnka 3a HenpeyeHa KOMyHUKauMja ¥ MOXHOCT 3a U3BECTyBake 3a criyyam
Ha Kopynuuja

4. TMonuTuka 3a NAeHTUPUKYBaHe Ha NOTEHUMjaNHN CYANPU Ha UHTEpPECH

wN =

UsjaButen

s rog.
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