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Bpa ocnoaa Ha qneH 53 crae 3 anraeja 32 og Craryror na TTK 6axra A[ Cxonje, a Bo
cornacHocr co 3axonor 3a 6axxure (,,cn. aecnur Ha pM. 6p. 67t2oo7; ggl2oog,
4212009, 90/2009, 6712010, 2612013, 13t2014, 15t2015, 153t2015, 1g0t2016, 7t2o1g,
10112019, 12212021 n 12512021) u OgrryKara 3a npaBunara sa go6po KopnoparuBHo
ynpaByBalbe Bo 6aHKa (,,Cn. BecHhK na PM" 6p. 2412018 r,r Cn. BecHltK na pCM 6p.
11312019), Hagsopxror og6op xa Eaxrara, Ha ceAHuqara o.qpxaHa Ha AeH ao.s.2o23
roAhHa, ro ycBolr cfleAHltoT

ET14rtK14 KOEET(C
HA TTK EAHKA Alq CKOnJE

1. Onurru ogpeg6ra

TTK Sauxa A.Q Cronje ro ycaojyaa oaoj erilqKr KoAeKc co qen Soprvrynrapaue jacnn ra

HeABocMrcneHh HacoKn n 6apawa 3a erHL{Ko orqHecyBarbe, nocranyBaFbe yl AenyBaLbe,
KaKo 3a apa6orexnre Bo 6aHKara, TaKa 14 3a ctaTe nhLla Koil Ha cooABereH HaL{hH ce
noBp3aHn co 6axxara, Bo HacoKa Ha 3aur14Ta Ha Bpe,qHocrhre xa 6axxara.

Bo paMKnre Ha nocrojnnre I4HTepHil aKTn, Sanxara ilMa 4eQranrapano chcreM Ha
KopnoparnBHo ynpaByBalbe co Llen Aa ja ocr4rypil 4oaep6ara il 3aAoBoncrBoro Ha
KnreHTmre, Aa ja 3rofleMh Bpe.qHocra Ha aKl{r4oHepcKr4or Kanhran u pa ja nogrrHe
on uTecTBeHaTa oAroBopHocT.

Eanrara nphAaBa ocoEena BaxHocr ao HacrojyBaFbero apa6oreHrre Aa ce 3ano3Haar vl Aa
pasanjar cBecr 3a ert,tuKl4Te npaBnna tA 3apa1r4 Toa pe,qoBHo rta eAyLlt4pa n ja cneAu
ycorflaceHocTa Ha nocTanyBaFbeTo co HaBe,qeHilTe npaBilna.

Erhl{xnor KoAeKc KoHTHHyt4paHo ce peBuArpa r pasBhBa Bo cornacHocr co perynaropHilTe
t4 t'lHTepHhre npoMeHn n 6apa*a. Toj ce sacHoBa na naefyHapoAHn craHAapAt4, 4o6pN
npaKrhKh 14 concrBeHh ncKycrBa ao pa6oretbero, ntaajkta rr npeABilA 6apauara Bo oAHoc
ua Sanxara r HuBHara npuMeHa Bo npaKca.

2" Teuenxnre BpeAHocru (ocxoea) xa pa6orelbero

TTK Saxra A.[ Cronje rMa ynora Ha AoBepnhB naprHep Bo AenoBHhor caer, xojaurro ce
KapaKTeph3npa co oAroBopHocr KoH chre vlz'lureny', oco6eHo KoH KnileHTilTe,
rqoBepnrenure, apa6oreHl4Te h aKqhoHephre, KaKo r KoH onurecrBoro Bo LlenhHa.

SaHrara ce crpeMl4 KoH oApxnilBo KopnoparhBHo ynpaByBaFbe, cooABeHro na3apHo
oAHecyBaFbe 14 cooABerHa coqnjaflHa u eKo.nouKa o4roBopHocr.

[lpaarnara Ha oAHecyBaFbe oA oaoj erhLrKr4 Ko,qeKc rvi o6nnxyaaar reMerilTe Ha
KopnoparhBHara Kynrypa KohLljTo ce 3acHoBaar Ha KopnoparilBHilTe BpeAHOCTI4 n erhqKn
npnHqhnil. [lpaannara Ha oAHecyBaFbe hMaar 3a qen 4a o6es6e,qar oAHecyBaFbero Bo
pa6oreuero h Bo oAHoc Ha eruL{KI4Te npauaba 4a 6vtge Bo cornacHocr co ocHoBHilTe
MopanHh Hai{efla h craHAapAV Ha npoQecroxanHo oAHecyBaFbe. Toa rpe6a Aa ce reMenil
Bps npmHqhnl4Te Ha 3aKOHI4TOCT, hHTerpr4Ter, oAroBopHocr il HenprcrpacHocr.
npoQecroHanHh oAHoct4, AoBepnt4Bocr, Ao6pra uefyvoaevKlr oAHoctr, cnpeqyBar-be cyA!4p
Ha hHTepecl n cy$Vp Ha $nHaxc[cK]4 l4HTepeCVl n A0rr4akrHcrh oAHoc.



2.1" floqrrveaFbe xa Eruqxtaor xoaexc

Hacoxrre, npaBilnara r 6aparuara oA oaoj erhqK[ KoAeKc yrBpAyBaar o6apcxr,r 3a
qneHoBilTe xa YnpaaHL or vi Ha4aopHuor og6op Ha 6axxara, 3a nuLlara co noce6Hr npaBa
n o,qroBopHocrvltA 3a cilTe ocraHarh epa6orexr. Crre oBne nnLla Mopa Aa rh noqrryBaar v
Aa ce npr4pxyBaar Ao ogpeg6nre og oaoj KoAeKc 3a BpeMe Ha rpaeFbero Ha pa6orxnor
o4noc/aHraxMaH so EaHrara h no 3aBp[uyBaFbero Ha rcrhor.

Cexoj epa6oreH Ha noqeroKor, npil 3acHoBaFbe ua pa6orHilor o,qHoc, ce 3ano3HaBa co
coApxilHara xa Ermqxhor KoAeKc ra ja npraQaka raa coApxnHa co nornnuyBalbe lAsjaaa aa
nponfirxaH o6paeeq xoj e cocraBeH Aefl Ha oeoj Ko,qeKc (l-lpranor 1).

Ce ovexyaa paKoBoAHrre nilLla eo Sanxara, co nilqeH nphMep, Aa rn npoMoBllpaar
errqKrre Bpe4Hocrr4, nprHLlnnil r npaBilna o4 oaoj KoAeKc.

lloxpaj roa, ce oqeKyBa tn cnre nr,tqa (genoBHr4 copa6orHraqra) ror copa6oryBaar co
Sanrara r Kon nMaar 3acHoBaHo AoroBopeH opHoc Aa nphMeHyBaar npaBrna I craHgapg]1
Koil ce hAeHThvHt4 nnn cnnqHtA Ha npaBmnara n craHAap4ilTe geSnuupaHr Bo oaoj xo4exc.

2.2. flph[aeHa xa Eru.{xlaor xoaexc

Bpa6orexnre ce AonxHh Aa AenyBaar oAroBopHo il rqa He ce BnyulTaar Bo HeoAroBopHo
o,qHecyBaFbe eo xoja 6rno cnarcna, oco6eHo oHa uro 6n npercraByBano 3noHaMepHo rfl[
HaMepHo hrHopupaH,e, noBpeAa rnn oapaue oA Apyrh Aa fn npeKpuyBaar npaBhrlara Ha

oAHecyBaFbe.

Errqxror KofleKc e cocraBeH Aen Ha onuJTilTe ycnoBt4 sa apa6oryBate n apa6orexhre, co
nornrluyBaFbe Ha AoroBopor aa epa6oryBaFbe il norn]4tuyBaFbe na rajasara, nprsakaar
,qeKa ce 3ano3HaeHil co npaBmnara oA Eruqxror KoAeKc. Kogercor BKnyqyBa t4 o.qpeAeH[
o6spcxr sa apa6oreHilTe Kohturo ocraHyBaar Ha cmfla h Bo cnyqaj apa6oreHror Aa ro
Hanylxrl,l paOorxoro Mecro go 6axxara. Cnopeg roa, KaKBa 6rno nospe4a Ha Erhqx[or
KoAeKc Moxe rqa npeAh3BI4Ka nocneAilqr Bo cornacHocr co 3axouor 3a pa6orxr oAHoq4 14

Moxe Aa AoBeAe Ao npecraHox xa pa6orHr4or oAHoc.

Eruqxror KoAeKc ro noArorByBa ,[rapexqrajara 3a qoBeqKh pecypcrl, opraHusaqraja v1

noAApLuKa il ro AocraByBa Ha pa3rneAyBaFbe, ycornacyBabe n yceojyaabe Ao Ynpaexnor
o.q6op na 6anxara. Ynpaanraor o46op ro AocraByBa ycornaceHror npeAnor reKcr Ha
Eruqrror KoAeKc 3a AoHecyBaFbe Ao Ha4sopHr,ror o46op xa Eanxara.

L{neHogure Ha Hagaopunor og6op, Ynpaannor o46op, nvqara co noce6nr npaBa v
oAroBopHocrl4 t4 ocraHarilTe apaootexr ce,qonxH}l ga o6ee6eAar nMnnenaeHrarlmja na oaoj
KOAeKC.

3. ocxogxu craHAapAlr 14 nplrHqrnt,r Bo oAHecyBaH,ero Ha apa6orexrre

3.1. Pervnaropxa vcornaceuocr - vcornaceHocr

Saxxara AeflyBa Bo cornacHocr co ctaTe Baxe'.]Kr4 3aKoHil, npaBuna h nponhcr. Crre
apa6orexr ce AonxHr ga 6ugat 3ano3HaeHh co perynaropHhre 6apaua KoL,ruJTo ce
oAHecyBaar Ha HilBHilTe pa6orHm 3aAaqil. SaHrara rv norrr4KHyBa apa6orernre



oBepfl [BocT h nphBaTHOCT3.2.

KoHTt4Hyl4paHo Aa ce hHQopMupaar 3a Baxeqxure 3aKoHr4, npaBuna h nponhch noBp3aHh copa6orxure aKTuBHocrt4 lxro ru u3BpuJyBaar u pa6orxnre gaAaqta Aa ru h3BpsJyBaar
crpy'{Ho' coBecHo r npo$ecraoHanHo Bo cornacHocr co nponhcure u hHTepHhre aKTr HaEanxara.

E4en og KnyqHnre ycnoBu 3a oApxyBarbe Ha oAHocor na 4oeep6a nouery 6axxara rxejsuxure KnlteHTll e crpora 3aurhra Ha AenoBHt4Te u 6anrapcxrre rajnu, KaKo u
lqoBepnl|Bocra Ha noAarolll4Te Kou ce oAHecyBaaT Ha KnueHTt4Te.

3atoa, apa6orexnre Bo Eanrara ce AonxHu Aocne,qHo Aa ,4 qyBaar AefloBHr4Te u6axrapcrure rajxr u 4a o6ee6egyaaar cooABerHa 3aurruTa npu Kopr4crelbe u o6pa6orra
Ha nuqHure noAarollt4 Ha HuBHt4Te KnueHTu. floAaroqnre ce Kopr4crar caMo 3a qen1aTe Ha
HcnonHyBalbe Ha pa6orxnre 3aAaq[, a ce o6enoAeHyBaar ucKnyquBo Bo corflacHocr co
BaxeqKure 3aKoHt4 x nponl'1c]4 hnh Bo cflyqar Kora e noce6xo Ao3BoneHo Bpo ocHoBa Ha r14e
saKOHr4 X nponuch.

3.3. L{vaaue 6anxapcxa raixa

Bpaoorenrare Bo 6aHKara, nhLlara co noce6'[ npaBa r oAroBopH ocrvt n aKLl,loHephre Kornuaar np[cran Ao AOKyMeHThre, no,qaroL{r4Te ra r,rH$opMaLlhhre Konluro ce creKHar n npv
Bp[ueFbe oaxxapcxr v Apyrtn Srnancrcxh aKrhBHocril, a Kor npercraByBaar 6anxapcxarajxa, KaKO Vi nuLlara Koh npeKy AaBabe ycnyfn Ha BaHxara rMaar nphcran AonoAaroqrre, ce o6ap3aHr hcrt4Te Aa fn qyBaar il uJTilTar, Aa rvr Kophcrar ucKJIyL{r4Bo 3a
Lleflhre 3a Kon ce 4o6reun n He cMear Aa rv orxprajar Ha rperil n[Lla, ocBeH Kora co 3aKoHe nponrluaHo oojaayaarre Ha norqarot-lilTe il uHsoprraaqmrre, AoKonKy nrLlero Aanonl4cMeHa corflacHocr 3a orKpl4BaFbe Ha noAaroLlt4Te il BO Cnyqarre yrBpAeHh co 3aKOH.

Bpaoorearre ce AonxHh Aa ja noqhryBaar o6apcxara 3a qyBabe r 3aurhra Ha
6anxapcrara rajxa 3a BpeMe Ha rpaeFbero Ha pa6ornror oAHoc so EaHxara I no HeroBoro
npecTaHyBal6e.

3a vyaaruero h 3aurhryBaFbero Ha 6auxapcKara rajHa, cexoj epa6oreH norniluyea rejaaa
co xoja ce o6apsyaa Ha xejerxoro '{yBaFbe N xojaurro e Aen oA Aochero xa cexoj apa6orex.
o6apcxara npoAonxyBa h no npecraHoKor Ha paoorxror oAHoc 14 crarycor Bp3 ocHoBa Ha
roj e ocraapeH np[cran Ao noAaroqhre KohuJTo ce cMeraar sa oaHxapcxa rajxa.

3.4.

Banrara ocrBapyBa a4cKpeHa il orBopeHa roruyHuxaqrja r,t raHreparqraja co cr,1re
3arHTepecnpa{n crpaHn h cHocl4 OATOBOpHOCT 3a qyBabe r 3a[rJTl4Ta Ha concrBeHhor
yrneA.

Ha paoorxoro Mecro r HaABop oA Hero epaoorenrre Mopa Aa ce BosApxyBaar oA KaKBo6uno h3pa3yBaFbe KoeuITo Moxe Aa vwa HerarhBHo anrjaHre Bp3 penyraqrajara HaEaxxara' Eauxara oqeKyBa apa6oreurre I Bo npilBarHilor xr4Bor Aa ce oAHecyBaar Bo
cornacHocr n Ha Haq[n xoj e AocroeH Ao erhqKilTe Haqena Ha Eanxara, a oco6eHo Kora
HhBHnre aKrhBHOCTt4 nnn rne caM[Te MOXar Aa ce noBp3ar Ha xoj 6rno xaqrx co Saxxara



vnn Kofa Moxe Aa ce npoLleHil AeKa r14e .qeflyBaaT vnn n3YecyBaaT MhcneFba Bo rMe Ha

Sauxara.

Bpa6oreHure MoxaT Aa yL{ecTByBaaT r il3pa3yBaaT cBoe Mhcfle15e Bo xoja 6rno
opraHr3aqrja (nonrrrqKa, BepcKa vnv KynrypHa) caMo KaKo npnBarHr nnqa v nprroa Mopa

Aa ce Bo34pxyBaar oA ynaryBaFbe Ha HnBHara noBp3aHocr co 6anxara.

Bpa6orexnre He cMear Aa ro Kophcrar cBoero npaBo Ha r3pa3yBalbe Koe Ha roj Srano

HaqilH 6n uaHecyBano uJTera Ha yrneAor r penyraqrajara Ha Sanrara vnn na nejsrunre
hHTepecr"

3"5. Tpaucnapeuruocr

TpancnapeHTHocra Ha KopnoparilBHilTe no,qaroLlri e KflyqeH $arrrop Ha AenoBHure
pe3ynrarn na Easxara h BaxHa KoMnoHeHTa na Hejsuuoro KopnoparrBHo ynpaByBaFbe.

Baxxara KoMyHt/L{t4pa co cnre 3ailHTepecilpaHta crpaHm 6pso, rovuo h pa3yMHo Bo paMK[Te

Ha 3aKoHcKrre o4pe46r.

Bpa6oreurre ce AonxHr Aa 6nAat rpaHcnapeHTHr4 Bo oAHoc Ha KflheHTnre m Aa rn Aa1ar
cilTe norpe6nr no4aroqr i4 rn$opnraqwt ao cornacHocr co nponrcnre n co rHTepHure
aKTm Ha Sauxara.

3.6. IlpodechoHanex I oflroeopeH olHoc

Bpa6orenrre rpe6a Aa ce oAHecyBaar oAroBopHo KoH cBohre pa6orun 3aAaqr4 n Aa rv1

rr3BpruyBaar HaBpeMeHo r 6ee o.qnoxyBaue.

Bpa6orerrre rpe6a ga 6u4at qecHil, nojanHr n coBecHr, KpearnBHra r eQraracHn A Aa
noKaxyBaar aKTnBeH nphcran xou pa6orHnre 3a4a'.{r4 r.lJTo t4M ce AoBepeHr, co qen
nocrrrHyBarue najsrcoKt4 pe3ynrarn. Pa6orHnre 3aiqaqn rpe6a Aa ru h3BptrJyBaar crpyqHo,
o6jerrraHo r npoSecnoHanHo Bo cornacHocr co r4HTepHhre npoLlegypr4 r,t co paq[oHanHa
ynorpe6a Ha AoAeneHrre cpeAcrBa 3a pa6ora, ilMoror I pecypq4Te Ha Sanxara. [1pu
pa6oresero, apa6oreunre He rpe6a Aa BHecyBaar qyBcraa n rpe6a 4a npra$akaar
Kpt4Tl4Kl4 14 KOpeKLll,ll4 BO BpCKa CO HanpaBeHilTe rpeUJKl4.

Ynorpe6ara Ha coo,qBereH ToH Ha o6pakaue, jasrx, oAHecyBase il recrrxynaqraja eo
KoMyHilKaLlrjara co KnileHT]4Te, Konerhre m HaABopeuJHnTe copaoorxrqr ce oA KflyL{Ho

3HaqeFbe. Bo oaaa cMilcna, npHMepHoro oAHecyBaFbe Ha apa6oreurre Ha paKoBoAHt4

no3ilr_114r4 e BaxHo L1 oqeKyBaHo.

Ceroj Bpa6oreH e AonxeH Aa ro noqilTyBa npaBoro Ha npnBarHocr Ha cBohre Koflerr I Aa
nocranyBa co nrL{Hrre noAaroLl4 Ha apa6oreHrre Bo cornacHocr co t4HTepHo
peryflhpaHilTe npaBnfla.

3.7. IlenoeeH hernen Ha epa6oreHnre

[lpoQecroHafiHilor nprcran KoH pa6orara, noxpaj npeKy npaBhnara r craHAapg[Te
nponruaHil co oeoj KoEeKc, ce oApa3yBa h npeKy HaABopeuHhor r3rneA xa apa6oreHrre.
Bo raa HacoKa, il3rneAor Ha spa6orennor rpe6a 4a oApa3yBa AenoBHa, ypeAHa t,i

xapMoHl4qHa nilL{HOCT.



3.8.

Eanxara nacrojyaa Aa rn u4exrrasrxyBa n rsoerHyaa noreHqr,rjanHrre cyAr4pr Ha rHrepecao cexoj4neBHrre AenoBHl4 aKrt4BHocrh r ao roj KoHTeKcr hMa npeLlrsHh r4HTepH A npaBnnan Haco*n' Bpa6orexrre ce AonxH,n 4a ooesoeAar HrBHrre np,,BarHn [Hrepecr4 Aa He6ugar Bo cnporl4BHocr co Hl4BHrre ooepcxr xon Sanrar a nnnco ooapcrrre Ha Eaurara xonKnheHrhre' cnpevyaauero Ha cyAt4por Ha hHrepecr4 e perynilpaHo eo noce6eH hHTepeHaKT Ha 6axxara, flonnrrxa sa r4exrrsrKyBaFbe 14 cnpeL{yBaFbe cyAr4p Ha r4HTepecr.
3.9.

cexoe HenoqrryBalbe Ha o4pe46rre o4 oaoj KoAeKc xe ce rperrpa KaKo HenphearnreooAHecyBaFbe KoeLrJTo HeMa Aa ce roneprpa ra (e no4nexh Ha MepKr Ha Ar4cr-{r4nnlHcKao,qroBOpHocT.

3.10. 3aulrura xa rn,toror

cexoj epaooren e AonxeH Aa ro 3a[ul4TyBa BKynH[or r4Mor Ha EaHxara (urareprajaneH,Qrxaxcrcrn n Apyt ruor), hMoror Ha KnheHTrre, Ha 4o6aaysav vre n Ha ocraHar tA Tpervl

IxrT.fi,Iro 
My e AoBepeH Ha qyBaFbe il ynpaByBa*e il Aa ro rperilpa co AonxHo

Bpa.orex,re ce AonxHm Aa rn nprMeHyBaar coo,qBerHnre npoLleAyph co noMor.u Ha Koh cecnpeqyBa npl4cran Ha HeoBnacreHr nutla nlnnt4 MoxHocr 3a KoprcreFbe, r3MeHa rflhyHl4turyBabe Ha TaKBhor l4Mor' cexoe HecooABerHo ynpaByBaFbe nnn HeoBnacreHoAeneFbe co rperh nnLla Ha hMoror turo e concrBeHocr Ha EaHxara nnn xoj Easxara roKopt4crl4 npercraByBa noBpeAa Ha o6apcKhre xoH SaHxara, noAnexh Ha caHKqr,, I MoxeAa ce xsannsnxyBa KaKo Ka3HI4Bo Aeto. lz1cro raxa, ceKoe ry6erue, olureryBalb e nntA

Hfi:trJ:[rfi#:j;fe Ha ]4Moror Ha sa,xara Moxe Aa npercraByBa noBpeAa Ha

,ornaor ,,hMor" 3a Llethre xa oeoj KoAeKc BKnyqyBa roroBrHa, xaprnn oA BpeAHocr,uareprjaneH hMor (ocuoaxra cpeAcrBa, rHBeHTap, onpeMa n cn.), ycnynA,1ns*ncnflaHoBh,noAaroqh 3a KnreHTu, apa6oreHvl n AaBarefl[ Ha ycnwn, rHTeneKTyanHa concrBeHocr 14xor 6rno Apyrh n,"Hn norqaroLlt4, 3alurhreHr aBTopcKr4 npaBa il AoBepnrera rHeopur aqntA.
3a6panero e ceKoe Kopt4crelbe Ha 3HaKor, nororo, neqaror 14 MeMopaHAyMor na Ea,rarasa norpe6r HaABOp oA AenoBHhre npoL{ecr Ha Eaxxara.

3.1 1. Flonnrnqxu axraxruan

SaHxara ro yBaxyBa npaBoro xa apa6oreHilor Aa ce BKnyL{yBa Bo noflilTt1LtKr4 t4 jaaeH)K[4BOT' npr UJTO TaKBilTe aKTnBHOCTI4 MOXar Aa ce il3BpLJJyBaar caMo HaABOp o4 paoorHoroMecro' Bo rexor xa h3BptuyBabero Ha HrBHnre norr4ThqKr aKThBHocrr4 HaABop oApa60rxoro Mecro, apa60reHnre He cMear Aa ja 3noynorpe6yeaar caojara nosrqrja eoSanxara h Mopa Aa ce Bo3ApxyBaar oA oAHecyBabe Koe 6r uoxeno Aa n*aHerarhBHoannjaxre Bp3 penyraqrajara Ha Eauxara.

Bpa6orennre MOpa Aa ja u3Becrar SaHrara npeA npe3eMaFbe Ha xoja 6rano synxqraja aoroja 6urno nor[Tl4qKa hnt4 ApxaBHa opraH[saqraja. Bo rexor Ha HhBHoro pa6orerue ao



EaHxara, spa6oreHure He cMear Aa ja 3noynorpe6yaaar HrBHara Qyxrquja u craryc
Kot4ruro ril ocrBapyBaar Bo noIrr4TrrL{Kara nnv ApxaBHara opraHn3aLlrja. Pecypchre Ha

Sanxara He CMeaT Aa Ce KopttCTaT BO nOAApl.xKa Ha nonhTilL{K}l HaCTaHn.

3.12. Eo6ph Naefvqoeeqxh oaF{ocrl

Sasxara ce 3anara 3a oKpyxyBaFbe Bo Koe cilTe apa6oreHr uefyce6xo ce oAHecyBaar co

noqilr. Bo npoSeciloHanHara KoMyHr4Kaqraja epa6oreHrre rpe6a Aa 6rAar yqrnBr n

BHnMaTenHh, Aa ce oAHecyBaaT co noquT, AocTot4HoTBO, MOpaneH hHTerpuTeT v

caMoKoHTpona v ga us6erHyBaar HaHecyBabe nhqHh HaBpeAh. Bpa6oreHrre Kon ce Ha

paKoBoAHt4 no3hllt4rr ue rpe6a Aa ja 3noynorpe6yaaar caojara nonox6a Bo HacoKa Ha

BO3HeMUpyBalbe, HaBpeAyBaH,e r norLleHyBaH,e xa apa6oreunre.

BpafloreHrre rpe6a Aa ilMaar npeAB[.q AeKa 3a copa6orxa HeonxoAHa e Snexcu6rnHocr,
ToflepaHLl4ja n norurpyBaL{Kr4 Ayx r,r gexa rpe6a Aa npr,qoHecyBaar KoH Kpenpalbe 3ApaBa

pa6orHa cpe4rHa.

3.13. nplasatHil flenosHr aKrilgHoctl4

Bpa6oreHnre He cMear Aa AaBaar npeAHocr Ha nphBarHrre l4HTepecn n nhqHara Kopl,1cr

npe4 rHTepecrre xa EaHxara r o6apcxilre oA pa6oreu o4Hoc. Bpa6oreuure He cMear Aa

ce BKnyqyBaar Bo KaKBa 6rno axrrBHocr, aHraxMaH unra gejxocr Koilturo 6n uoxene ga

AOBeAaT AO CyAt4p Ha hHTepec co HNBHhTe oAroBopHocTtl Kol4 npoH3neryBaaT oA H1'1BHOTO

pa6oruo Mecro vlnv RotA 6u uoxene HerarnBHo 4a anrajaar Ha penyraqnjata n nHTepecrre

Ha Sanxara. Bpa6oreHrre He cMear 4a ja xopracrar rn$pacrpyKrypara Ha Eaxrara 3a ,qa

npoMoBhpaar concrBeH 6hsxt4c. flononHrreflH[Te pa6orun aHraxMaHil Kot4tllro He ce Bo

cnporr4BHocr co r4Hrepecnre ua Sanrara rpe6a Aa ce Bpuar no pa6orxoro BpeMe n ncrrTe

He cMear 4a anujaar xa npoQeciloHanHoro r HenpilcrpacHo BpueFbe Ha pa6orurre

sa.qaqr r He cMear Aa npeAh3BilKaar Ayph Ht4 AenyMHo HaManyBaFbe xa pa6orHara

cnoco6Hocr h nocBereHocr Ha pa6orxrre 3a4aq[ so 6aHrara.

Cexoj apa6oreH rpe6a ga rs6eruyBa KaKoB 6rno noreHqrajanex cyAup Ha rHTepec. Bo

cnyvaj Ha KaKoB 6uno norenqrjaneu cyAr4p rnn npauabe, apa6orexnre ce AorlxHh
BeAHau Aa ce o6parar Ha ceojor HenocpeAHo npernocraBeH, a nprjaaa na cnyvaj xa

cy4ulp Ha ilHTepecn ce AocraByBa Ao Cnyx6ara aa KoHTpona Ha ycorflaceHocr Ha

pa6orersero co nponncnre ra Ct-ll-lraOT r Cnyx6ara 3a BHarperuHa pearorja. Ilpta

nocroeFbe Ha oKoflHocl4 Kor4ruro yKaxyBaar nocroeFbe cyAl4p Ha hHTepec, apa6oreHhor e

AonxeH Aa AaAe usjaea, ga no6apa Aa 6uqe r33eMeH h ,qa 3anpe co cBoero nocranyBaFbe.

[lpurpueauero Ha nocroeFbe nprBareH hHTepec npercraByBa noBpeAa Ha AonxHocra I e

ocHoBa 3a npe3eMalbe MepKrl 3a coo,qBeTHa oAroBopHocT.

3.14. Hacranveabe eo hftlte xa TTK SaHxa A.[ Cxonie ilnil Ha coutlianHrre Mpexh

Canao apa6orexrre Koh ce 3aAoflxeflA n oBnacreHn og Ynpaaxror o46op Auaar npaBo Aa

AaBaar o$raqrajanHn vtajaau h KoMeHrapn Bo Me4ilyMhre ao xoja 6nno Qopnaa. ,Qpyrnre
apa6orexn HeMaar npaBo Aa ce BKnyqyBaar vnn Bnyuraar Bo KaKBh 6rno arruBHocrt4

noBp3aHr co oAHoct4 co jaauocr Bo ilMe ua Eauxara co MeAhyMh, Kn[eHtr, go6aeyaavn,

4rcrpra6yreph ilnil Apyr[ nrqa 6es nperxoAHo ogo6pyaarue oA crpaHa Ha Ynpaaxnor
o46op.



Sanxara e cBecHa Aexa xejsuxrre apa6oreHr Kopl4crar coqujannra Mpexu 3a nrqHr qen[.Kopucreuero Ha TaKBure anar*h Mopa ,qa rn cne*A BaxeqKhre 3aKoHr4 14 r4HTepHhrenpaBx'ra u apa60reHhre ce A'rrxHr,l BO TUe oKonHocrr4 4a ja rarr,,aar npeABUA penyraqnjaraxa 6anrara, KaKo u npaBoro Ha npuBaTHocr Ha Apyrhre.
3.15.

:JJJ.TrTl;1:."'o 
Bo onurrecrBeHa cpeAilHa HeMnHoBHo no4pas6rapa rpaH.aKqrr co

TpaHcaxqurr co noBp3aHn nuqa co Eaxxara ce TpaHcaKqhr co flr,rLla noBp3aH[ co EaHxaraKol4turo npoh3neryBaar oA 6nnaacau il eoH6[na,cxr nooapyBaba Ha Eanxara, cKnyL{eHlAoroBopl4 3aycnyrn' KynyBaFbe ra npo4ax6a Ha aKTrBa, AoroBoph 3a [3Be.qyBaFbe rparqexH,pa60rr, A.roBopr4 3a 3aKyn, K'pr4crerbe nosajurqr n cy60p4nHnpaHn u xn6pn4nnl4HcrpyMeHT[' KaKo v ornnc Bps ocHoBa Ha rpaHcaK L]nn co noBp3aHil nmLla co EaHxara.
[1pra cr<nyuyBa*ero TpaHcaKllt4r4 co noBp3aHr4 nhLra uajaaxxo e Aa ce BoAr4 cMerKa 3asaKoHcKr'1Te O4pe46ra ,n 3a ycnoBrre noA KOl4r.rJTO OBre rpaHc aKqvnce o406pyeaar.
Ilpr e4xaxBo Hl4Bo Ha p.,314K, yrBpAeHo Bo corr]acHocr co cynepBil3opcK[Te craH,qap,qr,Sa,xara He cMee 4a ogo6pra KpeArrn, nnn Apyr o6nrx Ha ,.snoxeHocr, Aa npur.rpaAeno3rrh tA Aa Bpun QruaHcrcxt4 aKrilBHocrr4 Ha nilqa noBp3aHr co Hea, noA nonoBonHrycnoBr oA oHre Koilr.rJTo Ce nphMeHyBaar 3a ApyrilTe KnreHT,, Ha Ea*xara.
3.16. florxvn r xoovnunia

laaauero norKyn Moxe Aa hMa pa3nrqHr o6nn4w, BKnyL{[TenHo noHy,qa ilnh np[MaFbeAhpeKTH, hntA nHAvlpeKTHl4 nnakaba, ycnyrvt, cKanoLleHh noAapoLu4, xyMaHr4Tap Hu AoHaqw.,cnoH3opcrga, npuBnnerrpaH TperMaH hn[ orecHyBahbe npn nnaxar+e. Bpa6oreH[Te BoEaxxara ce AonxH,n 4a og6,jar KaKoB 6nno ooup,Ha norKyn mnr He3aKoHcKr4 noAapox. oeaBKnyqyBa srxaxcrcrn nnh Apyr BnA Ha noroAHocr, KaKo luro ce roroBhHa, noAapoll,r,rpeflrrn/saeM,4' rapaHllt4l4, KaKBh 6rno noxyAn Bo reKor Ha nocranKara Ha o4o6pyaarse

:ffi:[Jr::;::.:y^:BeAvBa]be 
Ha6aBKn, nonvcr4, noqecryBaFba, ycnyrn, noBonHocr4,

klcro raxa' rpe6a Aa ce rsoerHyeaar aKTklBHocrm/o4xecyBaba Kohruro nor,4KHyBaarcoMHex n co3AaBaar BneqaroK AeKa ce paOorra sa Kopynl{r ja n satpaHero MaH,nnynhpa*e"
ceroe Ae'ro Ha norxyn ra ropynqraja HanpaBeHO OA CrpaHa xa apa60rex, 406aey Bae nntAApyro nhqe co xoe Eanrara copa6orYBa nnn flhlla Ko, nocranyBaar Bo r4Me Ha Eaxxara exenpnsarnrao' l-loceoHo BHilMaHhe Mopa Aa ce nocBer.n ao pa6oreruero co npercraBHrqhHa jaaxror celffop' Eaxrara HeMa Aa yqecrByBa ao xoja 6rno rpa*caxqraja sa xoja nocro,nphr{hHa roja 4aaa noBoA 3a coMHeX AeKa ce pa60rra 3a norKyn ranra ropynqr,rja.
Bpaoorex roj (e AoiAe Ao co3HaHne vnn onpaBAaHo coMHeBabe 3a nocroebe norKyn hropynqria hrh HaHecyBaFbe [urera na Ea,xara e ,qonxeH BeAHatrJ Aa ro rsBecr,, caojorHenocpeAeH npernocraBeH' cnyvanre Ha Kopynllnia unn Apyro He3aKoHcKo nocranyBaFbe3aAonxrrenHo ce nprjaayeaar ao cnyx6ara ia "r.rp"rr" pearsrja nrnnneo cnyx6ara3a KOHTpOna Ha ycornaceHocr na pa60reruero Ha Saxxara co nponrcrre.
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HagsopHuor r Ynpaaunor og6op re ro 3aurilrar ceroj apa6oreH xoj nprajaaran cnyvaj Ha

xopynqrja.

3"17 " flpilOaxatue u Aaeatse nonapouh

flasarsero noAapollt4 soo6t4.{aeHo e ,qefl o.q noKanHaTa KynTypa n TpaArqrja. laearuero
nogapoqr Bo reKor ua pa6oreHrero h oAHocnre co KnheHTure Moxe Aa npnAoHece 3a

yrneAor Ha npaBHoro flr/Lle il 3a BocnocraByBaFbe go6pra AefloBHtl oAHoct4. ,[ossoneno e

AaBaH,e ra nprasakaFbe noAapor co cru6oflt4qHa rraarepujanHa BpeAHocr turo oAroBapa Ha

AaAeHure oKonHocrr4 h e Bo cornacHocr co eoo6hqaeHara iqenoBHa npaKca u o6n'aan.

He e gosaoneHo Aa ce HyAaT unr4 nphMaaT noAapoqh Bo roToBn napv unu eKBHBaneHTn Ha

6oroBilHa Bo Korr 6rno oxonHocrr4. KopnoparuBHrre noAapoLlt4, noKaHn unl4 Tpotuol-l[ He

cMeaT ao roj 6rno cnyuaj Aa 6nAaT TaKBh 3a Aa MoxaT,qa ce npoTonKyBaar (rnu Aa ce

nogpas6epar KaKo Harraepa) AeKa ce pa6orn 3a noTKyn hnh Apyr Henpon[ulaH o6nrx na

KoM neH3aLlvja vnn nn akarse.

flenoexrre oAnyKr ceKorau Mopa ,qa ce Hocar Bo cornacHocr co l4HTepechre na EaHxara,

a He Bp3 ocHoBa Ha oAHochre vuj pasaoj 6rn norrhKHar o,q noAapoK unr noKaHa.

OcHoexara qefl e 3argrhra r 3aqyByBaH,e Ha yrneAor Ha Sanxara n rejsrHror rHTerpnrer.

4. flpaenna Bo oAHecyBalbero na Eaxxara

4.1. npaeilna eo oAHecveaEero Ha EaF{xara co KnheHrhre - 3auJTl4Ta Ho t4HTeD€Ct1Te H?

KflhCHTilTE

4.1.1" CooAeerHil npon3BoAl4 n ycnyrvt

Arrhexocrhre Ha Sagxara ce opreHTVpaHVi KoH KnueHThre r Eaurara KoHTt4HyrpaHo

r3neryBa Bo npecper Ha norpebmre Ha nejanHrre KflreHTn npeKy rpaAebe Ha oAHoc Ha

gosep6a r copa6orxa.

6auxara o6es6egyea npon3BoAt4 t4 ycnyrn 3a Korl nocegyBa Ao3Bona, norpe6Ha

eKcneprh3a, coo4BerHo o$yvenu epa6oreHu n uH$pacrpyKrypa 3a HilBHo t43Bpl'uyBaFbe.

FlponaaognTe r ycnyrhTe [uTo ce HyAaT ce Bo cornacHocT co l4HTepecuTe Ha KflheHThTe Ha

HajRO6ap MOXeH HaqilH, 1OAeAHaKBO, qeflOCHO, BHTMaTenHO U 6eS HrKaKBa

AhcKpr4M1,lHaqraja. Ycnoehre 3a Kop14creFbe Ha npor3BoAhre r ycnyrhre ce jacHn,

peneBaHTHtl, pae}npnnau vt npaBrqHr. Eaxxara npaKTrKyBa BepoAocrojHh npoAaxHr

npaKTklKr4 npeKy Kor rpaHcnapeHTHo ja o6ea6egyBa AocranHocra ua xejsrHrre npon3BoAl4

vi ycnYrv. Saxrara nprMeHyBa npaBrqHr AoroBopHtl il nocTnpoAaxHil npaKIrKn Bo

corfl acHocr co 3aKoHCKaTa perynarhBa.

Eanxara cnpoBeAyBa o,qroBopHo ynpaByBabe co nonnaKh. Bo cnyvaj Ha npuMeHm nonnaKlt

oA KflileHTh, Saxxara nocranyBa Bo cornacHocT co t4HTepHure npaBrfla n nocTanKn,

npoSecroHanHo, o6jerrmauo, eQrxacuo r eruqKta.

Eagrara nocBeryBa BHilMaHhe xa pasaoj Ha QmHaucmcKara nucMeHocr n eAyKaqnja Ha

norpotxyBa.{hre oco6eHo npn onrilManeH na6op xa QnuaxcrcKh npor3BoA Bo cornacHocr

co norpe6ure r MoxHocrure Ha KnmeHTrre.
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Bpa6orexnre Bo Saxxara HaAnexHn 3a npoAax6a ua Sunancrcxn ycnytvl ilnr npoh3BoAr4
Ce OqeKyBa Aa nM AalqaT Ha nOTpOtUyBaL{rTe pa3yMHl4 cOBeTh Vnn npengpaKh 3a
SnHaucrcxara ycnyra uJTo I4M ja nygar n Aa BoAar cMerKa 3a HhBHr4or r4HTepec.

Bpa6orenrre Bo Sanxara He cMear Aa HyAar npaBH[ coBeril Ha KflreHTh, Hr4Ty Aa
KoMeHThpaar 3a 3aKoHl4Tocra Ha rpancaxqraja Ha KnheHT vi Ea He HaBneryBaar Bo
BHarpetrHara opraHh3aqnja Ha KnheHTor.

4.1.2. t{eceH h Qep oAHoc

Bo caoero pa6oreue Eanxara npilMeHyBa BilcoKo HhBo Ha ilHTerpilTer n n4 cne1n cnre
BaxeqKil 3aKoHcKl4 14 perynaropnr o6apcKl4 Bo BpcKa co 3auJTr4Tara Ha KnheHTr. l(nrentrre
ce rperl4paar co yBaxyBalbe, noqrr, ncKpeHocr, L{ecHocr, o6jerrnenocr, HenphcrpacHocr t4

eAHaKoB TperMaH. 3a Saxxara ce Henpusatnuau KaKBI 6uno rr,tapxerilHr.uKr4 aKrhBHocn/
unh peKflaMr Kol,1 coApxar HeroL{Hr nxSoprvraqnvl vinv noAaroL{l4 Kot4 Moxar Aa AoBeAar Ao
sa6ny4a. Eaxxara Hacrojyaa ,qa ro hs6erHe pn3hKor o,q npeKyMepHa 3a.qonxeHocr Ha
K'nileHThre npil uro ce oAHecyBa Sep n qecHo KoH KntaeHTu Koil ce cooqyBaar co npo6nerrar
nph ornnara. 6anxara, Bo crre Qasr o4 o6es6e,qyBaFbero na 6nno KaKBa euuancrcra
ycnyra I4M oBO3MOXyBa Ha cBoilTe KnreHTil TOI{H]4, L{enOCHr/ h HaBpeMeHr nxsopuallrh 3a
npOr3BOAl4Te, ycnyrhTe I nOBOnHOCTilTe, npn IUTo LlcTOBpeMeHO lllM yKaxyBa n 3a MOxHhTe
ptrcnqv,uuajkn rh npeABhA Hr4BHt4Te KoHKperHil norpe6r.

ceroe HecooABerHo HaMepHo nnn HecoBecHo h norpeuHo oAHecyBaFbe r nocranyBaFbe co
t(IlheHThre xa SaHrara HeMa Aa ce ronephp a n ke noAnexr Ha oAroBopHocr.

4.1.3. 3aulrrra Ha KnheHTr h ilHBecrrropt/

Eaxxara e AonxHa Aa rM o6es6egra Ha KnileHTrre I Ha rHBecrilToprre jacHra r cooABerH[
rHQopuaqr[, Bp3 ocHoBa Ha noAaroLlt4Te Koh ,r ce noeHarr4 t4 co Koh pacnonara. flprroa,
Eanrara He AaBa AaHoqHh coBern.

Bpa6orexrre Bo SaHxara rpe6a Aa ce oco6eHo BHrMarenHn npn pa6oreruero co n[Lla co
noce6Hr norpe6r, paHnhBt,tTe KareropLlt4 norpor.uyBar,v n nviqa Ha Kon rarr,1 e norpe6ex
noce6eH TperMaH.

Sanrara npe3eMa norpe6nr MepKr Bo oAHoc xa Susrvrara 6es6e,qHocr Ha KnreHThre 3a
BpeMe Ha HhBHoro npucycrBo Bo npocrop,thre na SaHrara. lzlcro raxa, EaHxara npe3eMa
MepKn 3a 3alrJTHTa n 6es6e4xocr Ha HilBHilTe cpeAcrBa.

4.2.1. Cos4aaaue oApxnhBn BpeAHocrr4

Sanxara e HacoqeHa KoH LUt4poKo ronKyBaFbe Ha oApxn[Bocra Bo cM1ncna Ha AonropoqHo
$mxaxcrcro, onuJTecrBeHo r eKonouJKo anujaxre Ha aKrnBHocrilTe luro raa rr npe3eMa.

[losuqr,rjara xa Eaxxara ce 3acHoBa Ha 4o6po KopnoparhBHo ynpaByBabe n aa go6pm u
oAroBopH14 AenOBH14 npaKTnKm, BHhMarerlHo ynpaByBalbe co pt4silKor n Ana6uxcxa
aHant43a.

4.2.
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l-lenra ua Eanxara e Aa oApxyBa r nocrojano ga ja yHanpe.qyBa e$rxacxara rHTepHa
KoHTpona il cilcreMor Ha ynpaByBaFbe co pr43r4qr4re. SaHrara vua cooABereH nnaH 3a
KoHTr4HyilTer so pa6ore$ero.

4"3" flpaehna ao o4xecveat+ero Ha EaHxara co epa6oreHhre

4.3.1. Oep apa6oryBaFbe

Flpaxcara ua Sep apa6oryaabe He nogpas6rapa caMo hcnonHyBan,e Ha nponhlxaHnre
ycnoBil Bo cornacHocr co perynarrBara, Taa BKnyqyBa ta Kynrypa Ha noqrryBaue. Eaxxara
xacrojyaa epa6oreuure Aa ce apa6oryBaar il yHanpegyBaar Bp3 ocHoBa Ha HmBHhre
3acnyrh (peaynrarrre oA pa6oresero ra npoQeciloHaflHoro r4cKycrBo) n Aa rpaAh cpe,qt,tHa
ao xoja nocrojar MoxHocrkt sa paaaoj I KaAe uJTo Moxe Aa ce nocrhrHe go6pa paMHorexa
nonaefy pa6oruoro BpeMe v npvBarHtor xtrBor.

Sasxara ja qexn rilMcKara pa6ora Bo paMKilTe n nouefy opraHil3aLlrcKrre eg[Hr4qt4 M

xacrojyaa epa6orexnre Aa ro pasarjar HuBHnor noreHqrjan. Eaxrara Hacrojyaa
apa6oreuure Aa noKaxar 3ApaBo pa3yMHo pacy4yBabe r npoaKTrBHo Aa ynpaByBaar co
pt43r4lltaTe ao ceroj4xeBHara pa6ora, BKnyL{hrenHo n pn3ilKor oA HecooABerHo oAHecyBaFbe
Ha na3apoT.

SaHxara KoHTt4HyilpaHo fn o6yvyea apa6oreunre 3a KoMnereHTHo t4 KBanrrerHo
l43BpLxyBaFbe ua pa6orHhre 3aAaqn; sa o6eaoegyaarue cooABerHn Snuaxcrcxv ycnyfln Ha
KflileHTrre r 3a erilL{Koro, npyAeHTHo n npoQecuoHa.nHo oAHecyBaue n nocranyBa}be.
l]prtoa, ja cne4ra r oLleHyBa naee46ara r pe3ynrarrre Ha apa6orenrre Bo corflacHocr co
LlenilTe r ceBKynHara KopnoparhBHa Kynrypa il BpeAHocn Ha SaHrara. Eaxrara rcro raKa
rMnneMeHTrpa KoHKypeHrH14 craHAapgil 3a HarpaAyBaFbe Kohruro ja noAApxyBaar
AenoBHara crparerrja, BpeAHocrilTe u Aonropor{Hhre Llenr Ha 6aHKara, utaajkn ro npeABh,q
npe3eMeHoro Hl4Bo Ha pil3trK, KaKo n nphMeHyBa coogBerHr MepKh Aa ce [s6erHe cy4r4por
Ha rHTepech.

4.3.2. flonrrrxa nporrlB At4cKpt4Mr4Haqraja il Bo3HeMilpyBaFbe

Sauxara tu1 BpeAHyBa v rn no,qApxyBa pa3nu.{Hocrhre. .flrcrprarrltrxaqujara v
BosHeMnpyBaHrero (no aospacr, erHrL{Ka npilnaAHocr, paca unn6oja Ha Koxa, HaqhoHanHo
noreKflo, BepcKo y6e4yaar+e, nonnrilqKo vnn Apyro M]4cnetbe, non, ceKcyanHa ophexraquja
k1n14 3ApaBcrBeHa cocroj6a, coqrajanHo noreKfio, ceMeeH craryc ra cn.) ce Bo cnporr4BHocr
co o.qpxyBaFbe ilHTerprpaHo pa6orHo oKpyxyBaFbe Bo Koe apa6orerrre Moxar Aa rv1

ocrBapar HilBHI4Te najarcoxu HhBoa Ha nHp,vtBvtAyanHa npoAylcrr4BHocT t4 AenoBHhre Llenh
Ha 6axxara. He nocrokl npocrop Htrry onpaBAyBaHre 3a KaKoB 6nno ang ArlcKpllMt4Haqnja,
Bo3HeMrpyBabe n Apyr Br,q 3annauyBabe roj e xacov eH nnn xoj pesynrrapa co noBpe4a Ha

AOCTOI4HCrBOTO Ha nl4qHOCTa il CO3AaBaFbe HaBpeAnhBo oKpyxyBaFbe.

3aulrrrara oA At4cKpt/rurnaqraja vr Bo3HeMilpyBaFbe xa pa6orroro Mecro n HaqhHor t4

nocranKara ea npnjaaa ce perynilpaHil co noce6eH hHTepeH akr Ha SaHrara.
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4.3.3. 3a6pana Ha HacnncrBo

Herraa Aa ce ronephpaar KaKBh 6rno saxax n unnAeno Ha Hach.ncrBo, 6e3 orne* Aanr4 ceHanpaBeHh Bo KaHLlenapnia nnn Bo xott 6rno Apytvi pa6ornr oKo.nHoc.4. cexoj TaKoB qrHMopa BeAHaru Aa 6rage nprajaaex.

4.3.4. 34paaje ra 6es6e4nocr Ha paOornoro Mecro

3aurrrrara xa s4paejero ra 6es6eAHocra Ha Hal,,hre apa.orexra e KnyL{Ho npaua*e ,1HeonxoAHo e AocneAHo noq[TyBaEe Ha cl4Te coo.qBerHh nponr cn vt vtHTepHV aKflAoA oBaao6nacr' Eaxxara nM oBo3MoxyBa Ha HejsrHrre apaoorexr ooyxra 3a 3alurr4Ta Hapa6orxoro Mecro, KaKo h o6yxr,r 3a 3a[u1,tra oA noxap.

crporo e sa6paHero ynorpe6a Ha anKoxon, HeneranHh cyncraHqil, neKoB, u Apyt.AcyncraHLlh KohLrJTo anniaat Ha MeHTanxara cocroj6a Ha pa6orHoro Mecro so EaHxara, xaApyrh Mecra vnv Bo Apyru npunv(n Kor ce o.qHecyBaar xa pa6orebero sa EaHxara nnn BoTeKor Ha aKT[BHocrl4 Bo BpcKa co pa6oreruero. [y'cro raKa, crporo e sa6paHero 4oaiaueroxa pa6orxo Mecro no4 4ejcrao Ha oBre cyncraHr-lrl rnr BpuJeFbe aKThBHoc.4 Kor4.uro cexsannQnxyBaar KaKo 3noynorpe6a (ny4erse, npe4a Barue, rproe raja... ).

4.4.1. Copa6orxa co peneBaHTHt4 opraH n n nHcrvlTyllnn

Eaxrara oApxyBa orBopeHh, npoAyrcr4BHr4 14 Koonepa rn*Hn oAHocr4 co HaAflexHrreperynaropHn rena' Bo cnyvaj Ha 3aKoHcRn ncrpafn, vlcnnryBatba n npoBepKh, EaHraraTecHo copa6orysa ,n HaBpeMeHo ril o6es6e4ye a' cnre peneBaHTHra uHeoprvraqrr ao o6enaao xoj ce 6apa oA Hea il Bo cornacHocr co Ao3BoneHoro Bp3 ocHoBa Ha Baxel{Krre3aKoHCKl4 nponIcil.

4.4.2. Cuerxoao4crBo 14 r43BecryBaFbe

Ernancure u $unancncKhre rsBelrJTar ua EaHxara ce noArorByBaar Bo cornacHocr coBaxeqKhre 3aKoHt4 h cMerKoBoAcrBeHr craHAapAil. [4seeuratare ja orcnrKyBaarQmnaHcrcrara nosrllnia aa Eaxxara h pe3ynrarrre oA pa6oreruero Bo crre pereBaHTHr4acneKTh' co luro ce ocilrypyBa o6es6e4yaaFbe HenpficrpacHr r,*reoprraarlrra HarHBecTrTOphTe.

4.4.3. ,Qaxoqra

'axxara 
AenyBa Bo corflacHocr t4 Bo Ayxor Ha AaHoqH[Te saKoH n v1 npvAoHecyBa Boexoxorrarjara npeKy nna(arse AaHoqr. Bpa6orexrre'ce Aonx Hn Aare6erxyaaar xaxgo 6ilnonocranyBabe Koeturo BloyqyBa He3aKoHcKo rs6erxyaaue nna(at+e AaHoLrH14 o6apcxra.

4.4.4" Oep xoxxypeHqraja

EaHxara e onpeAeneHa Aa npoMoBr4pa cno6o4eH il KoHKypeHreH na3ap h Aa AenyBa BocorflacHocr co npaBr4nara 3a Qep ronxypexqraja h na3apHo o.HecyBalbe.

Bo rasapr'uyBalbero Ha HrBHnre paOorxr aKThBHocrr4, Kor4r.rJTo rr BKnyqyBaar KoHKypeHTr,lTen AenoBH',Te naprHepn Ha SaHxata, apa6oreH[Te Mopa Aa ce oAHecyBaar Ha HaqhH r Aa
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AeMOHCTpr4paaT CBecHocT 3a HilBHl4Te OATOBOpHOCTT4 BO COTnaCHOCT CO npont,1orTe 3a

3auJTUTa Ha KOHKypeHLlUja.

4"4.5. flo6npaue

EaHxara e nonrrilqKil HeyrpanHa. Cauo oBnacreHn npercraBHnllh Ha Eaxrara uoxar ga ja

npe3eHTrpaar HrBHara no3r4qr4)a vnn Aa AaBaar MhcneH,e Bo reKor Ha npoqecor Ha

,qoHecyBaFbe 3aKoH14 il npaBhna.

4.5. flpaetana ga cnpe.{veatbe 6ilHaHcucxt4 xpNtvtt4Han

4.5.1. Cnpevyeaue nepeFbe napn t/l SnHaucmpabe Ha repoph3aM

Saxrara Mopa Aa ce nphApxyBa Ao nponuchre Koh ro perynnpaar cnpeqyBaFbero nepeFbe

napn v QrnancmpaFbe repopr4aau. l-lenra xa Sanxara e Aa rr BpuJh AefloBHhre rpaHcaKLll4l4

hcKflyqrBo co penyraLlrcKLl KnheHTr Kor ce 3aHilMaBaaT co neraflxo pa6oreFbe KoeuTo

BKflyt{yBa cpeAcrBa oA fleranHn il3Bopt4.

Easxara e AonxHa Aa rv nphMeHyBa cilTe npoLleAyph 3a 3ano3HaBaFbe na xejsrunre
KnheHTh, Aa rA Bptur4 HeonxoAHrTe npoBepKh n Aa npe3eMa cooABeTHr MepKh 3a

cn peqyBarse, Aere KTh parse u n pnjaayaaH,e coMHt4Tefl HL1 TpaHcaKqh n.

4.5.2. PecrprrrnBHil MepKI4

Sanrara ilMa cooABerHil nonilTuKr, npoqeAypnv ilHTepHr KoHTponh Kohturo o6ea6egyaaar

ycornaceHocr xa pa6oreFbero co pefleBaHTHoro 3aKoHoAaBcrBo 3a pecrpt4s[t4BHn MepKr.

Cexoj epa6oreH e EonxeH Aa nprMeHyBa cooABerHh npaBnna ao cerojgHeBHoro pa6oreue
Bo corflacHocr co LlHTepHilTe aKril 3a Qruaxcmcxn pecrpl4lfit4BHh MepKrl.

4.5.3. t4ncaj4epcKo rpryBaFbe h 3noynorpe6a Ha na3apor

flpexpuoqhre noBp3aHn co uHcajgepcro rpryBaFbe h na3apHh MaHilnynaLlut4 Moxar Aa
noBneqaT cepilo3Ht4 nocneAhL+4, BKnyqr4TeflHo 14 npeKnH xa pa6orxhoT oAHoc, KaKo h

rpaiancxr ulnnu Kpt4Br4qHu Ka3Hh, ruro Moxe HerarmBHo ga annjae Ha yrneAor Ha Eanrara n

xa 4oeep6ara Ha jaauocra. Cnopeg roa, sa6paHero e rpryBalbe co xaprnr oA BpeAHocr Ha

xoja 6rano xounaHuja Bp3 ocHoBa Ha Marepiljantn, Heo6jaaeHr noAaroLlt4 3a KoMnaHniata.

Basxara He ronephpa KaKoB 6uno o6rag 3a MaHilnynatyja vn4 3a 3floynorpe6a Ha na3apor

vnv Ha LleHara Ha xaprrjara o,q Bpe,qHocr vnn Ha 4pyr SuHaHcLlcKh hHcrpyMeHT.

4.6. OnuJrecrgena o.qroeopHocr n oAroaopHocr ga eaurrrra Ha x[gorF{ara cpeArH?

4.6.1. KopnoparrBHa oAroBopHocr

Saxrara e cBecHa AeKa Hejsruoro pa6oreue hMa enmjaxue Bp3 ceroj cerMeHT Ha

ogpxnrBocra: Bo eKoHoMcKara cQepa, Bo onurecrBoro r eo c$epara Ha xhBorHara
cpegrHa. Bo raa cMhcfla, Sanxara rexHee Aa ocrBaph AonropoqHo npoSrra6rnHo
pa6oreue ras6erHyaajrtr, uefy Apyroro, KaKBa 6rno onurrecrBeHa r eKonouKa urera.
llorpaj roa, Sauxara Hacrojyaa ,qa nphAoHece KoH yHanpegyBase Ha 3aurrrara Ha

xr4BorHara cpegilHa r coqrjanHnre craHgapAr.
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4.6.2. goaexoar npaBa

:ilfi:?J: i}:yffi,: [TJ[: 3arurr4rara Ha qoBeKoBr4re npaBa Bo cornacHocr co

:ff : i ff ffi 
; E a x xara 

" o; ; #ffi:, X, IJff ;::il:ffi ff HTJ : n.,l;I:iXX
4.6.3. 3aulrnra Ha xhBorHara cpeAHa

::'J:;ffi# ;H5;'#;il:ffi cpeArHa h e onpeAeneHa Aa ro corne.yaa anrjaxrero
6rano yvecrro Jo-rp", caK4nt. vnn BoBp3 

xl4BorHara cpeA uua' QunaHchpa*e hn[ KaKBo
cpeAnHa He e Bo comacHoc, .o o"nojlffi::::l:: f:;-.::l:" "o 

onacHocr x,rBorHara

4.6.4. flpra4oxec Bo onlurecrBoro

floxpaj ,qeroBHrre aKTilBHocrt4 L't Bo co'-racHocr co MoxHocr[Te, Ea*xara TexHee Aa
npr^oHece 3a paseoj n 3a yHanpeAyBa*e BO O,ITJTeCTBOTO. 

'axxara 
noAApxyBaHenpo$rrrh' cnoprcKn n xyMaHATapHu opraH[3aqnn Bo cornacHocr co nor.rl,lTr4Kara 3acnoH3opcrBo 14 AoHallhr4. flprroa, Bo Hrry eAeH cnyL{aj 4oxaqra[Te 3a xyMaHhrapHr

:il?ffXr::rLo*" Aa ce Koprcrar KaKo vcno B nnh KaKo cpeAcrBo 3a enrjaxre ao

5' fl onon x urerHn r'r x$opruar.)r l,r, coBeryBa lbe ,n noAHecyBa lbe nprajaeu
Bpa6orexrare ce
n p raj a a ar Ka Ko B . #ffii ff il: ffi ilil{:-ilr:;;; #:fl:X 

.,;:: 
^::"^,,"ffi : ffi ;:HhBHr4re npernocraBeHr. Kora ce pa60rra .; ;p;;;*" Ko,.uro ce perynrpaHr coilonrrmxara ea KOHTpona Ha ycornaceHocr co nponrchre LAnn co [.lpaernHUXOr 3a3aturr4TeHo npnjaayaarue' 3aAonx[Te,]HO ce BsryqyBa Ha,qnexHara opraHr3aL{ilCKaeAhHHqa cnyx6a 3a KoHTpona Ha ycornaceHocr.o nptnr.rre I cnpeqyBabe nepebe naphu $nuancupa.be Tepopr4saM nnn 

-nnL.ara 
oBracreHh sa npileM Xa nprajasr oA yKaxyBaqn,KOt4 nocranyBaar BO ColflacHocr co npaBrrara nponrlrJaHr BO HaBeAeH[Te nHTep HtA aKTn.

Bo cnyvaj Ha coMHex rn[ co3HaHme 3€
rr a E rra'{ xra o' *o4"*. (err v xr, il;; il T$x #:;?lJffff##; : :x11lr::il: ffi,1:oAroBop Ha HeKoe onluro npalJJa*e nnn Anne*a KaKO Aa ce nocrann BO OApeAeHa:il:fill:_#ii::Tffi nrcMeHo ce o.paraar Ha cneAHara a,qpeca 3a e_norrrra:

Cnre npujaBn ce rpeTrpaar KaKo crporo AoBepnreh. Ear6apanara Bo corracHocr co 3aKoHcKhre nponrcr , .o ,rlffi;: I;:il::T?J::f"ffi:nhqero xoe ja AocraB.,no nprjaaara. Bpa.oreHnre rora 4o6poHaMepHo noAHecyBaarnprjaaa ne rpe6a Aa crpaByBaar oA KaKBh 6rno nocn e*,qn:ceroja cnporhBHa peaxrlr,rja ecepro3H. npaua*e K.eruro HeMa Aa 6n4e ronerrp"I". cexoj paKoBo,qeH Cnyx.exrx eoAroBopeH 3a Kpe[paFbe pa6orno oKpyxyBa]be Bo Koe e si6rno xenoBonHr4 noBparHn peaKl*414, 
'r\rpqDE .,., r(oe e 3arapaHTrpaHo orcycrBo Ha KaKBN
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fioxonxy ce yTBpAt4 noBpeAa Ha ErHqxnoT KoAeKc, ce npilMeHyBaaT nocTanKu m caHKLll4t4 BO

cornacHocT Co l4HTepHilTe aKTu; npil eTuL{Ka noBpega Baxrara noKpeHyBa nocTanKa 3a

noBpeAa Ha pa6orHhre 06BpcKl4 (ce npilMeHyBa canxqraja/uepra Bo 3aBucHocr oA

KOHKperHilor ctlyqaj).

Erraqxr noBpeAh Moxar Aa ce nprjaBar r aHoHl4MHO (npery norura). Bo raxoa cnyqaj rpe6a

Aa ce hMa npeABrA AeKa He 614 6rno uoxHo Aa ce o6es6egar AononHhrenHu rH$opMaqrr

noTpe6Hh 3a hcTpaxyBaFbe h 3a peuaBabe Ha cnyqajoT A 3apa+v't Toa EaHKaTa coBeTyBa

nuqeTo Koe BpUh npiljaBa Aa AocTaBn Ogpe.qeHh KoHTaKr noAaToLlt4 3a Aa MoxaT Aa Ce

flo6apaaT noBeke AeTanh, npr [uTo ce 3aApxyBa aHoHI4MHOCTa.

HeocHoaaHV v'tnt 3noHaMepHA npniaBt (rneaela) He ce noxenHn h MOxe Aa pe3ynTrpaaT

co npaBHh nocnerqhLll4.

6. 3aepuJHt4 oAPeA6H

Oaoj xogerc BneryBa Bo crna co AeHoT Ha ycBojyBaHreTo oA cTpaHa Ha Ha,q3opHt'loT oA6op

Ha EaHKaTa u noqHyBa Aa Ce npnMeHyBa oA AeHoT Ha HeroBOTo o6jaByBabe Ha hHTpaHeT

nopranor Ha EaHKara.

co gexor Ha npuMeHa Ha oBoj KoAeKc, npecraHyBa iqa Baxt4 Eruqxuor KoAeKC 6p' 02-5031/3

oA 30.6.2022 ro+uaa.

EaHxara ke ro o6jaaH Eilqxuor KoAeKc xa HejennaTa Be6-cTpaHhqa'

Ilpercegarefl Ha HO
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Ilprnor 1:

Og pa6ornrror

,ffiIffi
IA3JABA

[1o4 nonxa

::Xru,i:,.lflh:TH#:.;13;T?",J1.J;ffi #T"#.,L;:,,T:#flT j#

1. Kogexcor sa Kot

? Errqrror *"o",:J::Ti[T,ril:ii'B:""# rrK Ea,xa Afl cxonje;
3' 

ffXl]|Xila HenpeqeHa KoMyHr4rlaqr,rla , ,o*ro., 3a r3BecryBa*e sa cnyqail
4' Flonrrnxa ea ra4enrr$rKyBa*e Ha noreHL{l,ljanun cy*npnHa hHTepecil

lAajaawen
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