OonuwTn YCI0OBU

Ha TTK BAHKA Al CKONJE
3a yc/yraTta eleKTPOHCKO BaHKapcTBo

Co OnwTUTe yCNOBM 3a ycnyraTa eNleKTPOHCKO H6aHKapcTBo Ha TTK BaHKa ce peryiMpaat OCHOBHUTE M ONWTUTE
npasuna, obBPCKUTE U OAFOBOPHOCTUTE CNOPES KO KOMUTEHTUTE Ha BaHKaTa MOXe Aa rM KopucTaT ycayrute Ha
e/IeKTPOHCKOTO 6aHKapCTBO NpeKy MHTepHeT-cTpaHumuara https://ebank.ttk.com.mk .

OnwTnTEe YCIOBU Ce COCTaBeH aen of H6apareTo 3a KOPUCTEHE Ha yc/yraTa eNeKTPOHCKo 6aHKapcTBo Ha TTK
baHkKa.

AEOUHULUUIA HA NTOUMMU

Ycnyaa eneKmpoHcKo 6aHKapcmeo

« oA NOMMOT enekTPoHCKo BaHKapcTBO ce nogpasbupa npuctan A0 AN 04, YCAYruTe Kou v Hyau
baHKaTa npeKky MWHTepHeT-anAMKauMja [0 Koja ce npucTanyBa MpeKy WHTepHeT-agpecara:
https://ebank.ttk.com.mk

* ¥YBMA BO cocTojbaTa, MPOMEHUTE, U3BOSUTE HA CMETKUTE W ApyruTe NpousBoau (Kpegutu, WwresHu
B/IOFOBM, KapTMUKKU...) KOM KOPUCHUKOT M /iMLaTa 3a KOW e oBnacteH (nNpasHuU u GpU3MUKKM) M
nma/vmaat Bo baHKaTa.

e [lopHecyBatbe pasHu Haparba (baparbe 3a oaobpyBarbe KpeauT, bapatbe 3a M3gaBatbe QUrUTaNEH
cepTMdUKar,...) NPeKy CUCTEMOT 3a e/IeKTPOHCKO BaHKapcTeo.

e [lnakarbe CO eNeKTPOHCKM MAAaTHU HANOo3M.

e [lpyrn ycnyrm Kou baHKata Ke o4/lyuMm fa M CTaBM Ha pacnonarakbe Ha KAMEHTUTE Mpeky
€NeKTPOHCKOTO 6aHKapcTBO.

KopucHuk

KOpWCHMK Ha eneKTpoHCKO HaHKapCTBO € PU3MYKO NnLe Koe e KNMeHT Ha baHKaTa Ha Koe Bp3 OCHOBaA
Ha nNpeTxogHonoAHeceHo baparbe My € A0AENEHO KOPUCHUYKO UME U IO3UHKA M MY € OBO3MOXKEH NpucTan Ao
CUCTEMOT 3a e/IeKTPOHCKO BaHKapcTBO MpeKy MHTepHeT-cTpaHuuara https://ebank.ttk.com.mk. 3a KopucHuK

Ha yc/iyraTa enekTPpoOHCKO 6aHKapCTBO ce CMeTa U GU3MYKO MK NPABHO /ML Koe MMa AafeHO OB/lacTyBakbe
Ha ApYyro ¢Gu3MYKO AuLEe BO HEroBO MMeE M 3a HEeroBM CMETKM 3a ycayrata esleKTPOHCKO 6aHKapcTeo.
OTBOPAHETO KOPUCHWYKM MPUCTaN BO ENEKTPOHCKO BaHKAapCTBO ceKoral ce BpLK 3a GpU3nYKo anue. [JoKoARy
KOPMCHMKOT e npaBHO auue, notpebHo e ga oBnactn GpU3NYKO MLe 3a Koe Ke buae goaeneH KOPUCHUYKK
npucTan Bo eIeKTPOHCKOTO BAHKAPCTBO M CO COOABETHM NPUBUAETUN 33 Npernes U/vnm nnakakbe Bo UMe U 33
CMETKM Ha NPaBHOTO ANLIE.

OsniacmeHo Auye 3a ycayaama Ha eneKmpoHCKo 6aHKapcmeo

OBnacteHo nue e GM3NYKO NnLLe Koe e OBNACTEHO OZ CTPaHa Ha ApYro ¢U3MUYKO UAKM NPaBHO Auue
KAMEeHT Ha baHKaTa ga pacnonara co cpeacTBaTta o4, Herosata CMeTKa, 4a BPLWMW YBUA BO NPOU3BOAUTE KOU M
MMa KOPUCHUKOT BO bBaHKaTa, Kako M Aa BpwwW ApyrM paboTu NOBP3aHM CO KOPUCTEHE Ha YCayrute of
€/1eKTPOHCKOTO BaHKapCTBO BP3 OCHOBA Ha A0CTaBeH OOKyMeHM 3d 08/10CMY8akbe.
EnekmpoHCKU nomnuc Ha noéamoyu
ENeKTPOHCKO noTnuwyBarbe MoAaTouM MNpPeTcTaByBa HM3a O4 MOAATOLUM EHKPUMTUPaAHW CO AWUMUTAAHWUOT
cepTMduKaT (NPMBATHUOT K/yd) Ha KOPWCHWMKOT, CO LUTO Ce rapaHTMpa aBTEHTMYHOCTA Ha nogatouuTe M
MOEHTMUTETOT Ha NOTMMCHUKOT Ha NoAATOUMTE A0 CTENEH Ha HEOTMNOBUK/IMBOCT.



MomnucHUK Ha eneKMPOHCKU nodamoyu

KOPWUCHUK Ha eNneKTPOHCKO BaHKapcTBO ManM GU3NYKO NMLLEe OBNACTEHO A0 HEro, Koe BO MMe M 3a CMETKA Ha
KOPUCHUKOT M MOTNULIYBa €1eKTPOHCKUTE HaN03M M APYruTe TPaHCAKLMM 33 KoM e NoTpebeH eneKkTPOHCKU
NoTnuc, a NPUTOa KOPUCTEjKM rO AUTUTANHUOT CEPTUOMKAT WTO € U34aLEH AU NPUjaBEH Ha HETOBO UME.

AuazumaneH cepmugpukam
OurutaneH cepTudukat npectaByBa 36Mp eneKTPOHCKMU nogatoun Bo popma Ha Komnjytepcku ¢aji Koj nma
y/0ra Ha NOTNUC 3a ONpeaeseHo nLLEe BO eN1eKTPOHCKM dopmar.

KopucHuuyko ume

KombuHauwmja og andaHymepuykm 3Haum Kou baHKaTta rm gogenysa Ha GMU3MYKOTO AMLE HA KOe BP3 OCHOBA Ha
nogHeceHo baparbe My € OBO3MOMKEHO KOpPWUCTEHE Ha ycnyraTa eneKkTpoHcKo 6aHkapctBo Ha TTK 6HaHka.
KopucHUYKOTO nme e noBp3aHo co EMB Ha KOPUCHUKOT.

TajHa no3uHKa

KombuHauwja oa 6yksuM, 6poeBu M cneunjasHM KapakTepu Koja MHULUMjaAHO My € AoAe/1eHa HA KOPUCHUKOT 1
€ MoBp3aHa CO HEroBOTO KOPWUCHUYKO MME, A CAYXKM 33 MAEHTMOMKALMja Ha KOPUCHMKOT BO CUCTEMOT 3a
eNleKTPOHCKO baHKapcTeo. Mpu npBaTa HajaBa KOPUCHUKOT 3a[0/KUTENHO MOPa Aa ja NPOMEHWU UHULMjaNHO
[ogeneHarta fI03nHKa. JIo3nHKaTa ce CoOCTOM o4, HajMasKy 8 KapaKTepu BO KoM mMopa Aa Mma bykeu, 6poesu u
crneumjanHu Kapaktepu.

EneKmpoHCKuU Hanoe 3a naakare

ENEeKTPOHCKM Hanor 3a nnakartbe MNPETCTaByBa HANOr 3a MNakakbe KOj KOPUCHUKOT MpPeKy CUCTEMOT 3a
€/IeKTPOHCKO HaHKapcTBO ro npocneaysa Ao baHkaTa BoO ¢dopma Ha HM3a MOAATOUM MOTNMLWAHM CO HEFrOBWMOT
aurntaneH ceptudumkar.

TepmuHCcKu naaH Ha baHKama 3a yyecHUyume 60 naam-{uom npomem
BpemeHCKM TepMUHM BO KOM Cce peanin3mpaaT niaaTHUTE Halo3M CO TEKOBEH AAaTyM Ha BasyTa KOj e ycornaceH
co paboTHoTo Bpeme Ha KUBC, MUNMC 1 paboTHOTO Bpeme Ha baHKarTa.

YC/10BU 3A KOPUCTEHE HA YC/ZTYTUTE

3a KopucCTere Ha yCayraTa eeKTPOHCKO 6aHKapCTBO KOPMCHMKOT M OBAacTeHWTe Avua mopa Aa Mmaat
OTBOPEHO CMeTKa BO baHKara.

baHKaTa ro ogobpyBa KOpPWUCTEHETO Ha YycayraTta eNeKkTPOHCKO 6aHKapcTBO BP3 OCHOBAa Ha ciegHuse
NONOJIHETU U NOTNULWAHM AOKYMEHTU:

e bapatbe 3a KopuCTerbe yCayra eleKTPOHCKO BaHKapcTBo;

e OsnactyBartbe Ha OGM3MYKO NMLE BO MMe M 33 CMETKa Ha MPaBHO /vue Uan GU3MYKO vue 3a
KOPUCTEHE Ha YC/yraTa eNeKkTPoHCKo 6aHKapCTBo;

e bapatbe 3a wusgaBarbe/npujaByBarbe AMruTaneH ceptMdMKaT 3a KOPWUCTEHE BO ENEKTPOHCKO
6aHKapcTBO.

Bo bapakeTo 3a KOPUCTEHE YCyraTa e/leKTPOHCKO BaHKapCTBO, KOPUCHUKOT Ce onpeaesnyBa Kou of, ycayrute
Ha e/IeKTPOHCKO BaHKapCTBO Ke M KOPUCTH.



baHKkaTa Mma npaBo ga ro ogbue H6apare€TO Ha KOPUCHUKOT 3a KOPUCTEHE Ha YC/yraTa eneKTPOHCKO
6aHKapcTBo Ha TTK baHKa, 6e3 aa rn HaBeZe NPUYMHUTE 3a CBOjaTa o4/yKa.

Mo o6paboTka Ha bGapakeTo 3a KOpUCTEeHE Ha yC/ayraTa eNeKTPOHCKO 6aHKapCTBO U Ha ApYrUTe AOKYMEHTHU.
BaHKaTa My gofenyBa KOPUCHUYKO MME M TajHa I03MHKA 3a NPUCTan 40 CUCTEMOT Ha eIeKTPOHCKO BaHKapcTBO
Ha KOPUCHMKOT UK OBJIACTEHUTE INLLA KOW Ce HOBM KOPUCHMLM Ha CUCTEMOT 3a €/IeKTPOHCKO BaHKapCTBo.

KopucHULMTE MAK 04 HUB OBAACTEHUTE /IMLA KOM Ke BpLUaT TpaHCaKUMKM 3a Kou baHKaTta 6apa eNeKTPoHCKK
NOTNMC e NOTPeBHO Aa MMAAT BayKeUkU AUrMTaneH cepTuduKar.

KOPMCHMKOT Ha CBOj TPOLWOK v obe3beayBa TEXHWYKWUTE YCAOBM 33 KOPUCTEHE HA ycayraTta eNeKTPOHCKO
6aHKapcTBO (NepcoHaneH KomnjyTep, UHTEPHET-NPUCTAN U CIUYHO).

CUCTEMOT 3a eNeKTPOHCKO BaHKapcTBO My e AocCTaneH Ha KOPUCHUKOT 24 Yaca AHEeBHO , 7 AeHa BO HeaenaTta,
OCBEH BO CNyYaj Ha MPEKMH Ha CUCTEMOT 3a PEA0BHO OAPMKYBake UK Haarpaaba Ha cMCTeMoT.

3a peanmaau,mja Ha €/IeKTPOHCKMTE NAATHU HAaN03M BaXKM TEPMUHCKMOT Ns1aH Ha baHKaTa.

KOPUCTEHE AUTUTANTHU CEPTUDPUKATU BO EJIEKTPOHCKOTO BAHKAPCTBO

U3daeare dueaumanHu cepmugpukamu

e BaHKaTa BpLWM reHepuparbe AUrMTanHU cepTUdUKATM 33 KOPUCTEHE BO CUCTEMOT HA E€/IeKTPOHCKO
6aHKapcTBO.

e V3papeHuTe AWUMUTaNHU cepTUOUKATU MOXKe Aa Ce KOPUCTAT egUHCTBEHO MHTEPHO BO CUCTEMOT Ha
baHKaTa 1 He ce HameHeTH 3a ynoTtpeba BO HaABOPELIHN UHCTUTYLMU UAN CUCTEMM.

e baHKaTa onpegenyBa Ha KOj HauMH OWUMUTANHUOT CepTUOUKAT M NIO3MHKATA 33 CepTUOUKATOT Ke my
6naaT 4OCTaBeHN Ha KOPUCHUKOT. HauMHOT Ha gocTaBa Ke 6uae co BUCOKO HMBO Ha CUMYPHOCT, a Ha
baparbe Ha KOPUCHMKOT Ke My OBO3MOKM M HETOBO JIMYHO MPUCYCTBO BO NPOLLECOT HA reHepuparse.

e POKOT Ha Ba)KHOCT Ha AUIMUTANHMOT cepTudUKaT ro onpeaenysa baHkaTta u e HaBedeH Bo bapareTo 3a
nsgaBakbe AuUruTaneH ceptTudukar.

e [lo UCTeKyBatbe Ha BaXKHOCTA Ha OUTMUTASIHUOT CEPTUOMKAT, KOPUCHUKOT NoAHecyBa HOBO baparbe 3a
usgasarbe gurutaneH ceptudukar.

Kopucmeme Ha duzumanHu cepmugpukamu uzdadeHu o0 dpyau oeaacmeHu UHCMumMyyuu

BaHKaTa MoXe ga npudaTth AUrMTaNHKU CePTUOUKATM U34aLEHU O OBAACTEHU MHCTUTYLMKM BO 3emjaBa U BO
CTpaHcTBO. baHKaTa o4ny4yBa 04 KOW MHCTUTYUMU Ke TM NPU3HaBa AUrMTanHute ceptuduKaTtu.

KopucHMLMTE KoM caKaaT Aa KopuCTaT AUMMTaNEeH CEPTUPMKAT U3LaAEH Of APpYra MHCTUTYUM]ja 3380/ IKUTENHO
Tpeba Aa ro 4ocrasaT AUIMTANHMOT cepTUdMKAT CO jaBHMOT Kayy 6e3 NpmMBaTHUOT Kayd Bo baHKarta.

Kopucmemwe duzumanHume cepmutbuxamu 80 cucmemMom 3d esIeKMPOHCKO 6aHKapcmeo Ha baHkama
AurutanHuot CepTVId)MKaT € BO /INYHa CONCTBEHOCT HAa KOPUCHUKOT UU O, HEro OBN1ACTEHUTE IMLA N MOXKe Oa
Cce KOPUCTU 3a CUTe TPaHCaKLMUN BO CUCTEMOT 3a €/1eKTPOHCKO 6aHKapCTBO 3a KOu e I'IOTpE6EH €/1eKTPOHCKHU
noTnuc.

Op3emarbe Ha OB/IACTYBaHETO 3a YC/yraTa e/eKTPOHCKO BGaHKapCTBO Ha OBNACTEHOTO AMLE Of CTpaHa Ha
KOPUCHMKOT HE B/iMjae Ha BaIHOCTA M COMNCTBEHOCTA Ha AUMUTANHUOT cepTUdMKaT.

CeKoj KOPUCHMK WM OBNACTEHO INLLE MOXKE Aa MMa CamMo efeH AUrnTaneH cepTuduKaT npujaseH 3a ynotpeba
BO CUCTEMOT 3a €/IEKTPOHCKO HaHKapCTBO.



ENEKTPOHCKUTE TPaHCaKLMM U NNATHWU HaJI03M KOW Ce NOTMMLIAHKU CO BaAUAEH AUrMTaneH cepTudunKkaT nsganeH
nnu npudaTteH of cTpaHa Ha baHKaTa ce cmeTaaT 3a BEPOAOCTOjHM U HEOCTOPHU.

CONCTBEHMKOT Ha ANTUTANHNOT CepTVId)VIKaT € AO0J/KeH Aa ro yysa AUTUTANHUOT CepTVId)VIKaT M NO3UHKATa 3a
OWUMUTAZIHUMOT CcepTUOMKAT Of, HEOBNACTEHO KopucTerbe, ryberbe, YHUWTYBarbe, OWTETyBatbe W Aa ro
ynotpebyBa BO COr1acHOCT €O YNaTcTBOTO 3a paboTa Co AUTUTaNHM CEPTUOUKATM BO CUCTEMOT 3@ €/IEKTPOHCKO
6aHKapcTBO Ha baHKarTa.

baHKaTa BoAWM cOMCTBeHaeBWMAEHUMja HA OTMOBMKAHM CEPTUOMKATM M He BpLM YBUA BO JUCTUTE HA
OTMNOBMKaHW cepTUPUKATU Ha ApYyrv n3gasadu.

baHKaTa Ke cmeTa AeKa MpujaBeHUOT gurutaneH cepTUPuUKaT € OTNOBUKAH 04 MOMEHTOT Kora ¢opmanHo Ke
6uae [oOCTaBeHO NMUCMEHOTO Baparbe 3a UCKAyYyBatbe Ha cepTUdMKATOT BO CMCTEeMOT Ha baHKaTa, T.e. Kora
baHKaTa Ke ro ctaBu Ha ancTaTa Ha OTNOBUKaHW cepTUdUKaTK.

baHKaTa Bp3 OCHOBa Ha NMMCMeHO Baparbe 3a M3gaBarbe AUrUTaseH cepTUOUKAT, MOXKe 4a My reHepupa HoB
CepTMOUKAT UM HOBA NNO3MHKA 33 AUTUTANIHUOT CepTUOUMKAT Ha KOPUCHMKOT. 3a oBaa ycayra baHKaTa moxe fa
HannaTh HaZOMECT BO COMNACHOCT co TapudaTa 3a HagomecToum Ha baHkaTa.

baHKaTa Mma npaso 6e3 og06pyBatbe 04 COMCTBEHWKOT Ha CEepPTUPMKATOT Aa O OTMOBMKA CEPTUPUKATOT Of
cucTemoT Ha baHkaTa, 6e3 npuToa Aa e obBp3aHa fa ro U3BeCTU CONCTBEHMKOT Ha CEPTUPUKATOT.

OTKAXKYBAHE HA YC/TIYTATA U OBJ/IACTYBAHATA BO EJIEKTPOHCKOTO BAHKAPCTBO

KOPMCHUKOT MOKe [f4a ja OTKaxe yc/ayraTa enekTPOHCKO 6aHKapcTBO BP3 OCHOBa Ha NuMcMeHo 6aparbe
AocTaBeHo Ao baHKaTa.

KOpPMCHMKOT MOMKe Aa ro nosaeye NpeTxoAHOL3aLeHOTO OBNACTyBakbe Ha Apyro GM3NYKO MLe BP3 OCHOBA Ha
nucmeHo baparbe 4o baHkaTa.

KopucHUKOT moKe ga nobapa WMCKAydyBatbe Ha M343AEHWMOT WMAW MpujaBeH aurutaneH cepTudukaT of

CNCTEMOT Ha €/1IEKTPOHCKO 6aHKapCTBO BP3 OCHOBA Ha NNUCMeEHO 6apaH:e AoctaBeHo a0 baHkaTa.

OBBPCKWU HA KOPUCHUKOT

KOPMCHUKOT e Ao/IXKeH Aa v uHGopMMpa cuTe OBAACTEHM /IMLA 33 COAPXKMHATA , NpaBaTa M 06BPCKUTE KOU
npousnerysaat og ONwTuUTe YCA0BM 3a yC/IyraTa eNeKTPOHCKO BaHKapcTBO.

AKO KOPWUCHMKOT Ha ycayraTta ce MNOCOMHeBa [JeKa HerosaTa TajHa NNO3NHKa € KOMNPOMUTUPaHa O
HeoBNnaCTeHn nuUa, AO0NXKeH e BeaHall Aa U3BPLIN NPpOMeHa Ha 103UHKaTa.

Bo cnyyaj Ha ryberbe uam Kpaxba Ha AUIUTANHMOT CePTUPUKAT, KOPUCHUKOT € A0/KEH BO HajKPaTOK POK Aa ja
nHdopmmpa baHKkaTa. baHKaTa BO HajKPaTOK MOMKEH POK Ke M3BPLUKN 610KMparbe Ha KOPUCHMYKOTO MMe M/uam
WCKNyYyBakbe Ha AUTUTANHWUOT cepTUdMKaT o4 cMcTeMOT Ha baHKaTta.



3a HauMHOT Ha KOj ro ynoTpebyBa CUCTEMOT 3a €/IEKTPOHCKO 6aHKapCcTBO, KAaKo M 3a CUTE W3BPLUEHMU
TpaHCaKUMM Of CTPpaHa Ha KOPUCHWUKOT MM OBNACTeHUTE MLaA LLeNOKYNHaTa OAroBOPHOCT UM eBeHTyaslHa
WTeTa ja npe3emaaTr KOPUCHWUKOT M OBACTEHUTE ANLa.

KOpUWCHMKOT (0BNacTEHOTO NNLLE) € AO/IKEH [ia BPLUM PEAOBEH YBUJ BO MPOMEHUTE HA CMETKUTE U Aa TV cieaun
M KOHTPO/AMPA TPaHCaKLMUTE BO E€/eKTPOHCKOTO OaHKAapCTBO M €BEHTYya/IHUTE peKknamMauuu BedHaw Aa v
npuvjasu Bo baHkara.

O,CI,FOBOpHOCTa 3a TOYHOCTa Ha NONO/IHETUTE €N1EKTPOHCKU HaN03U € UCKNY4YMBO Ha KOPUCHUKOT.

KOPWCHMKOT ja npesema LesaTa O4roBOPHOCT 3@ HarNpaBeHWUTE TPOWOLM M WTETK O CTPaHa Ha OB/laCTEHMUTE
NNLA KOW Ce HamnpaBeHW BO HEroBO MMe M 3a HeroBa CMeTKa , a Ce BO COMNACHOCT CO NPeTXoAHOoAafeHNTe
OBNacTyBakba.

CeKoja WTeTa HacTaHaTa Co HAMEpPHa UM HEeHaMepHa, HEeNPOMMCHa ynoTpeba Ha yCayruTe of, e/1eKTPOHCKOTO
6aHKapCTBO 0/ CTPaHa Ha KOPUCHUKOT Ke NaZiHe Ha ToBap Ha KOPUCHUKOT.

CuTe eNeKTPOHCKM NOAATOLUM , TPAHCAKUMWM M HANO03M NOTNULIAHM CO BaXKEYKMOT AUrnTaneH cepTdUKaT Ha
KOPUCHUKOT KOj e n3gageH uav npudateH og cTpaHa Ha baHKaTa ce cmeTaaT 3a BEPOAOCTOjHU U HECMOPHMU.

KOpMCHMKOT ce 06Bp3yBa 4a He M KOPUCTM YCAYruTe 04, eNeKTPOHCKOTO 6aHKapCTBO 3a naakakbe Npov3soaum,
YCNYIU Y aKTUBHOCTU KOM CE BO CMPOTMBHOCT CO MOPAJIOT UK ce 3abpaHeTU Co 3aKOH.

NPEKUH HA YCNYTUTE O CTPAHA HA BAHKATA

[oKonky 6aHKaTa ce NOCOMHEBa AeKa MocTou 310ynoTpeba MAM MOXHOCT og 3noynotpeba , ro 3aapyea
NPaBoOTO MPUBPEMEHO WM TPAjHO Aa FO MPEKMHE M3BPLUYBAHETO HA AN WU CUTE YCIYTU BO €eKTPOHCKOTO
6aHKapcTBO 6e3 06BpCKa Aa ro N3BECTU KOPUCHUKOT.

baHKaTa ro 3agp:KyBa npasoTo 6e3 AonosHMTeNHO objacHyBarbe M 6e3 HajaBa 4a M3BPLUM MCKIyYyBakbe Ha
K/IMEHTOT M/U/IM 0BAACTEHMTE IMLA Of, CUCTEMOT 33 €/IEKTPOHCKO BaHKapCTBO.

BbaHKaTa ro 3agp:KyBa NpaBOTO A3 BPLUM NPEKUHWU BO YCNYTUTE HA €/1eKTPOHCKOTO 6aHKapCTBO BO C/ly4Yau Kora
ce npesemaaT HEOANOMHM aKTUMBHOCTM 3a Haarpagba WAM OApXKyBakbe Ha CUCTEMOT, CUIypHOCTa M
CTabUAHOCTa Ha CUCTEMOT.

baHKkaTa He Npe3ema HWKaKBa O4roBOPHOCT 3a NOC/AeAMuUMTe HAaCcTaHAaTU O HAaCTaHATUOT NPEKUH Ha yCayruTe.

3ALUTUTA HA TUMHUTE NOAATOLN U OBE3BEAYBAHE CUTYPHOCT U AOBEPZIUBOCT HA UHOOPMALIUUTE

baHKaTa ce 06Bp3yBa Aa M 3aLUTUTM UYHMTE NOAATOLM 38 KOPUCHMKOT, BO COMIAaCHOCT CO 3aKOHCKUTE MPOonucK
W MHTEPHUTE aKTW Ha baHKaTa.

Co noTnuwyBareTO Ha YC/I0BUTE, KOPUCHUKOT ce cornacysa baHKaTta 4a spwm 06paboTka Ha AMYHKUTE NoAaToum
M UCTUTE 4@ TM KOPUCTU CO LieN Aa BPpLM NPOBepKa U HUMBHA BepudUKaLMja, KAKO M MPU aHaAM3a Ha [PYroTo
paboTerbe Ha KOPUCHUKOT NpeKy baHkaTa.

BaHKaTa rapaHTMpa 3a JOBEP/AMBOCTA M 32 UHTETPUTETOT Ha NOAATOLMUTE 4O MOMEHTOT Ha HUBHOTO U3NeryBare
o4, HGOPMATUBHMOT cucTem Ha baHKaTta. BaHKaTa He CHOCKM O4rOBOPHOCT 3a NpPobB/aemuTe HacTaHaTVU Nopaau



TEXHUYKM Npobaem uan npuBpemeH NpekMH Bo paboTaTa Ha cMCTeMOT Ha BaHKata wau Ha cepsepuTe WM
MpEXXHMTE NOoBP3yBatba Ha MHTEPHET-NPoBajaepuTe.

KopucHMKOT ce 06Bp3yBa AEKa CUCTEMOT 3a e/1EKTPOHCKO BaHKapCTBO Ke ro KOPMCTM BO COrNacHOCT co OnwTute
YCNOBU U Ke ja n3BecTn baHKara 3a cuTe HEeNpPaBUAHOCTU BO KOPUCTEHETO.

CeKoe KOpUCTEHE Ha CMCTEMOT 33 €/IeKTPOHCKO 6aHKapCTBO KOe e CMPOTMBHO Ha OnwTuTe yCNoBM MOBJIEKYBa
aBTOMATCKO 0A3eMatbe Ha NPaBOTO 33 KOPUCTEHE M NPe3emMatbe MEPKM BO COrIACHOCT CO 3aKOHCKUTE NPOMMCHK.

HANNATA HA HAAOMECT 3A KOPUCTEHE HA YCNTYTUTE O1 ENEKTPOHCKO BAHKAPCTBO

3a KOpuUcterwe Ha ycnyrute oa eneKTpoHCKO 6aHKapCTBO baHkaTta HannaTyBa HagomecT BO COFM/aCHOCT CO
Tapmd)aTa 3a Ha4OMECTOUM Ha ycayrmute Ha baHKaTa.

3ABPLUHM OAPEABU

Co _pgocTtaByBakbe NOMNOJAHETO M MOTNUIIAHO Haparbe 3a KOPUCTEHE Ha YCAyrata e/1eKTPOHCKO 6aHKapCTBO Ha

TTK BaHKka A Ckonje u npudaKarbe Ha MCTOTO Of, CTpaHa Ha baHKaTa, ce cmeTa AeKa e CKAy4YeH A0orosop 3a

KOPUCTEHE Ha YCAYraTa eIeKTPOHCKO BaHKapcTBO Nnomery baHKaTa U KOPUCHUKOT.

BaHKaTa ro 3azp)Kysa NpaBoTO Aa BPLUM MPOMEHM BO 0BEMOT M COAPXKMHATA HA YCAyrUTe Of, CUCTEMOT 33
€NeKTPOHCKO BaHKapCTBO, CUTYPHOCHUTE MeXaHU3MK, ONwTUTe ycA0BM, TEPMUHCKMOT NAaH 3a y4ecHUUUTe BO
naaTtHWoT npomeT, OpnykaTa 3a TapuduTe Ha HaZOMecTouM Ha ycnyrute Ha baHkaTa M ApyrM akTM Ha
[AeNoBHaTa NoAUTUKa Ha baHKaTa, KOPUCHUYKKUTE yNaTCcTBa U APYrY LOKYMEHTU KOM ja peryaupaaT paboTaTta Ha
CUCTEMOT 33 e/IEKTPOHCKO BaHKapCTBO.

baHkaTa He rapaHTMpa W He npe3ema HMKaKBa OArOBOPHOCT 32 HAYMHOT Ha KOj KOPUCHUKOT NN OBNaCTEHUTE
nnua Ke ro KOPUCTAT CUCTEMOT 3a E/IEKTPOHCKO 6aHKapCTBO.

BbaHKaTa He Mpe3ema HWKaKBA OATOBOPHOCT 3a NPOBAEMWUTE CO KOMYHWMKALMUCKUTE U APYIU YCAYTU KOW ce
OBO3MOXYBaaT 04, TpeTa CTpaHa.

baHKaTa He npe3ema HWKaKBa OArOBOPHOCT AOKOJIKY €/1eKTPOHCKMOT Hanor e oabueH og NaaTHUOT NpomeT
nopaau rpeLika Ha KOPUCHUKOT WK OZ, APYTU MPULYUHN.

baHKaTa He npes3ema OArOBOPHOCT 3a TOYHOCTA Ha MOMOJHETUTE ENEKTPOHCKM Hano3u of CTpaHa Ha
KOPMCHUKOT (0BNacTeHUTE nMua).

Co 0BO3MOMKyBarbe 24-4acoBeH NpUCTan A0 YCAYrnMTe Ha eNeKTPOHCKOTO 6aHKapCTBO o4 CTpaHa Ha baHKarta,
KOPMCHMKOT ce cMeTa 33 ypeAHO M HaBPeMEeHO M3BECTEH 33 CMTe MPOMEHM, KAaKO Ha HeroBaTa CMeTKa, TaKa u
3a NnpomeHuTe BO paboTereTo Ha baHKaTta. [AnHamuKaTa Ha cnegere Ha objaBeHuTe MHbOPMaLUK, YBUAOT BO
cocTojbata U TpaHcaKuMmTe, NPOMEHUTE M M3BOAOT Ha CMeTKaTa Ce BO Le/I0CHa HaA/1eXKHOCT Ha KOPUCHUKOT.

[LOKONKY KOPWUCHWKOT Ha yc/nyrata eneKTPOHCKO GaHKapCTBO He ce COoriacyBa CO oApeneHuM MPOMEHM BO
CUCTEMOT 3a e/IeKTPOHCKO 6aHKapCTBO , AO/IKEH e BO POK o4 15 aa noaHece 6aparbe 3a OTKarKyBakbe Ha
ycayraTta eNleKTPOHCKO 6aHKapcTBO, a BO CNPOTHMBHO Ce CMETa [leKa Ce COrlacyBa Co Npes/IoKeHUTe NPOMeHU 1
MCTUTE BO L,eNocT rv npudaka.



CvTe MOXHM CNOPOBYM Ke HaCcTojyBaaT Aa Ce pelaBaaT crnorogbeHo, a, AOKO/IKY Toa He € MOKHO, Hag/iexeH e
cyaoT cnopea ceamiuteTo Ha baHkara.

Mme Mpesmme, EMBI 1 nOTANC HA KOPUCHUKOT

[atym, MecTo, noTnuc 1 neyat Ha baHKaTa



